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Neal's Notes 

"Good Moments" 
Colleagues, 

As we head into Week 91 (or so it seems) of 
social distancing and remote working, I want 
you to know you all are constantly in my 
thoughts – and when I think of you, what 
overwhelmingly comes to mind are the 
many, many good moments that have 
brightened what might otherwise be a pretty 
gray and uncertain period in the University’s 
history, not to mention in the lives of our 
students, employees, and our community. 

I think of how, due to the incredible efforts 
of many teams, we were able to get the 
majority of our employees working from 
home and functioning fairly well. In this I 
continue to be appreciative of IITS, which 
“circled the wagons” to make sure as many 
people as possible had needed resources. 

I think of the stories I ’ve heard of people 
from all across campus working in unusual 
ways to provide creative solutions to the 
problems an extended time away from 
campus can cause. I think of the smiles I see 
during our virtual coffee hours, as we share 
about the challenges of working from home 
(anyone else gain the "Quarantine 15" as I 

heard it called?) and navigate the tricky line 
between life and work as we care for our 
loved ones while also trying to meet 
expectations and deadlines. 

I think of the examples in these pages of you 
all going above and beyond to care for each 
other and for our community, from sewing 
face masks and rounding up equipment to 
donate to local hospitals to just taking the 
time to write a note of encouragement and let 
others know that we are in this together. 

In these and so many more good moments, 
your generosity of spirit has shone through in 
stressful times. Thank you for that. I 
appreciate you all and am especially grateful 
for your positivity, which has been evidenced 
in all my interactions with you over the last 
many weeks. That has been the brightest 
moment of all. 

I miss you all, and I look forward to the day I 
can see you in person again. 

Neal Hoss 
V I C E P R E S I D E N T 



 

       

    

 

 

             
             

         
 

                
          

            
   

 
                

           
                

         

               
       

 
              

            
           

UPDATES &
ACCOLADES

W H A T H A S F A S B E E N U P T O L A T E L Y ?

FAS NEWSLETTER WINTER 20184 -

Updates and 
Accolades 

VPFAS 

What We're Excited About: Congratulations again to Aubrey Hanson and Shannon Honour, who were 
recently promoted to Organizational Development Manager. And welcome to Samer Harb, who joined the 
team in April as our new Director of Internal Audit. 

What Exactly is Internal Audit? If you're not quite sure, you're not alone! Internal auditing is an 
independent, objective assurance and consulting activity intended to improve an organization's 
operations through a systematic, disciplined evaluation of the effectiveness of risk management, internal 
control, and governance processes. 

CSUSM's new Office of Internal Audit (OIA) will focus on developing a plan to mitigate risk and 
periodically assessing risk associated with management and oversight of the university, CSUSM 
Corporation, CSUSM Foundation, and ASI. As Director of OIA, Samer will report to Katy Rees, Associate VP 
of Administration, with a dotted reporting line to President Neufeldt. 

Travel  Office 

What We've Been Up To: Please help us congratulate and welcome Brianna Madson, who joined the 
team in April as our newest Travel Coordinator! 

Have you heard the latest about Travel? Although travel restrictions still apply, we've been working 
diligently to improve travel processes and protocols. After many conversations and feedback from 
campus stakeholders, the Travel Office announced and published streamlined and consolidated CSUSM 
Travel  Guidelines  and  forms  for  CSUSM,  CSUSM  Corporation,  and  CSUSM  Foundation.  Updates  include:  

A  new  universal  Travel  Authorization  form  and  Adobe  Sign  Travel  Expense  Claim  form  (all 
business  units  will  use  the  same  form,  and  it  will  accommodate  split  funding)  
Travel  Office  pre-check  services  for  Travel  Expense  Claims  (the  Travel  Office  will  review  claims 
after  the  traveler  signs  and  before  the  Approving  Authority) 
Consolidated  and  streamlined  CSUSM  Travel  Guidelines  and  Roles  &  Responsibilities  Matrix  to 
help  travelers  better  understand  travel  policies  and  procedures 
Traveler/Preparer  and  Approving  Authority  checklists 
Revised  training  materials  for  anyone  who  travels,  approves  travel,  or  helps  prepare/complete 
travel  documents 
A  new  website  with  all  these  updates  and  more  details:  https://www.csusm.edu/travel/ 

If  you  have  questions  or  would  like  virtual  individual/group  training  on  these  updates  and  guidelines, 
please  email  us  at  traveloffice@csusm.edu  to  schedule.  We  are  here  to  help! 

mailto:traveloffice@csusm.edu
https://www.csusm.edu/travel


  

    

   
 

                   
              

             
             
               

             
 

               
             

               
      

                 
                

               
 

 
             

 

5 FAS NEWSLETTER - SPRING 2020 

UPDATES & ACCOLADES 

VPFAS  (con't.) 

Safety, Health & Sustainability 

What We're Proud Of: SHS was excited to be involved in a campus donation drive in early April that 
brought in many hundreds of critical items and supplies for local healthcare providers. Through an 
impressive collaborative effort with our campus partners in CHABBS, CSTEM, and CEHHS, we collected 
personal protective equipment (PPE) and created amazing cubes of love and support for Tri-City 
Hospital and the Kaiser and Palomar facilities local to CSUSM. We also worked with Extended Learning 
and the nursing program in Temecula to collect items for Temecula Valley Hospital. 

Each healthcare partner received a ventilator from our nursing program in addition to several items of 
PPE such as gloves, surgical masks, N-95 masks, face shields, disposable gowns/clothing, etc. These 
supplies primarily came from our instructional labs, research labs, and clinical settings that are not in 
service while the campus remains closed. 

