
 
 

General Resources 
 
Insurance companies  

• Allstate: (800) 547-8676  
• Auto Club of Southern California: (800) 672-5246  
• California Casualty: (800) 800-9410  
• Farmers: (800) 435-7764 or (877) 732-5266 (Spanish)  
• Fireman's Fund: (888) 347-3428  
• Geico: (800) 841-3005  
• Liberty Mutual: (800) 225-2467  
• Metlife Home and Auto: (800) 422-4272  
• Nationwide: (877) 422-6800  
• Oregon Mutual: (800) 934-3809  
• Prudential: (800) 346-3778  
• USAA: (800) 531-8222  
• Safeco: (800) 332-3226  
• State Farm: (800) 732-5246  
• Traveler's: (800) 252-4633  
• 21st Century: (800) 322-8200  

General help and information  

• San Diego Red Cross: (619) 542-7400  
• City of San Diego fire resources and information  
• San Diego County fire and emergency information  

Other government agencies  

• California Department of Insurance: (800) 927-4357  
• County Tax Collector: (619) 531-6412  
• Crisis intervention (Police Department): (619) 570-1070  
• Federal Emergency Management Agency (FEMA): (800) 621-FEMA  or www.fema.gov 
• Property tax information: (858) 505-6262  

o Property tax payments for fire victims can be deferred; call for information. 
• Small Business Administration Disaster Loans: (800) 659-2955  

Utilities  

• SDG&E: (800) 411-SDGE  
• San Diego Water Department: (800) 515-3500  
• Time Warner Cable: (858) 695-3220  
• Cox Communications: north: (760) 599-6060; south: (619) 262-1122  

Pets  

• Humane Society and SPCA, (619) 299-7012  
• County Department of Animal Services, (619) 531-6051.  
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