
The McMahan House by Diane Malone, Associate Director, Planning, De-

sign & Construction 

²ƘŀǘΩǎ ƛƴ ŀ ƴŀƳŜΚ Lƴ ǘƘƛǎ ŎŀǎŜΣ ǉǳƛǘŜ ŀ ƭƻǘΗ ¢Ƙƛǎ ǇǊƻƧŜŎǘ ƛǎ ŦǳƴŘŜŘ ŎƘƛŜŦƭȅ ōȅ ŀ ƎŜƴπ

erous donation from Richard and JoAn McMahan who have taken interest in the 

development of our campus for years. And 

ǿƘȅ ŀ άIƻǳǎŜέΚ  ¢ƘŜ ǇǊƻƧŜŎǘ ƛǎ ǎƛǘŜŘ ƻƴ ǘƘŜ 

knoll at the corner of Twin Oaks Valley and 

Craven Roads, which was originally the site 

ƻŦ ǘƘŜ ŦƻǊƳŜǊ ǊŀƴŎƘŜǊΩǎ ƘƻǳǎŜ ŀƴŘ ǿŀǎ 

master-ǇƭŀƴƴŜŘ ŦƻǊ ŀ άtǊŜǎƛŘŜƴǘΩǎ IƻǳǎŜέΦ  

This project will function much the same 

ŀǎ ŀ ǇǊŜǎƛŘŜƴǘΩǎ ƘƻƳŜ ς without the living 

quarters. The use will be primarily for com-

munity outreach, external events, presi-

dential affairs and special campus activities. 

 
(Continued on page 2) 

 

 

 

 

 

Construction News  

Lights, Camera, Action!  
An Interview With Patti Gero By Cheryl Zwack 

IŜŜŜŜǊŜΩǎ tŀǘǘƛΧLŦ ȅƻǳ Ŏŀƭƭ ȄпсллΣ ȅƻǳ ǿƛƭƭ ƘŜŀǊ ŀ ǾƻƛŎŜ ǎŀȅ άCŀŎƛƭƛǘȅ {ŜǊǾƛŎŜǎΣ ǘƘƛǎ 

ƛǎ tŀǘǘƛΦέ   {ƘŜ ǎƳƛƭŜǎ ǿƘŜƴ ǎƘŜ ǎŀȅǎ ǘƘŀǘΗ  !ŎŎƻǊŘƛƴƎ ǘƻ tŀǘǘƛΣ CŀŎƛƭƛǘȅ {ŜǊǾƛŎŜǎ 

²ƻǊƪ /ƻƴǘǊƻƭ Ŏŀƴ ōŜ Ŧŀǎǘ ǇŀŎŜŘ ŀƴŘ ǎǘǊŜǎǎŦǳƭΣ άōǳǘ ǘƘŜǊŜΩǎ ŀƭǿŀȅǎ ǘƛƳŜ ǘƻ ƭŀǳƎƘ 

ŀƴŘ ƧƻƪŜ ŀōƻǳǘ ƛǘΦέ  ¢ƘŜ ŘƛǾŜǊǎŜ ǇŜǊǎƻƴŀƭƛǘƛŜǎ ŀǘ ǘƘŜ CŀŎƛƭƛǘȅ {ŜǊǾƛŎŜǎ CǊƻƴǘ 5Ŝǎƪ 

joined, boiled, simmered, and created a perfect blend of flavors to make a suc-

cessful team, bound fast by humor. 
 

