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Survey Background
In Fall of 2023, California State University San Marcos

(CSUSM) distributed the Beginning College Survey of Student

Engagement (BCSSE) survey through the Office of

Institutional Planning and Analysis (IP&A) to new first-time

freshman and newly admitted transfer students. The survey

was rebranded to the CSUSM Kickstart Survey and evaluates

the first-year experience with academic and co-curricular

programs. The Kickstart Survey was administered virtually

from August 28-September 11, 2023, and was promoted in

partnership with Success Coaching and First Year &

University Programs (FY&UP). 

This report focuses on first-year students and selected

survey items to gauge their key high school experiences and

expectations for college. In the following 2024 spring

semester, these same students will be encouraged to

participate in the National Student Survey of Engagement

(NSSE) to measure expectations and experiences. More

information about CSUSM’s participation in the NSSE can be

found at https://www.csusm.edu/ipa/surveys/nsse.html. 

For further insight on the Transfer experience, please see the

Kickstart Survey Transfer Student Qualitative Report. 
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https://nsse.indiana.edu/bcsse/
https://nsse.indiana.edu/bcsse/
https://nsse.indiana.edu/nsse/survey-instruments/index.html
https://nsse.indiana.edu/nsse/survey-instruments/index.html
https://www.csusm.edu/ipa/surveys/nsse.html


Incoming Student
Characteristics 
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The bar graphs below*—grouped by the BCSSE Scales—represent
the item-level results for CSUSM by specific themes within the
Kickstart Survey.  
 
Below the BCSSE Scale score is the mean difference between
CSUSM students' score and the mean score of students at other
participating institutions.  

Results and
Comparisons- How to
Read the Report

*Bar graphs generated by the BCSSE User Portal  and copy
and pasted into the report. This process may have
compromised the clarity of specific graphs, please contact
IP&A if issues arise with viewing the charts.
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BCSSE Scales
Snapshots 
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BCSSE Scales and their constituent items offer valuable information
about distinct aspects of student engagement. The results below
contain item- and scale-level results for CSUSM by student
characteristics and by comparison with other participating
institutions. Several of the BCSSE Scales correspond with NSSE
Engagement  Indicators, and all are scored in the same way—from
0 to 60. 
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How Students Spend
Their Time  
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The results below show how much time CSUSM students spent in
various activities during their last year of high school and their
expected engagement in the same activities during their first year
on campus. On the right is the average hours per week for each
activity in high school and expected during the first year of college
compared to all other BCSSE responses. 
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Almost all students need academic help at some point. Some will
seek out campus resources while others look to family and friends.
The following survey items ask where students intend to search for
these resources. New in 2023, BCSSE also added survey questions
to gauge student concerns. It is important to understand student
concerns so that CSUSM can know where to best direct resources
and assistance.  
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Students Help-seeking
and Concerns for the
First Year 
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The items below were added to the 2023 BCSSE administration by
the vendor to explore issues around sense of belonging and current
topics to test potential questions for future BCSSE administrations.
The items below parallel the sense of belonging items on the NSSE
survey instrument. 
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Experimental
Questions- Expected
Sense of Belonging and
Topics of Concern 
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Demographic and
Background
Characteristics of
Respondents 
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At the end of the survey students were asked to provide open-
ended responses to the following question: “What do you expect
will be most challenging at this institution?” 

The following word cloud was created by the BCSSE User Portal to
reflect students’ responses to the prompt: 

Open-ended Comments

More information about the CSUSM Kickstart Survey including further
insight to the Transfer Student experience can be found on the IP&A
website.

If you have any questions, please contact Institutional Planning &
Analysis at survey@csusm.edu. 


