Help!  My Computer Won’t Wake Up!!!

Is your computer having trouble waking up lately?  It could be a result of the campus “going green” with an energy-saving software product called Verdium.  Here are some possible solutions to the problem:

1. If your computer monitor won’t wake up:
· Make sure computer is on (solid green power light)

· If light is flashing try to wake the computer by using the keyboard or pressing the power button.

· If light is solid try to turn the power on and off to the monitor.

· If that does not work try hitting CTRL + ALT + DEL
· If none of these options work, the computer will have to be rebooted

· If rebooting doesn’t work, please contact the Helpdesk at x4790.

2. If it’s a laptop that has a difficult time “waking up”:
Laptops turn off power to the dock when in standby so USB devices will not wake the computer.  You must use the power button on the dock to wake the computer.  (If the computer is on but the monitors are not, refer to #1, above.)
3. If the computer has a black screen, but the cursor works:
When this happens a reboot is required to get the system running again.  To try to stop future problems the drivers, graphics especially, should be up to date.

Something we’ve found helpful is to close as many programs before you leave as possible. Generally Microsoft products and web browsers are fine, but sometimes other applications can cause problems.

If the system is still troublesome, call the Helpdesk at x4790.
