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VP's Corner 

New Kid On the 
Block 
Do you remember that feeling of being the 
new kid on the first day at a new school? 
There's something so exciting about first 
days, but at the same time there's 
something a little scary about them, too. 
There's the uncertainty about how you're 
going to be able to navigate your new 
environment, of whether you're prepared 
enough...of whether you'll make friends or 
people will like you. 

Like many of you, my first days of school are 
long behind me, but I think back to them 
every time a new semester begins and I 'm 
reminded of them on occasions such as I 
found myself in just a few short weeks ago: 
starting a position at a new campus. 

Although I 'm one of the new arrivals at 
CSUSM, I think FAS may be feeling a few 
"new kid" uncertainties over the next few 
months as well. Times of transition— 
particularly transition in leadership—are 
both exciting and challenging. 

But just like being the new kid at school was 
easier if you had a friend by your side, I want 
you to know that in this time of transition I 'll 
be by your side to help make the path 
forward a little clearer and smoother. As I 
mentioned in my message to you all earlier 
this month, I 'm here to listen to you, support 
you, and advocate for your ideas, concerns, 
and needs. 

As I continue to meet more of you in the 
coming weeks, whether by dropping in on 
your department meetings or through the 
occasional Coffee Hours you'll hear more 
about soon, I look forward to your ideas about 
how we can better support each other and 
improve the services we provide for our 
students and our campus community. And I 
have no doubt that as we work together as a 
team to put these ideas into action, FAS will 
emerge stronger than ever. 

I know I 'm here to work, but let me say that I 
am so enjoying this time I get to spend with 
you all. Thanks for making this new kid's first 
month at CSUSM pretty great. 

Mary Stephens 
I N T E R I M V I C E P R E S I D E N T 



 

 Thanks, Neal 

This past September, Neal signed off for the 
last time as VP of FAS. In his honor, we 
asked for a little help writing the very last 
edition of Neal's Notes—with a few well 
wishes for his next great adventures. 

Happy Retirement, Neal. We will miss you. 



    

thanks,  Neal  
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Dear Neal, 
Thank  you  for  your  caring 
demeanor  in  taking  the  time  to  get 
to  know  us  and  learn  our  names.  

Your  great  leadership  will  be 
missed! 

Reyna  Tolento 
FDMA 

Dear Neal, 

Thank  you  very  much  to  our  short-
timing  CFO.  It  has  been  a  great 
pleasure  working  with  you  over  the 
years.  You  will  be  leaving  behind  a 
more  successful  institution  as  a 
result  of  your  leadership.  Best  wishes
for  a  relaxing  retirement! 

Clint  Roberts 
BFS 

FAS NEWSLETTER - FALL 2020 

Dear Neal, 
Retirement??  Hmmm....hard 
to  believe  :) 

Thanks  and  best  wishes! 

Nasrin  DeCoux 
SFS 

 

Dear Neal, 
You  will  always  be  a  shining  me
that  made  me  laugh  and  fe el wel
from  the  day  I  set  foot  on  c ampu
years  ago.  

I'm  excited  for  what  awaits  you a
your  family,  and  I'm  gratefu l that 
were  part  of  my  beginning  here.

Happy  Journeys.  "Party  on,  Wayn

Eve  McDonald 
SHS 

mory
come
s 2

nd
you Dear Neal, 

Thank  you  for  always  bringing 
the  funny  to  all  the  events  you 
emceed  and  for  supporting 
the  push  for  a  Staff  Center. 

Susan  O'Connor 
VPFAS 

e!" 

Dear Neal, 

I'll  definitely  miss 
your  energy,  passion, 
and  fabulous  jokes! 

Chelsea  Cross 
OHR 

Dear Neal, 
Your  leaving  is  creating  a 
huge  hole  in  our  department. 
Who  will  I  put  as  the  angel  on 
our  Christmas  tree  now?! 

Maria  Froehle 
Procurement  and 

Contracts 
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thanks, Neal 

Dear Neal, 

It's  been  such  a  pleasure  working 
in  your  division.  You've  definitely 
added  to  the  fun! 

Congratulations  on  your  next 
step  in  life.  I  wish  you  and  your 
family  the  very  best.  

Thanks  again  for  your  wonderful 
and  open  leadership.  

Jill  Heath 
BFS 

Dear Neal, 
Thank  you  for  over  15  years  of  service  to  our  campus,  and  in  particular,  as 
our  VP  of  FAS.  It’s  been  a  joy  and  honor  to  work  with  you  and  learn  from 
the  best.  You  have  left  one  heck  of  a  legacy  of  achievements  at  CSUSM 
and  have  positively  impacted  many  lives  and  careers.  You’ve  definitely 
earned  your  retirement,  since  the  past  year  has  been  at  the  pace  of  2-3 
years  combined  for  you.  May  you  enjoy  your  time  and  all  of  those 
moments  that  truly  matter.  Miss  ya  already! 

Katy  Rees  
VPFAS 

Dear Neal,
Thank  you  for  taking  the  time  for  1:1s 
with  all  FAS  staff,  for  the  personalized 
follow-up  email  after  our  first  1:1,  for 
remembering  my  name  in  the  hallway 
after  only  having  met  me  once,  for 
congratulating  me  in  person  when  I 
moved  to  FDM,  for  sitting  down  with 
us  for  coffee  hours.  You  have  provided 
a  wonderful  example  of  personalized, 
humble  leadership,  and  with  that  you 
have  left  a  lasting  impact  on  many. 
Thank  you! Amber  Perez  

FDMA 

Dear Neal, 
Thank  you  for  the  years  of 
leadership  and  guidance  to 
FAS!  I  think  I  saw  you  once  at 
the  Twin  Oaks  Golf  Course 
driving  range.  Now  you  will 
have  more  time  to  visit  and 
play  ANY  course! 
Congratulations! Paul  Tiglao  

SFS 

Dear Neal, 
Thank  you  for  always  making  coffee 
hours  and  FAS  meetings  enjoyable,  for 
going  out  of  your  way  to  ask  how 
things  are  going  (even  when  I  know 
you  have  a  million  other  things  to  do), 
and  for  taking  a  chance  on  me!  

Enjoy   
missed.  

Virginia  Berman  
FDMA 

 the family time!  You  will  be 

Dear Neal, 
Thank  you  for  your 
leadership  and 
mentorship.  I  hope  you 
have  a  great  retirement! 

Mark  Norita  
FDM 



    

Dear Neal, 
I  remember  when  we  first  met,  and  I  was  still  a 
student  assistant  in  AP.  We  were  in  the  elevator  in 
Craven  and  you  said,  "Shannon  Honour  with 
a  U?"  I  was  so  shocked  that  you  knew  who  I  was  AND 
how  to  spell  my  last  name.  
Ever  since  then  I  have  been  so  inspired  by  your 
leadership  of  FAS  and  the  campus.  You  always  cared 
what  FAS  had  to  say,  even  if  it  meant  you  having 
hundreds  of  1:1s  for  a  few  months.  I  am  so  thankful  for 
the  opportunity  you  gave  me  in  VPFAS.  I  always  tell 
everyone  that  I  don't  know  where  I  would  be  if  you 
and  the  rest  of  the  VPFAS  crew  didn't  reach  out  and 
take  a  chance  on  me.  You  have  my  utmost  respect 
and  sincere  gratitude! 

Shannon  Honour  
VPFAS 
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thanks,  Neal 

Dear Neal, 
I  am  excited  for  you  as  a  husband,  a  grandpa,  and  a 
very  innovative  individual.  I  am  sorry  to  see  you  leave 
because  this  means  that  I  will  lose  a  connection  that 
I  valued  immensely  with  my  VP.  We  have  had  a  very 
long  and  fruitful  career  together  and  I  am  very  very 
appreciative  of  the  time  you  invested  in  me  and  my 
team.  It  meant  a  lot  to  me  to  be  ab le to be at a
campus  function  and  say  hello  to  m y VP and know
that  he  was  sincere.  The  next  few  m onths will go
super  fast  and  I  can’t  wait  to  hear  w hat your next
adventure  will  be...  and  I  am  sure  th e campus will not
wait  to  get  their  claws  into  you  for  some other
opportunity  here.  

