
26.9% 21.2% 13.2%

Cougar Care
Network 

The role of CCN is to provide information,
connection to resources, advocacy and support
for students dealing with personal, academic,
financial or other challenges which may
adversely affect a student's academic success
and/or college experience. 

Our Mission

Housing, food, and
financial barriers 

Financial
Concerns

Academic
Concerns 

Mental
Health 

Attendance, lack of
engagement, not

turning in assignments

CCN provides non-clinical
support for students

experiencing mental health
concerns. 

CCN
Referral
Source

www.csusm.edu/ccn
ccn@csusm.edu

760-750-7627

2020-2021

2,582
Total Referrals

Student/Self 
47.3%

Other
22.7%

Faculty
20%

Staff
10%

Primary Referral Concerns

"Thank you so much for keeping
me posted. It breaks my heart
when students are struggling, but I
take great comfort in knowing CCN
is here for them.  It’s always nice to
hear back that a connection was
made"

- Staff Member

Testimonials

I feel even more motivated to
continue pursuing my degree
knowing that there are people like
you that are willing to reach out
and aid those in need. Thank you
again from the bottom of my
heart"

- Student

"I cannot thank you enough for
your continued help . You have
single handedly lifted weight
off my shoulders time and time
again and for that I am so
incredibly grateful."

- Student

"Thank you again for checking in
on me, and for all you have done
for me, you are pretty much the
reason I am still at CSUSM now and
I really do appreciate it. "

- Student

"I can't tell you how appreciative I
am. I have a smile on my face!
Thank you so much for your
assistance with this, this will save
me! I can catch up and ensure the
necessities and most important
bills are paid through the
holidays. Peace of mind!"

- Student 

"I want to say how very much I
appreciate your work. I seriously
don't know what I would have done
without you all this past year"

- Faculty Member


