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During the second half of the Spring 2003 term, the Office of Analytic Studies administered the second in its annual series of in-class student surveys.  Surveys were distributed in a spectrum of classes meeting during selected days and times, with 1,049 useable questionnaires completed by early May.  Analysis suggests that in most respects the final survey sample is representative of the larger group from which it is drawn (i.e., all students enrolled in Spring 2003).  Only graduate students and students in the College of Education are underrepresented in the response sample.  In addition, some part-time students are underrepresented (i.e. those taking 6 or fewer units).  This last sample deficiency, which is not unexpected, was compensated for during data analysis by controlling for number of units attempted.  The representativeness of the survey sample is discussed in more detail in Appendix A.


Student views of the university’s current academic advising services served as the special focus of the Spring 2003 survey.  Three sets of questions related to this focus: the people students currently turn to for advice, the topics about which they have recently sought advice and the adequacy of the advice received, and their awareness of the offices best able to advise them about specific issues relating to their academic progress.  The following pages examine responses to all three sets of questions.


In addition to describing overall response patterns, relevant subgroup differences are examined.  In particular, four key variables are addressed: attendance status (i.e., day vs. evening students), undergraduate entry status (i.e., first time freshmen vs. transfer students), current class level, and number of units attempted (i.e., full- vs. part-time students).  Insofar as such subgroup differences are statistically significant, they are discussed in the following pages.  Appendix B reproduces comments made by students in response to a question asking how various kinds of advice they received about their academic progress might have been made more useful to them.  Finally, Appendix C reproduces the relevant comments made in response to a question inviting respondents to “make additional comments about the topics considered” in the survey.

Major Findings


When asked about current advising arrangements, one in ten respondents reported having no on-campus advisor and one in thirteen reported relying exclusively on other students for academic advice, with freshmen students disproportionately likely to describe their advising arrangements in these terms.  Among respondents with non-student on-campus advisors, faculty or staff advisors were reported with approximately equal frequency (40%-45% report each); both types of advisors are disproportionately likely to be affiliated with respondents’ degree programs.  Only one in seven respondents expressed any dissatisfaction with their current advising arrangements, with half saying they are satisfied or very satisfied with them.  There is one exception to the general pattern: respondents with no on-campus advisors tend to be dissatisfied with their circumstances.  Of the respondents with faculty advisors, 50%-60% are full satisfied with existing arrangements regardless of class level or college.  Among students with staff advisors, in contrast, lower division respondents and those in Business are more likely than others to be fully satisfied with their circumstances.  These findings suggest that having a faculty advisor may be more pressing for upper division students and those in the Arts and Sciences.


During the year preceding the Spring 2003 survey, approximately three-quarters of the respondents sought academic advice from a faculty or staff member.  Four-fifths or more were satisfied or very satisfied with the advice they received.  In addition, respondents seeking academic advice more frequently are more likely to be satisfied with the advice they receive.  Thus, of the respondents seeking advice only once during the year preceding the survey, 67% said their needs were being met compared to 84% of those seeking advice at least monthly.


When asked about a range of specific topics on which advice might be sought from campus personnel (e.g., registration procedures, improving one’s study skills, study abroad opportunities), respondents most frequently mentioned seeking advice about the GE and major requirements they must fulfill prior to graduation.  Two-thirds to three-quarters of the respondents felt that the advice they received about these topics was adequate.  Respondents were most likely to feel they received inadequate advice in response to queries about campus opportunities for extracurricular activities and counseling (e.g., preparation for graduate study, dealing with unexpected personal or financial problems).


Although respondents dissatisfied with the advice they received in one area or another never constitute a majority, many responded to a follow-up question about the reasons why some advice proved inadequate.  The reasons they provided dealt with both the behavior of the advisors approached and the character of the advice received, with the second more frequently mentioned than the first.  Respondents’ comments suggest that the academic advice provided by campus personnel is most often deemed inadequate if it concerns students’ progress in meeting various degree requirements and is not as readily available as students expect.


In addition to questions about the types of advice sought, the Spring 2003 survey asked respondents where they would send others seeking particular kinds of advice.  The issues considered ranged from eligibility for graduation to getting help with one’s writing and finding out whether courses taken elsewhere can be transferred to CSUSM.  The degree to which respondents agreed about where to send classmates seeking information about such issues varied.  The most commonly suggested destination across the whole range of issues considered was a College Advising Office.  Three issues generated the greatest consensus about where to direct questioners: getting help with writing problems, meeting unexpected expenses, and obtaining a transcript.


Taken overall, the findings suggest that most students at Cal State San Marcos believe that current arrangements for academic advising are adequate and that their inquiries about how to meet academic requirements or deal with related issues receive a satisfactory response.  The survey responses point to two areas in which existing procedures might be profitably strengthened: 


• insuring that all students, particularly those in their first year of college, have on-campus advisors to whom they have ready access.


• making all students aware of how to get information about their academic progress and, if need be, 
improving ease of access to this information.

Summary of Findings

Use of Academic Advising Services

· As shown at the bottom of Table 1, one in ten respondents report having no academic advisor on campus, with another 8% saying they rely entirely on other students for their academic advice.  Of the respondents with non-student on-campus academic advisors, approximately 45% rely on a faculty member for advising and an approximately equal number rely on a staff member.  In addition, half report that their faculty or staff advisors are affiliated with their degree programs.

· The individuals to whom respondents turn for academic advising vary by college (see Table 2).  Respondents in Arts and Sciences are somewhat more likely than their counterparts in other Colleges to turn to faculty members for advice (47% vs. 37% and 35%, respectively). In the College of Business, in contrast, students are disproportionately likely to turn to staff members for advice (51% vs. 36%). Finally, 25% of the respondents in the College of Education report having no on-campus advisor compared to less than 10% of respondents in other colleges.  In keeping with this, the respondents who are graduate students are disproportionately likely to report having no on-campus advisors (18% vs. 8% of the non-freshmen undergraduates).

· Table 3 shows differences in academic advising arrangements by class level.  Overall, the percentage of respondents relying on faculty members for academic advice increases as they progress through their studies.

· Just over two-fifths of the freshmen respondents either rely entirely on other students for academic advice or have no on-campus academic advisor compared to 10% of the seniors (see the bottom rows of Table 3).  In addition, respondents taking at least one evening class are more likely than others to have no on-campus advisor (17% vs. 8%).
  These findings suggest that freshmen and evening students may be less well served than others by current academic advising arrangements.

Satisfaction with Advising Arrangements

· The vast majority of respondents (86%) are at least slightly satisfied with their current academic advising arrangements, with one half indicating they are satisfied or very satisfied (see Table 4).
· Between one-half and three-fifths of the respondents with faculty or staff advisors report being fully satisfied with current arrangements (see Table 5). In contrast, no more than one-fifth of the respondents relying on other students or having no on-campus advisor are fully satisfied with current arrangements; three-fifths of the latter are dissatisfied. 

· According to Table 6, lower-division respondents with staff advisors are slightly more likely than those with faculty advisors to be fully satisfied with current arrangements (65% vs. 59%). In contrast, upper-division students with faculty advisors are more likely than those with staff advisors to be fully satisfied with existing arrangements (60% vs. 51%).

· The degree to which respondents with “other” advisors (i.e., other students or no one) are dissatisfied with their arrangement also varies by class level (see Table 6). Close to half of the upper-division respondents report being dissatisfied compared to one-third of the lower-division respondents. 

· Overall, Table 7 shows, respondents in Education are less likely than their counterparts in Arts and Sciences and Business to report being fully satisfied with their current academic advising arrangements (33% vs. 49% and 58%).  In part, this may be explained by a finding outlined above: respondents in Education are more likely than others to have no on-campus advisor (see bottom row of Table 2).

· Different patterns of satisfaction prevail in each of the three Colleges (see Table 7). Among respondents in Arts and Science,  more than three-fifths (62%) of those with faculty advisors are fully satisfied with their arrangement compared to  less than half of those with staff or other advisors.  A similar pattern is evident for respondents in Education.  In Business, in contrast, respondents with faculty advisors are slightly less likely to be fully satisfied with current arrangements than respondents with staff advisors.

Frequency With Which and From Whom Academic Advice Sought

· The first column of Table 8 shows that approximately one in ten respondents never sought academic advice during the two semesters preceding the Spring 2003 annual survey, with freshmen and part-time undergraduate more likely to fall in this category than more advanced undergraduates (18% and 14% vs. 8-9%).  Further, the majority of the respondents never seeking advice reported that their needs for academic advice were not being met (see the first row of Table 8). 
· Among those who sought advice, most did so more than once.  Between two-thirds and four-fifths of the respondents seeking advice reported that the frequency with which they sought advice met their needs (see Table 8).  In addition, the more frequently respondents sought advice, the more likely they were to report that their needs were being met.

· Approximately three-quarters of the respondents reported getting academic advice from a faculty or staff member during the two semesters preceding the survey (see Table 9).  Many fewer respondents reported receiving academic advice from peer advisors (32%) or EOP/ASPIRE staff members (16%).

· Regardless of the source, the vast majority of respondents were satisfied or very satisfied with the advice they received, as Table 9 indicates. Although low, dissatisfaction with advice received from staff members is somewhat greater than dissatisfaction with advice received from faculty members (20% vs. 8%).

Adequacy of Advice About Specific Issues
· The first column of Table 10 shows that during the two semesters preceding the Spring 2003 annual survey, three-fifths to three-quarters of the respondents sought advice about specific requirements they must meet prior to graduation. A good many (approximately 40%-45%) also sought advice about procedural issues relating to registration, their major, and course selections. 

