My SmartCare: BCC’s Online Portal & Mobile App
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Welcome to BCC'’s
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Personal Dashboard
Take Advantage of all the Resources

QOur built-in online resources can assist you in answering questions you may have regarding CDH
Accounts. Simply click on the link below to get started!
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= Dashboard based landing page

Free app for Apple & Android users

Same credentials for web portal & mobile app
= Existing log in credentials will not change!

= Real-Time Account Balances Ask Emmal!
= Claims Status & Tracking The industry’s first voice activated consumer
= Electronic Claim & Substantiation Submission funding account is currently available on the
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= Transaction History & Statements My SmartCare mobile app!

= Automated Push Notifications

- = “Your current
= E-mail or Text Message controlled by user balance
= Numerous Topics (account balance reminder, is $50.”
new benefits debit card mailed, etc.)

Direct Deposit Management

Debit Card Management

Calculators to Assist with Contributions & Investments
FAQs and Education Materials

Library of Forms, Documents, Instructions

Investment Options (HSAs)
News & Benefit Updates
FSA & HSA Store Access