After a year in the Facility Services family, Patti still loves the team spirit she en-

joys with the guys in the blue and green crews, who supply her with a constant 

ǎǘǊŜŀƳ ƻŦ ŀǇǇǊŜŎƛŀǘƛǾŜ ŦŜŜŘōŀŎƪΦ  ά¸ƻǳΩǊŜ ǘƘŜ ƎǊŜŀǘŜǎǘΦέ  ά ¸ƻǳΩǊŜ Ƴȅ ŦŀǾŜΦέ  [ƛƪŜ 

ŀƴ hǎŎŀǊ ǿƛƴƴŜǊΣ ǎƘŜΩŘ ƭƛƪŜ ǘƻ ǘƘŀƴƪ ƘŜǊ ǎǘǳŘŜƴǘ ŀǎǎƛǎǘŀƴǘǎ ŦƻǊ ȅƻǳǘƘŦǳƭ ŜƴǘƘǳǎƛπ

asm and support.  She also would like to thank the student assistants for all that  

(Continued on page 2) 
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McMahan House Construction 

Special points of interest: 

Page 3τSocial & Behavioral Sciences Building 

Page 5τRecycleMania Champions Fifth Straight Year! 

Page 6τThe Wacky World of Work Orders 
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IŜŜŜǊŜΩǎ tŀǘǘƛ 
 

she learns from them and for allowing her to play mom sometimes.  Patti actually has two college age sons of her 

own, Justin and Michael.  Like most parents, Patti heaps on the praise and advice with the same success rate as the 

rest of us. 
 

Before CSUSM, Patti worked eighteen years for the City of Carlsbad as a Technical Assistant to the Fleet and Engineer-

ing Departments.   She performed administrative work, records management, and customer service.  It was the staff 

ƛƴ /ŀǊƭǎōŀŘ ǘƘŀǘ ŎƻƛƴŜŘ ƘŜǊ άtŀǘǘƛ tŜǊŦŜŎǘΣέ ǿƘƛŎƘ ǿŀǎ ǇƛŎƪŜŘ ǳǇ ŘǳǊƛƴƎ ƘŜǊ ƛƴǘŜǊǾƛŜǿ ŀƴŘ ƴƻǿ ǇŜǊǎƛǎǘǎ ƘŜǊŜ ŀǘ 

CSUSM.  With the utmost conscientiousness, Patti pays close attention to details. 

 

For exercise and recreation, Patti likes to swim.  She claims to be pretty boring 

Ƴƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜΦ  {ƘŜ Ƨǳǎǘ ŘƻŜǎ άǎǘǳŦŦέ ǿƛǘƘ ƘŜǊ ƘǳǎōŀƴŘΦ  CƻǊ ŜȄŀƳǇƭŜΣ ǘƘŜȅ Ŏƻƻƪ 

healthy meals together (no junk food in the house anymore), and they watch 

ǎǇƻǊǘǎΦ άDƻ /ƭŜǾŜƭŀƴŘ .ǊƻǿƴǎΣ /ƭŜǾŜƭŀƴŘ LƴŘƛŀƴǎΣ /ƭŜǾŜƭŀƴŘ /ŀǾŀƭƛŜǊǎΗΗΗέ 

 

Her other hobby is collecting scrap booking supplies.  She now has sufficient inven-

tory for two retail stores, and a bedroom dedicated to the storage.  In retirement, 

she envisions using every last item in her inventory to complete the cataloging, 

depicting, documenting, and memorializing of the important moments in the lives 

of her two sons. 
 

IŜǊ ōŜǎǘ ǊŜŎƛǇŜǎ ŀǊŜ tŀǘǘƛΩǎ ŦŀƳƻǳǎ ǇƻǊƪ ǇŀǘǘƛŜǎΣ ŀƴŘ ƘŜǊ Ǉƻǘŀǘƻ ŎŀǎǎŜǊƻƭŜ όƘŜǊ ŦƛǊǎǘ ōƻǊƴΩǎ ŦŀǾƻǊƛǘŜύΦ  tŀǘǘƛ ƛǎ ǎǘƛƭƭ 

ǇƭŀƎǳŜŘ ōȅ ƳŜƳƻǊƛŜǎ ƻŦ ŦƻǊŎƛƴƎ ƘŜǊ ŦƛǊǎǘ ōƻǊƴ ǘƻ Ŝŀǘ ŀ ƳǳǎƘǊƻƻƳ ǉǳƛŎƘŜ ŀǘ ŀƴ ŜŀǊƭȅ ŀƎŜΣ ǎƻ ǎƘŜ ŎŀƴΩǘ ǉǳƛǘŜ ōŀƪŜ ǘƘŜ 

potato casserole enough to make up for that transgression. 
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The McMahan House 
 

The building is designed by Rob Quigley, FAIA, known for the Solana Beach Train Station, the future San Diego County 

Library, and other San Diego landmarks. The contractor, Dalke and Sons, has built several small projects on campus 

and this is their largest. 
 

