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Service indicators provide or limit access to services for students. Service indicators can be holds (negative) to prevent a student from receiving certain services or positive indicators to designate special services to be provided.


	Directions to navigate to your PeopleSoft HR Access link:
http://www.csusm.edu/cms/teams/stu_info/NavToPeopleSoftHRAccessLink.doc
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	1)
	Navigate to the Service Indicators page and  enter the information you have (ID, student name, etc.)

	2)
	Click  [image: image6.png]




	3)
	This will display the Service Indicator Data page for the record you searched; you will see either a Positive or a Negative symbol indicating what the Service Indicator impact is.
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	1)
	You will see any existing Service Indicator and will click on the [image: image9.png]


 to remove a Service Indicator, or the [image: image10.png]


 to add a Service Indicator.
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	1)
	It is important to note that if the Service Ind Active Term is not entered, it will default to “0000” which means the Service Indicator will be valid for all terms.

	2)
	In the Service Ind Active Term field, future-dated service indicators prevent service indicator buttons from appearing until their specified effective dates.  
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	1)
	The comment field is for you to place any relevant comments for or about the Service Indicator or reasons why it was placed.

	2)
	Click the [image: image13.png]


button.
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