
 
 

CALIFORNIA STATE UNIVERSITY, SAN MARCOS 
COLLEGE OF EDUCATION, HEALTH AND HUMAN SERVICES 

COURSE: EDSL 663: Voice Disorders (2 units) 
Fall 2013 

Fridays 9:00 – 10:50 a.m.  
Location: FCB 104 

 
Professor: Alison R. Scheer-Cohen, Ph.D., CCC-SLP  
E-Mail: ascheer@csusm.edu 
Office: UH 329 
Office Hours: By appointment 

 
Department of Speech-Language Pathology Mission Statement 

 
The mission of the program in Communicative Sciences and Disorders holds paramount both the 
mission statements of the University and of the School of Education. Its own mission is to 
prepare thoughtful practitioners and advance clinical and research practices through a 
comprehensive education in basic human communication processes, which trains students in the 
prevention, assessment, and treatment of communication disorders across the lifespan. We are 
committed to achieving the core standards set forth by the mission statement of the School of 
Education to demonstrate diversity, educational equity, social justice, students centered learning, 
collaboration, professionalism and shared governance. In addition, consistent with ASHA 
standards, the CSD Program will effectively educate candidate practitioners to function 
competently and ethically in their chosen profession of speech-language pathology. 

 
 

Course Description 
 
The course is an introduction to voice disorders and their rehabilitation in children and adults.  
The approach converges basic science and clinical practice. Course content will address the 
societal and personal relevance of pathologies affecting voice, effects of pharmaceutical agents 
on voice, basic vocometry, basic science foundations of voice therapy, and an overview of 
critical voice therapy programs and outcome data. The course will incorporate both academic 
and applied activities. 
 
  



 

 
 

 
 
Knowledge and Skills Addressed & Assessed via ASHA Certification Standards (Retrieved 
from http://www.asha.org/uploadedFiles/slp/clinical/VoiceGradCurric.pdf).  
 
Upon completion of the course, the student will be able to: 
 
1. Describe anatomy and physiology of the vocal mechanism. (ASHA Standard III-B) 
2. Describe respiration, phonation, resonance and articulation as related to modulation of voice. 

(ASHA Standard III-B) 
3. Describe neurophysiology of respiration, phonation, and resonance. (ASHA Standard III-B) 
4. Identify measurable variables as related to modulation of voice (e.g., acoustic, aerodynamic, 

perceptual). (ASHA Standard III-B) 
5. Describe life span changes including pediatric development of the vocal mechanism and aging 

influences on respiration, phonation, resonance, and articulation. (ASHA Standard III-
BC) 

6. Articulate theories and processes of respiration, phonation, and resonance. (ASHA Standard 
III-B) 

7. Identify etiologies and describe characteristics of vocal pathologies (e.g., benign, malignant, 
and neuropathologic) including incidence and prevalence. (ASHA Standard III-C) 

8. Identify structural, neuropathologic, functional/behavioral, and idiopathic laryngeal 
pathologies. (ASHA Standard III-CD) 

a. Identify the mechanical, acoustic, and aerodynamic effects of each. (ASHA Standard III-CD) 
9. Identify high-risk populations (e.g., those in specific occupations such as teachers, singers, 

actors, lawyers, persons with hearing loss) and their specialized evaluation and treatment 
needs. (ASHA Standard III-CD) 

10. Recognize the needs of specific and culturally diverse populations (e.g., transgender, 
transsexual, mutational falsetto). (ASHA Standard III-CD) 
a. Consider the specific needs of non-English speakers. 

11. Outline a complete evaluation protocol and identify clinically appropriate assessment tools. 
Include history, acoustic and aerodynamic measures, perceptual ratings, imaging, and 
electroglottography. (ASHA Standard III-D) 
a. Interpret subjective and objective voice production data using current literature. 
(ASHA Standard III-D; IV-1,e) 

12. Identify techniques for assessing the psychosocial impact of voice disorders across the life 
span (e.g., validated questionnaires). (ASHA Standard III-D) 

13. Identify techniques for prevention of voice disorders and promotion of vocal wellness (e.g., 
vocal hygiene, avoiding phonotrauma) in varied clinical, educational, and corporate 
settings. (ASHA Standard III-D) 

14. Identify evidence-based treatment approaches and outcomes to voice disorders: behavioral, 
medical (including pharmacological), surgical, and combination strategies. (ASHA 
Standard III-D) 

15. Describe appropriate management procedures including recommendations and referrals. 
(ASHA Standard III-D; IV 2-g) 

16. Outline the anatomical and physiological changes in patients with tracheostomies. Identify 
procedures for assessing communication needs and speaking valve selection. (ASHA 
Standard III-D) 



 

 
 