Items Donated 
Included: 

Nitrile  Gloves  Box 
(100  ct):  815 
Sterile  Gloves  Box 
(40  ct):  37 
Ventilators:  4 
N-95  Masks:  995 
Surgical  Masks:  450 
Procedure  Face 
Masks:  250 
Face  Shields:  290 
Disposable  Lab 
Coats:  20 
Surgical  Gowns:  33 
Isolation  Gowns:  5 
Shoe  Covers:  50 
Safety  Glasses:  10 
Bouffant  Caps:  14 

Clockwise from top left: SHS staff (Vance Kekoa and Jennifer Ralph, Cai Steffler, Humberto Garcia) collected 
hundreds of donated items from campus partners; Bart Westbrook (bottom left) loaded pallets received by our 
healthcare partners 

This effort was made possible not only by our campus donation partners, but also by our friends in 
Distribution and Property Control Services. Valissa Middleton opened the gates to us on her day off and 
Bart Westbrook showed off his incredible forklift skills as he loaded up pallets with supplies into 
partner vehicles. 

Our sincere thanks to all who helped make this day possible. We appreciate you! 



  

    

 

 
   

                  
               

                 
          

             
 
                    

                  
              

                 
             

                 
          

 
                 

                
                 

                  
                  

                   
    

 
               

              

             
              

            

6 FAS NEWSLETTER - SPRING 2020 

UPDATES & ACCOLADES 

VPFAS  (con't.) 

Safety, Health & Sustainability 

One More Thing: We really wanted to share with you the below piece, written by our own Vance Kekoa 
during a reflection on the beginning of these strange and uncertain days. We hope you enjoy! 

I spoke to COVID-19 today. Yep, Zoom meeting. I’ll admit the video feed on the other end wasn’t 
working--couldn’t see ‘em. Apparently, COVID-19 took the Gallup StrengthsFinder survey. Seriously, 
Marcus? COVID-19 still isn’t convinced we know how they thrive in their 5! 

I started to clear my throat and they got all excited, like penguins bunching up at the edge of the ice, 
waiting to see if I was going to cough or sneeze. They’re so smug, knowing CSUSM had to postpone 
commencement. I could hear them jumping around like they were gonna win. Defiant little buggers. 
That’s when I had to break it down for them straight from the Director of SH&S, Regina Frasca: 
"CSUSM is Determined, Diverse, and Disciplined with masks, gloves, and personal hygiene!" Then I 
told them, ‘When the Class of 2020 walks, you’ll see what it means to be DEFIANT!’ That really 
ticked ‘em off, so they dropped me…I know, right?! Rage quitters. 

I had the chance to talk with some of the staff and faculty last month. They were apprehensive. 
Collectively, we were about to redefine the meaning of BANDWIDTH. That’s when we got to see IITS 
put the gloves on and step into the ring for the Battle Royale. They staged inventory and got 
employees to line up in their cars on wet and windy days to get computer equipment and tech support, 
albeit from a distance. I don’t know about you, but when I saw what people like Kevin Morningstar and 
John Humes, and their entire IITS team did on April 8th in the face of adversity at this level... it’s 
nothing short of HEROIC! 

On behalf of the Safety, Health and Sustainability crew, please extend our immense gratitude to your 
families, your closest friends, and everyone you care about. Thanks for being a CSUSM Hero! 

BUSINESS  &  FINANCIAL  SERVICES  (BFS) 

What  We've  Been  Up  To:  Several  in  our  subdivision  have  recently  completed  important  trainings  and 
professional  development: 

Mail  Handling  Safety  in  the  Age  of  Coronavirus  Webinar  (April):  Valissa  Middleton  and  Debbie 
Russo 
2020  Annual  (Year-End)  Training  Legal  and  GAAP  Webinar  (May):  Diana  Cumming,  Jon  Epes, 
Karen  Jara,  Alexey  Kirillov,  Marian  Olsen,  Alma  McFarland,  Esther  Minturn  and  Juan  Tavarez 
2020  Campus  Connect  Program  (May):  Lindsay  Swensen,  Roman  Lazcano,  Barb  Sainz,  Michele 
Laurenzana,  Esther  Minturn 

New  Faces  and  New  Places :  The  Budget  Office  was  happy  to  welcome  Alicia  Mondragon  as  a  new 
Resource Analyst last November. Ali transferred to Budget from the President's Office, where she 
worked since joining the University in 2011. Accounts Payable also recently wished good luck to 
Veronica Roman , who accepted a new position with University Advancement in March. 



  

    

        
      

         
    

    
 

        
      

         
 

 
 

 

            
            

            
              

           
           

 
   

              
                

 
                      

                 
              

         
        

         
         

         
          

7 FAS NEWSLETTER - SPRING 2020 

UPDATES & ACCOLADES 

BFS  (con't.) 

What We're Proud Of: Congratulations to Alma McFarland, who recently completed her Bachelor of 
Science in Business Management program at CSUSM. Alma shared, “I am so proud to be a first-

generation graduate in my family, only because we grew up poor, and my 
siblings needed to work young and help with the family finances. I was 
fortunate to come to work for CSUSM and have the wonderful fee waiver 
benefit that allowed me to pursue my education. Also, I am so grateful to my 
managers that allowed me the time to attend class, especially Jason Drake, 
Diana Cumming, and Jon Epes. They were always very supportive of my 
goal.” 

Way to go, Alma! 