· The type of academic advising respondents sought during the last two semesters varies by class level in expected ways, as Table 11 indicates. Seniors are more likely than freshmen to seek advice about requirements for graduation, for completion of their majors, and opportunities for post-graduate study. In contrast, freshmen are more likely than seniors to seek advice about procedural issues (e.g., registration procedures) and means of improving their academic performance.

· The majority of respondents said that they received adequate advice about virtually all specific issues considered (see right hand columns of Table 10).  Nonetheless, substantial minorities (43%-50%) reported receiving inadequate advice about the following: preparation needed for graduate study, means of improving one’s study skills, opportunities for community service learning, obtaining employment on campus, procedures for withdrawing or transferring from CSUSM, and dealing with unexpected personal or financial problems. 

· As Table 12 shows, respondents entering CSUSM as first-time freshmen are more likely than those entering as transfer students to report receiving adequate advice about improving their academic performance, while they are less likely to feel they received adequate advice about procedures for withdrawing or transferring from CSUSM.

Reasons Why Some Advice is Inadequate
Respondents who said they had received inadequate advice about a particular topic were asked to indicate why.  Of the 982 students who sought advice about one or more of the topics considered, 301 (31%) specified ways in which the advice received might have been more helpful. Their comments are reproduced in Appendix B. 

· As Table 13 indicates, respondents’ comments about inadequate advice generally dealt with one of two topics: the quality and availability of advising, and the quality and availability of information. Approximately one in four comments related to problems respondents experienced in getting information about their academic progress (e.g., registration, declaring or changing a major), while one in five comments noted that advisors did not assist the questioner (e.g., they were not helpful, unfriendly, or rude).

· Freshmen respondents are more likely than others to comment that they did not use any of the advising services under consideration (33% vs. 8%).  This is in keeping with the earlier finding that such students are less likely than others to have non-student on-campus advisors (see Table 3).

· Table 14 delineates, in more detail, the problems respondents experienced in obtaining information about various academic issues. Just over half of the comments summarized in the table focus on respondents’ inability to get  needed information about such topics. 

· Just over three-fifths of the comments summarized in Table 14 deal with students’ quest for information about their academic progress.  Of the comments in this category, more than two-fifths stated that needed information was unavailable and close to three-tenths noted its inaccuracy.

Where to Go for Advice

One of the questions in the Spring 2003 survey asked respondents to identify, with the aid of a list provided, the campus office to which they would send a fellow student who was seeking advice about a variety of specific issues.

· As Table 15 reveals, all but two of the issues considered deal with GE or major requirements.
 For six of these 10 items, the largest percentage of respondents point to a College Advising office as the best place to get information; all six focus on either academic requirements or transfer credits.

· Fewer than 3% of the respondents reported that advice about any particular issue is not available on campus.  The percentage of respondents saying that they do not know where to go for advice is also relatively low; it exceeds one-fifth for only two issues: where to turn if you are dropped from all classes after registering early or if you are overwhelmed by the pressures of coursework.

· According to Table 15, at least three-fifths of the respondents agreed about where to direct fellow students concerned about three issues: getting help in improving one’s writing skills (the Writing Center), obtaining an official transcript (from Registration and Records), and getting help in dealing with unexpected expenses (Financial Aid Office).

· When responses are compared across undergraduate class levels, as is done in Table 16, a consistent pattern emerges: the percentage of students referring another to a College Advising Office tends to increase along with class level, while the percentage of respondents saying they don’t know where to direct another student decreases. In short, freshmen are consistently more likely than others to say they do not know where to direct a questioner, whereas upper division respondents are the most likely to send their classmates to a College Advising Office.

· By and large, the particular offices to which respondents would direct others do not vary by the adequacy of the advice respondents have received in the past on topics similar to the ones under consideration (see Table 17).  However, respondents who found previous advice inadequate are consistently more likely than others to say they do not know where to direct a fellow student.

· The adequacy of advice received in the past affects the advice given in the present in two instances (see the third and fourth sections of Table 17). First, students who received adequate advice about how to cope with unexpected expenses are more likely than those receiving inadequate advice to send fellow students to the Financial Aid Office (76% vs. 59%). Second, students receiving adequate advice about progress in their major are somewhat more likely than those receiving inadequate advice to direct others to a College Advising Office (36% vs. 30%).

Open-ended Comments about Advising
The last question on the survey form asked respondents for any additional comments they might have about the topics covered. Of the 301 respondents who chose to make such comments, 64 (21%) made comments related to advising. These comments are reproduced in appendix C.

· Much like the comments about the inadequacies of advice sought, the comments made in response to the final open-ended question generally focus on problems with the quality and availability of advising and information. 

· A small group of respondents commented that they were not aware of some of the services mentioned or where to go for assistance. Positive comments focused on the helpfulness of advisors.
Appendix B:

Open-ended Comments Relating to Advising Inadequacies

As a follow-up question to a survey item about the adequacy of the advice students received in the recent past about 15 specific issues, respondents were asked to describe why particular advice proved less than fully helpful.  Of the 982 students responding to the initial item, 31% (n=301) specified ways in which the advice received was inadequate.


Their comments have been grouped into clusters of similar responses with the aid of the categories listed below. (The numbers in parentheses next to the category and subcategory titles indicate the number of comments in each grouping.) Wherever possible, respondents’ comments were grouped in terms of their main theme. When respondents dealt with more than one issue, their comments were subdivided and placed into the appropriate categories. Since respondents’ class level may prove useful in assessing their complaints and suggestions, it is specified by  a brief phrase enclosed in parentheses at the end of each comment (i.e., lower div., upper div., post bac.).
C o d i n g   C a t e g o r i e s   U s e d
I. Quality and availability of advising

    A. Advisors are difficult to meet with. 

         1. Advisors are not available. (23)

         2. Appointments are difficult to schedule. (16)

    B. Advisors failed to provide needed assistance. 

         1. Advisors were not helpful 

             a. Advisors did not provide requested information (30)

             b. Respondents were sent from office to office (14)

          2. Advisors were unfriendly or rude (36)

II. Quality and availability of the information regarding:

    A. Academic progress (i.e. GE requirements, major, graduation)

           1. Information was not readily available (43)

           2. Information was not accurate (28)

           3. Information was not consistent over time or from person to person (17)

           4. Information was not available in a timely manner (11)

    B. Campus procedures 

           1. Academic procedures (registration, declaring or changing a major)            

               a. Information was not readily available (23)

               b. Information was not accurate (6)

               c. Information was not consistent over time or from person to person (3)

               d. Information was not available in a timely manner (6)


           2. Obtaining campus employment (14)

           3. Financial Assistance (11)

    C. Academic Opportunities 

          1. Post-graduate opportunities (e.g. graduate and professional education, career opportunities) (20)

          2. Improving academic skills (e.g. Study skills and tutoring) 

              a. Study skills (9)

              b. Tutoring (15)

          3. Studying abroad (9)

          4. Community service learning (6)

     D.  General academic questions (i.e. in reference to inadequate ratings given in multiple areas)

           1. Information was not readily available (19)

           2. Information was not accurate (2)

           3. Information was not consistent over time or from person to person (4)

      E. Other (2)

III. Respondents did not use advising services

      A. Not aware of services (15)

      B. Respondents did not know where to go for assistance. (18)

      C. Respondents did not seek advice. (10)

IV. Advisors were helpful (7)

V. Suggestions for improving services (8)

R e s p o n d e n t  C o m m e n t s

I. Quality and availability of advising


A. Advisors are difficult to meet with. 



1. Advisors are not available. 

I have an assigned faculty member for my major and his office hours conflict with mine.  I have tried emailing him twice with no response.  Not only that but he is not scheduled to teach any classes next semester, so I do not know who my advisor will be then. (lower div.)

On dropping and adding classes there was often no one to speak to in terms of the decision making. (lower div.) 

When I was thinking about changing my major to liberal studies it was very difficult to speak with the advisor because she was unwilling to help me. (lower div.)

I was advised several times to visit particular professors for extra help and have unfortunately been stood up with the professors not showing up at all. (lower div.)

I think the availability of counselors or advisors were substandard granted I should have made the effort but I am involved with so much other stuff.  I have twin daughters and am a U.S. Marine. (upper div.)

I attended office hours numerous times for business advising and no advisors were present when they were supposed to be available. (upper div.) 

Hard time to meet with graduate advisors. (upper div.)

No one available to answer my questions other than through an appointment 2-3 weeks away. (upper div.)

Either no one available or didn’t answer the question.  Like a politician. (upper div.)

The business advisor wasn’t very familiar with Senior Experience 497 and the person she advised me to see was out of town for a few weeks.  The Global Studies office also referred me to the one faculty member who was out of town. (upper div.)

Assigned faculty staff would not return phone messages or e-mails concerning questions and expressed desire for guidance. (upper div.) 

At orientation there were no advisors for my major – biology. (upper div.) 

Highly inefficient – it takes an act of God to make everything fall into place for an adequate meeting.  Campus should maintain a minimal staff for walk-ins and make it easier for the advisors to obtain records. (upper div.)

I didn’t get any at all.  She was never available to meet. (upper div.)

GE requirements – I didn’t know where to go and when I went they were closed. (upper div.)

Lower division advising for GE requirements was inadequate.  The advisor took almost two weeks to get back to me after I left her multiple messages. (upper div.) 

