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Student Views of the Cal State San Marcos Library:

 Findings From a Fall 2001 Survey

During the last six weeks of the Fall 2001 term, the Office of Analytic Studies administered the first in what is to be an annual series of in-class student surveys.  The survey questionnaire included questions dealing with several key campus services, as well as a special focus: the new state-supported summer term.  The service-related questions dealt with those provided by the Library and the Career and Assessment Center, while a series of more general questions delve into students’ assessments of selected features of their instructional environment and CSUSM experience. Surveys were distributed in a spectrum of classes meeting on selected days and times, with 1,156 questionnaires completed by early December.  Analysis suggests that in most respects the final survey sample is representative of the larger group from which it is drawn (i.e., all students enrolled in Fall 2001).


This report focuses on the responses to survey questions about the Library.  Kit Herlihy and other library staff members provided key assistance in the development of these questions during summer 2001.  Students were initially asked how often they had used both on- and off-campus libraries.  Those respondents who indicated they were familiar with the library were also asked a series of questions about how they use the library and their satisfaction with the various services provided.  The following pages summarize their responses, as well as indicating when these responses vary by one of three background characteristics: entry status (first time freshmen vs. transfer students), enrollment status (full vs. part-time students), and attendance status (day vs. evening students).  In addition, differences by frequency and type of campus library use are detailed.  Only statistically significant differences are shown in the tables discussed below.


One of the striking findings to emerge from the survey responses is that students do not appear to use off-campus libraries to compensate for limited access to the CSUSM library.  Rather, respondents appear to either use or not use libraries, with frequent users of the campus library also tending to be more frequent users of off-campus libraries.


A second set of noteworthy findings relate to the importance of training in library use.  Respondents who have completed such training are more likely than others to be familiar with library services and to make use of library resources.  They are also more likely to be satisfied with the high level of service the library currently provides.  These findings suggest that improvements undertaken by library staff might more profitably focus on expanding training opportunities than on providing still better service to library users.


Finally, the findings reveal that part-time students (i.e., those attempting 11 or fewer units in the current semester) are distinct in several respects.  These students are less likely than others to be familiar with the library’s electronic resources and to frequently use electronic journals and books.  In addition, students carrying partial loads are most likely to report that their limited familiarity with the library poses a problem for them.  It may be, therefore, that special training programs, which give particular attention to the use of electronic resources, should be developed for part-time students.  Availability of such programs during evenings and week-ends, when part-time students are most likely to be on campus, might be particularly important.

Summary of Findings

Library Use


● Two thirds of the respondents report using the library at Cal State San Marcos several times a semester or weekly (see Table 1).  In contrast, close to half of the respondents (47%) use other libraries no more than once a semester.  In short, respondents are more likely to use the San Marcos library at least several times a semester than they are to use libraries elsewhere with similar frequency (73% vs. 54%).


● The character of CSUSM students (i.e., commuters, most of whom work) suggests an inverse relationship in the use of on- and off-campus libraries: if students are unable to come to campus, they use libraries elsewhere; if they have good access to the campus library, they will be unlikely to use off-campus libraries.  The percentages shown in Table 2a, which has shaded boxes to show the largest percentage in each column, should an inverse relationship prevail, suggests that such a relationship does not exist; in four of the five shaded boxes, the percentages are low rather than high.  In contrast, the percentages in each of the shaded boxes in Table 2b are the highest in their respective columns.  This pattern suggests that a positive relationship prevails between on- and off-campus library use.  That is, students either use libraries frequently or they use them infrequently.  Thus, respondents who use the campus library frequently also tend to use other libraries frequently.


● Analysis revealed that frequency of CSUSM library use serves to differentiate responses to some of the other questions posed.  These relationships are summarized below through use of two consolidated response categories: occasional vs. frequent users, with the latter including respondents who make weekly or daily use of the library.  The respondents who reported never making use of the campus library (16%) are dropped from consideration in these comparisons; over half of this group also report never making use of off-campus libraries.


