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Student Resources

GENERAL QUESTIONS

For general questions regarding student resources, including information about complete semester withdrawals
and course withdrawals, please contact:

Dean of Students Office

Craven Hall 3600

760-750-4935

ACADEMIC ADVISING
Craven Hall 1% Floor

STUDENT HOUSING NEEDS
e See the “Crash” Board to match housing needs with available housing
e Student Life and Leadership
Craven Hall 3400
760-750-4970
www.csusm.edu/sll/housing/index.htm

FINANCIAL ISSUES/COUGAR CENTRAL
For general inquiries about fees, records, and financial aid please go to:
Cougar Central in Craven Hall 3" Floor near Tukwut Courtyard

e Special Emergency Loan Program for Students

e Campus Based Loan Programs

STUDENT HEALTH & COUNSELING SERVICES

120 Craven Road at the San Marcos Ambulatory Care Center (SMACC)
Hours of Operation: 8:00 am to 4:45 pm, Monday through Friday
760-750-4915

COMPUTING NEEDS

The Student Technology Helpdesk (760-750-6505) and open computer lab, located at the 2nd floor entry of
Kellogg Library, is available during the hours listed below:

Monday-Thursday 7:00 a.m. — 9:00 p.m.

Friday 8:00 a.m. — 5:00 p.m.

Saturday-Sunday 10:00 a.m. — 5:00 p.m.

The Academic Hall 202 open computer lab with PCs, is open Monday-Thursday, 6:00 a.m. to 7:00 p.m.

Temporary computing solutions - addressed on a first-come, first-served basis:
e Laptop computers are usually available for a 3-hour checkout period, but during this emergency we are
extending the checkout time to 24 hours.
e For longer term computing needs due to damages resulting from the fires, please contact Bill Ward at
760-750-4791.

TEXTBOOKS
For information about borrowing textbooks for the remainder of the semester, please go to the CSUSM
Foundation Bookstore.
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