I haven’t had a chance to meet with anyone (advisors).  Every time I go to meet with one, they are either out of the office or I get someone for a different major and they can’t answer my questions. (upper div.)

Several times I asked to meet with an advisor in my department and was told that I should contact them through email.  I found this distant and inadequate for my needs. (upper div.)

The staff member could not meet in a timely manner (only two weeks later). (upper div.)

It was inadequate because the advisors are sometimes hard to reach. (upper div.)

Every time I went to see someone about my major they were not available. (upper div.)

My advisor is never available when I need help in applying to graduate school. (post bac.)

There was a long list of people before me, and time did not permit for me to stick around.



2. Appointments are difficult to schedule. 

Advising is really hard to get, like a two-week wait. (lower div.)

When trying to talk to my teacher adviser assigned by my major, it has been very hard to get together with her at a set time. (upper div.)

I made appointments with my advisor and he did not show up, or was very late. (upper div.)

I couldn’t get an appointment with a Liberal Studies advisor.  I have six classes and two jobs and their schedules are inflexible and they don’t take drop-ins. (upper div.)

I have been trying to make an appointment for my grad check evaluation, but there are never any times available and when I call to make an appointment I am put on hold forever. (upper div.)

Advisors in the Liberal Studies Department are so overbooked that I’m unable to schedule an appointment. (upper div.)

I had trouble getting appointments. (upper div.)

When I sought advising, the only hours conflicted with my class schedule. (upper div.) 

Never really had a chance to talk to anyone, school hours are never long enough.  Always had to set an appointment. (upper div.) 

I don’t like the advising office’s appointment only policy. (upper div.) 

I was unable to meet my assigned advisor’s appointment schedule to solve this problem. (upper div.)

There should be walk-in, appointments are not working well. (post bac.)

Staff not available for counseling appointments.  Have tried to make several appointments to talk about where I am in program.  Feel like a needle in a haystack. (post bac.)

Counseling session scheduled at same time of prereq. class.

Appointments are needed to be scheduled one week in advance, but when something comes up suddenly, no one is there.  The previous appointment I was called, so I didn’t know the rule.  I thought they had to be done a day in advance instead.

Changing major is a pain. . . need to see too many people and is hard to take care of because conflicting schedules.


B. Advisors did not provide needed assistance. 



1. Advisors were not helpful 




a. Advisors did not provide requested information 

The advisor briefly mentioned what I needed to do to change my major—but didn’t thoroughly explain or help me. (lower div.)

Did not know facts. (lower div.)

The undergrad advisor could not tell me what classes I needed or what transfer units from CSUF would count towards meeting GE requirements. (lower div.)

As far as major requirements go I don’t think she was properly trained and was of no help. (lower div.)

Staff in several departments were inconsistent with information and are unaware of contact people in different departments. (upper div.) 

Every time I ask a faculty member whether previously taken art class can apply towards my major above 70 units (since Cal State does not offer them) I am told only that the university is “very flexible.” (upper div.)

When I met with my assigned advisor, she really didn’t help me.  Suggested I follow the “white sheet”.  I never went back.  I’ll find out when I do my grad check. (upper div.)

I was told that as a bio major I couldn’t take a bio class to meet bb requirement.  No one seemed to know.  It almost messed up my whole schedule.  I finally got information from the graduation advisor.  People tell me that prerequisites are not enforced.  Had I known that, I would have scheduled my classes way differently and would have saved time and money too. (upper div.)

Advisor could not answer several of my questions regarding necessary classes for my major. (upper div.) 

I think the advice was good; however, I always felt rushed when I met with lower division advisors.  I never seemed to get straight answers or the direction I was looking for until this semester. (upper div.)

Problem with wrong major listed on my transcripts.  I had difficulty fixing problem.  I am a social science major and always have been one.  I was listed as a history major. (upper div.)

There was none given.  All that was ever said was, “Refer to the catalog.” (upper div.)

When I went for help the professor explained he “inherited” the position and admitted he couldn’t answer any questions and directed me to the website. (upper div.)

Tried to change major.  Paperwork was stamped and handed back to me.  Had I not kept it, I would have not been able to graduate.  None of the paperwork for major change was processed. (upper div.)

When classes are full – no help or advice was given.  Had to do grad check stuff on my own. (upper div.)

Told always need to contact other school, that CSUSM wouldn’t help in transfer. (upper div.) 

I inquired about doing an independent study and the advisor was not very encouraging or pointed me in a different direction. (upper div.)

I felt that the individual giving me the advice knew less than me. (upper div.) 

The knowledge counselors lack compared to other CSU’s. (upper div.)

I selected inadequate for opportunities for post grad because my assigned advisor was not helpful and was unable to give me advice. (upper div.) 

Because the person giving advice did not explain the advantages and disadvantages of doing the change or expose the problem to the student in a critical manner, it seemed that time was a concern for the advisor not the student’s concerns why changing major. (upper div.)

The person was very capable of answering my questions, but gave me a checklist to look over that may not have ever applied to me. (upper div.)

Answers were very broad.  Did not feel important to their time.  Liberal studies advisors and receptionists need more training. (upper div.)

Advisors do not seem as if they know what they are doing when dealing with double majors. (upper div.)

The particular advisor I saw was disorganized and didn’t really help me at all.  I just wanted to know if I was on the right track and how many classes I had left. (upper div.)

Coming from another two prior universities, I expect more.  These individuals seem confused, forgetful and change statements making it very hard to graduate, not to mention the lack of involvement or opportunity to meet a person who could help. (upper div.)

Faculty that I spoke with did not provide the procedure or steps needed to get into grad school. (upper div.)

In my single-subject credential cohort first semester, our yellow add/drop slips were picked up by a member of the College of Education with the promise that they would enroll us without problems.  None of us got registered like we were told and it was a huge disaster.  When we went to talk to some of the administrators in College of Education, they were less than helpful.  In fact, they were mean. (post bac.)

I also feel as an undergrad I didn’t receive help with changing my major. (post bac.) 

They didn’t help me with my major or the direction I needed. (post bac.)




b. Respondents were sent from office to office 

I simply did not get directed to the proper channels (more inter staff communication/cooperation). (lower div.)

My counselor was not able to help me on selecting my major very well.  She sent me to the person who was the head leader of that program to help.  It turns out that she herself sent me to someone else so I felt I was going in circles!  (My major is in the Arts by the way.) (lower div.)

I called and asked to be referred to someone in the VPA department and I got the run around.  No one would speak with me. (lower div.)

I had no idea where to go.  Everywhere I went sent me somewhere else. (lower div.)

The individuals I had asked either gave me the wrong information, not enough information, or none at all.  They gave me the “run-around”. (upper div.)

I have requested numerous times an evaluation & was told it was someone else’s responsibility. (upper div.) 

People kept shuffling me to different offices and such.  Finally I was told to “just look in the University catalog.” (upper div.)

It was not personalized.  Seemed too busy to be helpful, run around. (upper div.)

No one has helped me.  I just got shuffled from one person to another. (upper div.)

There is little advertised availability for advice and when I have taken the time to look and ask for it, I usually get sent from department to department being told someone else somewhere will help. (upper div.)

The normal advice given consisted of “go ask so and so”, without anyone really knowing the answer. (upper div.)

Had me running around from place to place and I did not receive answers until it was too late.  (Sociology Dept.) (upper div.)

When I sought information, I was referred to someone else in another department who was not helpful, and did not appear to be interested in helping me.  A rather “pass the buck” attitude. (upper div.) 

On at least 3 occasions I was given the run around on registration procedures, questions about my credential and basically anything that had to deal with the bureaucratic procedures. (post bac.)



2. Advisors were unfriendly or rude 

The people were rude and unhelpful. (lower div.)

I found that the offices at CSUSM were very unhelpful and very unorganized. (lower div.)

Also, several staff members do not provide good customer service nor do they go to the extra mile w/assistance. (upper div.)

They were very brief with me when available and not very helpful.  I had to figure it out on my own. (upper div.)

COBA advisors only provided paperwork regarding a particular major and didn’t really have time to meet with me. (upper div.)

The meeting (for which I had an appointment) was rushed and I was left with a lot of unclear advice. (upper div.)

Nobody took the time to make sure that I had completed all of the necessary fields in order to receive my degree.  An actual person should be dealing with graduate students on a one-to-one basis, so that an actual answer and conclusion can be created. (upper div.)

I have been told many things for upper division general education of which I have been told I was a liar.  After going to the president’s office, everything is fixed. (upper div.)

The advisor told me that there was no need to come back to see him, but I feel once a semester would be adequate to check my status and make sure I am on the right path.  He made it seem like I should not come back. (upper div.)

The professor was very confrontational and unwilling to hear the perspectives of her students.  The reps in the office were just incompetent. (upper div.)

Rushed and impersonal.  The counselor was very short with me and seemed impatient with my concerns. (upper div.)

She also rushed me through the advising session. (upper div.)

No one seemed to really care. (upper div.)

I have been coming to this for about 7 semesters now and I find most of the staff are unhelpful.  Just yesterday I went to my assigned person for help with my portfolio to graduate and they did not want to give me the time of day. (upper div.)

I was not properly advised on the withdrawal period after the deadline, the associate dean was not very approachable and I was not satisfied with his service. (upper div.)

Personnel was short and quick to dismiss my problem.  They just send me to another office. (upper div.)

Staff was rude.  Acted like they were doing me a favor by sitting there.  I felt like a nuisance to them. (upper div.)

When I wanted to add a class, no one told me it was okay to crash and try to get in.  I asked many staff members and no one had time to give me an answer. (upper div.)