¢ƘŜ ǇǊƻƧŜŎǘ Ŏƻƴǎƛǎǘǎ ƻŦΥ  мύ ŀ άDǊŜŀǘ wƻƻƳέΣ ǎŜŀǘƛƴƎ ос-100 in a conference, dining or auditorium configuration; 2) a 

ά[ƛōǊŀǊȅέ ŦƻǊ ǎƳŀƭƭ ƭǳƴŎƘŜƻƴǎ ŀƴŘ ŘƛƴƴŜǊ ǇŀǊǘƛŜǎ όмп ǇŜƻǇƭŜύΤ оύ ŀ άwŜǘǊŜŀǘ wƻƻƳέ ŦƻǊ ǎƳŀƭƭ ƳŜŜǘƛƴƎǎ ƻǊ ŎƻƴŦŜǊŜƴŎŜǎ 

όмс ǇŜƻǇƭŜύΤ ŀƴŘΣ пύ ŀ ά¢ƻǿŜǊ wƻƻƳέΣ ŀƭǎƻ ŦƻǊ ǎƳŀƭƭ ƳŜŜǘƛƴƎǎ ƻǊ ŎƻƴŦŜǊŜƴŎŜǎ όмс ǇŜƻǇƭŜύΦ ¢ƘŜǊŜ ƛǎ ŀƴ ŜƴǘǊȅ ά¢ǊŜƭƭƛǎέ 

and a central courtyard that tie all the structures together. A pathway will connect the facility to the campus and a 

circular driveway provides drop-off and delivery access, with disabled parking at the top. 
 

The project budget is $4,833,000, with additional funds set aside for furnishings. Completion will be in late May and 

occupancy in June. This unique facility offers a great forum for the continuing dialogue between the University and 

the community. 

Patti Gero 



 

Social & Behavioral Sciences Building by Diane Malone, Associate Director, Planning, Design & Construction 

 

LŦ ȅƻǳ ƭƛƪŜ άŎƻƴǎǘǊǳŎǘƛƻƴ ŘǊŀƳŀΣέ ǿŜ ƘŀǾŜ ƛǘ ŦƻǊ ȅƻǳ ƛƴ ǘƘƛǎ ǇǊƻƧŜŎǘΗ 
 

After a full court press by several FAS units to do the project site work over the summer, bid the building project, exe-

cute a construction contract and prepare a final set of construction documents in the fall, the building project con-

ǘǊŀŎǘ ǎǘŀǊǘŜŘ ƻƴ 5ŜŎŜƳōŜǊ мтΣ нллуΦ ¢Ƙŀǘ ǎŀƳŜ ŘŀȅΣ ŀƴ ŜƳŀƛƭ ŎŀƳŜ ŦǊƻƳ ǘƘŜ /ƘŀƴŎŜƭƭƻǊΩǎ hŦŦƛŎŜ ǊŜǉǳƛǊƛƴƎ ŀƭƭ ŎŀǇƛǘŀƭ 

ǇǊƻƧŜŎǘǎ ōŜ ǎǳǎǇŜƴŘŜŘ ŘǳŜ ǘƻ ǘƘŜ ǎǘŀǘŜΩǎ ŦƛǎŎŀƭ ŎǊƛǎƛǎΗ  ¢ƘŜ ǇǊƻƧŜŎǘ ǿŀǎ ŦƻǊƳŀƭƭȅ ǎƘǳǘ Řƻǿƴ ƻƴ 5ŜŎŜƳōŜǊ ннΣ нллуΣ ŀƴŘ 

remained so until a swift re-start on March 4, 2009, which was just a few days after the State passed a balanced 