It  has  been  a  sincere  pleasure  bein g a member of
e Dear Neal, 

Thank  you  for  your  passion  and 
investment  in  FAS  and  CSUSM.  I  cannot 
begin  to  express  how  great  it  was 
working  with  you.  You  are  always  patient, 
light-hearted  and  take  the  time  to 
explain  the  why.  I  will  miss  the  pre-dawn 
email  exchanges  –  the  time  when  us 
morning  people  shine.  Thank  you  for 
pushing  me  toward  new  challenges  and 
paving  ways  for  opportunities.  We  will 
miss  you! 

Brittani  Brown 
VPFAS 

FAS  under  your  leadership  for  so  m any years. Tak
Care! 

Regina   Frasca 
SHS 

Dear Neal, 
Thank  you  for  your  time  in  FAS.  When 
you  joined  the  University  the  impact  to 
our  area  was  immense.  We  were  a 
young,  struggling  group  and  through 
your  support,  we  grew  into  a  thriving 
department.  Part  two  of  your  time  was 
even  more  impactful  and  bringing  us 
back  into  the  black  was  an  amazing  and 
unforgettable  time.  It  was  a  beautiful 
thing!  I  will  miss  your  reasonable 
approach  to  solving  problems  and,  of 
course,  your  good  humor!   Wishing  you 
the  best! 

Diana  Cumming 
BFS 



 

       

   

 

            
             

              
             
         

          
           

        

           
         
              

         
           
           

        

          
        

      
        

          
        

      
                  

   

  

 
 

 
 

 
 

UPDATES &
ACCOLADES

W H A T H A S F A S B E E N U P T O L A T E L Y ?

FAS NEWSLETTER WINTER 20184 -

Updates and 
Accolades 

VPFAS 

New Faces: Welcome to Mary Stephens , our new Interim Vice President and CFO! 
Mary (pictured, right) joined FAS at the end of September and brings a great 
wealth of experience with her, having served in the CSU system for 23 years. We're 
excited to have Mary with us to smooth the transition from Neal's retirement and 
support the search for a new permanent VP of FAS. 

In September, we also welcomed Susan O'Connor and Melanie Marcaurel as 
Interim Director of the Staff Center and Interim Director of Internal Audit 
(respectively). We're happy to be working with you all! 

What We're Excited About: In just a few weeks, we will 
kick off our 3rd annual FAS Holiday Giving Challenge. 
From Monday, November 16 until Wednesday, December 
23, partner with others in your department or subdivision 
to reach out to others in need in our community. 
Because of our COVID-19 environment and the need for 
social distancing, this year we are encouraging 

teams to find ways of giving remotely. Be on the lookout in the coming days for more details, including 
some remote project ideas. 

What We've Been Up To: This fall, our Office of Organizational Excellence 
team launched a new program called the Creative Innovation Challenge 
(CIC). Open to all faculty and staff, the CIC gets big ideas in front of 
campus leadership, who will review, prioritize, and deploy project teams 
to implement the ideas that most benefit CSUSM. For the inaugural year 
of the program, we received over 15 creative project proposals! Next, the 
President's Administrative Team will review the proposals and decide 

which to implement on campus over the next year. Thanks to all who submitted creative ideas in the 
spirit of continuous improvement! Learn more about CIC here: 
https://www.csusm.edu/orgexcellence/cic_initiative/index.html 

What Else Is Going On: At our last division meeting, we presented on the Business Process Improvement 
initiative for which staff across campus are currently receiving training. The initiative has moved into the 
second stage of training. In the first stage, cohort members learned methodology and observed TSI 
consultants process mapping to get an idea of how BPI looks from start to finish. In the current stage, 
cohort members will work on campus processes in small break-out teams as TSI consultants mentor 
them. This stage starts this week and goes through the end of the calendar year. Thank you for your 
interest in this important initiative, and stay tuned for more updates! 

https://www.csusm.edu/orgexcellence/cic_initiative/index.html
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UPDATES & ACCOLADES 

VPFAS  (con't.) 

Have You Heard? Tell all your friends 
and colleagues across campus: the 
CSUSM Staff Center is open! 
Although we won't have a physical 
space until after we are all back on 
campus, we are here and ready to 
serve you with resources and events 
designed just for you. 

As part of the President’s Care 
Initiative, the Staff Center was created 
to ensure staff access to peer 
support, professional development 
and advancement, 

Several staff participated in the first-ever Staff Center event on September 24. 

referrals to on and off-campus resources, and a central location for the many campus resources 
already available. 

The first Staff Center event, held in collaboration with SAND, was the September 24 CSUSM CLIMB 
After-Party Discussion, in which staff came together to discuss Marshall Goldsmith’s presentation, 
"Leading in a Time of Crisis." And on October 13 we hosted a special MindfulCSUSM Workshop focusing 
on the benefits of mindfulness specifically for staff. Thank you to all who participated in our first 
events! 

We are just getting started, and there's much more to come. For more information about future Staff Center events 
and other campus support and resources, visit our website: www.csusm.edu/staffcenter 

Safety, Health & Sustainability 

What We've Been Up To: It's been a busy several months for us here at SH&S as we've worked to make 
sure all who need to come to campus this fall are able to do so safely. We assisted with developing 
safe return-to-work policies for the campus and supplemented the associated training with campus-
specific COVID-19 safety information. We collaborated with PD&C, Communications, and Facility 
Services to develop and deploy COVID-19 signage throughout the campus. And special thanks to Vance 
Kekoa , who worked with ASI and USU representatives to develop a CSUSM COVID-19 safety video. 

SH&S was also part of a group of FAS representatives that established the Covered Cougar Distribution 
Center to meet the CPE/PPE needs of the campus. SH&S now administers the program with assistance 
from Events and Conference Services. We're proud to have been part of this collaborative response to 
campus needs for safety and infection control supplies. 

What You Need to Know : If you plan on coming to campus this fall, there are several new policies and 
expectations you need to know about. Three of the more notable ones are below. 

1. All campus community members must wear face coverings in the following situations while on 
University property and/or when participating in any University-related activities: 

Inside  of,  or  in  line  to  enter,  any  indoor  public  or  common  space; 
Obtaining  services  from  any  campus  department  or  office; 
Waiting  for  public  transportation,  private  transportation,  a  ride-sharing  vehicle  or  private  car 
service; 

https://www.csusm.edu/staffcenter/
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UPDATES & ACCOLADES 

VPFAS  (con't.) 

Safety, Health & Sustainability 

Engaging  in  work,  whether  on  University  property  or  off-site  at  a  University-related  activity; 
specifically  when: 

o Interacting  in-person  with  another  person  who  is  not  from  their  own  household  or  residence; 
o Working  in  any  space  where  there  is  an  expectation  of  interaction  with  a  person  who  is 

not  from  their  own  household  or  residence,  regardless  of  whether  any  such  person  is 
present  at  the  time; 

While  in  or  passing  through  public  or  common  spaces  on  campus;  such  as  common 
workspaces,  classrooms,  labs,  common  areas  in  student  housing,  hallways,  stairways, 
elevators,  and  parking  facilities; 
In  any  space  where  food  is  prepared,  packaged,  or  sold; 
In  any  room  or  enclosed  area  where  other  people  (except  for  members  of  the  person’s  own 
household  or  residence)  are  present; 
When  operating  a  vehicle  on  University  business  when  passengers  are  present  (more  than  one 
person  in  a  vehicle  is  only  permitted  under  special  circumstances  with  approval  of  SH&S  or 
IRM); 
While  outdoors  in  public  spaces  where  consistently  maintaining  a  physical  distance  of  six  feet 
from  persons  who  are  not  members  of  the  same  household  or  residence  is  not  feasible. 

2. All  faculty,  staff,  students,  and  vendors/contractors  needing  to  come  to  campus  and/or  access 
any  campus  buildings  must  comply  with  a  health  self-screening  by  completing  the  CSUSM 
COVID-19  Screening  Form  each  day  before  coming  to  campus. 

3. Employees  returning  to  campus  (RTC)  must  complete  the  RTC  training  available  through 
CSULearn ,  the  Learning  Management  System  administered  through  the  HR  office. 