● Respondents making use of off-campus libraries most frequently report using local public libraries (see Table 3).  The frequency with which respondents use the CSUSM library does not generally affect the types of off-campus libraries they use.  Entry status does play a role, as Table 4 indicates.  Students entering as first time freshmen are somewhat more likely than transfer students to use local public libraries, while the latter are somewhat more likely than others to use community college or other university libraries (i.e., UC Riverside or Irvine and CSU Chino or San Bernardino).


● Instruction in use of the library also differentiates responses.  Table 5 indicates that close to two thirds of the respondents have had instruction in the use of the library and have found it helpful.  Only one fifth of the respondents has not found training helpful or felt they did not need it.  The majority of respondents who have not had instruction (22%) believe they would have benefited from it.


● The vast majority of respondents report using the CSUSM library in person (see Table 6).  In addition, close to half make use of the library’s electronic resources, while one in ten relies exclusively on these resources.  The frequency with which respondents make use of the library does not affect how they use it, but whether they use electronic resources does affect their views of a few other library resources and services.

Familiarity with and Use Of Selected Library Resources and Services


( The wording of a question about satisfaction with selected campus library services allows one to examine respondents’ familiarity with these services.  The right hand column of Table 7 suggests that most respondents have sought help with their research projects in the CSUSM library.  In addition, approximately seven in ten have sought assistance with the use of data bases or used the reserves.


( Respondents who have received instruction in the use of the library are more likely than others to be familiar with all services listed in Table 7.  Familiarity with services varies much less by frequency of library use, as Table 8 indicates.  Respondents using the library frequently are more likely than others to be familiar with Interlibrary Loan and somewhat more likely to be familiar with the San Diego Circuit and the Electronic Reserves.  Familiarity with the last also varies by two other respondent characteristics, as is apparent from Table 9.  Not unexpectedly, respondents using the library’s electronic resources are more likely than others to be familiar with the Electronic Reserves.  In contrast, part-time students are less likely than others to be familiar with the Electronic Reserves.


( Table 10 shows the frequency with which respondents reported using selected CSUSM library resources.  Only the first two listed(use of electronic journals/books and use of library resources to complete assignments(are used with any frequency by respondents, who rarely seem to ask librarians for help or to use the Media Library.


( Respondents who have received instruction in library use are more likely than others to ask librarians for help.  They are also somewhat more likely to report using electronic and other library resources frequently (i.e., at least several times a semester).  Use of library resources differs more clearly by frequency of library use, as is clear from Table 12.  Frequent library users are considerably more likely than occasional library users to make frequent use of all resources listed.  


( As one would expect, respondents who regularly use the library’s electronic resources are more likely than others to use electronic journals and books (see Table 13).  Less expected is the finding that part-time students are less likely than others to frequently use electronic journals and books (see Table 14).

Satisfaction with Selected Library Services


( Insofar as students have difficulty using the campus library, it is not because they find the services offered lacking.  As the right hand column of Table 15 indicates, at least 85% of the respondents who are familiar with the services listed reported being satisfied or very satisfied with them.


( Table 15 also indicates that satisfaction with particular services does not vary by frequency of library use.  Instruction of library use, however, enhances satisfaction with two services (see Table 16).  Respondents who have received such instruction are more likely than those who have not to be satisfied or very satisfied with the assistance they receive with their research needs generally and in the use of databases in particular.

Problems Encountered in the Use of the Cal State San Marcos Library


( In response to a specific query, just over three-quarters of the respondents reported encountering one or more particular problems while attempting to do research in the CSUSM library (see Table 17).  Table 18 lists the specific problems considered; the table’s right hand column indicates that only three problems are encountered with any frequency: lack of needed books or journal articles and limited familiarity with the library.


