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Hours and Overtime Edition

What is a normal work week?

The CSUEU contract describes work schedules in Article 18.  A normal work week is 40 hours in a seven day period.  For employees with a 5-day week, the workday is normally 8 hours beginning on Monday and ending on Friday.  Employees have no less than a 30 minute lunch in the middle of the day and two 15 minute breaks for every 4 hours of work.  The work schedule for an employee can be changed with 21 days advance notice.

What is the difference between Exempt and Non-Exempt?
An Exempt employee does not earn overtime for working over 40 hours in a week.  Exempt employees are also not charged for leaves of less than a full day.  When Exempt employees work extended hours they may receive informal adjustments in work hours to balance the time.

A Non-Exempt employee does earn overtime for working over 40 hours in a week.  Non-Exempt employees must be given cash or compensatory time off (CTO) for extended hours.  This includes coming in early, staying late, additional days, etc.

What is overtime?
The CSUEU contract describes overtime in Article 19.  Overtime is paid to Non-Exempt employees who work over 40 hours in a week.  It is paid at the rate of 1.5 times the normal salary in either cash or CTO (only cash when there is no contract).  It must be recorded in Payroll – “off the books” overtime is not legal.  OTB overtime disguises work load and staffing shortages.

What is call-back?
Call-back is when an employee is required to come back to work at a time that is not continuous with the normal work day.  If a Non-Exempt employee is required to come back to work after leaving or on a different day than the normal schedule, then that time is paid as call-back at the 1.5 time rate (even if it is less than 40 hours in the week).  Exempt employees who are called back to work are allowed to request informal adjustments in their work hours.

Can my supervisor change my hours in the week just to avoid overtime or call-back?
No.  The purpose of the normal schedule and 21 day notice is to protect employees from arbitrary shift changes and guarantee extra pay for extra work.

Are there alternative work schedules?
Article 18 includes the 4/10, 9/80 and 3/12 work schedules.  The  4/10 is a four-day work week with ten hour days.  The 9/80 work week is four days of nine hours Monday-Thursday with an every other week Friday schedule of eight hours (the work week actually starts at four hours on Friday to make equal 40 hour work weeks).  The 3/12 schedule involves 12 hour days and is normally used only with Police Dispatchers.  Normal overtime and call-back rules apply.  Employees must request and be granted alternative work schedules.

What about flex schedules?
Article 21 refers to flex schedule for dependent care (21.34).  While there is no specific definition, flex schedules usually accommodate needs to arrive or depart at different times than normal.  Non-Exempt employees are still required to work a normal length day.

Can employees telecommute?
This is also covered in Article 18 (18.25).  This is a voluntary program and at the discretion of your supervisor.  You should have a written agreement that covers the work schedule, performance expectations and duration of the assignment.

What about on-call status?
See Article 20 (20.43).  On-call status is when an employee is required to maintain contact with the campus outside of normal working hours on a regular basis.  This includes telephones, pages, cell phones, email, etc.  This entitles an employee of a stipend of between 3% and 10% of the normal monthly salary.  This applies to both Exempt and Non-Exempt employees.  Non-Exempt employees who report to work from on-call are entitled to call-back pay.

Who should I contact if I need more information or help on work issues?

Chief Steward:  Sally Divis (760-750-4130)

Unit Representatives:   BU 2 – Vacant; BU 5 – Vacant; BU 7 – Eli Samano; BU 9 – Steve Wiener
Stewards:  Debbie Blair, James Carr, Mike Geck, JanetLynn Mosemak, Shauna Mendez, Pam Ohrazda, Pete Rauch
Labor Relations Representative:  Brian Young (619-426-4306)
Questions and answers about working in the California State University from your union contract.