The advising staff (not including faculty) has not helped me to understand how to rectify problems I have had or what classes I still need.  They are impersonal and not willing to provide help without me pushing them to do so. (upper div.)

The advisors seemed to hurry me with my questions. (upper div.)

Changing my major—she rushed me through the discussion, even though I made an appointment.  I left with more questions. (upper div.)

Personnel on campus are not reliable.  People that work here should care about people in general, specifically students.  There should be more support for working/married students since it is a commuter campus. (upper div.)

But the staff in the admissions offices are rude, not always very helpful with student questions. (upper div.)

Better communication between departments, which this school lacks and a nicer person working in registration and records office. (upper div.)

I felt the person giving advice rushed me through the meeting and gave me no more additional advice than I already knew. (upper div.)

The advice I received in these areas was inadequate because it seems at times certain advisors could really care less about your progress and the fact about taking the right courses in order to satisfy requirements. (upper div.)

Telling me when I went with the advisor what was out there it seems that they don’t want you in there.  They answer as quickly as they can without a lot of detail and the session is over.  If you are a shy person you might feel intimidated to ask any more questions because it seems that they what you out of their office really quick. (upper div.)

Persons are often not trained for customer service. (upper div.) 

When speaking with my advisor, I was not satisfied with her demeanor.  She had very little time for me and when I asked questions about what to do after graduation I was told to speak to someone else or go on line. (upper div.)

[The staff member] questioned my academic abilities, was preoccupied with other tasks, and I did not get the feeling that they truly cared. (upper div.)

Gave no helpful information, just yes or no answers as if you are bothering them. (upper div.)

Very disappointed in the level of professionalism, particularly student advising, and ICP advising. (upper div.)

Advisors acted like it was a burden to give this advice and not very well informed or willing to give helpful advice. (post bac.) 

Sometimes one feels like the person at the counter is not “friendly” and one is a burden on asking. (post bac.)

The meetings were too short and I always feel rushed through them.  Time was not taken to explain things clearly. (post bac.)

I think in general the attitude of advisors is poor.  They are too afraid to making an error and as a result the relationship between the student and advisor suffers.

II. Quality and availability of the information regarding:


A. Academic progress (i.e. GE requirements, major, graduation)



1. Information was not readily available 

I think the GE requirements such as the comp. literacy test could be made more clear. (lower div.)

I was not told that there were certain requirements to be taken in first year. (lower div.)

Not well explained in orientation or by anyone else as to what is required. (lower div.)

I needed to see what classes were needed for my major. 

Had trouble figuring out what GE units transferred and haven’t transferred. (lower div.)

Not enough information made available – no easy way to check – can’t all this information be automated via database and website (meeting GE and major requirements). (upper div.)

I had to literally demand help with my * on GE requirement and still have received no resolution. (upper div.)

More direction on my major would have helped including GE requirements. (upper div.) 

The graduation requirements for liberal studies are not coordinated with state and College of Education requirements for admission into credential program unless students heard “through the grapevine” or actively sought counsel at the College of Education, students did not have all the necessary classes and documentation after graduation. (upper div.)

In seeking advice for grad check, I had to go to four different people, whom none of them knew anything outside their assigned position.  I had to go see someone for GE, Upper Division, Major and study abroad programs. (upper div.) 

I was not instructed to take classes in a particular order.  It delayed my graduation by two semesters. (upper div.)

Faculty does not have any clue of GE requirements. (upper div.)

The graduation requirements for my major have changed and it was unclear to me which ones I was supposed to follow. (upper div.)

No information was given to me about graduation when meeting with an advisor. (upper div.)

No one was able to tell me what GE I could take in replace of GE. (upper div.)

No progress was discussed about the requirements to graduate.  The check list sent home does not state whether or not you are qualified to graduate.  It is just a piece of paper with the classes that you have finished. (upper div.)

It seems almost impossible to find the right person to talk to about what you need to take next, what is ahead, what is best for you, etc. (upper div.)

On my advising sheet it shows that I still need a lower division social science class and the American Government requirement class.  The class schedules and online information have been inadequate in telling me which class (PSCI 100, HIST 130/131) will fulfill both these requirements in one class.  I have not had the chance to speak to a lower division advisor yet. (upper div.)

I feel like no one really knows what is needed with my major.  The sheet of paper given to every student when entering this school was just as helpful.  It is not very personal to the individual’s wants and goals. (upper div.)

The sections marked inadequate are marked that way because information regarding these topics has been minimal. (upper div.)

When it comes to graduation, it is completely left up to the student – who has never done it before.  I learned all my information from fellow students on how to get out of this place.  Would it hurt to notify students about the graduation procedure more thoroughly? (upper div.)

I wanted to be exact on when I should apply for graduation, and for accreditation program and she could not tell me. (upper div.) 

Need advisors who are knowledgeable about credential program and supplementary authorization. (upper div.)

Some advisors do not know the major requirements. (upper div.)

Also, I am still not sure if I am on track to graduate when I should because all I go on is “handouts” with boxes to check off. (upper div.)

There wasn’t anyone in the department that could tell me more information about the special field portfolio. (upper div.)

Advisor unclear.  Provided the information but no explanation of the material was offered. (upper div.)

I was not provided with the proper information when seeking advice about my requirements in my major. (upper div.) 

Information regarding my major and graduation requirements was not clearly available. (upper div.)

Requirement for major is explained poorly in catalog and advisor could do a better job at it. (upper div.) 

Told I could fill out “form” without assistance by advisor. Unable to meet ahead of time with professor of classes I might want to take and information/description in catalog insufficient. (upper div.)

AA in transfer studies for CSUSM but GE challenged requiring personal trips to county to get “certification”. (upper div.)

I changed my major and received inadequate information about what courses to take. (upper div.)

Knowing the right person or the right office to go in the 1st place instead of looking around or asking every person you see. (upper div.)

I haven’t received any feedback from the school or from my department letting me know I met all the requirements for graduation this summer. (post bac.)

I received an e-mail back, but it only told me what I already knew.  There was no mention of the extra classes I was inquiring about, i.e., computer (EDUC 500?) (post bac.)

Lack of information about credential requirements when they changed at the last minute. (post bac.)

I graduated from CSUSM and had many difficulties in getting everything straight for graduation requirements. (post bac.)

Besides orientation there was no other guidance on how to enroll or if taking classes needed to graduate.  At previous college, had to have an advisor meeting.  Would be more helpful.

I have not had my transfer units assessed to me directly.  They have been put in the system, but no one has gone over them with me.  I have tried the * advisor but I was told I need to see a campus advisor, but who is that and where?

My progress in meeting requirements for my major has been inadequate because I am a transfer student and while some of my classes have been accepted for GE requirements, a decision has not been made whether to count them towards my major or not. 

About the computer competency requirement.

Fulfilling the computer competency requirement before your first year is done is not widely known to people.



2. Information was not accurate 

I get told wrong information on what classes/courses I need to take. (lower div.)

I am registered as a Spanish major and was given terrible advice on which classes to take which led me to have to drop 3 classes.  (Due to not having completed prerequisite courses.) (lower div.)

My counselor forgot to put my remaining two language requirements for my degree on my graduation requirements. (upper div.)

For my major – credits are calculated wrong, additional classes always required for graduation. (upper div.)

The counseling services for graduate requirements was inadequate because initially it was difficult for me to receive these services and after my persistence and receiving the minimal services offered, there were mistakes made by counseling administration pertaining to any transferable credits.  Therefore, I do not feel comfortable with the counseling services’ ability to assess my graduate requirements related to my major or credits necessary for graduation. (upper div.)

The progress report sent to me for graduation was wrong in several areas.  I may have expected an error or two, but several was disconcerting.  It made me unsure about how the procedure is done and if others (significantly) have been affected.  On occasion they have written that I did not need a specific course when indeed I did. (upper div.)

The grad check procedure was very poor.  They ignore information given to them by my faculty advisor for classes with my major.  I had to go three times to sort it out.  I still have no rules if everything is okay. (upper div.)

I was ill advised about the classes in which I needed to graduate. (upper div.) 

Also, I was told that several upper level classes from out of state would not count and then during the semester that I was retaking those classes was asked why I am taking them against. (There’s more!) (upper div.)

My advisor constantly gives inaccurate advice and/or relays a new requirement added at the last moment – no time to plan and prepare. (upper div.)

I received poor advice from EOP.  They told me that a BIO 210 course satisfied GE Science.  After struggling and passing BIO 210, another more qualified advisor, said BIO 210 did NOT count for GE Science. (upper div.)

The advice given about meeting graduation requirements is highly unreliable! (upper div.)

The lady who helped me did not make me aware of a few classes that were needed in order for me to graduate. (upper div.)

GE advising gave me bad advice which almost prevented me from graduating.  I was told to take a class at a J.C. when I needed the units at CSUSM. (upper div.) 

I was assigned a new teacher who has unaware of the major requirements.  Although he tried very hard to answer my questions, he was confused. (upper div.)

False information about upper division GE was given to me from an advisor. (upper div.)

If an advisor doesn’t know the answer, say so.  Our advisors have provided unreliable information. (upper div.)

Grad check – I did not feel that I had the closure that I needed from the advisor.  It was a quick run down of my classes and grades and I was told I needed a class that I really didn’t. (upper div.) 

Staff advisors unsure of themselves and on some occasions wrong about my requirements. (upper div.)

Her advising was also inaccurate.  She is responsible for grad check.  (upper div.)