( The types of problems students encounter do not vary significantly by frequency of library use or by instruction in library use.  Occasional library users are somewhat more likely than others to cite lack of familiarity with the library as a problem (44% vs. 32%).  These occasional users are also slightly less likely than others to have had training in library use (75% vs. 82%; see Table 5).  In addition, respondents who make use of electronic resources are somewhat more likely than those who do not to report that the journal articles they are seeking are not available (see Table 19).  Finally, respondents attending evening classes are somewhat more likely than those who attend primarily daytime classes to report being hampered by the library’s current hours of operation.


( Because limited familiarity with the library can be remedied with current resources, the characteristics of respondents reporting this as a problem were examined in some detail.  According to Table 20, part-time students are considerably more likely than others to report finding limited familiarity with the library a problem.  This finding suggests that such students may require special outreach when it comes to the provision of training in the use of the library.

Open-Ended Comments About the Library

A number of comments made in response to an open-ended question seeking additional thoughts about the topics covered by the survey focused on the library (40 out of 315; 13% of all comments).  They are reproduced in Appendix B.


( Although respondents did not frequently focus on the library in their comments, the few who did tended to adopt a critical tone and focus on one of three matters: constraints on the availability of research materials, the inadequacy of current library hours, and the general quality of the library.


( Positive or neutral comments dealt primarily with the helpfulness of library staff and respondents’ desire for training in the use of the library.

Distinct Views of Graduate Students

Appendix B contains nine tables contrasting the responses of graduate and undergraduate students responding to the questions about the CSUSM library.  Very few of the differences between these two groups are statistically significant, at least in part because the graduate student survey respondents are so few in number.  The differences that are evident, and summarized below, suggest that training in library use specifically targeted at graduate students might be profitably developed.  This conclusion can be no more than tentative, however, because the graduate student subsample is not only small but also unrepresentative of the larger group from which it is drawn.


( Graduate students are less likely than undergraduates to report using any on- or off-campus library during the past year (see Table B2).


( Graduate students are less likely than undergraduates to be familiar with or use the library’s electronic resources (see Table B3 and B6).


( Graduate students are somewhat less likely than undergraduates to have had training in the use of the library and less likely to find the training they received helpful (see Table B4).


( Graduate students are less likely than undergraduates to report that the journal articles and books they need for their research are unavailable (see Table B9).

Appendix B:

Open-Ended Comments Relating to the CSUSM Library


The last question in the Fall 2001 Survey of Student Opinion asked respondents for any additional comments they might have about topics considered in the survey. Forty respondents used the open-ended question to comment on the Library, accounting for 13% of all comments.  These comments have been grouped into the categories listed below. Wherever possible, respondents’ comments were grouped in terms of their main theme. When a single respondent commented on more than one issue, the comments were subdivided and placed into the appropriate categories. The numbers in parentheses next to the category and subcategory titles indicate the number of comments in each grouping.

C o d i n g   C a t e g o r i e s   U s e d

I. Overall view of CSUSM library


A. The library is inadequate (7)


B. Satisfied with library (3)

II. Availability of research materials 


A. Books and journals not available (8)


B. Inconvenience of having to order books and articles (4)

III. Library hours (10)

IV. Limited familiarity with the library 


A. Training needed (4)


B. Problems accessing computer resources (3)

V. Availability and helpfulness of staff (5)

VI. Machines inadequate (1)

R e s p o n d e n t   C o m m e n t s

I. Overall View of CSUSM Library

     A. The Library is Inadequate

For a university, the library is weak and inadequate.  It does not have sufficient materiasl.

The library, in my opinion, is inadequate.

The library is pretty shanty.  I came from the University of Connecticut and they had a glorious library.

Library sucks.  

The choices offered for the library are not specific enough.  I frequently joke with family and friends about the inadequacy of the library facilities here. 

The library is way too small.  

The library is great, but it would help if it would be a bit larger.  It would be good to have more tables to study and more light. 

     B. Satisfied with Library

I am satisfied with the library services but am looking forward to the new library.  

Love the college.  Love the library.

