iPhone: Exchange ActiveSync Account Quick Setup Guide
(for faculty or staff)
Summary

This article explains how to quickly create an Exchange ActiveSync account on your iPhone or iPod touch.

Products Affected

iPhone, iPod touch, iPhone 3G & 3G S, iPod touch (2nd generation).

To add an Exchange account to your iPhone or iPod touch, tap Settings, then Mail, Contacts, Calendars, then Add Account, then Microsoft Exchange.  Note, you can configure only one Exchange account per device..

On the next screen, enter your complete email address, domain, username, password, and a description (which may be anything you like). 
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	For email, enter: yourusername@csusm.edu
For Domain, enter: csusm

For username, enter: yourusername

For password, enter your email password.




If you are unable to view your folder list, or unable to send or receive email, leave the domain field blank.

Your iPhone (or iPod touch) will now try to locate your Exchange server using Microsoft's Autodiscovery service. If the server cannot be located, the screen below is shown. Enter copilot.csusm.edu in the Server field. 
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Your iPhone or iPod touch will try to create a secure (SSL) connection to your Exchange server. If it cannot do this, it will try a non-SSL connection. To override the SSL setting, go into Settings, then Mail, Contacts, Calendars, select your Exchange account, tap Account Info, then toggle the Use SSL slider.
After successfully making a connection to the Exchange server, you may be prompted to change your device password to match whatever policies may have been set on your server.
*Note: Please make sure you are connected and logged in to a wireless network or Wi-Fi is turned off or else the account creation will fail.  

Choose which type(s) of data you would like to synchronize: Mail, Contacts, Calendars. Note that by default, only 3 days' worth of email is synchronized. To synchronize more, go into Settings, then Mail, Contacts, Calendars, select your Exchange account, and tap on Mail days to sync. 
Note that after configuring an Exchange ActiveSync account, all existing contact and calendar information on the iPhone or iPod touch is overwritten. Additionally, iTunes no longer syncs contacts and calendars with your desktop computer. 

[image: image3.png]Contacts.

Calendars





**Note: When you change your network password every 90 days you will need to update your Exchange password on your iPhone or iTouch as well.  Before you change your password at www.csusm.edu/password you should put you iPhone or iTouch in Airplane Mode.  To do this, tap Settings, then turn Airplane Mode on.  Proceed to change your password at www.csusm.edu/password.  Once you have changed your password, then you must update your password on your iPhone or iTouch.  Tap Settings, then tap Mail, Contacts, Calendars.  Tap your csusm account, and then tap Account Info.  Type in your new password and then press the Home button.  Finally, turn off Airplane Mode.
iPhone: Connecting to Secure CSUSM wireless network Quick Setup Guide

(for faculty or staff)
Summary
This article explains how to quickly connect to the secure CSUSM wireless network on your iPhone or iPod touch.
Products Affected

iPhone, iPod touch, iPhone 3G & 3G S, iPod touch (2nd generation).

To connect to the secure CSUSM wireless network on your iPhone or iPod touch, tap Settings, then Wi-Fi. Tap Other, and then for SSID enter CSUSM (case sensitive).  Tap Security. 
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Tap Security, select WPA2 Enterprise.
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Enter your network Username and Password (same as email username and password).
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Tap Accept to accept the certificate.
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Next, you’ll need to download and install the latest version of iTunes from www.apple.com/iTunes.  Once you’ve downloaded iTunes, connect your iPhone to your Mac or PC using the included cable and dock.  When you connect it, on-screen instructions will appear on your computer.   Just follow the instructions to sync your iPhone.


If you want a visual version of instructions to sync your iPhone, visit http://manuals.info.apple.com/en/iPhone_User_Guide.pdf and view the iPhone User's Guide.