Did  You  Know?  Have  you  ever  jumped  into  your  car  and  driven  all  the  way  to  campus  before  realizing, 
“I  forgot  my  face  covering!”  Well  no  reason  to  growl  because  the  Covered  Cougar  Distribution  Center 's 
(CCDC) got  you  covered!  Come  get  your  paws  on  a  CSUSM  Cougar  blue  face  covering  sponsored  by 
CSUSM  Corporation  (while  supplies  last).  CSUSM  is  providing  access  to  free  Community  Protective 
Equipment  (CPE)  for  employees  and  disposable  face  coverings  to  all  students  on  campus  through  the 
CCDC. 

The  CCDC  was  developed  under  Clint  Robert ’s  leadership  along  with  members  of  BFS,  Emergency 
Management ,  and  SH&S .  Show  off  that  Cougar  pride  by  picking  up  your  free  CSUSM  face  covering  at 
Academic  Hall  202  (employees  only),  or  disposable  face  coverings  (students)  at: 

CCDC  at  Academic  Hall  202,  Monday-Thursday,  9am-3pm 
USU  Computer  Lab,  Monday-Friday,  10am-4pm 
Satellite  location:  Social  and  Behavioral  Sciences  Building  (SBSB)  1103,  Monday-Thursday, 
9am-3pm* 
Satellite  location:  Extended  Learning  Building,  fifth-floor  lobby,  Monday  and  Wednesday, 
9am-3pm*  

*(Note: satellite locations temporary. See CCDC webpage for schedules and changes.) 

But wait, there’s more!  Cleaning and disinfecting supplies you or your department may need while on  
campus are available through the CCDC and presented in our Community Care baskets. For additional  
information visit the Covered Cougar Distribution Center webpage: 
https://www.csusm.edu/csusmasone/resources/covered-cougar.html 

For all your COVID-19 and infection control-related supplies, fill out the online Resource Request Form  at https:// 
app.smartsheet.com/b/form/0ae6a7e0af7a4ffb9943a68de1063010 

Please contact the Office of Safety, Health, and Sustainability at shs@csusm.edu with any questions. 

https://www.csusm.edu/csusmasone/resources/covered-cougar.html
https://app.smartsheet.com/b/form/0ae6a7e0af7a4ffb9943a68de1063010
mailto:shs@csusm.edu
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UPDATES & ACCOLADES 

VPFAS  (con't.) 

What We're Sad About: Our biggest announcement is that after almost 15 years of service to the 
University, Sue Belt will retire at the end of December. Sue has worked in several departments across 
the University, and wherever she has worked, she has always been respected for her excellent 

customer service skills and her ability to bring folks together to get things done. 

Anyone who has worked with Sue will know that she always takes a “University first” 
approach, and challenges and inspires others across the division and the campus to do 
the same. Although Sue’s current role has her working mostly with employees, she 
never loses sight of the fact that everything we do every day has one primary purpose: 
to contribute to student success. Her generosity, caring attitude, and excellent people 
skills earned Sue numerous awards during her time here, including the PAW 
Collaboration Award, the Managers’ Award to Staff, and Employee of the Month. 

Sue's warm heart, generous spirit, and kind smile will be greatly missed around our offices. As part of 
planning for Sue’s departure, the Workers’ Compensation program will transition to HR gradually over 
the next few months, so keep an eye out for more information. Sue’s other duties will be temporarily 
dispersed among other staff while we evaluate the best way to handle those for the long term. 

Sue and her husband have purchased a home in Palm Desert, realizing their retirement dream. Although 
she is not retiring until 12/31, this is Sue's last newsletter, so if you have been blessed by the opportunity 
to work with her over the years, please congratulate her and thank her for her years of service and 
contributions to the campus. Sue will truly be missed! 

BUSINESS  &  FINANCIAL  SERVICES  (BFS) 

What We're Proud Of: Congratulations to Joseline Dyas, Roman Lazcano , and Barbara Sainz , who have 
all been recently promoted! Joseline has accepted the position of Interim Associate Dean of Finance & 
Administration for Extended Learning, in addition to Interim Budget Manager for BFS. Joseline will be 
splitting her time 50/50 between these appointments. Joseline brings a broad range of skills and 
experience to these positions, helping to streamline our processes and support our campus 
stakeholders. 

Roman has been promoted to Buyer II in Procurement Operations. Roman has displayed excellent 
abilities and the additional skills required to perform the functions of Buyer II . And Barbara has 
accepted the position of Interim Accounts Payable Manager. She brings considerable experience, 
technical knowledge, and a wonderful supportive approach to her new role. 

Kudos  to  all  three  for  their  hard  work  and  well-deserved  new  positions! 

Other  Important  Updates:  A  few  BFS  functions  have  shifted  recently.  Here's  what  you  need  to  know: 

The ProCard Administration function has moved to the Accounts Payable department.  
Accounts Payable will continue to report to University Controller Diana Cumming for the long  
term. Collectively, we will refer to Diana's areas as Fiscal Services & Accounts Payable 
("FiSAP") , which includes stateside and auxiliary general accounting/reporting, Accounts  
Payable, and ProCard. 
Distribution & Property Control Services and Procurement & Contracts will continue together as  
"Procurement Operations." 
Distribution & Property Control Services has new dock/office hours (8am-4pm) and has made  
other changes to better serve the campus community. Please read about these changes at  https:// 
www.csusm.edu/procurement/distributionservices/dpcs_covid_hours_091142020.pdf 

https://www.csusm.edu/procurement/distributionservices/dpcs_covid_hours_091142020.pdf
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UPDATES & ACCOLADES 

CSUSM  CORPORATION 

What's  Been  Happening:  The  Corporation  HR  and  Payroll  (HRPR)  department  has  been  busy  with  various 
process  improvement  projects  over  the  last  several  weeks.  These  include: 

Updated  Employee  Handbook  was  rolled  out  to  all  Corporation  employees  and  managers  in 
October 
Updated  Independent  Contractor  (IC)  Determination  Questionnaire  (with  the  University)  and 
CSUSM  Corporation  IC  Agreement 
An  update  to  the  Employment  Authorization  Form  (EAF)  is  in  progress,  combining  two  separate 
EAFs  into  a  single  form 
Move  to  Electronic  Personnel  Files  and  other  HR  and  Payroll  files  is  in  progress 
Bi-Monthly  Corporation  staff  newsletters  and  quarterly  Corporation  manager  newsletters  from 
HRPR 

Office of Sponsored Projects 

New Faces: We are happy to welcome Zack Weaver as our new Senior Sponsored Projects Analyst. 
Zack has a strong financial and analytical background and is now overseeing over 30 sponsored projects 
since joining us in October. Theresa Mai also recently joined the team as our Student Office Assistant. 
One of Theresa's main goals is to become a principal investigator in the future! 

What We've Been Up To: In March, we partnered with the Office of Graduate Studies and Research to create a 
COVID-19 FAQ webpage that includes links to federal agency guidance as well as CSUSM and Corporation 
COVID-19 updates. Check it out at https://www.csusm.edu/gsr/faq_questions/index.html 

We also partnered with Financial Systems Operations (FSO) to develop an in-person training and foundational 
understanding of Data Warehouse for principal investigators and researchers. Attendees were given hands-on 
instruction and a training guide for later reference. 

What We're Proud Of: We are pleased to announce there were no Annual Federal Single Audit findings 
for the year ended June 30, 2020. The auditors internal controls and several transactions ensured 
compliance with federal law and regulations. We expect the final report to be published in late October. 

Here's What's Coming: Be on the lookout for OSP's Open (Zoom) Forums beginning in October. These 
open forums are a great opportunity to learn more about OSP operational activities, ask any sponsored 
projects-related questions, and network with peers from different departments. We look forward to 
seeing you online soon! 

FACILITIES DEVELOPMENT & MANAGEMENT 

New Faces: Please join us in welcoming Tyler Donica , who joined EMUS in June as a Building Services 
Engineer (BSE)! 

Congratulations Are In Order: Congratulations to two of our BSEs, Rene Carrillo and Jake Bousquet , 
who both recently welcomed new additions to their families. Rene and his wife welcomed a baby girl in 
June, and Jake's family grew by two with the birth of twins in September! Speaking of babies, 
congratulations also to Sandra Basave , who is expecting a bundle of joy in November! 