17. Outline a clinically appropriate alaryngeal voice assessment protocol, including stimulability, 
insufflation testing, prosthesis fitting, and modality selection. (ASHA Standard III-D) 

18. Describe evidence-based treatment approaches and supportive outcomes to alaryngeal speech 
production: behavioral, medical (including pharmacological), surgical, and combination 
strategies. (ASHA Standard III-D) 

 
These clinician competencies will be measured by a number of applied assignments. All 
assignments are due on the dates indicated. Assignments must be typewritten/word processed, 
double-spaced and have standard margins. It is expected that all assignments will reflect 
university-level composition and exposition. Use of electronic spelling and grammar checking 
is encouraged. The Writing Center is available for support (Kellogg Library 1103). 
 

Required Text 
 
Colton, Casper, & Leonard (2011). Understanding Voice Problems: A Physiological Perspective  

(4th Ed.). Baltimore, Maryland: Lippincott Williams & Wilkins. 
 
Required Supplemental Materials: 
 
American Psychological Association. (2001). Publication manual of the American 

Psychological Association (5th ed.). Washington, DC: Author. 
 

Course Requirements 
 
1.  Students will pass (students must earn a minimum grade of B) an anatomy and physiology 
quiz. (ASHA Standard III-B, C) 
 

In-Class Quiz (40 points): An in-class quiz will be given to ensure that content related to 
anatomy and physiology is learned. The instructor will provide more specific information related 

to exam questions during class. 
 
2.  Students will pass (students must earn a minimum grade of B) two examinations based on 
information from the text, lecture and class discussion, as evidence of gained knowledge in the 
following areas: current theories and processes of respiration, phonation, and resonance; nature, 
causes, assessment and treatment of voice disorders; multicultural issues in voice disorders; 
exams to be graded by the instructor. (ASHA Standards III-B, C, D, IV 2-6; V-A; CTC for 
the Speech-Language Pathology Credential Standards 1 – 6) 
 

In-Class Exam (50 points): An in class exam will be given to ensure that theoretical content 
knowledge is understood. The instructor will provide more specific information related to exam 

questions during class. 
  



 

 
 

3.  Students will complete an internet search and present on resources on voice disorders; graded 
by the instructor. (ASHA Standards IV-G 2c; CTC for the Speech-Language Pathology 
Credential Standards 1 – 6) 
 
Internet Search and Presentation (40 points): Students will search resources on specific vocal 

pathologies (e.g., benign and malignant vocal fold lesions, vocal fold paralysis and paresis, 
PVFM/VCD); identify resources that would be most appropriate for specific populations; and/or 

review the ASHA website for technical reports, position statements and knowledge and skill 
documents relevant to voice. Five to seven-minute presentations on their search will be given to 

the class. 
 

4.  Students will complete a voice evaluation and write a diagnostic report, requiring: case 
history, perceptual assessment, physiological assessment, and impressions; graded by the 
instructor. (ASHA Standards IV-G 1e, f, g; IV-G 2g; CTC for the Speech-Language 
Pathology Credential Standards 1 – 6) 

 
Voice Evaluation (40 points): This assignment will combine the knowledge gained in this course 

and prior courses with the opportunity to use the skills required to complete a typical voice 
assessment for a normal or disordered voice. Students will complete an evaluation and obtain 
the following information to include in an evaluation report: case history, general vocal fitness 

index (i.e., VHI, vocal effort, vocal endurance, voice quality), physiological assessment 
(neuromuscular integrity, s:z ratio, respiratory vital capacity), and 

impressions/recommendations (summary of assessment, long-term therapy goals, and 
prognosis). 

 
5. Students will be expected to demonstrate active participation in class discussions related to 
class lectures, readings, and supplementary materials, and will consist of, but will not be limited 
to anatomy and physiology of the vocal mechanism, voice disorders across the lifespan, 
assessment methods in voice, and evidence-based treatment approaches. (ASHA Standards III-
B, C, D, IV 2-6; V-A; CTC for the Speech-Language Pathology Credential Standards 1 – 6) 
 

Problem-Based Learning/Participation (30 points total): Students are expected to read each 
assignment (e.g., text chapters, supplementary materials) prior to attending class to facilitate 
relevant discussion and clarification of issues. Twice during the semester, performance (i.e., 

exemplary, strong, emerging, weak) will be evaluated using a rubric across three dimensions: 
frequency, quality, and communication style (maximum of five points each). Students will receive 

one rubric at midterm and one rubric at the end of the semester. 
 

Attendance Policy 
 
Due to the dynamic and interactive nature of graduate courses, all students are expected to attend 
all classes and participate actively. At a minimum, students must attend more than 80% of class 
time, or s/he may not receive a passing grade for the course at the discretion of the instructor.  
Individual instructors may adopt more stringent attendance requirements. Should the student 
have extenuating circumstances, s/he should contact the instructor as soon as possible.  
 