Some of the advice I received was incorrect. (upper div.)

I was admitted as transfer student and lead to believe that all my GE requirements had been fulfilled, but when I spoke to an advisor regarding graduation, I found I still had one left.  As well, they messed up my admission and never had a formal paper filled out with my completion status. (upper div.) 

My advisor was not clear on which courses are for undergrad and which are for post-bac. units. (upper div.)

I was misinformed about a GE requirement I needed.  I took the class I was told would count but now I have to take another one.  I wish they had told me the right class at the right school that would meet the requirement. (upper div.)

I was told the wrong business class to take and now not graduating on time. (upper div.)

I was given false information about being able to graduate.  Because my student file was a mess. (upper div.)

I was advised to take a class that it turns out was not necessary.  I still do not know if the credits earned can be applied in some other way.  That’s $300.00 and one class. (post bac.)

My graduation date was delayed because I was missing one unit which should have been accounted for while my GE requirements and plan was being planned and discussed. (post bac.)



3. Information was not consistent over time or from person to person 

Conflicting opinions (even among “advisors”). (lower div.)

Different advisors gave different advice on number of units required and which classes met a requirement.  Finally I took info from department chair to advisors and they then confirmed with someone else via telephone. (upper div.) 

Conflicts arose between faculty staff recommendations and schools GE advisor.  Conflicts still exist. (upper div.)

When I asked in the spring semester what classes I still needed to graduate, I was told I needed 10 units but after I registered I was told I needed 9.  I did not know until after the first week of classes how many units I really needed. (upper div.)

There is too much confusion between the offices. (upper div.)

I took an upper-division GE class that was deemed unsatisfactory to fulfill the requirements, except when I took it the class was satisfactory.  Basically no one could find the class in the student schedule for that semester, even though it was offered and I did take it. (upper div.)

Conflicting or misinformation provided by different advisors – mainly staff advising on lower division GE requirements and waiver program. (upper div.)

Advisors for lower and upper division advisory conflict on overall requirements and what fulfills the required slots. (upper div.) 

The staff seemed unsure about what I need in order to graduate.  Sometimes they tell me one thing and the next time another. (upper div.)

Each time I went in, there was another class I needed to graduate.  I went from being able to graduate to needing 3 more classes to do so. (upper div.)

Some of the advice I was given was confusing or different from what a previous counselor said. (upper div.)

The advisors always confused me and always gave me a different expected graduation date each time I saw them.  Very frustrating.  Plus it took them forever to review my Palomar transcripts. (upper div.)

Requirements always changing and getting information from different people who say different things.  Confusion about what is now required even though it wasn’t when you were accepted into the program. (post bac.)

I receive differing advice from each person that I get in contact with at the College of Education. (post bac.)

I received conflicting information on what did and did not satisfy GE requirements and major and graduation requirements and employment opportunities are unsatisfactory thus far. (post bac.)

Credential program information seems to keep charging faster than people can et up to date on reliable answers. . . I’m told different things by different people. (post bac.)

The advice varies depending on who I talk to. (post bac.)



4. Information was not available in a timely manner 

Not enough notification and changing requirements to graduate without enough time to accomplish this. (upper div.) 

I was not informed of all of my options.  I found out after enrolling for classes that I could take a one unit class at Palomar instead of taking 3 units here.  I was also given an inadequate explanation for why some of my GE classes wouldn’t transfer. (upper div.)

I was not informed I needed two more units to graduate until one week after classes started in the Spring 2003. (upper div.) 

I finally got good advice but it was after I had already taken another class I didn’t need and wasted my time.  There’s too much to describe.  However, I will say that I was misled to which classes to take from the very beginning of my interaction with this school.  No one would advise me before I was admitted which left me in the position to make uninformed decisions. (upper div.)

I was not told that I needed a certain class until after the semester started which then it was difficult getting into the course. (upper div.)

My advisor failed to inform me that I was one class short for my special field.  Graduation until two months into my last semester. (upper div.)

I was unhappy to have an unexpected change in the computer requirement (my computer teacher for Psyc. 300 was unaware of this change also).  It used to fulfill the CCR requirement but now does not.  Most students and staff were unaware of this change. (upper div.)

When I went to have a paper signed, I learned that I was late for applying for graduation and that my transcripts still hadn’t been evaluated after almost a year. (upper div.) 

I went and spoke to a counselor about graduation this fall and was never told how early the deadline is to apply.  I missed it. (upper div.)

I needed counseling to see if I met my GE requirements and came in during the winter because I was signing up for spring classes.  It was my last semester so urgent to get the classes.  Registration & Records wasn’t allowed to advise until after course sign-ups. (upper div.)

I was not meeting certain regs. and thus was a delay in informing me about it. (post bac.)


B. Campus procedures 



1. Academic procedures (registration, declaring or changing a major)            




a. Information was not readily available 

I asked to change my major but got no real information. (lower div.)

Also it’s very difficult to change majors, even as a freshman. (lower div.)

I was not told how to change my major or when I need to select it. (lower div.)

How to transfer grades, there wasn’t any adequate information on procedure. (lower div.) 

Was never informed of the drop class procedure.  No units offered to study. (lower div.)

Some dates were inadequate for dropping a course. (lower div.)

Registration – dates are never specified. (upper div.)

Changing major – no description of what is needed in order to change. (upper div.)

I was not advised that I needed to reapply to CSUSM for grad school.  I thought we didn’t need to because I was in the ICP program. (upper div.)

Why/when withdrawal system was changed and student rights. (upper div.)

No advice given.  Did not know you need to reapply as “graduate” student. (upper div.)

I am in the Integrated Credential Program and I graduate May 17, 2003.  I have one more semester to finish my credential.  Since I have been in the ICP for 2-1/2 years I was unaware that I had to register for school again to finish my last semester of the program.  The advisor did not notify me or my cohort until the week of 4/14/03. (upper div.)

The registration process is horrible if you miss a deadline. (upper div.)

Not clear on procedures.  Did not feel very helpful other than instructed. (upper div.)

Because my ICP Advisor was changed during my term, a lot of my information had to be submitted again and we had to start from square one.  Also I was admitted into the program too early with lots of GE’s that I still needed to fulfill.  Therefore I needed to overload every semester and even take time off from the program.  I feel that it is very disorganized and that no one, advisor/professor, is on the same page with each other. (upper div.)

ICP was not explained at the beginning of program that $55 fee would be required to continue from 5th to 6th semester. (upper div.)

Never told that dropping procedures would cause W, if valid excuse was given. (upper div.) 

I wasn’t told that in the Integrated Credential Program I had to reapply for CSUSM after I graduate in the fifth semester of a six semester program. (upper div.)

I was never informed that I needed to reregister for the ICP.  Fortunately another student told me. (upper div.)

No documentation available on graduate studies for my major; referrals only received to other fields. (upper div.)

Was informed incorrectly about open university.  Came to class unprepared.  Could have staff have better knowledge on subject.  Have been given no information about university.  Find myself going through everything blindly. (post bac.)

I had many difficulties in adding courses this semester. (post bac.)

Nobody could tell me exactly where to go to drop a class.




b. Information was not accurate 

My registration and GE requirements have been confused.  I have a hold on my registration because the office misnoted some of my information. (lower div.)

Withdrawal procedure after the halfway point was a long process that I was misinformed about. (upper div.)

Inaccurate information given – had to seek advice from more than one person to obtain correct information. (upper div.) 

At times the information they tell you is completely wrong.

Admission office worker gave me wrong information then told me I needed to go to 6th floor in Craven Hall only to find out I had gone to this right office initially (admission). (upper div.)

I was given false information about what I could register for.  I showed up to class and I was not really registered.  I now know that extended studies students can only sign up for ES classes; contrary to what I was told. (post bac.)




c. Information was not consistent over time or from person to person 

I went to one undergrad advisor – she said I need to take more math.  Then I went to another advisor and she said I didn’t need it. (lower div.)

I would hear different things from different people and I still don’t know what I would have to do to drop a class (good thing I’m not dropping any.) (upper div.)

No one seems to know definite answers. (upper div.)




d. Information was not available in a timely manner 


I didn’t receive materials or information from campus personnel on these areas, almost missed registration. (lower div.)

To specify the undergraduate classes and to register for and any choices about double majoring or adding and dropping classes should have been in orientation. (upper div.)

Registration for graduate work was not helpful.  I was not informed until a later date that we were to register again as a graduate do post-bac. work.  More notice would have been helpful. (upper div.)

Information was too late. (upper div.)

The line for registration was long and some of the staff worked at a very slow pace with complete disregard for the long line. (upper div.)

I was not able to get a response quickly.  I was told to e-mail a person and still have not heard if I am going to be able to change the teachers. (post bac.)



2. Obtaining campus employment

No one really could tell me where to go to get a job on campus. (lower div.)

Maybe it should be included in that “In the Loop” spam email. (upper div.)

Job listings are weak, out of date, and not much to offer. (upper div.)

I tried obtaining employment on campus and was sent everywhere but to where I needed to go. (upper div.) 

I was looking for a part time on-campus job to work between classes (in addition to my other job).  It was difficult to find someone to help me get started. (upper div.)

I see a lot of employed CSUSM members but I never hear or see how they start work. (upper div.)

It took me three months to fill my work study with a job.  There was little consideration given to the stress of financial need. (upper div.)

Employment opportunities were not very available at school and in the community. (upper div.) 

There aren’t any jobs available on campus; there isn’t enough information of campus jobs. (upper div.)

Not all jobs listed. (upper div.) 