Additional congratulations to Jennifer Martin , who has been temporarily reclassified as a Work Control 
and Operations Analyst, and to Amber Perez , whose FEMBA project, Jocelyn Approach, won the Summer 
2020 Innovation Challenge! Great work! 

https://www.csusm.edu/gsr/faq_questions/index.html
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UPDATES & ACCOLADES 

FDM  (con't.) 

Movers and Shakers: To provide more holistic support of FDM, our Administrative Assistants are now 
part of the FDM Administration team. Instead of supporting specific departments, Noella Richer , Sandra 
Basave , and Paulette Renfro will now support FDM as a whole. 

Recent Projects: FDM has been busy getting the campus ready for Fall 2020 and supporting in-person 
classes on campus, and it has been an all-team effort. In collaboration with SH&S and the Office of 
Communications, signage (including floor decals, window clings, and a-frames) was created and 
installed throughout campus by the Facility Services team. 

The PDC team worked closely with a local plexiglass fabricator to create custom plexiglass dividers, 
which were installed in classrooms, laboratories, and high-traffic areas. Some of the custom creations 
include rolling plexiglass walls allowing a small number of face-to-face classes for fall semester. 

Recent projects: Signage installation throughout campus (top L, R); plexiglass dividers installed at USU 
and Cougar Central (bottom L, R) 

Classrooms utilized for fall semester were reviewed for social distancing parameters and reduced 
occupancy layouts were created and posted in each classroom as a point of reference for faculty, 
students, and custodial staff. Those layouts were also uploaded to 25Live so faculty, staff, and students 
could preview room set ups. Excess furniture was removed and stored for each classroom. Furniture 
placement dots were installed on the floors and furniture was placed accordingly to maintain social 
distancing and provide a visual marker for placement. 
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UPDATES & ACCOLADES 

FDM  (con't.) 

The Central Plant team replaced 475 filters in preparation for the fall semester. Our Custodial staff has 
continued keeping the campus clean. High-touch areas in classrooms and laboratories are cleaned 
between classes by the 1st and 2nd shift custodial teams, and the 3rd shift does a deeper clean every 
night. 

The Work Control team has created over 65 work orders, each one containing several phases for 
projects to make sure all the social distancing measures are in place. These projects included replacing 
faucets with touchless faucets, installing paper towel dispensers and plexiglass covers for sinks in 
restrooms to ensure social distancing, and installing touchless door operators. 

Recent projects: Socially distanced classroom layout (left and center); touchless faucets and plexiglass covers installed in 
restrooms for social distancing (right) 

In other news, FDM continues in the partnership with Bibliotecas Hermanas that began in 2003. As you 
may recall, our first donation efforts consisted primarily of furniture that went to schools and 
orphanages, but in 2006 we began donating trash and recycle bins. With these donations, Bibliotecas 
Hermanas began school environmental and recycling programs. This summer, to help with one of 
Tijuana's biggest problems—no program to place trash containers in community areas—FDM donated 
many trash containers that were placed along the beach to reduce litter entering our ocean. 

A coalition has been developed with partners such as SDSU, the City of San Diego, the County of San 
Diego, and the City of Chula Vista to create a report showing the impact our collaboration has had in 
Biblioteca Hermanas' environmental education efforts. Their plan is to submit this report to the 
Environmental Protection Agency for funding to expand their program. We'll keep you posted with more 
updates as they become available! 

This past August, trash containers were donated and placed in community areas along Tijuana's beach to help reduce litter. 
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UPDATES & ACCOLADES 

OFFICE OF HUMAN RESOURCES (OHR) 

What We've Been Up To: There is some restructuring occurring in HR, which has included recombining 
HR Services and LR/ER into Human Resources. We are working on the new structure and making related 
updates to our website. We'll be excited to share those once they have been finalized. 

We've also been working diligently and in partnership with Procurement Operations to establish a 
Contractor/Consultant Determination Form for department use. The form is available as an Adobe Sign workflow at 
https://adobesigndynamicworkflow.csusm.edu/hr 

In October, we completed our first ever virtual 
Benefits Fair and helped employees navigate 
the CalPERS annual Open Enrollment period. 
Thanks to all who participated this year! 

What We're Proud Of: It's easy to be proud of OHR employees. With COVID-19 and being short-staffed, 
everyone has stepped up to the plate to "make it work." We especially appreciate the efforts of Chelsea 
Cross with the Adobe Sign packets and the secure SharePoint, and of Courtney Tamone , who led 
Situational Leadership II training for managers. 

Resources  to  Remember:  Don't  forget  that  you  have  access  to  a  number  of  valuable  resources  as  a 
CSUSM  employee,  including: 

COVID-19 Remote Working Resources and FAQs: https://www.csusm.edu/hr/covid/index.html  
Employee Assistance Program (EAP):  This work-life benefit, which is administered by Empathia,  
includes resources for emotional well-being, relationships, financial, health, legal and workplace  
issues, and confidential counseling for employees and their dependents! Empathia is available  

24/7 and 365 days a year. Check out all the services available to you at 
 https://www.csusm.edu/hr/benefits/other_programs/employee_assistance_program.html 

Left: The Empathia EAP benefit includes help dealing with stress related to the pandemic. 
Right: CSU Learn login page 

Professional Development Resources via CSU Learn: Take advantage of thousands of learning 
and development virtual courses. Your CSU Learn portal library offers access to courses in 
Business, IT, and Communication skills, productivity and collaboration tools, and much more. 
Check out what's available at https://csu.sumtotal.host/ 

New Faces and One More Thing: Thanks for helping us welcome Kent Porter , who joined OHR as 
Interim VP in June! And as a friendly reminder, all student ePANS require VP approval to be attached in 
order for HR to approve and process. Thank you! 

https://adobesigndynamicworkflow.csusm.edu/hr
https://www.csusm.edu/hr/benefits/other_programs/employee_assistance_program.html
https://csu.sumtotal.host
https://www.csusm.edu/hr/covid/index.html
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UPDATES & ACCOLADES 

PARKING AND COMMUTER SERVICES (PACS) 

What We've Been Up To: Our staff has been working with COVID test site coordinators to place and 
move signage as needed to ensure COVID clients are guided correctly to the test site without detours to 
other campus buildings. We also worked with NCTD to add a temporary stop at the entrance to Craven 
Circle at Palm Canyon, along the walking path to the COVID test site. 

In an effort to reduce the need for visitors to come to the PACS office, we have been working to move 
several key forms online. Forms recently moved are the Refund Form, the Payroll Deduction Reactivation 
Form, and the Disabled Student Waiver Request Form. To access these forms, visit our website at https:// 
www.csusm.edu/parking/index.html 

We have added a new mobile payment option, AMP, which provides more time increments and a reduced 
transaction fee. AMP is available through the CSUSM mobile app. And we are pleased to be working with 
Procurement and MTS on a new agreement to enable registered students to purchase discounted 
student transit passes online and receive their passes virtually. 

Don't Forget: Lots X,Y, and Z are available for no-cost parking for the Fall semester. A permit is required 
in all other parking lots. Signs have been added at lot entrances as an additional reminder. 

UNIVERSITY POLICE (UPD) 

What We've Been Up To: Since the campus closure and throughout the summer, University Police, 
Emergency Management, and Parking Services have been busy keeping the campus property safe and 
ready for an eventual return. Here are a few highlights from past several months: 

Emergency  Management  worked  with  SHS  to  roll  out  the  Covered  Cougars  Distribution  Center, 
which  is  stocked  with  PPE  such  as  masks,  sanitizer,  gloves,  and  other  equipment.  The  team  has  also 
been  preparing  for  wildfire  season  and  ensuring  our  response  plans  are  updated,  and  transitioning  to 
a  new  Emergency  Notification  System  (ENS)  called  Blackboard  Connect.  The  new  ENS  provides  an 
easier  dashboard  for  notifications  and  more  detailed  delivery  options  (e.g.,  notifications  can  be  sent 
to  specific  buildings  or  specific  geo-fenced  areas  rather  than  to  the  entire  campus  population). 
Our  new  sergeants  and  lieutenant  completed  state-mandated  management  training  on  topics  such 
as  community-oriented  policing  and  problem  solving,  fiscal  management,  strategic  planning, 
leadership,  ethical  decision  making,  personnel  issues,  legal  issues,  and  conflict  management. 
Officer  Leo  Sanchez  Urena  recently  passed  field  training  and  is  now  patrolling  the  University  in  full 
capacity  as  a  solo  officer.  Congratulations! 
Our  K-9,  Armor ,  recently  celebrated  his  9th  birthday! 