Distribution  &  Property  Control  Services  

We are happy to announce we've reached a fantastic 
milestone: 5,300 days accident-free! We celebrated this 
safety achievement with a pizza party. Cheers to the next 
5,300 days! 

Many thanks to Veronica Ohm for going above and beyond 
by making face masks (pictured right) for employees who 
come to pick up mail at Distribution & Property Control 
Services so that no one goes without. She has refused 
donations for this service; she just wants everyone to return 
healthy when this is over. Thanks for looking out for us, 
Veronica! 

  Financial Systems Operations 

Most of us may be a little further from the office these days, but we want you to know the FSO team is 
still here to help with all your CFS access needs. Please don’t hesitate to contact us at fso@csusm.edu 
for a prompt response to your question. Michele, Karleen, and Karen are here to help! 

Procurement Operations and Accounts Payable 

Just like many of you, we are adjusting to 
working remotely and using Zoom to connect 
with our team. Here are a couple of shots from 
our weekly team meetings. 

mailto:fso@csusm.edu


             
             

                 
            

 
                 

               
 

 
                 

    

           
          

            
      

 
           

          
          

          
        

 
 

          
         

 

  

    

 
 

    Energy Management & Utility Services 

8 FAS NEWSLETTER - SPRING 2020 

UPDATES & ACCOLADES 

FACILITIES  DEVELOPMENT  &  MANAGEMENT  (FDM) 

FDM Administration 

What's Been Happening: Congratulations to Amber Perez, who was promoted to Lead Operations 
Analyst overseeing the operations and work control of FDM Administration. Congratulations also to 
Reyna Tolento, who was promoted to Operations and Work Control Analyst and who has stepped up in a 
huge way over the last few months while we were shorthanded. Thank you! 

New(ish) Faces: She's not new to any of us, but please help us welcome Mui Sullivan , who transferred 
from PDC to FDM Admin to create efficiencies and streamline FDM’s financial activities. Welcome to the 
team, Mui! 

What Else Is Happening: FDMA has hosted a few virtual happy hours to help stay connected and the 
President even attended one! 

From left: Veronica's masks are available in Distribution Services for employees who must come to campus to pick up 
mail; FDM practices social distancing with Flat Crash (Center: Mark Norita, Alma Aguero, Bryan Fischer. Right: Carmen 

Varona, Veronica Ohm, Alma Aguero). 

What We've Been Up To: CSUSM has a longstanding relationship with 
Bibliotheca Hermanas in Mexico. EMUS partners with Tipper Phillips and 
Gary Chapman of PDC for pickups as needed of excess materials that are 
no longer useful to the campus. 

Over the past year we donated several trash and recycle bins (pictured 
right), which were distributed to local schools in Tijuana. Previously, the 
schools did not have disposal containers, so trash would accumulate in 
the hills, littering the environment. They first developed a program for 
their trash, then with additional containers they implemented recycling 
programs. 

Donating our old containers also gave schools the opportunity to educate 
students about the importance of recycling and keeping our environment 
clean. 
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UPDATES & ACCOLADES 

FDM  (con't.) 

Energy Management & Utility Services 

What Else is Happening: Last Fall, a representative from a local middle school reached out asking for 
assistance in developing their newly established stormwater/recycling club. In addition to providing 
guidance, online resources, and contact information to local resources, Stephanie Hebert went to 
Epiphany Middle School in January and presented to approximately 30 students. She gave an 
introduction to CSUSM, a brief history of our recycling program, pictures and descriptions of our many 
reuse and recycling programs, and some suggestions on ways to be better consumers. We hope in the 
future the club can attend an environmental class on campus to expand their knowledge and curiosity 
about the importance of being a good steward of our planet. 

Students in Epiphany Middle School's new Stormwater/Recycling Club hear a presentation about CSUSM's reuse/recycling efforts. 

We are also excited to announce, together with SHS, the completion of a new onsite composter. This 
project was a joint effort between FDM, SHS, COBA, and The Compost Company. It allows CSUSM to 
pilot our composting efforts and monitor success locally. Additionally, several CSUSM business 
projects and academic sustainability prospects will use the composter to collect and analyze data on 
the operations and business application of commercial organics diversion. 

The Compost Company is a local female-
owned venture intended to help the 
campus and local businesses increase 
our organics diversion practices as 
California continues moving toward more 
rigorous guidelines surrounding landfill-
bound waste. 

We are excited to share our progress on 
this project in the coming semesters! 

New Faces: Please join us in welcoming Marina Campbell, who joined EMUS in November 2019 as a 
student assistant, and Rene Carrillo, who joined us March 17 as a new Building Services Engineer. Glad 
to have you, Marina and Rene! 

What We're Proud Of: A huge congratulations to Sandra Basave , who completed her Masters of 
Business Administration from CSUSM! 



What  We're  Proud  Of:  Congratulations  to  Alex  Benarroch,  our  Student  Assistant,  who  is  graduating 
with  a  degree  in  Communications! 
 
What's  Been  Happening:  While  most  of  the  campus  is  working  remotely,  we  have  a  variety  of  staff  that 
are  still  coming  in  to  make  sure  the  campus  is  clean,  safe,  and  secure.  Here's  what  they've  been  up  to:  
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UPDATES & ACCOLADES 

FDM  (con't.) 