  



 

 
 

Students with Disabilities Requiring Reasonable Accommodations 
 

Students with disabilities who require reasonable accommodations must be approved for services 
by providing appropriate and recent documentation to the Office of Disabled Student Services 
(DSS). This office is located in Craven Hall 4300, and can be contacted by phone at (760) 750-
4905, or TTY (760) 750-4909. Students authorized by DSS to receive reasonable 
accommodations should meet with their instructor during office hours or, in order to ensure 
confidentiality, in a more private setting.  
 

Grading Standards 
 
Consistent with requirements set forth by the Department of Speech-Language Pathology and the Office 
of Graduate Studies and Research (OGSR), the minimal acceptable grade for passing a course in the 
Communication Disorders Program is a B. A review of the student’s performance will need to be 
conducted should s/he earn less than a B in any course. If the student earns a B-, a Statement of Concern 
(SoC) will be issued with a Performance Improvement Contract that will specify how the student will 
demonstrate competency towards the standards for the content in that subject matter. No more than two 
courses can be earned with a B- or the student will be disqualified from the program. As well, any 
course with a grade below a B- will need to be repeated. CSUSM only allows two courses to be retaken 
at the MA level.  
 
Please note that CSUSM requires graduate students to maintain a cumulative GPA of 3.0 in all 
coursework towards the MA. Should your GPA fall below a 3.0, you will be placed on Academic 
Probation and you will have one semester to bring your GPA back above a 3.0 or you will be 
disqualified from the program.  
 
Any scholarly, professional writing assignment will be subjected to grading based on the Graduate 
Writing Assessment Rubric or a project specific rubric. Students are expected to adhere to the Academic 
Honesty Policy regarding Plagiarism and use APA style referencing in all professional writing.  
 

Letter grade (percentage total points) 
 
A = 93 and above A- = 90.00-92.99 
B+ = 88.00-89.99 B = 83-87.99  B- = 80-82.99 
C+ = 78.00-79.99 C = 73-77.99  C- = 70-72.99 
D+ = 68.00-69.99 D = 63-67.99  D- = 60-62.99 
F = 59.99 and below 
 
 
Students are expected to turn all work in when it is due. Work submitted late, but within one 
week of the due date will be reduced by one letter grade. Work received over one week late 
receives no credit. Your work will be graded on both content (detail, logic, synthesis of 
information, depth of analysis) and mechanics (grammar, syntax, spelling, format, uniformity of 
citations). Specified faculty-designated assignments must receive a B grade or better. Make-ups 
are at the discretion of the instructor. Grades will not be rounded.  
 
  



 

 
 

All University Writing Requirements 
 

Every course at the university must have a writing requirement of at least 2500 words. This 
course requires intensive writing, which will exceed the University Writing Requirement. 
 

CSUSM Academic Honesty Policy 
 

“Students will be expected to adhere to standards of academic honesty and integrity, as outlined 
in the Student Academic Honesty Policy. All written work and oral presentation assignments 
must be original work. All ideas/materials that are borrowed from other sources must have 
appropriate references to the original sources. Any quoted material should give credit to the 
source and be punctuated with quotation marks. 
 
Students are responsible for honest completion of their work including examinations. There will 
be no tolerance for infractions. If you believe there has been an infraction by someone in the 
class, please bring it to the instructor’s attention. The instructor reserves the right to discipline 
any student for academic dishonesty in accordance with the general rules and regulations of the 
university. Disciplinary action may include the lowering of grades and/or the assignment of a 
failing grade for an exam, assignment, or the class as a whole.” 
 
Incidents of Academic Dishonesty will be reported to the Dean of Students. Sanctions at the 
University level may include suspension or expulsion from the University. 
 

Plagiarism 
 

As an educator, it is expected that each student will do his/her own work, and contribute equally 
to group projects and processes. Plagiarism or cheating is unacceptable under any circumstances.  
If you are in doubt about whether your work is paraphrased or plagiarized see the Plagiarism 
Prevention for Students website http://library.csusm.edu/plagiarism/index.html. If there are 
questions about academic honesty, please consult the University catalog. 
 

Electronic Communication Protocol 
 

Electronic correspondence is a part of your professional interactions, and is generally the easiest 
way to contact the instructor. The instructor will attempt to respond to e-mail correspondence in 
a timely manner (24 hours with the exception of weekends). Please be reminded that e-mail and 
on-line discussions are a very specific form of communication, with their own nuances and 
etiquette. For instance, electronic messages sent in all upper case (or lower case) letters, major 
typos, or slang, often communicate more than the sender originally intended. With that said, 
please be mindful of all e-mail and on-line discussion messages you send to your colleagues, to 
faculty members, or to persons within the greater educational community. All electronic 
messages should be crafted with professionalism and care. 
 
