Fall 2001 Survey of Student Opinion

Appendix A:

Data Collection Procedures and Sample Representativeness


The data discussed in the main body of this report were generated as part of a larger survey administered during the last months of 2001.  The survey questionnaire, which was developed early in the Fall, includes questions dealing with several key campus services, as well as its special focus: the new state-supported summer term.  In addition, a series of more general questions delve into students’ assessments of selected features of their instructional environment and CSUSM experience.

Data Collection Procedures


The Fall 2001 survey is the first in an annual series being launched by the Office of Analytic Studies in an effort to provide, on a regular basis, information that will help various units assess their academic programs or services.  The questions for the inaugural survey’s special focus─student views of the state-supported summer term─were developed at the request of and with the assistance of the 2001-02 Year Round Operation (YRO) Executive Committee chaired by Patricia Worden and Gerardo González.  Thus, questionnaire development began with a discussion among the YRO Executive Committee members of appropriate survey topics; input was also sought from members of the various YRO teams.  Once the list of topics was finalized in mid-September 2001, Analytic Studies staff developed a series of preliminary questions.  These were subsequently refined and reformulated in the light of feedback from YRO Executive Committee.


To minimize duplication and obtain responses from a representative sample of students, Analytic Studies staff identified three time periods during which survey questionnaires would be distributed in selected classes: early on Wednesday morning, early on Thursday afternoon, and on Wednesday evenings.  Survey administration began on 22 October 2001 and concluded on 12 December 2001.  During this period, surveys were administered in 53 classes and 1,156 useable questionnaires were completed.  All 
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student participants were included in an opportunity drawing for four $100 gift certificates redeemable at most stores in any one of the local Westfield malls.  The respondents to the survey as a whole represent 

close to one fifth (18%) of all students enrolled at Cal State San Marcos in Fall 2001.  In addition, the 251 respondents enrolled in classes offered during the state-supported Summer 2001 term represent 18% of all students taking classes during this period.

Representativeness of the Summer Session Respondents


Although the questionnaire for the Fall 2001 survey included only minimal background information, respondents were asked to provide their social security numbers (5.7% declined to do so).  As a result, it was possible to extract a range of respondent characteristics from the summary files prepared for the CSU Chancellor’s Office at the beginning of the Summer and Fall 2001 terms and compare the response samples with the larger groups of enrolled students from which they are drawn.  The latter comparisons permit assessment of how representative both the sample as a whole and the summer school subsample are.  The representativeness of the larger sample is discussed in an appendix to a report on the curriculum-related questions included in the Fall 2001 survey.  Here attention focuses on the representativeness of the subsample of respondents enrolled in Summer 2001 courses.  The few subsample weaknesses that emerge mirror those identified for the response sample as a whole.

The first two columns of Tables A-1 and A-2 show selected characteristics of survey respondents taking Summer 2001 courses and of all students enrolled in Summer 2001.
  Comparing the columns reveals that a number of subgroups are less well represented in the response sample than among all enrolled students.  The disproportion is most evident for students seeking post-baccalaureate degrees or 
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enrolled in the College of Education (see sections 1 and 3 of Table A-2).  In addition, undergraduate business majors are somewhat underrepresented in the summer school sample (27% vs. 34% of all 

students enrolled in Summer 2001), as are respondents with Undeclared majors.  In contrast, respondents majoring in the social sciences are somewhat overrepresented in the summer school subsample (see section 4 of Table A-2).  Finally, respondents attempting no more than three units during Summer 2001 are somewhat underrepresented in the subsample (see section 6 of Table A-2).


The figures in the third columns of Tables A-1 and A-2 show the percentage of all summer session students represented by the survey respondents in a given sub-group.  Thus, for example, students who are 22 or younger represent 18% of all enrolled students in this age group.  Whether this figure, and the others shown in the tables, is high or low can be assessed by comparing it to the percentage of all Summer 2001 students included in the summer school subsample.  This figure is approximately 14%, according to the first row of Table A-1.  Using this number as a benchmark indicates that students who are 22 or younger, for example, are well-represented in the sample, as are most of the other subgroups identified in the tables.  Only two subgroups appear to be inadequately represented (i.e., the respondents constitute fewer than 9% of all students in the subgroup): post-baccalaureate or graduate students and students enrolled in the College of Education.
  There is considerable overlap between the two underrepresented groups, since 90% of all graduate students enrolled in Summer 2001 are seeking education degrees or credentials.


In the light of the above discussion, it seems fair to conclude that the subsample of survey respondents enrolled in the Summer 2001 session is fully representative of all undergraduate summer session students in the Colleges of Business and Arts and Sciences; they constitute the bulk of all students enrolled at CSUSM during the first state-supported summer session (86% to be exact).

	� Of the 48 respondents who had to be dropped from the comparisons presented here, 17 declined to provide their social security numbers.  The numbers provided by the remaining 31 students could not be matched with any of the ERSS records for students enrolled in Summer 2001.


	� Respondents with Undeclared Majors are also inadequately represented in the summer session subsample, but this group is too small to bias the subsample in any significant respect.