Inadequate advice about employment opportunities on campus. (upper div.)

There are not enough available job openings. (upper div.)

Having the majority of on campus jobs as work/study programs is of no value to me as I did not request to be eligible for such a program on my FAFSA. (upper div.)

    As to obtaining a job on campus, the Career Center people are nice but I found my campus job by accident with no help.



3. Financial Assistance

It would be more helpful if more information was made available to everyone on financial needs. (lower div.)

Due to increase in fees and units this semester, costs increased but financial aid didn’t.  I wasn’t offered any advice regarding how to get additional aid, I was told that I couldn’t receive anymore.  Due to this I can’t attend summer school. (upper div.)

I was kicked out of my home, working full time and I had paid for my tuition with a credit card.  To make sure that this did not continue, I went to financial aid to pick up and fill out a FAFSA.  Due to my age I had to petition the school to declare me as independent from my parents.  I was assured they would do so after meeting with school personnel but it was never completed. (upper div.)

When I had a financial problem I went to the financial aid office and was pretty much told too bad. (upper div.)

It was a financial hardship to pay my tuition at the time I registered and I found no information or systems set up to help me through this time.  Just a payment option in which I could have paid my tuition in increments would have helped greatly. (upper div.)

I don’t qualify for financial aid because of my mom’s income, yet she can’t afford to pay my tuition, and neither can I; but no one can help me because of what my income looks like on paper. (upper div.)

Emergency loans – they treat you like you have done something wrong.  Financial Aid is terrible, there are no services for returning adult students. (upper div.)

I went to financial aid and left with unanswered questions and sought a loan elsewhere. (upper div.)

Financial aid.  I had a change in circumstance and the financial aid lady was very nice but did not answer my questions.  That also was a very emotional time for me. (upper div.)

Financial problems because I live with my parents.  I was not able for financial aid and event though I am given no $ by them.

I was given four different answers in regards to getting a refund.  I was very unsatisfied with the admissions/cashiers office.


C. Academic Opportunities 



1. Post-graduate opportunities (e.g. graduate and professional education, career opportunities)

There is insufficient career counseling for post graduation!  More employers on campus and experts to find jobs (good jobs relating to major). (upper div.)

These were inadequate as they were not addressed. (upper div.)

More post-graduate study information needed.  “I wasn’t quite informed.” (upper div.)

There is very little support or programs for people wanting to go to graduate school (no school based GRE prep courses, no advisors for students considering grad school). (upper div.)

I don’t notice any signs or seminars for graduate programs offered. (upper div.)

Minimal discussion on post graduate studies.  A better idea about * CSUSM * would be beneficial. (upper div.)

I have visited my advisor several times and only just recently I received information regarding my graduate program.  When I finally did receive this information, it was of little assistance. (upper div.)

Graduate school advisor had no information regarding optometry school, I had to go to Berkeley and ask them. (upper div.)

Grad school programs were hard to obtain information for. (upper div.)

None of my advisors really went through any preparation for graduate programs with me.  I found it out on my own, but it would have been helpful to have someone to talk to about it. (upper div.)

Transition from B.A. to teach credentialing program was very lacking.  Who to talk to, what to take, what to do after graduation? (upper div.)   

Transition to post-graduate teacher credential advising was almost non-existent. (upper div.) 

The business advisors should have more knowledge of CPA exam and preparation. (upper div.)

Most post-graduate study programs I am interested in are not complete programs (i.e. linguistics). (post bac.)

I want more concrete explanations of what I need to do in order to obtain teaching credential instead of hoping I’m lucky enough to ask the right questions.  A step-by-step approach would be beneficial. (post bac.)

The credential program guidelines change mid-semester.  I still feel unsure if I will be accepted into the program and if there is anything more I could have done.  We had a staff member attend our class to tell us the requirements but then the application deadline was changed with no announcement.  Only word of mouth.  As I turned in my application, I was told a different set of requirements. (post bac.)

Administration had difficulty with upkeep of records.  There was a transition in the BCLAD program which kept students wondering what came up next. (post bac.) 

Opportunities for other post-graduate studies have rarely been discussed. (post bac.)

After receiving my BA in history, I pursued a teaching credential.  To my surprise, I could have waived many of the prerequisites to the graduate program if I had taken the correct courses for my undergraduate degree.  I was never advised to create a degree program that corresponded to my graduate goals. (post bac.)

Would like more information on exactly what is needed to get my Ph.D.  Or at least get into a Ph.D. program. (post bac.)



2. Improving academic skills 




a. Study skills 

I was not able to get any advice in academic support because of the frustrating procedures and lack of necessary information. (lower div.)

I’m not very good at studying. (lower div.)

Better advice on how to study. (upper div.)

No advice given to me for improving my study skills when I met with an advisor. (upper div.) 

I was having trouble with my computer class and I wanted information on where to get extra help – not able to get it. (upper div.)

I was provided with ideas, never how to improve my study habits. (upper div.) 

I went to the Math lab as instructed by my professor for help, and the people in there went too fast and were not understanding of my needs. (upper div.)

Inadequate because I was given a pamphlet on how to study only. (upper div.)

Generally very vague/unsure of exact answer.




b. Tutoring

I am currently enrolled in Business Calculus and I always take advantage of the Math Lab but sometimes the Math Lab isn’t sufficient due to Business Calc being different from regular Calc and in the Math Lab there is definitely a lack of people who have taken Business Calc. (lower div.)

I tried to get a tutor (EOP) but no one ever got back to me.  Wanted to do service learning, called. (lower div.)

Math lab tutoring I found to be really bad.  People weren’t always so helpful. (lower div.)

The tutoring didn’t help me at all.  I didn’t learn anything. (lower div.)

Not enough tutors for upper level classes that are required in our major. (upper div.)

They did not have a tutor for the area I needed it for – Economics. (upper div.)

I could not find anyone who could help me find a tutor for Economics. (upper div.)

Tutoring was not really an option for organic chemistry at the time. (upper div.) 

They have cut back on my tutoring. (upper div.)

In tutoring this person who was helping me seemed to be challenging me, when I need or wanted to express how I felt about writing.  This person was telling me what I was doing wrong instead of helping me improve my skills. (upper div.)

The only tutor programs that are available are only until 5 or 6 p.m. and some of us work and need night time hours. (upper div.)

Well, the courses that I was taking had no tutoring because it was an upper division class.  They only had under division tutoring. (upper div.)

PAURL rarely has tutors in the room.  I used it before and the tutor did not know what she was doing. (upper div.)

No tutoring for Economics. (upper div.)

        The foreign language courses and tutoring for French is very limited. (upper div.) 



3. Studying abroad

I want to study abroad, but I’ve heard nothing about it and I’m almost done with my language requirement. (lower div.)

Study abroad office was limited to the specific programs sponsored by CSUSM.  Lacked knowledge in other areas. (upper div.)

I studied abroad last semester but it took me almost the whole semester to get the paperwork from one office to another.  I didn’t feel I had any guidelines to follow plus it seemed that the people I talked to weren’t very informed. (upper div.)

I really wanted to study abroad for my Spanish major.  I did tons of research but nothing worked.  All I got on the school’s end was pamphlets. (upper div.) 

It seems as if studying abroad requires a lot of preparing through the school.  However, this campus does not offer the program I am interested in.  Therefore making it a lot more difficult, which forces me to go to outside sources, i.e., other universities. (upper div.)

E-mail about study abroad or have advisor talk about it. (upper div.)

I received wrong and contradictory information and was misguided and cannot study abroad because of my misguidance. (upper div.)

There are not enough opportunities for short term study abroad (specifically in Mexico).  Twice I have tried to go.  Both times these trips were cancelled.  For a school which prides itself on multicultural education and bilingual education, you need to make these programs available, especially for future teachers. (post bac.)

The information was not one on one.  I was left to guess or just be confused.

Didn’t receive detailed information on study abroad in my junior year.



4. Community service learning

No references to community service learning classes.  It isn’t well known. (lower div.)

Internship information for requirements should be available sooner so scheduling can be arranged. Trying to get required classes completed and find compatible service hours is stressful. (upper div.)

The bureaucracy of community service is a hindrance to effectively completing course assignments and their references to other organizations is unhelpful. (upper div.)

In community service – I feel like there is no way to find out how to participate. (upper div.)

The advice was adequate but the advisor wasn’t completely informed on the question that I had asked so I had to find the answer elsewhere and I did end up having all of my questions answered.  I just had to seek the information from multiple sources. (post bac.)

Limited opportunities for community service events. 


D. General academic questions (i.e. comment refers to inadequate ratings given in multiple areas)


1. Information was not readily available 

Areas marked inadequate were just not explained thoroughly enough based on the information given. (lower div.)

I would have liked to have heard or seen more information openly available about the 3 “inadequates” I gave. (lower div.)

I think that if advice was easier to come by like from an advisor, it would be easier to do things and meet deadlines. (lower div.)

All information was vague. (lower div.)

If I have yet to be informed, then someone, some program, something is not doing its job. (lower div.)

If I knew that you needed a single subject degree to enter the middle level credential, I would not have been a liberal studies major. (upper div.)

I find out most of my information from fellow classmates.  I feel anxious that I may be missing some key element or being misadvised. (upper div.)

The two different people did not have much information to offer me.  They did not seem knowledgeable in those areas to help me. (upper div.)

None of my questions were answered. (upper div.)

There is no posted, printed material that helps you with finding answers to these topics on campus. (upper div.)