From left: Louis 
Adamsel with 
PPE for the 

Covered Cougars 
Central Store; 

Officer Leo 
Sanchez; Armor 

Since the campus closure on March 10th, our police officers and dispatchers have responded to over 
6,035 incidents. We are here 24/7/365 for our campus community's safety. 

https://www.csusm.edu/parking/index.html


              
 

            
       

             
    

         
   

               
             

New Employee SpotlightNew Employee 
Spotlight 

Jennifer Martin 
Work Control & Operations Analyst 

Jennifer  joined  FDM  on  October  1,  2020.  
Welcome,  Jennifer! 

What’s  one  thing  on  your  bucket  list  you’ve  crossed  off? 
Bungee  jumping 

If  you  could  live  forever  at  one  age,  which  would  it  be? 
34  - because  there's  no  time  like  the  present 

One  random  fact  about  yourself: 
I've  been  featured  on  America's  Funniest  Home  Videos. 

Kent Porter 
Interim Associate Vice President  

Kent joined the Office of Human Resources on June 22, 
2020. Welcome, Kent! 

You can only eat one meal for the rest of the month. What is it? 
Breakfast 

If there were a slogan/theme song for your life, what would it be? 
Live, love, laugh, and be happy! 

What popular fad, trend, celebrity or show do you not get the appeal of? 
Almost any reality TV show 

If you recently joined FAS (in the lasts 6 months) and haven't completed a New Employee 
Survey, we want to hear from you! Email lrankin@csusm.edu for a survey link today! 

mailto:lrankin@csusm.edu


  

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 

 
 
 

 

     
    

     
     

       
       

       
      

       
        

        

 
 
  

  
   
  

  

  
   

 
  

Sustainability Corner 

Collaborating for 
Social Justice and 
Sustainability 
by Juliana Goodlaw-Morris 

There are some positives that have come from COVID 

and remote learning and work, such as collaboration 

across all 23 institutions. For the first time ever, 
partners from across the CSU collaborated to host 
virtual events meant to educate, empower, and 

activate students, faculty, and staff to join the 

movement for environmental, social, and racial justice 

and get out the vote this November! 

For Campus Sustainability Month Global Diversity 

Awareness Month, these events were meant to 

connect the efforts around sustainability and social 
justice—something our campus has been working on 

for a number of years (For more information, please 

go to our Inclusive Sustainability page at 
https://www.csusm.edu/sustainability/inclusive_sust 
ainability/index.html). Half of the CSUs, including CSUSM’s 
Sustainability Program, were able to pool resources and 
enable these events to happen. 

The three events included a 2-part series called 

“Climate Justice = Social Justice: Conversations 

Exploring the Intersections of People, Planet and 

Power, and with CSU Long Beach as the lead, the 

third was “Why Your Vote Matters with Cory Booker.” 

The Climate Justice = Social Justice events featured 

Dr. Mustafa Santiago Ali, a renowned thought leader, 

international 
speaker, policy 

maker community 

liaison, trainer, and 

facilitator. Dr. Ali 
spoke of the role 

people have in 

creating a socially 

and 

environmentally 

just society. The 

second part in this 

series featured 

two young 

movement leaders, Leah Thomas, founder of 
Intersectional Environmentalist and Earth Guardians 

Youth Director, Xiutezcatl Martinez, a 20-year-old 

indigenous climate activist and hip-hop artist. 

The final event focused on engaging our young 

students as to why everyone’s vote matters. Senator 
Cory Booker, Secretary of State Alex Padilla, and 

CSULB alum Melissa Romero all provided context, 
information, and tangible steps to excite students to 

vote in this upcoming election. If you missed these 

events, you can view the recordings using the links 

below: 

Dr. Mustafa Santiago Ali: https://bit.ly/34ttZsA  
Youth Movement Panel: 
https://www.youtube.com/watch? 
v=8uYj8QBeN-Q 
Why Your Vote Matters: https://youtu.be/ 
C8-5r_IxKls 

https://www.csusm.edu/sustainability/inclusive_sustainability/index.html
https://www.youtube.com/embed/9_jkKFP9a7g?autoplay=1&rel=0&modestbranding=0
https://www.youtube.com/watch?v=8uYj8QBeN-Q
https://www.youtube.com/watch?v=C8-5r_IxKls&feature=youtu.be
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Sustainability  Corner  

A Basic Needs Project Continues 

As many of you heard, CSUSM won (for our second 

year in a row) the Social Equity and Justice award 

from the California Higher Education Sustainability 

Conference (CHESC). This award was given to us for 
our efforts related to a student-initiated project 
focused on sustainable menstruation. 

As a follow-up to this event, I wanted to share that 
we were able to partner with a company called 

OrganiCup and provide 360 students with 

sustainable menstruation products. I know this topic 

is somewhat different, but due to the “pink tax” 
associated with menstruation, many of our students 

struggle to meet this very basic need. 

I share this with you to expand the concept 
or definition of sustainability and to demonstrate how 

sustainability connects to much more than energy, 
water and waste reduction. 

CSUSM Sustainability Survey - 
Please Complete By November 9 

Check your inbox! You should have received an 

email to take our first ever CSUSM Sustainability 

Survey. 

This survey will help us develop programming 

efforts around sustainability as well as ensure we 

receive a high score in our Sustainability 

Tracking, Assessment and Rating System (STARS) 
reporting and other national sustainability ranking 

programs. 

Please fill out your survey by November 9th. 

Composting Project For Staff and Faculty 

Lastly, if you missed it, we are providing our 
campus community the opportunity to compost 
with our partner organization, The Compost 
Group. If you are interested in learning 

more, please respond using this link: 
https://sustaincsusm.wufoo.com/forms/q4tycr81 

ucn02f/ 

Is your home office sustainable? 

There are lots of things happening in the world of 
sustainability. Stay tuned for the launch of our 
Sustainable Cougars Office Program Green Home 

Challenge, debuting later this year. This will be a 

FREE online survey for staff, faculty and students 

to self-audit your home office space and 

implement sustainable practices to reduce your 
environmental footprint and save on energy and 

water bills. 

Additionally, the survey will offer guidance on 

reducing materials and waste, conserving energy 

and resources, and increasing your overall 
environmental health and wellness. It will also be a 

competition across our departments! (And we all 
know how competitive FAS is!) 

For more information on CSUSM's sustainability goals 
and practices, contact Juliana Goodlaw-Morris, 
Sustainability Manager, at jgmorris@csusm.edu. 

https://sustaincsusm.wufoo.com/forms/q4tycr81ucn02f/
mailto:jgmorris@csusm.edu


 
    

    
       
       
        

       
    

     
      

     
     

       
     
        

     
         
      

  

      

      
       

       
   

    
       

        

    One on One With... 

SUSAN O'CONNOR 

This edition, read more about 
the person behind one of the 
most anticipated new 
initiatives on campus: Susan 
O’Connor, Interim Director of 
the CSUSM Staff Center (who 
really loves her Pops 
collection—pictured above). 

How  long  have  you  been  at  CSUSM? 
Why  did  you  choose  this  campus? 
I  will  be  celebrating  15  years  here  in 
February.  Why  did  I  choose  CSUSM? 
You’re  making  me  go  way  back  to 
remember  that!  I  wanted  to  be  here 
for  a  few  reasons.  I  had  just  applied 
and  been  accepted  as  a  student  here, 
and  I  lived  super  close,  so  that  was 
very  convenient.  I  was  coming  from  a 
biotech  company,  and  I  was  about  to 
be  laid  off  from  my  job  because  they 
were  closing  down,  and  I  saw  this 
position  and  it  just  seemed  perfect.  