ōǳŘƎŜǘΦ .ŜŎŀǳǎŜ ǘƘƛǎ ǇǊƻƧŜŎǘ ōƛŘ ǎƛƎƴƛŦƛŎŀƴǘƭȅ ǳƴŘŜǊ ōǳŘƎŜǘΣ ǘƘŜ /ƘŀƴŎŜƭƭƻǊΩǎ 

Office wanted to use those bid savings on other projects and our project 

restart was authorized. We are very fortunate to be back in business with 

ǘƘŜ ŎƻƴǎǘǊǳŎǘƛƻƴ ƻŦ ǘƘƛǎ ōǳƛƭŘƛƴƎΣ ŘŜǎǇƛǘŜ ǘƘŜ ǘǿƛǎǘǎ ŀƴŘ ǘǳǊƴǎ ƛǘΩǎ ǘŀƪŜƴΗ 
 

Edge Development, Inc. is the General Contractor for the $27,656,007 build-

ing construction, originally estimated at $45,830,000. The architect is A.C. 

Martin Partners of Los Angeles who also designed Markstein Hall and has 

produced another stunning design for this facility. 
 

Building footings and utility tunnel excavation is underway now. Steel erec-

tion will begin in July, and the project is scheduled to complete in December 2010. Occupancy will begin in Spring 

2011 and the first classes will be held in the new building in the Summer or Fall of 2011. The building will be linked by 

a pedestrian bridge to the new parking structure, opening several months earlier. 
 

The building will add 106,509 square feet to the campus, including 6 classrooms, 13 labs, extensive grad research 

space, 125 faculty offices, 2 centers, 7 conference rooms, 14 academic department suites and the College of Arts & 

Sciences 5ŜŀƴΩǎ {ǳƛǘŜΦ ¢ƘŜ ǇǊƻƧŜŎǘ Ŏƻƴǘŀƛƴǎ ƴǳƳŜǊƻǳǎ ǎǳǎǘŀƛƴŀōƭŜ ŦŜŀǘǳǊŜǎΣ ƛƴŎƭǳŘƛƴƎ ŀ ǾŜǊƴŀƭ ǎǘǊŜŀƳōŜŘ ŀƴŘ ƴŀǘƛǾŜΣ 

drought tolerant plants.  In addition, LEED silver certification is being sought. This will be the largest classroom/office 

building on our campus, surpassing Markstein Hall by 30% and will allow all of the Social and Behavioral Science disci-

plines to be housed in one building. 

 

 

 

 

 

 

 

 

 

*The Social and Behavioral Sciences Building Webcam is shared with the Parking Structure project.   Control rights are restricted to the project managers. 
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Social and Behavioral Sciences  

To view the construction progress in real 

ǘƛƳŜ Ǝƻ ǘƻ ǘƘŜ Ψ[ƛǾŜ /ƻƴǎǘǊǳŎǘƛƻƴ /ŀƳŜǊŀΩ 

at www.csusm.edu/pdc* 



You have a customer request you need to submit (service request, key request, vehicle request) and you are not sure 

how to begin and what happens after you finally submit the request.  The explanation below uses the KISS method 

ŦƻǊ ŜȄǇƭŀƴŀǘƛƻƴΦ  {ƻ ƘŜǊŜΩǎ ǘƘŜ ƭƻǿ-down (short and sweet): 
 

ÎAccess the Facility Services webpage, at  http://www.csusm.edu/facilities/ 

ÎOn the left, among other options, you will find links for the Service Request, Key Request Form, Vehicle Requests. 

ÎAccess each of these and become familiar with the request process.  The Service Request option offers an FMAX 

manual for your reference ς good stuff!  If you have any trouble, call x4600 - Facility Services Work Control. 

ÎMake sure to print the manual and give it a shot first; however, there is an experienced person on the other end of 

the phone who is eager to help.  Besides answering questions and submitting work orders received by phone, the 

Work Control Desk reviews all online customer requests and either approves and assigns a shop or rejects the 

request.  Rejections are usually primarily due to duplication or the task is unrelated to Facility Services. 