II. Availability of Research Materials

     A. Books and Journals Not Available

I feel that the library is lacking a current supply of biology specific journals and books.  For pre-medical classes the school is hurting.  No human anatomy, human physiology, bio-based physics.  These really can help students in medical school.

In regards to the library, it seems like there should be more books available for obscure classes.  I had an African History class that was almost impossible to find any books for research use.

The library clearly has a good direction but could use a more stocked facility.

Hopefully will have more scholarly journals accessible

I would like more journals and magazines available at the library. 

The only problem that I am dissatisfied with is the availability of journals, periodicals and references here on campus.  Need more research material.

The availability of journals, etc., and getting on line with library has been a total waste of time.

Need more information in library.

     B. Inconvenience of Having to Order Books and Articles

It is very discouraging to have to order most of my research materials through ILL and wait to start assignments.  I wish we had more research resources available here.

Hurry up and finish the new library because it is a hassle to order books from the annex if we are researching and seeking references.

The library could use some more books.  It’s getting old ordering books from the circuit.

It would be much more convenient if we could have more ready access to library material without waiting for a day to receive items from the annex.  A decent library should have been a priority for any new university.  Library staff is extremely helpful.

III. Library Hours

The library weekend hours are not sufficient and should match either the computer lab or at least come close.  They are going to have to change it when the university becomes live in anyway.  Just because it is a commuter school should not mean the library should be less accessible.  It is still a learning institution and should hold certain requirements.

The library should extend their hours.  I can’t study at home.  It would be nice to have a place I could do my homework and study late at night.

I would like to see the library open for longer hours on Fridays (past 4 p.m.) and on weekends (until 9 p.m.).

It would be helpful if the Library had more extended hours—on the weekend and especially open earlier on weekdays—7:00 a.m. would be great.

I am unhappy with library hours.  It should be open until midnight like other universities.  I find that the hours on the weekends are inflexible—should be open longer, especially during finals.  Parking needs extreme help.

The library needs better hours on weekends and should be open longer.

I know it takes money, but the library should be open more hours. 

The library needs to be open for longer hours.

I wish the library would open earlier than 8 a.m. (maybe 6 a.m.) and stay open later on Fridays.

It closes way too early.  Most university libraries I know of are open until at least 12:00 a.m.

IV. Limited Familiarity with the Library

     A. Training Needed

A class should be offered (mandatory) on the use of the library and its many benefits.  Maybe allow each class to give one voucher for a library tour that is used during that class meeting time.

The Library is a mystery to me thus far.  Are there orientations offered?

I think it would be helpful to have a session of orientation specifically for the library to teach students how to use it and what they need to use it.

I would definitely like to be more acquainted with library services.

     B. Problems Accessing Computer Resources

I do like the databases but they are confusing to use.

I don’t like the library.  Not familiar with modern computers and how to access info.  I went to college in the 1970s

The library computer resources are a great tool but sometimes seem a little user unfriendly and confusing.

V. Availability and Helpfulness of Library Staff

I once had an experience when I was at the library with one of the employees at the front where you check out books who was very rude to me.  She took a long time to help me.  She was too busy talking to her friend.

We need more librarians in the library.

The library needs more research assistants.

Library staff is extremely helpful.

Everyone in the library is very helpful.  Likewise everywhere else.

VI. Copy Machines Inadequate

The copy machines in the library are very bad.  I wasted money and time while trying to get a good quality copy.  It is very important for a library to have at least one good copy machine because students would rather copy a reference than take out the book.  I was not able to make a readable copy of a reference book that was researched at the library.  This forced me to stay confined in the library.  The machines that are currently in the library are useless and simply steal student’s money.
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	� Only graduate students and students in the College of Education are underrepresented in the response sample.  In addition, some part-time students are underrepresented (i.e. those taking 6 or fewer units).  This last sample deficiency, which is not unexpected, was compensated for during data analysis by controlling for number of units attempted. (see Appendix A)