What's  so  crazy  is  how  fast  I  got  the 
job.  We  all  know  things  don’t 
necessarily  move  very  fast  in  higher 
ed.  But  my  interview  was  on  a  Friday, 
on  a  three-day  weekend,  and  I  was 
offered  the  job  that  night.  It’s  funny 
how  certain  memories  stick  out  in 
your  mind.  I  remember  that  when  I 
was  on  the  phone  that  night  being 
offered  the  job,  my  husband  held  up  a
piece  of  paper  and  he’d  written  “Take 
it!”  with  arrows  pointing  to  the  words. 
My  first  day  was  that  next  Tuesday. 

How was your experience of 
the campus different as staff? 
My first thought was how big it was 
and that I really needed to plan for 
the extra time it would take me to get 
from the parking lot to the building. It 
was definitely a big difference, 
coming from the private sector in 
biotech to this campus. I mean, both 
places have scientists, right? But here, 
everything is focused on our students. 
It was also exciting because I had a 
chance to meet all these different 
people. So I just looked at it as this 
crazy learning experience and knew it 
was going to be a lot of fun to meet 
new people and try and figure out 
where everything was. 

How many roles have you held on 
campus? 
My first job was in the Provost’s 
Office, and I was there about two and 
a half years. I was involved in WASC 
and program assessment, working 
closely with the program assessment 
committee. And I sat at the front desk, 
so I was kind of the greeter for the 
office. 
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Then I transitioned to the 
President’s Office, and my role 
became more project-based. I 
coordinated the president’s 
awards and University Council and 
other recurring projects. I was 
there for about 13 years, and then 
the Staff Center opportunity came 
up, and I transitioned again into 
FAS. 

So what is your role now? 
Right now, my job really revolves 
around our Staff Center 
committee. They are the ones 
who we are relying on to drive this 
initiative, and I want to make sure 
they have the information they 
need to do that. 

You know, if I really think about it, 
my main role is relationship 
building. I'm trying to connect with 
as many different areas on 
campus as I can. Without these 
relationships, we're not going to 
be successful. A great example 
is the Council of Care, which 
includes FACES and the Cougar 
Care Network. We all meet 
regularly to touch base on hot 
points around campus and discuss 
how we can address them as a 
unit. I am also excited about 
future partnerships with 
Student Health & Counseling 
Services, the Faculty Center, and 
Human Resources. It’s really been 
amazing just getting to know new 
people, building relationships and 
collaborating to help the 
committee and the Center move 
forward. 

What does a typical day look like 
for you? 
Lots of meetings. But that goes 
back to the relationship building. I 
have all these meetings on my 
calendar to help get the word out 
about the Center, to let people 
know we’re here and ask, “Hey, 
how can we collaborate?” I 
see the Staff Center as more of a 
connector. We're connecting our 

staff with other resources on 
campus, whether that's a 
department that can help us 
run a program, a faculty member 
that can teach a course for us, or 
a resource that HR specializes in. 

Why you were drawn to this 
position? 
Well, first of all, our staff has 
been wanting a Staff Center for 
years, and I really wanted to be 
part of helping get them the 
resources they’ve been asking 
for. But also—and it’s funny 
because I can be kind of an 
introvert at times—I was excited 
by the opportunity to get to work 
with people on campus that I’ve 
known casually but maybe have 
only gotten to have brief 
conversations with in the past. 
Now we’re having meaningful 
conversations about ways we can 
support our staff in their 
professional and personal lives. 
And I think that part is just 
fantastic. 

What’s your vision for the Staff 
Center? 
I really want our staff to have a 
place where they feel like they 
belong and are supported. A safe 
space to find help and resources. 
Now, we may not always be able 
to help them directly, but we can 
provide the resources that can 
help, whether that's directing 
them to a food pantry, the EAP, or 
the closest elevator. Eventually, I 
hope we’ll be able to provide 
certain career services, like 
resume and interview help. But 
for me personally, it’s all about 
providing that sense of belonging 
and support our staff have 
wanted for so long. I want people 
to feel ownership of it [to be able 
to say], “This is my Staff Center. 
This is our Center.” 

What’s the best part of your job? 
I love that now I'm in a position to 
actually help people. I think all of 

us really appreciate feeling that 
we’re needed, that we have a 
purpose and are adding value. 
This job makes me feel like I’m 
adding value and that I can 
actually make a difference. I 
mean, if we can accomplish the 
goals we have for the Center, 
we're going to build something 
really amazing. And it's so exciting 
to be involved in that. 

What have been the best and 
worst parts of working remotely? 
Well, I can't say I miss the 
commute. I only live in Oceanside, 
but some days it can take up to 45 
minutes each way. And now that 
I'm at home, I have more time to 
do things I want to do. It's 
amazing. And another thing I can 
appreciate about being at home 
goes back to me being an 
introvert. I’m not used to speaking 
in front of a lot of other people. 
I’m used to being the person in 
the background setting 
everything up for the person 
speaking. So even though I don’t 
like what had to happen in order 
for us to all be at home, now that I 
have to be the speaker, it helps 
that there’s a screen between us. 
It’s a little like a buffer that helps 
me prepare for when we get 
back to campus and I have to do 
this in person. 

I think the worst thing about being 
at home is missed connections. I 
really miss chatting with people. 
When we have meetings, we log 
in on time and just get right to 
business. There’s no more of 
those times during the day when 
you run into someone in the hall 
or stop by someone’s desk to just 
catch up. I think in the long run, 
that really hurts relationship 
building. So I’m really looking 
forward to getting those times 
back when we get back to 
campus. That and getting more 
time away from the “desk” during 
the day. I feel like working from 
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ALL  OF  US  APPRECIATE  FEELING  WE. . .  HAVE  A  PURPOSE. . . [ I  FEEL 
LIKE]  I 'M  ADDING  VALUE  AND  I  CAN  ACTUALLY  

MAKE  A  DIFFERENCE.  

home we’re all so busy and 
plugged in all the time and we 
forget to take breaks. 

What do you like about FAS? 
I feel like FAS is just one big 
team. Don't get me wrong—in 
the President's Office, we 
worked very well together. But 
we were a very, very small 
division, probably smaller than 
most departments in FAS, and 
our roles were very specific and 
we worked pretty independently. 
So what I've really enjoyed the 
most about moving over to FAS 
is it feels like we’re just one huge 
team and everybody's position 
is really interconnected and 
everyone helps everyone else. 
For example, we've started our 
new staff onboarding program, 
and I’ve had to reach out to other 
managers to see if they might 
have a suggestion for a new hire 
buddy within their department. 
And they’ve responded not just 
willingly but with excitement. So 
I feel no matter what the Staff 
Center is up against, FAS is going 
to be there to support it. And 
that's not something I'm used to. 
I have to rely on so many people 
now, and it's really been a 
culture shock. But it’s a good 
shock, because I'm learning that 
it's okay to ask for help, and 
when I ask, people are going 
to be there to jump in and do 
what they can. 

One other thing I've been really 
impressed by is just how 
welcomed I’ve been by FAS. 
When the announcement went 
out about my transition, I 
received so many emails from 
people just welcoming me and 
offering to help with whatever I 
needed. It's kind of scary 

changing jobs after being in one 
position for so long. So to have 
everyone in FAS be so happy and 
welcoming and willing to 
support... it’s been really 
incredible. 

When you were younger, what 
did you dream of doing with 
your life? 
What do you mean by “younger?” 
Because if it's a certain age 
bracket, I refuse to share it. 

Not fair. If it's funny, we need to 
know. 
Okay, fine. But remember I was 
young. In second grade, we 
had a career day where people 
came in and talked about their 
jobs. For some reason, I decided 
out of all the careers I could have, 
I wanted to be a fast food worker. 
I don’t remember why. I think 
maybe it was because somebody 
mentioned ice cream. 

When I was a little older, I 
probably would have said I 
wanted to become a professional 
reader and just read all day long. I 
wasn't really a kid who 
necessarily thought about my 
future. I didn't start college 
until I was 26 years old. And when 
I got to college, I remember I had 
this one literature class and we 
had to do a lot of writing and I 
realized, “Oh my gosh, I love this. I 
love writing.” 

In the President's Office I was 
able to help with scripts for 
commencement and Faculty and 
Staff Awards and other things, 
and I always enjoyed that. So 
that's one thing that I'm really 
hoping I'll be able to kind of bring 
over into this position somehow--
at least some opportunity to still 

write something. Maybe I’ll get to 
write when we start our Staff 
Center Newsletter.. 