 Facility Services 

New Faces: Our team has grown significantly in the last few months. The following have joined us 
since late Fall: 

Brian  "Scott"  Sengstacke  (Custodian): 
11/12/19 
Jacqueline  Garcia  (Custodian):  12/12/19 
Carlos  Buelna  (Custodian):  12/17/19 
Maria  Trujillo  (Custodian):  12/17/19 
Brian  Andreasen  (Electrician):  12/19/19 
Emma  Bravo  (Custodian):  1/13/20 
Brandon  Valdes  (Lead  Custodian):  1/21/20 
Jose  "Andres"  Guerrero-Rivera  (Custodian):
1/21/20 

 

Alex  Benarroch  (Student  Assistant):  2/20 
Adrian  Acevedo  (Custodian):  3/16/20 
Christopher  "Chris"  Cerame  (Custodian): 
3/16/20 
Leticia  Navarrete  (Custodian):  3/23/20 
Maria  Mendez  (Custodian):  3/23/20 
Ariana  Velasco  (Custodian):  3/30/20 
Jose  Pallares  (Custodian):  4/6/20 
Silvia  Perez  (Custodian):  4/13/20 
Maria  Ulloa  (Custodian):  4/20/20 

Bryan  Fisher  helped  out  rounding  up  staff  ergonomic  chairs  so  they  could  be  shipped  to 
employees  working  from  home. 
Jayce  Yardley,  Dennis  Quiroga,  Ronald  Williams,  Gregory  Wilson,  Brian  Liapes,  Eric  Deinhardt, 
and  Bryan  Fisher  are  on  building  rounds,  checking  for  rain  leak  and  fire  life  safety  issues.  They 
also  continue  to  do  safety  maintenance  throughout  the  campus. 
John  Adams  and  Michael  Guty  from  the  Lock  Shop  are  keeping  up  on  necessary  maintenance  to 
keep  the  campus  secured. 
The  Custodial  staff  has  been  on  a  rotation  to  maintain  campus  cleanliness  and  sanitation.  Our 
Custodial  shop  has  also  added  a  third  shift  with  17  new  custodians,  including  a  third  shift 
manager.  Eleven  of  these  custodians  have  been  hired  since  January  (see  "New  Faces").  

Our team recently completed a few large projects, among which were the renovation of rooms 108 and 
113 in SHCS (conversion of 2 rooms into 4 to accommodate conference space and additional staff) and 
the sealing of exterior windows in Craven and SBSB to help mitigate rain leak issues. 

Recent projects: SHCS Recent projects: Craven and SBSB 
renovation exterior window sealing 
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UPDATES & ACCOLADES 

FDM  (con't.) 

Planning, Design, & Construction 

New Faces: Please join us in welcoming two team members who joined us in January: Bryan Licht , 
our newest Project Manager (January 21), and Erin Rimmereid, our new Student Assistant. We are 
happy to be working with you! 

What We've Been Up To: PDC recently completed installation of the donor signage for the new Viasat 
Engineering Pavilion (VEP). Take a look! 



  

    

               
                 

           
     

 
                 

            
       

    
                  

                 
       

 

        

  
  

  
 

 

 
  
   

 

                
         

 
                

    

 

12 FAS NEWSLETTER - SPRING 2020 

UPDATES & ACCOLADES 

OFFICE  OF  HUMAN  RESOURCES  (OHR) 

Have You Heard? OHR has a new online portal for paystubs and W-2 forms, including current and 
historical information. To access the portal, register now at https://connect.sco.ca.gov/. 

OHR is also now accepting electronic signatures on a variety of HR and Payroll forms, including: 

Direct Deposit Enrollment Shift Differential 
Emergency Pay Forms Special Consultant Forms 
Employee Action Request Student Payroll Action Requests 
Overtime Forms Timesheets 
Performance Evaluations 

Speaking of Direct Deposit: Hundreds of checks are being mailed to employee homes each month. 
Now is the perfect time to sign-up for Direct Deposit and have all of your payroll payments transmitted 
directly to your bank. Complete a Direct Deposit Form online at 
https://www.csusm.edu/payroll/docs/directdeposit2012std699.pdf and send it to payroll@csusm.edu. 

What We've Been Up To: We've been busy developing resources to help you make the most of your 
remote work experience during these challenging times. Some resources are applicable to everyone, 
while others are tailored to managers and supervisors: 

Development & Wellness COVID-19 Resources: 
https://www.csusm.edu/hr/covid/employee.html 
Master  Working  from  Home  with  Kids: 
https://www.csusm.edu/hr/covid/working_remote_with_kids.html 
Mental  Health  While  Working  Remote: 
https://www.csusm.edu/hr/covid/mental_health_remote.html 
Stronger  Together  - We  are  CSUSM!  (for  managers  - sent  weekly  via  Offi
Tips  for  Employees  Working  Remotely: 
https://www.csusm.edu/hr/covid/tips_for _working_remote.html 
Virtual  Development  Opportunities: 
https://www.csusm.edu/hr/covid/virtual_ development.html 

If  you  have  ideas  for  other  resources,  send  an  email  to  together@csusm.edu! 

ce  of Communications 

Working on Wellness (WOW): April was focused on 
“Environmental  Wellness”  including  Environmental  BINGO 
and  a  DIY  T-Shirt  Tutorial!  We  also  hosted  a  Virtual  Food 
Demo  with  Nicole  &  Lauren  from  Reveal  Food  +  Nutrition 
Inc.  to  show  CSUSM  staff  and  faculty  creative  ways  to 
use  pantry  staples.  It  was  great  to  chat  and  connect 
virtually  while  getting  tips  and  ideas  for  some  amazing 
dishes. 
 
