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	Planning for Assessment in 2010-2011
(Required by October 1, 2010. May be submitted earlier for expedited funding decision.)          


	1)   Please identify one or two student learning outcomes that your program will assess in 2010-2011. 

	In their response to the Human Development Program Review, the Program Assessment Committee (PAC) recommended, among other recommendations, that the Human Development Department develop a coherent vision for the future to resolve the lack of alignment among the name, the focus, and the curriculum and also encouraged the HD Department to develop other courses that promote critical thinking skills in applied settings or to integrate such applications into already existing courses. 

In the response to the 2008-2009 assessment report, the AVP for Academic Programs and Learning Outcomes Assessment Faculty Fellow recommended that future assessments be designed to gather more specific data to better identify and understand student weaknesses and how to improve student learning.  

The 2010-2011 assessment plan is designed to address these recommendations by gathering foundational data which will be used to align the focus and curriculum and identifying what specific skills HD graduates feel they learned and have found to be important in their applied settings to guide further curriculum development. Unlike previous assessments (2007-2008 SLO 4, 2008-2009 SLO 3, 2010-2011 SLO 6 pending), this year’s assessment will gather data on all HD SLOs at all Blooms Levels to elicit evidence of student weaknesses and provide guidance for improving student learning. Therefore, the HD Student Learning Outcomes (SLOs) that the Human Development Department will focus on during the 10-11 Academic Year are:
Students who graduate with a Bachelor of Arts in Human Development will be able to:







1 Conceptualize human development over the life span in terms of complex interactions among cultural, biological, psychological, and social processes. 




2 Understand diversity of development across time, space, and standpoint, with sensitivity to roles of gender, race, class, and nationality in shaping developmental processes and outcomes. 


3 Demonstrate within one of the four concentration areas (Counseling Services, Health Services, Children’s Services, Adult & Gerontology Services) an understanding of the interplay of cultural, biological, psychological, and social forces.






4 Demonstrate a basic understanding of research methods commonly used in human development research, including understanding the uses and limits of statistical analysis and design, ability to design a new investigation. 


5 Appreciate the relevance of basic theory and research in applied settings. 

6 Understand social service organizations, including their operation, funding, staffing, and successful delivery of services. 


7 Access research materials (e.g., from libraries, internet, etc.) to support a comprehensive, interdisciplinary literature review on a selected topic in human development and present the information to an interested audience of lay people and/or applied professionals.


	2)   What specific assessment activities will you conduct this year in order to measure student achievement of these objectives?

	Knowledge Survey
A Knowledge Survey (KS) will be designed by the Assessment Coordinator based on the work of E.B. Nuhfer, Idaho State University. The KS will include approximately 50 questions which will include 1 – 2 questions for each of the HD SLOs at each of the 6 Bloom Levels, as follows:

1 Knowledge:
The recall of specifics and universals, involving little more than bringing to mind the appropriate material.

2 Comprehension:  The ability to process knowledge on a low level such that the knowledge can be reproduced or communicated without verbatim repetition.

3 Application:
The use of abstractions in concrete situations.

4 Analysis:  The breakdown of a situation into its component parts.

5 Synthesis:  The putting together of elements and parts to form a whole.

6 Evaluation:
The making of judgments about the value of materials or methods.
The following verbs will serve as a guide for developing questions for each Bloom Level:

1 Knowledge: arrange, define, duplicate, label, list, memorize, name, order, recognize, relate, recall, repeat, reproduce state. 

2 Comprehension: classify, describe, discuss, explain, express, identify, indicate, locate, recognize, report, restate, review, select, translate, 

3 Application: apply, choose, demonstrate, dramatize, employ, illustrate, interpret, operate, practice, schedule, sketch, solve, use, write. 

4 Analysis: analyze, appraise, calculate, categorize, compare, contrast, criticize, differentiate, discriminate, distinguish, examine, experiment, question, test. 

5 Synthesis: arrange, assemble, collect, compose, construct, create, design, develop, formulate, manage, organize, plan, prepare, propose, set up, write. 

6 Evaluation: appraise, argue, assess, attach, choose compare, defend estimate, judge, predict, rate, core, select, support, value, evaluate. 
Participants will be asked to respond to the questions, not by answering them, rather by rating their level of knowledge for that item. Response options will include these concepts:

1 I do not understand the question, I am not familiar with the terminology, or I am not confident that I can answer the question well enough for grading purposes at this time

2 I understand the question and a) I am confident that I could answer at least 50% of it correctly, or b) I know precisely where to find the necessary information and could provide an answer for grading in less than 20 minutes

3 I am confident that I can answer the question sufficiently well-enough for grading at this time
Relevance Survey

Participants will be asked to respond to the KS questions a second time for the Relevance Survey (RS). This time, they are asked to rate how important the concept is in their current or preferred career or work environment. Response options will include these concepts:

1 This concept is VERY important in my current or preferred work environment.

2 This concept is somewhat important in my current or preferred work environment.

3 This concept is NOT important in my current or preferred work environment.

Demographics

Demographic questions, including questions about their current and preferred careers, will also be included.

Paper format sample is attached however, it will be fielded in an online format through SurveyGismo to Human Development alumni. 


	3)   Please describe how the assessment support of $750 will be used.
The Human Development Department is requesting funding for student assistants and participant incentives. Student assistance is particularly important for the Human Development Department because of the lack of faculty members to share the tasks related to assessment. 

Student assistants will help with: 
1  locating email addresses for HD alumni by working with departments on campus that have contact with alumni (i.e. University Advancement), performing internet employee searches of HD internship sites,  and attending CSUSM alumni and HD Chapter alumni events. 

2  entering questions and response options into the online assessment program, SurveyGismo.

3  distributing, and supporting other's efforts to distribute, the assessment link to alumni.

4  downloading data periodically, checking assessment process for errors. 

5  coding open-ended questions and transfering data to SPSS. 

Participant Incentives:

Participants will be entered into a drawing for prizes which will include 5 CSUSM Zip Hoodie Sweatshirts with graphic logo and 10 CSUSM Wave T-Shirts.
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