I felt that at orientation I was on my own, lost and clueless.  I ended up figuring it out on my own but it would have been better to have help, but I understand that orientation is busy and there are lots of students to help (too many). (upper div.)

Could not obtain desired information.  Not enough available knowledge and help. (upper div.)

There was not much advice given at all in these areas. (upper div.)

There needs to be more workshops on issues like those. (upper div.)

Graduate program in Biology need more rigorous advice and class selection. (post bac.)

I was not informed of the teacher single subject waiver program in my field. (post bac.)

I found it difficult to find any information.

They were short of answers.



2. Information was not accurate 

Misinformed about returning for BCLAD classes.  It took lots of work to finally get in classes and now I’m not sure I will be eligible for BCLAD certificate. (post bac.)

The information was really vague. I was also misled in taking classes which I really needed but didn’t know I needed until the last minute.  I also didn’t know about how you’re able to take one grade to cover the other. (lower div.)

Misinformation. (upper div.) 



3. Information was not consistent over time or from person to person 

The advice I received was conflicting from other schools and counselors on site. (upper div.)

Needing to go to more than one person or place for information or answers or finding inconsistent responses. (upper div.)

Different advisors and faculty gave me conflicting information. (upper div.)

I continued to get different info from different people I talked to . . . it was not consistent. 


E. Other 

I feel that there is no one at this school that wants to help people with personal problems. (upper div.)

I lost my keys on campus on night.  Personal safety and security were not helpful at all.  I was stranded – someone had to bring me keys at home.  Keys were in bookstore.  If they had turned them into public safety I could have gotten them that night. (post bac.)

III. Respondents did not use advising services


A. Respondents were not aware of the service. 

In both cases I haven’t gotten any advice.  I would like some. (lower div.)

It was never offered to me.  I need to decide my major for myself and study skills were not offered. (lower div.)

I don’t even know how to declare a major. (lower div.)

I would like to know more about GE and major requirements. (lower div.)

Never seen or heard any information about that. (lower div.)

The only advice I have been given are from orientation (a year ago), what I look up for myself online or from peer advisors (inadequate). (upper div.)

Never heard about jobs here, study abroad, or community service learning. (upper div.)

Several of these services were unknown until it was too late. (upper div.)

Not sure if grad check has even been completed.  Don’t think I got an official okay to graduate. (upper div.)

I was unaware of certain procedures on the topics. (upper div.)

I have often tried to meet with an academic advisor but have had no luck. Social Science majors are having the advisor list change constantly. It’s getting to an uncomfortable point, too. (upper div.)

A description of the differences between Ed 422 and Ed 500 and which one I should take. (post bac.)

I was unaware of certain procedures on the topic.

No one ever taught or talked about doing those things.

I have no idea what to take for my major.  I looked at the website.


B. Respondents did not know where to go for assistance. 

It’s not available.  I do not know where to go, how to do it, etc.  On those subjects, I am lost. (lower div.)

I know that there are things available to help me out, but I don’t know where they are. (lower div.)

Help me know where I am supposed to get the help I need. (lower div.)

I was not sure where or who to go to about questions I had concerning these topics. (upper div.)

Anytime I have a question I might want to ask I don’t know where to go or whom to speak with.  It’s almost like I’m getting the run around from people I haven’t even talked to yet.  It’s very frustrating. (upper div.)

I have no idea where to go, workshop etc., to improve study skills.  I look to other students (acquaintances) for help.  Went to someone but they weren’t really able to direct me to the appropriate person. (upper div.)

I did not have any idea as to where the information could be obtained. (upper div.)

All of the information I seek it seems that I have to find out on my own because no one can or will help. (upper div.)

I don’t know of an area to help with learning study skills. (upper div.) 

Need to know where to find adequate information if you don’t understand the book. (upper div.)

I’m not sure how to get an advisor or what procedures to go through. (upper div.)

Not enough information, don’t know where to turn for information. (upper div.)

I choose inadequate for changing my major because I had to ask a student to help me. (upper div.)

I don’t know where to go find this information.  The school home page, doesn’t help me with that.  For example, how do I transfer to other University after B.A. degree. (upper div.)

I did not know where to go for advice.  If I did find some, the help was minimal. (post bac.)

Not being told where any advisors were located.

Just didn’t know who to talk to about changing my major.

I selected inadequate in several bubbles because I would had like to receive advice on many of these areas, but I didn’t know who to contact or that these services existed.


C. Respondents did not seek advice. 

They did not apply to me at the moment. (lower div.)

I have never attempted to seek that information. (lower div.)

I have not received any advice on any of those “inadequate” areas. (lower div.)

Because I usually do not use it that often. (lower div.)

I learned a lot of what I know involving school from classmates or friends, not professors. (lower div.)

The reason for inadequacy was because I did not ask them about those topics. (upper div.)

I wrote that the advice was inadequate because I have not received any so far on that particular subject. (upper div.)

Not graduating yet/not interested. (upper div.)

Pre-health advising I could get from a book. (upper div.)

It’s inadequate because I haven’t received it. (upper div.)

IV. Advisors were helpful 

When my files were lost it was a very bad experience trying to track down information.  It was actually more than two semesters ago but my advisor helped me and a lady in admissions helped after a man did not. (upper div.)

My advisor saved me and gave clear advice to correct the problem [about where I needed to take courses]. (upper div.)

I would say the faculty advisors were superior in that respect and that isn’t even their primary job! (upper div.)

No, if I had a question the counselor answered it. (upper div.)

Reliable and knowledgeable advice.  Not treated like my enrollment doesn’t matter by the Business HTM advisors.  (upper div.) 

My advisor is fabulous. (post bac.)

The advice I received from staff about the credential program was more than adequate . 

V. Suggestions to improve services 

Registration needs to be revamped so people can add/drop on line until the end of add/drop period. (upper div.)

More tutorial services for all subjects/laboratory. (upper div.)

A better detailed grad check! (upper div.)

Recommend to have staff advisors who are more thorough and possibly better educated about their profession, which is advising. (upper div.) 

If the school could provide more tutors, they could spend longer time helping students at the math lab. (upper div.)

It would be nice to be contacted about these services when they need to be done. (upper div.)

Notification should be given when all GE requirements are met. (upper div.)

For business administration tutoring there is nowhere to go. (upper div.)

Appendix C:

Open-Ended Comments Relating to Advising Services


The last question in the Spring 2003 Survey asked respondents for additional comments they might have about the topics considered.  Sixty-four out of the 301 respondents who took advantage of the opportunity to make comments (21%) used the open-ended question to comment on current academic advising services. These comments have been grouped using the categories shown below. Wherever possible, respondents’ comments were grouped in terms of their main theme. When a single respondent commented on more than one issue, their comments were subdivided and placed into the appropriate categories. The numbers in parentheses next to the category and subcategory titles indicate the number of comments in each grouping.

C o d i n g   C a t e g o r i e s   U s e d

I. Quality and availability of advising


A. Advisors are difficult to meet with. (12)


B. Advisors did not provide needed assistance



1. Advisors were not helpful (16)



2. Advisors were unfriendly or rude. (5)

II. Quality of the information provided

A. Information was not readily available (5)


B. Information was not accurate. (9)


C. Information was not consistent over time or from person to person. (5)


D. Information was not available in a timely manner. (2)

III. Respondents are not aware of a service or where to go for assistance. (4)

IV. Advisors were helpful. (7)

V. Suggestions for improving services. (8)

R e s p o n d e n t  C o m m e n t s

I. Quality and availability of advising


A. Advisors are difficult to meet with. 

I can never get an appointment.  

We need more advising hours. 

I think we should have more advisors or longer advising hours to accommodate all the liberal studies majors.

The advising center is not open enough hours to be accessible to students.  

It is also extremely hard to get into open advising hours because there isn’t someone there all of the time.  Students are always pressed for time and go there at specific times.  I guess there just needs to be more availability of the staff.

My faculty advisor was difficult to get a hold of and did not answer e-mails.  In addition, he was of little help the one and only time I needed his help in straightening out a scheduling crisis.  

The office of education – credentialing office never `has enough advisors and if they’re around, they are on the phone.  The office has lost 8 of my transcripts, test scores, etc.  I am very dissatisfied with this aspect of CSUSM.  The teachers and classes are wonderful, but the bureaucracy is too much to deal with.

In addition, to obtain advice from business advisors is extremely difficult because they’re always busy.  

Most of my advising I did myself.  I wish I had more.  I never got to know my appointed advisor.  

My advisor only helps minimally and is not available when I need her.

Regarding faculty and staff advising, greater availability would be greatly beneficial, such that students could gain helpful individual instruction from professors, and accurate/trustworthy advice from staff, regarding requirements (i.e., graduation), so that students may feel secure in their selection of classes per semester.

I recently had questions on my lower division requirements and courses needed to graduate.  I finally went to the dean at the college and a trusted instructor after trying to see my academic advisor four times and having to wait a week after my registration date to see anyone at the advising office.  I got both answers quickly from the dean and the instructor.


B. Advisors did not provide needed assistance.



1. Advisors were not helpful.
Need less student/peer advising volunteers.  They are not well enough equipped/trained to help me.

When visiting advisors I have felt like I had to do all of the research as far as how I should choose classes, what classes I have left to take, what applies to me in regard to catalog rights, etc.  I went to see an advisor for the first time and communicated that and instead of directing me and giving me helpful information I had to do all of the directing.  Students have many rights as far as their education plans go but that is not communicated to the students.  This is how students end up taking classes that they didn’t need to, etc.  I have heard many complaints regarding this.