What  We're  Proud  Of:  Congratulations  to  David  Lopez , 
our  Student  Assistant,  who  is  graduating  this  month! 
Congratulations  also  to  Lisa  McLean  on  her  promotion  to 
Senior  Director  of  Human  Resources! 

Other  Things  You  Should  Know:  The  due  date  for  Annual  Per

Clockwise from top: April's WOW Food Demo, Melinda 
Swearingen has a Flat Crash sighting, and Chelsea Cross 
shows off her furry coworker! 

formance Evaluations has been extended 
to June 30 for all non-faculty employees. And if you have been affected by COVID-19 such that you are 
unable to work on campus or remotely, the CSU has provided up to 256 hours of paid administrative 
leave (CPAL; conditions apply). For more information, visit 
https://www.csusm.edu/hr/covid/adminleave.html. 

https://www.csusm.edu/hr/covid/adminleave.html
mailto:together@csusm.edu
https://www.csusm.edu/hr/covid/virtual
https://www.csusm.edu/hr/covid/tips_for
https://www.csusm.edu/hr/covid/mental_health_remote.html
https://www.csusm.edu/hr/covid/working_remote_with_kids.html
https://www.csusm.edu/hr/covid/employee.html
mailto:payroll@csusm.edu
https://www.csusm.edu/payroll/docs/directdeposit2012std699.pdf
https://connect.sco.ca.gov
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UPDATES & ACCOLADES 

PARKING  AND  COMMUTER  SERVICES  (PACS) 

In Case You Missed It: Did you see a little extra money in your paycheck this month? We have stopped 
payroll deductions effective April for faculty/staff permits until further notice. We are still processing 
student refunds. 

All events on campus have been cancelled through June, but if you need to come to campus, breathe a 
sigh of relief: we are not conducting general permit enforcement at this time. Please park only in 
designated parking lots and spaces (General or Faculty/Staff spaces) and abide by the rules of those 
spaces. 

UNIVERSITY  POLICE  (UPD) 

What We're Proud Of: We recently found out that Lt. Jeff Caudill and Sgt. Herman Hernandez 
received a Meritorious Service Medal for their efforts during the CRU callout at Chico State last year. 
The write-up for the award read: 

"With no notice, CRU was deployed to Chico State 
to assist with issues related to the Camp Fire. Sgt. 
Hernandez and [Lt.] Caudill embraced the CRU 
mission to be as helpful as possible. 

Herman and Jeff participated in missions assigned 
by the Camp Fire command post Incident 
Commander including residence checks, victim 
discovery, and patrols of the burn zone. In 
particular, they assisted a citizen who had walked 
miles into the burn zone to check on a residence. 

Their professionalism and enthusiasm to make a 
difference reflected well on CRU, CSU San Marcos, 
and themselves. Their extended stay at Chico was 
very helpful to a fellow CSUPD in need and I know 
the deployment impacted your department." Lt. Caudill (left) and Sgt. Hernandez (right) with their Meritorious Service 

Awards. 
Congratulations! 

Jose Barajas (left) and Paul Holzmann are both headed to 
the police force after graduation. 

Please help us also congratulate two of our CSOs who are 
graduating this semester: Jose Barajas and Paul 
Holzmann . Jose is graduating with a sociology major and 
criminology minor and plans on becoming a police officer 
in San Diego, Riverside, or Orange counties. 

Paul is graduating with a business administration major 
with an emphasis in entrepreneurship, and because of his 
internship experience as a CSO with Officer Curran, he 
"can't imagine doing anything else" after graduation other 
than heading to the police force. He plans to become an 
officer in the greater LA area and has signed a conditional 
agreement with Anaheim PD. Well done, Jose and Paul! 
We know you'll do great things! 
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New Employee SpotlightNew Employee 
Spotlight 

Alicia Mondragon 
Resource Analyst 

Alicia joined the Budget Office in November 2019. 
Welcome, Ali! 

Favorite song on your current playlist? 
"Waves" Dean Lewis 

What’s one thing on your bucket list you’ve crossed off? 
Traveled to Costa Rica 

If you could eat one meal for the rest of the month, 
what would it be? 
Sushi 

Brenda Hovis 
Project Coordinator, Commercial Services & 

Property Management  
Brenda joined the CSUSM Corporation team on January 

21, 2020. Welcome, Brenda! 

What's one talent you wish you had? What would you do with it? 
I wish I had a good singing voice! I would have so much fun. I would just 
start singing at parties, or while walking down the street, or at my desk. 

If you could live forever at one age, what would you pick? 
40! The knowledge acquired, the self control, the confidence, and a 

body that was more than capable of running, playing, and staying up 
late! 

What would you pick as the theme song or slogan for your life? 
"If you can't laugh at yourself, who can you laugh at?" 
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New Employee Spotlight 

Adrian Acevedo 
3rd Shift Custodian  

Adrian joined the Facility Services team on 
March 16, 2020. Welcome, Adrian! 

At which store could you max out your credit card? 
Fry's 

City life or countryside? Why? 
City life, because I would be too lazy to drive all the 
way into the city to buy things. 

Last show you binge watched or movie you loved? 
The Big Bang Theory 

One random fact about yourself: 
I'm obsessed with food documentaries. 

Leticia Navarrete 
Custodian 

Leticia joined the Facility Services team on March 
23, 2020. Welcome, Leticia! 

