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Trouble Downloading to Excel from a PC 
(Windows Vista)
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If you are trying to download a class roster or other data from the [image: image2.bmp] icon in PeopleSoft and the data will not download try updating the following setting on your computer.
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	1)
	Open Internet Explorer.

	2) 
	From the “Tools” menu, select “Internet Options.”
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	1)
	Click the “security” tab.

	2) 
	Click the “Internet” zone.

	3)
	Click the “Custom level…” button.
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	1)
	Scroll down to the “Downloads” section and “Enable” the “Automatic prompting for file downloads.”

	2)
	Click the “OK” button.

	3) 
	When asked “Are you sure you want to change the settings for this zone?” Click the “Yes” button.

	4)
	Click the “OK” button.
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