PeopleSoft FAQs

“How do I access PeopleSoft Finance?”

Access to PeopleSoft Finance will be available to you after you’ve completed the On-Line Requisitions training (PPS013).   

“How do I get into Wave 1, 2, or 3?”

Participants for Waves 1, 2, and 3 have been determined (and notified).  Participation was based on a number of factors, including:  (1) how many requisitions you’ve done in the past and (2) if your area is represented already.  Since there are only 36 seats in a “wave,” we had to distribute the participation among all areas of the campus.

“Can I take the overview (PPS001) and navigation (PPS002) any time?”

Yes, you can take these two without being a part of a “wave.”  You can also take PPS002 before PPS001, if that fits your schedule better. 

“When will the trainings be announced for Wave 2 and Wave 3?”

Watch the website – www.csusm.edu/cms -- on Friday, July 2, for the dates and times.

“When will trainings be held for those of us who are not a part of Wave 1, 2, or 3?”

Trainings will begin in October for individuals not in Wave 1, 2, or 3.  These will be announced on the website in September.

“What if I’m on vacation?”

Each of the waves has three opportunities for each class.  We’ve tried to space the trainings a couple of weeks apart to accommodate the most schedules.

“When are the brown bag lunches?”
Thursday, July 1 (Noon-1:00) in COM 206

Thursday, July 8 (Noon-1:00) in COM 206
“What will we talk about during the brown bag lunches?”

Dan Zorn and Candie Halstead will be there to answer whatever PeopleSoft questions you have.  If they can’t answer the questions, they’ll get them to the right person.

“Who do I call for PeopleSoft help?

Please contact the Helpdesk at x4790.  They will write up the call and get it to the correct person.  Training will look at all calls we can update these FAQs, determine future training needs, and help resolve issues quickly.