One meal you could eat for the rest of the month: 
Mexican tamales 

Three things you'd do if planning the perfect day: 
-Eat breakfast 

-Go to the beach 
-Eat dinner 

City life or countryside? Why? 
City life is more fun because you have more things to do. 
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New Employee Spotlight 

Brianna Madson 
Travel Coordinator  

Brianna joined the Travel team on April 13, 
2020. Welcome, Brianna! 

Favorite song on your current playlist? 
"Something Just Like This" The Chainsmokers 

One thing you've crossed off your bucket list? 
Travel to Africa 

One random fact about yourself: 
I can walk on my hands! 

Samer Harb  
Director, Internal Audit 

Samer joined the VPFAS team on April 13, 2020. 
Welcome, Samer! 

One thing you've crossed off your bucket list? 
When I was younger, I always wanted to visit Spain. I finally 

got to cross it off my bucket list last year when I visited 
Barcelona. It was such an amazing place and experience. 

One meal you could eat for the rest of the month: 
Pizza, but with different combinations to keep it interesting 

If you could live forever at one age, what would you pick and 
why? 

23, because I was much more athletic and didn't have to 
think twice before going for the layup when playing 

basketball. Now I ask myself if the two points are worth the 
potential injury, and I have to make sure to get my stretches 

in. 
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New Employee Spotlight 

Maria Ulloa 
Custodian  

Maria joined the Facility Services team on 
April 20, 2020. Welcome, Maria! 

One thing on your bucket list you've crossed off? 
Riding in a hot air balloon 

Dumbest/funniest/most interesting injury you've had 
and how you got it: 
Fell down the stairs because my heel broke 

Would you rather: laugh at every funeral or cry 
uncontrollably at every birthday party? 
Laugh at every funeral 

One thing/fad/show others are obsessed with that 
you just don't get: 
Keeping Up With the Kardashians 

Are you new here? Know someone 
who is? We want to get to know you! 

If you joined FAS in the last six months and 
haven't yet completed a New Employee 
Survey, please email lrankin@csusm.edu for 
a link to the survey today! 

mailto:lrankin@csusm.edu


           
             

    

           
           
          

            

           
            

           
      

          
          

        

           
          

      

New Office...Who's This? 

The coronavirus pandemic has many of us working in different spaces with 
new faces as our "coworkers." We asked, and some of you shared. Meet some 
of the newest FAS "employees"! 

Tipper Phillips 
PDC 
"Here's a picture of my newest coworker. We met unexpectedly while I 
was sitting in my backyard attending a Virtual Coffee Hour via laptop. 
This guy was very interested in Neal's comments and humor, but 
unfortunately he had to catch a flight home before it was over." 

Angela Sanchez 
Travel Office 

"Working with new coworkers has been a bit challenging. We are still 
trying to acclimate to one another. My new office space is an open 

concept design, which is great for collaboration and sharing ideas, but my 
coworkers constantly engage in non-work-related conversations. They 

interrupt all my Zoom meetings, and they refuse to practice social 
distancing. Now that the weather is conducive, their cubicle has been 

relocated outside and my workplace is far more serene." 

Stephanie Hebert 
EMUS 
"Here’s a picture of me at my home office when it’s a 
sunny day. You can see my assistant, Katara, is nearby--
although she usually naps on the job." 
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New Office...Who's This? 

Aubrey Hanson 
VPFAS 

"On the left is my office mate, Bear. He steals the 
coziest office chair, will eat your food even if your 
name is on it, has a habit of staring at me, naps 
during office hours, and is not friendly to the UPS 
man. He could learn a lesson or two from Navy 
(right), my 11-year old temp coworker. My partner 
and I fostered him for two weeks from Frosted Faces 
before he found his forever home." 

Courtney Tamone 
OHR 

"This is my new workspace and one of my 
colleagues! This space also serves as a craft room, 
workout space, neighborhood watch zone, and dog 

bedroom. I don’t think my furry coworkers mind 
sharing their bedroom with me, and I certainly 

don’t mind the reminder every so often to go for a 
walk!" 

Danna Wright 
Accounts Payable 

"Here’s a picture of my coworker, Bunny. He was 
already named when we rescued him because some 
kids said 'He is as soft as a bunny!' Nothing like a little 
cat interference in the work day!" 
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New Office...Who's This? 

Eve McDonald 
SHS 

"Working from home has its technology challenges. But I 
moved my desk to the window in my bedroom so I can look 

out and see the ocean on clear days. My daughter's furry 
friends think they need to be on the job managing my work 
space. I have a spray bottle handy! They are confused but 

happy that I’m here. 😊" 

Shannon Honour 
VPFAS 

"This is my coworker, Bo. He's always distracting me 
from my work for a selfie and making me give him 
belly rubs." 

Candace Bebee 
VPFAS 

"The Bebee Home Office/Zoo Employee of 
the Month was awarded to….. MACK! 

Mack is being recognized for his 24-hour 
security services, making sure no one 

comes within 6 feet of me (even before it 
was a thing) and most importantly, being 

the best constant companion. His 
contribution to the home office is much 

appreciated." 
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Notes from Home 

There's nothing like getting a note from a friend. In these weeks of social distancing that 
can be lonely and too quiet at times, we hope some special messages from your 
colleagues will bring you added cheer and encouragement. 

I miss... 
Coming onto our beautiful campus every 
morning to share the energy and camaraderie 
that makes us who we are. 

When We Come Back... 
With their permission, I’m going to give the 
biggest hugs to everyone that will let me!!! 

Remember this: 
Joy and gratitude are gifts that come from 
going outside our comfort zones. Let’s all 
return “Supercharged” and ready to share 
what we learned from this experience! 

