Procedures for Assigning a CashNet Parent Pin. This will allow students to authorize parents/family to access and make payments to their account balance IN THE CASHNET SYSTEM.

1. Student logs in to the main portal to the Self Service page, , and click the MAKE A PAYMENT button in the account summary section.
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The next page to display is now in the CASHNET SYSTEM,  and will display any balance due, and other optional items available for purchase.
2. Student clicks on the ‘Your Account” link next to the campus logo.
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Next page to display is the details of the student account, and notice the section for the parent pin shows none has been set up.

3. Click on the ‘Add New” link to set up a parent pin.
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Next page to display requests the information for the parent pin.  
4. Student completes information regarding the parent being given access.
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 N ote the message regarding temporary password to be sent to the parent.

After set up, note the new message on the Parent PIN section. 
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5. Before signing off, students, please note the link below for parent or atuhorized user  to log in: 

Go to

https://commerce.cashnet.com/CSUSM_SPs. (there is ‘_’ between CSUSM and SPs).
6. Once completed, clicking on the ‘Sign Out’ test on the upper right corner would log the student out from the set up page and will bring back to the main campus log in portal. 
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Part II – Parent logging in and accessing the student account. 
1. Students would provide the link below to parents/authorized users to access their account in CashNet. 
https://commerce.cashnet.com/CSUSM_SPs  (there is ‘_’ between CSUSM and SPs).
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2. Using the temporary password sent to the email address specified previously, enter in this page, and click Login. 
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A. DON’T HAVE LOGIN NAME/PASSWORD?

 Parent/Authorized User, please direct student to the following link to create a login name and password for you:
http://www.csusm.edu/sfs
and click on the “Parent Pin
B. A ‘Change Password’ page will display. Enter new password information and click Submit.
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Once submitted, the student’s account information would display. The balance on the account would be highlighted in blue if this account has balance due. Clicking on that amount would take the parent to the payment information page. 

This page allows for any changes the parent would want to make. 
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C. Click the ‘Sign Out’ text on the upper right corner to  complete the session, and brings back the parent to the login page.
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END.