My slogan for CSUSM is “CSUSM Demands Excellence and Provides None”.   The teachers are fine, but I’ve found that I need to jump through many hoops to get in to the program, and advisors are ill-informed about the procedures.  They don’t need to know about them, I just need to get them done.  It’s depressing.

I think some of the advisors need to research a student’s major prior to the student attending the counseling (unless it is a walk-in) so they can be of better assistance.

Am not confident in my status.  I have been shuffled from one advisor to another.  All do not know or help with what I still need to graduate.  I transferred here and no one can give me an explanation of whether or not my classes transferred, etc.  FIGURE IT OUT!

The office does not apply transferred units until the person goes in to ask about it.

My counselor did not answer my questions clearly and it was never explained about GE requirements and such.

The advising at CSUSM is one of the University’s biggest failures.  While the faculty is extremely helpful and knowledgeable, the “advising” staff is not.  The hours are extremely limited and they treat students as if they are not the focus of the job. CSUSM has excellent faculty and I have learned a lot, but the staff and personnel have frustrated me and made me feel like a burden.  This is unacceptable.

And please do not put someone in advising if they are not completely informed and do not know what they’re talking about (as many are).

I never met with my advisor to have a grad check.  She always said she would notify us if we had a problem but I wanted to meet personally.  She would give me an “attitude” if I wanted to know specifics.

The advisors are unhelpful and give the impression that we should already know everything.  They need to understand each student’s needs and to really help them.  That’s the only thing I’m dissatisfied with.

Graduate advising needs to improve!

I think that the advising for liberal studies is very bad.  All I hear are negative things, and I have had a very difficult time with them also.  

The advising staff in the educational department have not been very helpful.  When I began the part-time credential program I was told that they would work closely with us and I have yet to see or speak to anyone about the program and what we are to do in terms of student teaching and/or classes we should take.

Advising seems to be a problem within our cohort.  The initial advisor for our program really has no idea how to advise the students that she encounters.  There always seems to be a conflict (lack of information, not paying attention to students’ needs) and the advisor creates problems.  It’s a real headache to search for information that we, as students, should be getting advised on.

New ICP advisor is needed!



2. Advisors were unfriendly or rude.

The process for graduation advising is a non-friendly situation.  

I have also been treated as inferior and have been disrespected.  I love the professors here but extremely dislike the administration (staff advisor/counselors in particular).

I also think I should be encouraged to use the advising offices and services not discouraged.

I was enrolled in EOP and found their services unprofessional.  I was rescheduled three times, cancelled from the program after orientation because I didn’t attend a seminar that day (was not informed of seminar at all).  I was scheduled and given an appointment slip for 12:00, showed up at 12:00 and told to come back at 12:30 when my appointment was scheduled. I came back at 12:30 and my counselor was at lunch.  I consequently withdrew from EOP.  It was unfortunate because I had to fill out a massive amount of forms to qualify.

As far as counseling goes, my counselor is unprofessional, brash, downright mean and rude sometimes, and has shared private conversations we (in my cohort) have had with her to other cohort members.  She is the only person on the CSUSM staff who has been less than professional with me.  I recommend she get classes in professionalism, or if she is unhappy, that she change jobs.  She is NOT an asset to the ICP program.

II. Quality of the information provided

A. Information was not readily available 

The overall program setup is good.  I just wish that I did not have to go to three different advisors for my particular major meaning one for my GE and one for my major and one for minor.

Advising – I have had many bad experiences not receiving the information I was looking for from the undergraduate advisors.  

I think the advising and enrollment services don’t educate the students enough to know what is going on.  Sometimes students get so involved in taking classes that they miss a requirement and these services don’t do anything to tell us that we may be on the wrong path.  I know a lot of students that miss one or two requirements and it holds them back from graduating.  

I’m having trouble with finding out how to graduate next semester.

System is slow about finding out if you are eligible for graduation (Office of Records).


B. Information was not accurate.

The office of education never informed me that I may get credentialed in Art K-12.  I have more than 60 units in Art. My degree is a BFA.  I’m not sure what I can do with my degree towards teaching.

The people in admissions gave me incorrect information and I am one semester behind.

Staff gives students faulty advice and the people who suffer because of this are the students.  Staff needs to be accountable for their actions, if they advise a student one way and that way is wrong, the student shouldn’t be the one punished.  The staff is paid to give proper advice, do your job correctly or find people that will.

You need to seriously educate staff advising – many of them have wrong information, not helpful, don’t offer information unless asked specific questions and some are borderline rude.  

Peer advisors need more training.  I received some bad advice, leading to having to withdraw from an unneeded class.

Advising – some of the advisors do not know CSUSM policy.  They just make generalizations.  I have received false information for more than 1 subject.  This has made me have to wait a semester to graduate.  

I feel that a lot of people don’t know where they stand academically.  It happened when I was told I needed certain classes to graduate.  Took those classes, and was ineligible for graduation.  This has happened to many people I know.  So maybe something can be done about clearly and accurately communicating to students what they need in no uncertain terms.

When an advisor – make that multiple advisors – sign off on a grad check, that should ensure a degree.  CSUSM deserves a bad rep for all the friendly calls they are making to graduated students telling them that a mistake was made and that they have to return for another class.

Falsely advised on graduation material.


C. Information was not consistent over time or from person to person. 

Huge disconnect between college counselors and faculty staff academic advisors.  No sharing of information and inconsistencies lay between them – no clear path for students.  

I have found that the advising is inconsistent.  I can ask the same question and get a number of different answers.  

One problem is that when you go in for advice, you don’t always get the same answer.  

How can a student deal with multiple answers to same question?  Someone has the wrong information!

There is no inter-department communication and no one seems to know where to send students.


D. Information was not available in a timely manner. 

The credential department needs to provide more timely information about course offerings.  For example, it is March and we still do not know if we have summer courses.  I get different information depending on the person I ask.  

The advising system currently in place at CSUSM is a nightmare.  Planning course loads and classes is impossible since our campus can’t even plan one semester in advance so students can plan accordingly.  

III. Respondents are not aware of a service or where to go for assistance.

I have not been pleased when it comes to having no idea where to go and who to talk to about classes.  I usually just go off the class requirements paper.

I would like to hear more about college GE requirements.  The handouts I have received are quite ambiguous and I am lost and know I will not satisfy my lower division requirements before junior year and for that I am upset.

The offices are too spread out and I don’t even know who to ask about questions like graduating and upper division requirements.  I have a mentor who is really great but who I can’t even see to ask her these questions either.  

Sometimes I am not sure where to go when I have general graduation questions.  Also when thinking of pursuing a masters in same subject I am not sure who I would ask for information about the requirements to get in.

IV. Advisors were helpful. 

Whenever I have needed any advising or help it has always been available and in good time.  

I am very pleased with staff at CSUSM.  I could not have made it with the advising received from my professors.  Special thanks advising staff for correcting counseling mistakes.

I haven’t met with anyone on advising so it was hard to answer questions about it.  I’m sure if I wanted to talk to them, I would be able to.  

Advising – My Liberal Studies advisor was very kind and encouraging.  I would recommend her to others.

For an extremely busy students like me, email is key to getting things done.  I don’t have time for appointments or phone calls.  I need advising and have no time.  Email is great!

Advising: I’ve always met with EOP counselors; however, they sometimes seem to be overwhelmed and might not have the time to get real specific.  But they’ve guided me well, because when others ask me how I’m always knowing procedures, I tell them it’s my EOP counselors.  The counselors have to know it all, from financial aid to graduation requirements.

Advising – EOP & SSS are one of the best programs.  I know they have helped me greatly in many areas such as tutoring, book loans, (finance), and guidance as to what to take, why, etc.  It’s also a great program because it helped bridge a gap between high school and university.

V. Suggestions for improving services. 

There are too many different kinds of services for advising.  Just have a one-stop all resource place for advising or if that is not possible, have a main central informative and fully knowledgeable information center that can be asked for direction to specific advising.

So far, things have proceeded smoothly.  However, at times I have just had to cross my fingers.  I wish I had been given an advisor for this program to help with everything, or set you in the right direction.  Things in regards to loan planning, student teaching, etc.  A lot needs to happen on all ends, especially for this kind of program.

Advising needs to be more susceptible to needs of the student, and provide a better and more direct framework agenda in order for a student to get comfortable and have a clear idea of what they need to take and when.  Needs to be personal and inspirational.

I think that we should be sent a mandatory meeting time with a graduation advisor.

I would love to have an advisor assigned personally to me who is able to pull up my records on our meeting times and who is familiar with graduation/application for credential programs since this is a big LBST school.  

Lower division advising should reach out to first-time freshmen at end of second semester as well.  I was lost as far as what to register for next year.

Advising – faculty advisors should work with students and let them know they are there to help students with problems related to their majors.  Don’t assume the student knows who the faculty advisor is for each student.

As far as advising, I think many people are confused about faculty advising and academic advising.  It is better to have more advisors who are specialized on each major.









	� Although the relevant subsample is small, the survey findings suggest that on-campus advising arrangements for students seeking education degrees could use strengthening.


	� Graduate and credential students are also more likely than advanced undergraduates to have no on-campus advisors (see bottom row of Table 3).


	� The two exceptions, which appear in the fourth and fifth columns of Table 13, deal with means of coping with unexpected expenses and the pressures of schoolwork.


	� The differences in the last section of Table 18 (Why was I dropped from all my classes…?) are more apparent than real because so few students felt they were given inadequate advice about registration procedures.