Eve McDonald 
SHS 

I miss... 
I miss being able to walk around 
campus, seeing the student 
body at work and all our 
awesome staff and faculty! 

When We Come Back... 
I’m going to make more use of 
the Clarke Field House fitness 
center! 

Justin Cox 
CORP 

FAS Leadership Council (featuring Neal and his clone) 

Dear FAS, 
Thank you for all that you're doing to support our 
division, our students, and our campus during this 

stressful and uncertain time. We appreciate you and 
look forward to the time we can return to campus. 

Until then, hang in there and take care of 
yourselves and your loved ones as you're able. We miss 

you all! 

FAS Leadership Council 
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Notes from Home 

FAS Managers 

I miss... 
I miss my Parking and UPD Family. I miss 
passing them in the hall and hearing about their 
evenings and weekends. 

When We Come Back... 
Very first thing [I'll do] will be clean and 
organize my desk. Then I'll make lunch plans 
every day of the week to catch up with all my 
favorite coworkers. 

Remember this: 
We are very fortunate to be getting paid and have 
a job during this time. Yet we are all struggling with 
staying home and for some of us having to teach 
and assist our kids with school work. Best reminder 
- Cocktail Hour starts at 5! 

Kelly Steele 
PACS 

Hi FAS, 
What an experience the last weeks 
have been - and we know they've 
been much harder for some of you 
especially. Please know that we are 
here for you, and we want to 
support you however we can. Thanks 
for the awesome ways you're 
adjusting to and fulfilling your roles 
both on campus and remotely. We 
are lucky to get to work with some 
of the best teams around. 

FAS Managers 

I miss... 
The excitement of being on campus with all of 
the students rushing to classes, their laughter 
and conversations, and the long line at 
Starbucks (Not!) 

When We Come Back... 
I'm going to hug my office chair! 

Remember this: 
It’s normal to be okay one day and struggling 
the next, or be relaxed one minute and 
overwhelmed the next. Take it one minute at a 
time if you need to. 

Nasrin DeCoux 
SFS 
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Notes from Home 

I miss... 
I miss interacting with my amazing colleagues. You 
don’t notice how often you say "hi," pop over to a desk 
to collaborate, or ask a question until you aren’t able 
to. I also miss our daily story sharing in our office, or 
sharing book and tv recommendations in passing. 

When We Come Back... 
I am excited to catch up with all of my officemates on 
funny stories, books read, and laughable moments. 
And I will take a long walk around campus and enjoy 
the view of the mountains. 

Remember this: 
Grace. Give yourself some grace as we navigate this 
discomfort. You are doing your best. You are 
succeeding. You are staying safe and healthy and 
showing up for those you love. That deserves 
recognition. 

Aubrey Hanson 
VPFAS 

I miss... 
I miss the inside jokes with my coworkers and going 
on walks around campus after lunch and seeing all 
the students. It reminds me of my college days at 
University of Redlands (Och Tamale) and makes me 
feel both young and old. 😊 

When We Come Back... 
I'm going to give a high five and sing the Haribo 
song with Steve Watters, then go to Campus 
Coffee. 

Remember this: 
Continue to stay present and meet any situation with 
loving kindness and hope. Nothing is constant but 
change. This too shall pass! 

Noella Richer 
PDC 

I miss... I miss campus and my coworkers equally! I miss all the personal interactions throughout 
the day!! I miss not being able to pop into someone’s office to get the answer to a quick 
question. I also miss knowing what day it is!!! 

When We 
Come Back... 

Remember 
this: 

I will make a point of checking in on everyone in FDM and all of my campus partners! I will 
let them know how thankful I am to see them all again!!! 

We are resilient, and we will get through this together!! Make time every day to go outside 
for some fresh air (remember: cover your face and maintain safe space!) Read/watch/listen 
to something funny every day - laughter is the best medicine! Reach 
out to your coworkers and make sure they’re doing okay. Veronica Ohm 

FDM 
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Notes from Home 

FAS Friends,  
"Work remotely," they said. "It'll be fun," they said. Well, if you're anything like us, you're 
over it now. Can we just come back to work already? While we wait for the "all clear" to  

 return to campus, we're continuing to
focus on creative ways to connect 
with you and support you by answering 
questions and providing the resources 
you need. We hope you're all staying 
safe and healthy, and we can't wait 
to see you back on campus. 

Your Human Resources Team 

I miss... 
Being able to share my thoughts and 
collaborate without having to remember to 
send an email or a chat – just verbally sharing 
what I'm thinking. 

When We Come Back... 
I'm going to walk around the shop yard and 
thank everyone for being so helpful during 
this time. 

Remember this: 
Balance isn’t something you achieve “someday.” 
– Nick Vujicic 

Amber Perez 
FDM 



  

   

      
       

      
        

        
         

        
         

       
 

       
       

     
     

         
    

         
      

       
      

     
 

       
      

    

          
         
      

        
        

         
       
        
         

     

  

     
  

     
  

  
  

  

Sustainability Corner 

COVID-19: Where 
Sustainability 
Connects with Self-
Reliance 
by Juliana Goodlaw-Morris 

During these unprecedented times, as we get 
accustomed to being home and adjusting our daily 
lives, one area of sustainability seems to 
be on the rise. More and more people are 
learning to grow their own food, bake their own 
bread, and even raise their own chickens. It is 
also amazing to see Mother Earth heal as fewer 
people go about their business as usual, giving the 
Earth a chance to “breathe,” so to speak. 