What advice would you give 
someone considering a job at 
CSUSM? 
Well, first I would say “Go for it,” 
because it's probably one of the 
best places that you can work. It’s 
so rewarding and there are a lot 
of different opportunities here. 
Depending on what job you want, 
we have everything from facilities 
to accounts payable to program 
support… there's just so many 
different positions. 

I think in the long run, you can't 
go wrong with any position on our 
campus. Just find something you 
enjoy and get your foot in the 
door and go from there. 

Exhibit A: Portrait of the Artist as a 
Young Fast Food Worker 

Did you enjoy seeing CSUSM through 
Susan's perspective? If you know a team 

member with a memorable story or 
unique point of view to share, please 
email vpfas@csusm.edu or call (760) 

750-4950. 

mailto:vpfas@csusm.edu


         
        

        
    

      
       

          
       

   
 

       
        

       
        
       

        
  

 

          
         

       
       
         

        
         
 

       
       

        

 

      
         

       
    

 

      
       

        
          

          
 

     
      

       
       
       

         
         
 

      
      

       
       

    
 

       
     
     

       
    

 

      
       

         
   

 

       
      

       
      
 

   Thank You Notes 

Thank you COURTNEY TAMONE for your help 
teaching me how to set up users and run progress 
reports in CSU Learn. I really appreciate your 
patience with my 1,000 questions. 
-Candace Bebee 

Thank you MUI SULLIVAN - it has been so nice 
getting to work more closely with you since you 
joined us in FDMA. You have shown so much 
support and understanding through these 
transitions. You are always available to answer 
questions as our roles shift together. More than 
anything, it is so nice to have someone to talk to 
and bounce thoughts off that really understands the 
world we share. 
-Amber Perez 

Thank you ALAN STUTLER. This was an interesting 
year-end and budget cycle, to say the least. I 
couldn't have asked for a better comrade to 
navigate theses seas of change with. Thank you for 
allowing me to repeatedly interrupt your work day 
for questions and collaboration. As I write this, we 
are almost there. 
-Amber Perez 

Thank you KATY REES for the work you do to keep 
us all going. Right now, I'm so appreciative of the 
Return to Campus Guidelines & Safety Plan. This 
was a much-needed resource to help those people 
who reach out to us for information. I can't thank 
you enough for managing the idea and content -
and thanks also to all who helped create it. 
-Eve McDonald 

Thank you KEITH MUNOZ and TYLER DONICA for 
addressing so many issues every night. You are 
knocking it out of the park repairing all those 
boilers! 
-Heather Burkland 

Thank you STEVE HOLBROOK and JACK HOUSTON. 
You have consistently rescued the campus at strange 
hours and on weekends! There are so many problems 
you have fixed that nobody else is even aware of. The 
campus is lucky to be able to depend on you both! 
-Heather Burkland 

Thank you JOHN ROMANSKI, SHANNON HONOUR, 
and MERCEDES WILSON for your extreme patience, 
diligence, creativity, and sense of humor during the 
endless meetings on updating our 204 form and 
process. There is no way this project would've 
progressed as it has without any one of you! I'm 
proud to be able to work with such talent!!. 
-Barb Sainz 

Thank you VALISSA MIDDLETON for always being 
upbeat, efficient, dependable, and loaded with great 
ideas! You have made working through all our 
ProCard challenges so much easier. Thank you for 
being such an exceptional ally. 
-Barb Sainz 

Thank you MARIA FROEHLE for providing helpful and 
responsive customer service for our Procurement 
customers during these interesting times. Your 
knowledge, dedication, and sense of humor are an 
asset to Procurement and CSUSM! 
-Lindsay Swensen 

Thank you ANTHONY GONZALEZ for your positive 
attitude and initiative when taking on difficult tasks. 
You are always up to the challenge, and I really 
appreciate all you do! 
-Lindsay Swensen 

Thank you ANGELA SANCHEZ for joining our team 
and learning Procurement virtually! We are very 
excited to have you! We really appreciate your 
attention to detail and willingness to learn! 
-Lindsay Swensen 
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Thank You Notes 
Thank you to the entire PROCUREMENT TEAM 
(ANGELA SANCHEZ, ANTHONY GONZALEZ, BARB 
SAINZ [we will miss you as you move to AP!], DAVID 
TAYLOR, KERRY STEIN, MARIA FROEHLE, ROMAN 
LAZCANO, and STEVE VAN NESS) for all that you do. 
I look forward to our weekly chats to hear what 
everyone is up to, and I miss hearing everyone over 
the cubicle walls every day! 
-Lindsay Swensen 

Thank you ROMAN LAZCANO for being our 
Procurement go-to for all things Adobe! Your 
patience is admirable as we constantly update the 
forms and templates! 
-Lindsay Swensen 

Thank you ANDREA MARTINEZ for taking all of our 
contracting rules in stride. I really appreciate your 
partnership and patience as we focuss on 
maintaining compliance! 
-Lindsay Swensen 

Thank you THERESE JACKSON for all of the support 
you provide to Procurement. We really appreciate all 
of the thoughtful information you give in response to 
our random insurance and indemnification questions! 
-Lindsay Swensen 

-Thank you BRITTANI BROWN for always taking the 
time to answer my questions. I know you are very 
busy, and I value your thoughtful and informative 
guidance! 
-Lindsay Swensen 

Thank you VERONICA OHM for juggling all you do! I 
know I speak for the team when I say your meeting 
notes and recaps are top notch and you keep us all 
on track and always go above and beyond - like 
manning the Covered Cougars store! We are so lucky 
to have you! 
-Virginia Berman 

Thank you LISA MCLEAN, MELINDA SWEARINGEN, 
and CHRIS QUIROGA for always being there to 
answer my questions - sometimes over and over 
again :) 
-Virginia Berman 

Thank you ALAN STUTLER and AMBER PEREZ for all 
your hard work in this year's budget request. Wow! 
What a bear! You both did an incredible job. 
-Virginia Berman 

Thank you CANDACE BEBEE for always thinking one 
step ahead of what people need to succeed. 
-Brittani Brown 

Thank you LINDSAY SWENSEN, JANELLE TEMNICK, 
COURTNEY TAMONE, and KANDI REHARD for your 
hard work on updating and presenting the new 
IC/Employee Determination Form. 
-Brittani Brown 

Thank you AUBREY HANSON and LESLEY RANKIN 
for your support for Susan as she navigates her new 
role! 
-Brittani Brown 

Thank you JANE CROSS, DIANA CUMMING, 
SHANNON HONOUR, ANGELA SANCHEZ, BRIANNA 
MADSON, BARB SAINZ, and KAREN BALDYGA for 
your support with the Concur implementation. 
-Brittani Brown 

Thank you SUSAN O'CONNOR for joining our team 
and for your passion for the success of the Staff 
Center. 
-Brittani Brown 

Special thanks to the STUDENT FINANCIAL 
SERVICES TEAM for going above and beyond in 
reaching out to our students to help them resolve 
their accounts before enrollment cancellation. I am 
very grateful and proud of the extraordinary level of 
service and support you are all providing our 
students. Bravo! 
-Clint Roberts 

Thank you to our University Controller DIANA 
CUMMING for your incredible leadership and 
support to BFS through these very challenging 
times. 
-Clint Roberts 

Thank you JASON DRAKE for being an exceptional 
continuous improvement champion. All the creative 
SFS process enhancements have really made a 
difference to the student experience. And all your 
efforts to share with the rest of the CSU to further 
improve student service across the system are 
impressive and greatly appreciated. 
-Clint Roberts 

Many thanks to REGINA FRASCA and the SH&S 
TEAM for the tremendous service you provide the 
campus to ensure we are prepared and supported 
through this very unique time. 
-Clint Roberts 

Thank you STEPHANIE HEBERT for your dedication 
and flexibility during this pandemic. You are one of 
those people who's only gotten busier with the 
onset of COVID and the work-from-home policies. 
You are meticulous in your work and committed to 
seeing your program flourish during this time. 
(Continued on next page) 
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Thank You Notes 
STEPHANIE, instead of slowing down, you've used 
the quiet campus environment to tackle messaging 
and training opportunities as well as look for new 
ways to make CSUSM's Journey to Zero Waste a 
success. You are truly an asset. 
-Lindsey Rowell 