Things to consider: 

• Would I say in person what this electronic message specifically says? 
• How could this message be misconstrued? 
• Does this message represent my highest self? 
• Am I sending this electronic message to avoid a face-to-face conversation? 



 

 
 

In addition, if there is ever a concern with an electronic message sent to you, please talk with the 
author in person in order to correct any confusion. 
 

Professional Etiquette 

Attendance: Daily class and clinic attendance is required. Poor attendance negatively reflects on 
professionalism. Absences should be communicated to your instructor, clinic supervisor, and 
clinic director prior to the beginning of class or clinic. 

Tardiness: Graduate students are expected to arrive at class and clinic on time. Arriving late can 
be very disruptive. If arriving late to class or clinic, try to be as quiet and unobtrusive as 
possible. If you know before hand that you will be late, please communicate this to the instructor 
or supervisor. Habitual tardiness will be noted and documented.  

Leaving Class or Clinic Early: Sometimes other obligations and appointments require graduate 
clinicians to leave early; however, please notify the instructor or supervisor and exit quietly and 
respectfully. 

Taking Breaks During Class or Clinic: Instructors and supervisors provide breaks during 
course and clinic activities. However, if a student needs to take a break between allotted breaks, 
it is expected that the student will enter and exit quietly and unobtrusively without break 
companions. It is NOT acceptable to enter or exit a classroom when other students are presenting 
to class members. If other students have begun a presentation during a break, the student is 
expected to wait outside the class until the presentation is completed. It is NOT acceptable to 
enter or exit a classroom during a guest speaker presentation except for an emergency. 

Cell Phones and Texting: Most graduate students are very conscientious and respectful about 
cell phone use in class and clinic. Cell phones should be turned off before class and clinic and 
left off. Use of a cell phone for calls or texting will result in the graduate student being asked to 
leave the class or clinic site. If the graduate student has a situation, which necessitates the cell 
phone being visible (e.g., a sick child), please advise the instructor or supervisor before class or 
clinic. 

Computers, Laptops, and Tablets: It is expected that all electronics will be used appropriately 
and respectfully (i.e., for course or clinic-related activities only). Reading email, surfing the net, 
shopping, playing games, etc. are not course related and are not appropriate activities.  If 
electronics are used for non-course related activities, the student will be asked to shut them 
down. Habitual use of electronics for non-course related activities would result in a loss of 
electronic privileges. As a courtesy, please do not use electronics when guest speakers are 
visiting. If the student would like to take notes on presentations, please take hand-written notes. 
No exceptions will be tolerated unless the student requires use of electronics as a pre-approved 
accommodation. 

Attentiveness: Students often engage in multiple activities in class or clinic under the false 
assumption that they are multitasking. In fact, students are engaging in a behavior known as 
continuous partial attention. This means that only partial attention is given to any task and results 



 

 
 

in an overall lack of engagement. Students are expected to contribute and not detract from an 
atmosphere of learning in both the clinic and classroom. Attentiveness reflects on social skills, a 
sense of professionalism, and your potential to be successful in employment positions. Guest 
speakers and faculty are members of the professional community, and as such, are potential 
employers or colleagues of potential employers. A lack of attentiveness and professionalism will 
negatively bias potential employers when students begin to seek post-graduation employment. 
Further, students will need faculty and supervisors to provide positive letters of recommendation, 
and it will be unlikely they will be able to do so if students don’t display professional behaviors.  
 
 



 

 
 

Tentative Course Outline 
 

Week Topic Reading Assignment Due 
August 30 Introduction to course Chapters 1 & 2  

September 6 

Review basic 
laryngeal & 

respiratory anatomy & 
physiology 

Chapters 12, 13, & 14  

September 13 Vocal fold physiology Chapters 3 and 4  

September 20 Neurogenic voice 
disorders Chapter 5 In-Class Quiz 

September 27 Voice Disorders Chapter 6  

October 4 
Voice Disorders: 

Pediatric & Geriatric; 
Exam Review 

Chapter 7  

October 11 Assessment Chapter 8  
October 18 Assessment   
October 25 Treatment Chapter 10  

November 1 Treatment  Internet Search and 
Presentations Due 

November 8 Treatment  Internet Search and 
Presentations Due 

November 15 NO CLASSES: ASHA 

November 22 Surgical/Medical 
Management Chapter 9 Voice Evaluation Due 

November 29 NO CLASSES: THANKSGIVING 
December 6 Laryngectomy Chapter 11  
December 13 Final Exam 

 

ascheer


