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Experiencing a problem with your instructor or course?

A. 
Informal Review Process: Please begin with the process noted below:

1. Try to work out the problem by meeting with your instructor.

2. If the problem remains unresolved, meet with the CHAIR of the department offering the course to discuss the issue.

3. If the Department Chair cannot resolve the issue, write a brief letter/email  to the Dean’s Office (CRA 6211) with the following information:

a) Describe the situation/concern(s) surrounding the issue.

b) Explain with whom you have met to discuss the issue(s) and what action(s) have been taken.

* Please be sure to include your name and contact information; anonymous complaints will be discarded and no action will be taken.

4. The Dean’s Office will contact you to seek further information and possibly schedule an appointment. The Dean/Dean’s Designee and staff will try to identify potential ways to resolve the issue, whenever possible.

B. 
Formal Review Process: If the problem remains unresolved after completing the informal review process, you may want to consider the following: 
Please note that it is highly recommended to complete the informal process before pursuing the formal process. You may file a formal grade appeal with the Grade Appeals Committee of the Academic Senate. March 15 is the filing deadline for Fall semester grade appeals. October 15 is the filing deadline for Summer and Spring semesters grade appeals.  The grade appeal policy is available at the Dean of Students’ website:
http://www.csusm.edu/studentaffairs/links/studentpolicies.html 

For other student concerns, not related to grade appeals, contact the Dean of Students office at 760/750-4935. The designated ombudsman can discuss the matter and work with you to resolve the issue.
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