Thank you SANDRA BASAVE for being a steadfast 
supporter of the EMUS department, committed to 
high quality work and a positive attitude - all while 
due with your firstborn and completing your MBA at 
CSUSM! You are the department glue that holds us 
together, and you take your job of keeping your 
director's head above water very seriously. Your 
intellect and savvy mean you can handle anything 
we throw at you and you'll produce a work product 
better than we could've hoped for. Thank you for 
everything you do, and congratulations on all your 
achievements over the last year, both personal and 
professional! 
-Lindsey Rowell 

Thank you STEVE HOLBROOK, our department 
joker, always quick with a lighthearted close to an 
email and super communicative with your peers. 
Your value to the team has become even more 
apparent during COVID as you've had to balance 
the campus operational needs with energy 
reduction efforts and strategies. Your customer 
service skills are second to none and your 
willingness to go the extra mile at the drop of a hat 
whenever I need something and turn requests 
around quickly just makes mine and everyone else's 
job a lot easier. You also work hard to keep our 
apprentice engaged and progressing in his program 
despite the COVID interruptions to learning and 
training schedules. You're the best, Steve! 
-Lindsey Rowell 

Thank you DAVID WILSON, our ACR/Controls 
Specialist apprentice, for all you do. How you 
manage to keep on track with on-the-job training, 
progress materials, and your supplemental 
education through all of this is beyond me. Your 
dedication to the program has increased steadliy 
and you have demonstrated the characteristics of a 
great CSUSM employee - and more, you've shown 
your peers you are a reliable source of information 
and can be counted on for a helping hand 
whenever they need it. You do all this with a great 
attitude, a gracious approach to your professional 
growth, and a willingness to adapt as the campus 
acclimatizes to our new normal. Thanks David! 
-Lindsey Rowell 

Thank you FAS PARENTS - all of you who are home 
trying to educate or just supervise your children while 
carrying on your responsibilities at the campus. This 
seems an impossible task to me, but beside the 
occasional cameo appearance on a Zoom call (which I 
quite enjoy), you are all managing this so well it 
almost seems business as usual. It's amazing, and I'm 
so grateful for the balancing act you manage to 
continue to support your campus colleagues. 
Superheroes...all of you! 
-Lindsey Rowell 

Thank you to the PDC TEAM for pulling a rabbit out of 
the hat and getting the SFM permit in record time for 
the CCAE drive-in performing arts series. Great job! 
-Mark Norita 

Thank you to the EOC SUBGROUP for working 
tirelessly these past months. I'm really thankful for all 
the work that was done - and is still being done - to 
get the campus ready for Fall. 
-Mark Norita 

Thank you FDM - to all the folks that are coming in 
and maintaining, cleaning, sanitizing, brush managing, 
and working on projects for the campus. Thanks also 
to our incredible FDM ADMIN TEAM, including our 
analysts, which does a great job supporting us even 
though they're working from home. 
-Mark Norita 

Much thanks and appreciation for all of our FAS 
PARTNERS. Your support, flexibility, and 
understanding of FDM has made it possible to get 
things done even during these challenging times. 
-Mark Norita 

Thank you to all my coworkers in SFS. Your hard work 
and patience to help all students is appreciated. 
-Nasrin DeCoux 

Thank you FISCAL SERVICES TEAM for all of your 
incredibly hard work to get through year-end and the 
audits. It has been a crazy year between all of the 
new accounting requirements and working from 
home! You are all superstars! 
-Diana Cumming 

Thank you JASON DRAKE for continuing your diligent 
work on improving student-related processes and 
keeping us moving forward! 
-Diana Cumming 

Thank you CLINT ROBERTS for all of your support 
during this arduous time! 
-Diana Cumming 

Continued thanks to RISK MANAGEMENT for keeping 
us safe! 
-Diana Cumming 



      
        

       
        

      
     
      
 

 

     
     

       
      

 
 

      
      

      
       

 

        
     

        
          

         
 

     
     
   

 

       
      

       
 

        
       

       
 

       
       

    
    

     
      

       
        

        
   

 

    

       
         

       
         

       
  

 

       
       

         
          
 

 

      
     

      
        

     
     
      
    
    

       
     

     
          

          
     

        
    

 

  
   

  
  

   
  

   

  
   

   
   

  
    

  
   

26 FAS NEWSLETTER - FALL 2020 

Thank You Notes 
Thank you SUE BELT, ERIN FULLERTON, and 
THERESE JACKSON for being the hub for all campus 
COVID case management. SUE, your role as COVID 
Case Coordinator is a huge reason for our campus' 
success with quickly responding to active cases, 
isolating and quarantining affected parties, and 
providing our students, faculty, and staff with 
resources. 
-Katy Rees 

Thank you ERIN FULLERTON, LAMINE SECKA, 
ROBERT WILLIAMS, SUE BELT, LOUIS ADAMSEL, 
JENNIFER RALPH, and DR. CHUN for your informative 
weekly dashboards you create for the President's 
Advisory Team! 
-Katy Rees 

Thank you BRITTANI BROWN, AUBREY HANSON, and 
SHANNON HONOUR for successfully kicking off the 
TSI Business Process Improvement Training! I can't 
wait to see all your cohort achieves. 
-Katy Rees 

Thank you GINA FRASCA for your expertise on the 
Research Reactivation Committee. Our faculty have 
been anxious to resume their research, and I feel 
better (and I know they do as well!) knowing you and 
your team are there to help them do so safely. 
-Katy Rees 

Thank you BRITTANI BROWN for spearheading 
several key fiscal stewardship process improvement 
projects for the President. 
-Katy Rees 

Thank you ERIN FULLERTON for the countless hours 
you have poured into writing, rewriting, and 
consulting with others to revise the TPM policy! 
-Katy Rees 

Thank you to everyone in FDM who worked tirelessly 
with our campus and divisional partners to help 
prepare our campus community for a safe reopening. 
-Katy Rees 

Thank you to the amazing SAFETY, HEALTH & 
SUSTAINABILITY TEAM as well as our partners in 
BUSINESS AND FINANCIAL SERVICES, FACILITY 
SERVICES, and EMERGENCY MANAGEMENT for 
creating the Covered Cougar Distribution Center. 
Having centralized stockpiles of PPE and cleaning 
supplies has enabled our campus community to work, 
teach, learn, and live safely. Thanks for creating this 
with little to no notice and serving our campus 
community with such care. 
-Katy Rees 

Thank you FASLC COLLEAGUES for being such an 
amazing team. I love knowing that we can count on 
one another for whatever support is needed through 
all of this craziness. I appreciate all that you have 
done for our campus and division, especially since 
the pandemic. 
-Katy Rees 

Thank you VPFAS OFFICE TEAM for your flexibility, 
support of the division and campus community, for 
taking on whatever projects we ask you to do, and 
for being the heart of our division. I miss seeing you 
all daily! 
-Katy Rees 

Thank you to everyone in the ADMINISTRATION 
SUBDIVISION (SHS, VPFAS, IRM) and HUMAN 
RESOURCES TEAMS for working together to create 
things that never existed a few months ago: Campus 
Access Request Form and process, Symptom 
Screening Form and process, Fall Campus 
Reopening Guide, Return to Campus Forms and 
processes, managers' resources SharePoint, remote 
ergonomic assessments, community care baskets, 
return to campus training and video, remote work 
guidelines, sustainability month events and activities 
via Zoom, employee appreciation and engagement 
programs via Zoom, and the list goes on and on and 
on. Words are not enough to thank each of you for 
your creativity, focus on customer service, 
commitment to health and safety, and care for our 
campus community members. Thank you! 
-Katy Rees 

Upcoming Events 
Wednesday, November 11 
Veterans Day (Campus Closed) 

Monday, November 16 
Holiday Giving Challenge Begins 

Thursday-Friday, November 26-27 
Thanksgiving Day, Washington's 
Birthday (Observed; Campus Closed) 

Tuesday, December 15 
FAS Managers Meeting 

Wednesday, December 23 
Holiday Giving Challenge Ends 

Friday-Friday, December 25-January 1 
Holiday Break (Campus Closed) 

Friday, January 8 
Holiday Giving Challenge Reports Due 




