
The Math Lab at CSU San Marcos Student Satisfaction Survey 
Spring 2010 Evaluations 
 

Please rate your answers using the following scale: 
1-strongly disagree  2-disagree   3-neutral/don’t know  4-agree  5-strongly agree 
 Disagree  Agree  

Tutoring sessions were helpful 1 2 3 4 5 NA 
Tutors helped me understand concepts 1 2 3 4 5 NA 
Able to get all my questions answered 1 2 3 4 5 NA 
Lab hours were convenient for me 1 2 3 4 5 NA 
       
Handouts from website were helpful 1 2 3 4 5 NA 
There were always enough tutors 1 2 3 4 5 NA 
There was always enough room 1 2 3 4 5 NA 
Crowding was a problem at times 1 2 3 4 5 NA 
There were sufficient computers 1 2 3 4 5 NA 
       
Tutors responded in a timely manner 1 2 3 4 5 NA 
Tutors were friendly and respectful 1 2 3 4 5 NA 
Tutoring made the difference in passing 1 2 3 4 5 NA 
Tutoring improved my grade 1 2 3 4 5 NA 

 
In which week did you find out about the Math Lab  _______________ 
 
From whom did you learn about the Math Lab ____________________ 
 
How many times did you come to the Math Lab? 

________ a Week     ________ a Month       
 

Are you a:  Freshman Sophomore  Junior Senior Other 
 

Math course you are currently in: 51  51C  115  125  132  160  162 
 Other ___________  210  212  303  311  GEM100 
           ALEKS Yes   No 
Did you utilize any books, solution manual, binders, handout, calculators 
or other Math Lab Website resources?  Yes No 
 
Were the extended evening hours useful:  Yes No 
Did you use the Friday hours Yes No 
Write any additional comments on the back. 
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