



   Customer Service Survey

Environmental Health & Occupational Safety

1. Have you been in contact with EH&OS for any of the following reasons:  ergonomic survey, injury investigation, workstation evaluation, CPR/First Aid, air quality survey, training in employee safety, emergency evacuation, fire safety or food handling?

    Yes

No


If yes, please list reason (s)______________________________________


If you answered no, please skip to question 4.

2. Was your contact with EH&OS satisfactory and did EH&OS service meet your expectations? Please rate this level from 1 to 5 with 1 representing the lowest value and 5 being the highest. Please place an “x” along the scale                                                                                                                                                        

|_______|______|______|______|


            1
 2
 3
 4
5

3. Did EH&OS personnel deliver service that was of value to you?  If so, please rate the service value from 1 to 5 with 1 representing the lowest value of service received and 5 being the highest. Please place an “x” along the scale                                                                                                                                                        
|_______|______|______|______|


            1
 2
 3
 4
5

4. From what you know of EH&OS please rate from 1 to 5 (with 1 being the least favorable and 5 being the most favorable) your impressions of EH&OS service? Please place an “x” along the scale

|_______|______|_______|______|

            1
 2
 3
  4
  5

5.
Was your request answered in a timely manner, i.e., less than 72 hours? If not please enter the time/date of your request, and the time/date you received a service delivery time/date.

Comments:

Thank you for your time and effort in completing this document.  Please send it back to EH&OS by campus mail or email to dhigh@mailhost1.csusm.edu.
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