ÎYour request is reviewed by the assigned shop and shop person. 
 

If your request is billable there are a few extra steps involved: 

1. An estimate is completed and emailed to you for review and approval or 

cancellation. (Billable Only) 

2. You decide that it would be a bargain at twice the price and quickly provide 

the chargeback code and an approval signature from someone authorized 

for expenses under that department ID. (Billable Only) 

3. FS Work Control processes your approval and updates the status in FMAX.  

Subsequently, funds are collected from your chargeback code for the 

amount of the approved estimate.  (Billable Only) 
 

ÎThe assigned shop reviews and schedules your request according to its priority.  Requests affecting health and 

safety are a top priority. 

ÎThe assigned shop collects or orders the required materials to complete your request. 

ÎA shop person completes the requested work. 

ÎUltimately, the request for service is completed and the work order is closed in FMAX. 
 

If you supplied an email address when you submitted your customer request, you will receive automatic emails from 

FMAX throughout the process.  Of course, a manual or a computer cannot possibly think of all the questions you may 

have, so the smiling representatives in the Facility Services Work Control Center (x4600) are there to assist you. 
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Work Orders 101 

If there are topics you would like to see covered in this newsletter, please email suggestions to:  rmackay@csusm.edu. 

http://www.csusm.edu/facilities/


EXTRA, EXTRA, READ ALL ABOUT IT!!!  On Friday, April 17, 2009, Cal State University San Marcos was crowned this 

ȅŜŀǊΩǎ wŜŎȅŎƭŜaŀƴƛŀ /ƘŀƳǇƛƻƴ !D!LbΗ  ²Ƙŀǘ ŘƻŜǎ ǘƘŀǘ ƳŜŀƴΚ  ¢Ƙŀǘ ƳŜŀƴǎ ǘƘŀǘ ƻǳǘ ƻŦ рмл ŎƻƭƭŜƎŜǎ ŀƴŘ ǳƴƛǾŜǊǎƛǘƛŜǎ 

nationwide, CSUSM reduced, reused and recycled the most waste!  That means that CSUSM has won this honor for 

five, count them, five consecutive years!  That means that our campus is spurring others on to take up the gauntlet 

ŀƴŘ άōǊƛƴƎ ƛǘ ǳǇ ŀ ƴƻǘŎƘέ ŦƻǊ ƴŜȄǘ ȅŜŀǊΩǎ ŎƘŀƭπ

lenge to recycle.  And all of that means that the 

spirit of friendly competition sparked huge envi-

ronmental gains.  The total amount of recyclables 

and organic materials recovered during the 2009 

competition added up to 69.4 million pounds, 

which in turn prevented the release of 88,739 

metric tons of carbon dioxide equivalent. 

 

RecycleMania is administered by the National 

wŜŎȅŎƭƛƴƎ /ƻŀƭƛǘƛƻƴ όbw/ύΣ ŀǎ ŀ ǇǊƻƧŜŎǘ ƻŦ bw/Ωǎ 

College and University Recycling Council.  Recy-

cleMania is championed by the U.S. Environ-

ƳŜƴǘŀƭ tǊƻǘŜŎǘƛƻƴ !ƎŜƴŎȅΩǎ ²ŀǎǘŜ²ƛǎŜ 

program and the Coca-Cola Company. 

 

Some of the hard working CSUSM staff 

that helped make our RecycleMania 

championship possible are pictured to 

the right (from left to right): Gary Cinna-

mon, Associate Vice President, Facilities 

Development & Management; Ed John-

son, Director, Facility Services; Carl Han-

son, Recycling Coordinator; Rafael Lo-

pez, Cesar Aguilar, Sid Alvarez, Mike Tili, 

and Jim DiMartino, Blue Crew members; 

Michael Chambers, Assistant Director of 

Operations; Gil Munoz, Blue Crew mem-

ber; Ellen Hawthorne, Blue Crew Super-

visor and front and center, Danielle De-

veau, our awesome student assistant. 
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