Last month we celebrated the 50th anniversary of 
Earth Day. Although it didn’t go as originally 
planned, in collaboration with ASI, Environmental 
Stewards Association student organization and a 
handful of faculty, we had a virtual Earth Week that 
included cooking demonstrations, a webinar 
focused on the next 50 years, and a variety of 
other events throughout the week. We harvested 
almost 40 lbs of food from our on-campus 
Sustainable Food Project Garden and distributed it 
to students through the Cougar Pantry. 

We also partnered with Human Resources' Working 
on Wellness Environmental Month. If you missed 
that, here is the link: 
https://www.csusm.edu/hr/wellness/april_2020.ht 
ml 

I hope you are able to get outside (safely) and check 
out the flowers in bloom, the birds chirping and enjoy 
this planet we all live on. 

Growing  Food 

In addition to growing food from seeds and little 
starter plants from the garden store, you can also 
grow food from your food scraps. Some easy 
foods to grow are romaine lettuce, green onions, 
celery and carrots. Have children? This is a fun 
project for them to help with. Here are a couple 
links that help you do that: 

https://www.ruralsprout.com/regrow-
vegetables/ 
https://www.buzzfeed.com/jesseszewczyk
16-food-scraps-that-you-can-regrow 

/ 

Baking Bread 

I must admit, I have caught 
the sourdough bread 
making trend. I have made a 
variety of different 
sourdough items, including 
bread, baguettes, pancakes 
and coffee cake. 

https://www.buzzfeed.com/jesseszewczyk
https://www.ruralsprout.com/regrow
https://www.csusm.edu/hr/wellness/april_2020.ht
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Sustainability  Corner  
It has been a lot of fun to do during this “stay at 
home” period. If you are interested in jumping on 
the sourdough bandwagon, reach out to me. I can 
share my sourdough starter with you! 

Here's a link to get you started: 
https://amyinthekitchen.com/how-to-make-
sourdough-starter-recipe/?pp=1 

Sustainability means a lot of different things to 
different people. At the most basic level, it’s 
ensuring that we are meeting our needs as 
individuals, communities, and across the globe 

without compromising future generations' needs. 
Small efforts like reducing your food waste, 
growing your own food, or even baking your own 
bread, all are steps to creating a more sustainable 
society for now and the future. 

What have you done during this “stay at home” 
period, or during Earth Month, that is helping 
create a more sustainable world? 

For more information on CSUSM's sustainability 
goals and practices, contact Juliana Goodlaw-
Morris, Sustainability Manager, at 
jgmorris@csusm.edu. 

Sustainability Champion(s): 
FAS 

This newsletter, the Sustainability Champion award 
goes to everyone within the FAS Division! Whether 
you realize it or not, staying home during this time 
is having a huge positive impact on the world. 

Transitioning to “working from home” has really 
helped us reduce our greenhouse gas emissions, 
waste and energy use. We have transitioned 
rapidly to new, efficient processes such as using 
Adobe Sign, Zoom, Teams, and other technologies. 
I know this has not been easy for many, but over 
time these changes will become the norm, 
ultimately saving CSUSM thousands of dollars in 

reduced paper and printer costs. So thank you for 
embracing new technologies that help us be 
more sustainable, for continuing to embrace 
sustainability, and for staying safe and healthy. 

I leave you with words from Chancellor White 
that really stuck with me: “We will be able to 
refine and incorporate many of the new, efficient 
and effective practices in both our academic and 
business operations—innovations enabled by 
ingenuity, technology, need, courage, optimism, 
patience and brilliance—and toss aside the ones 
that didn’t work as well." 

mailto:jgmorris@csusm.edu
https://amyinthekitchen.com/how-to-make


 

    
    

       
    
        

     
      

       
       

    
        

      
       
        

        
     

     
       

     
       

    
    

     
  

    One on One With... 

LISA TRAN 

In our special At Home Edition, 
get to know a CSUSM alum 
and FAS employee who many 
consider to have one of the 
most essential 
roles on campus—Lisa Tran, 
Payroll Technician. 

How  long  have  you  been  at  CSUSM? 
Why  did  you  choose  this  campus? 
I  have  been  an  employee  for  six  years 
now.  I  actually  started  as  a  student.  I 
graduated  in  2008  from  the  College 
of  Business,  and  then  I  went  to  work 
for  a  small  private  company.  
Ultimately,  the  business  closed,  but 
the  owner  asked  me  to  stick  it  out 
until  the  end,  so  I  was  there  for  about 
five  years.  
 
I  always  wanted  to  work  for  a  bigger 
organization  where  I  could  tell  people 
where  I  worked  and  they'd  recognize 
it.  So  I  thought,  “Okay,  where  do  I
want  to  work?  What  do  I  want  to  do? 
What's  my  dream  employer,  my 
dream  job?”  And  I  thought  of  CSUSM 
because  I’d  gone  to  school  here,  it 
was  close  to  my  house,  and  I  had  little 
ones  so  I  needed  a  good  work-life 
balance  and  good  benefits.  And 
everything  aligned  where  it  was  the 
perfect  place  and  opportunity  for  me. 

How was your experience of 
the campus different as staff? 
When I was a student, I mainly took 
night classes. When I transferred 
here, I had one child and I was nine 
months pregnant with another one. So 
I didn't really have time to experience 
the campus or the “college life.” It was 
more like, “Go to class. Go home.” I 
remember my impressions of campus 
were that it was huge and that I had 
to park so far away. Sometimes I 
thought I might not make it to class 
because I was so out of breath by the 
time I got to my building! And then I 
remember coming to campus as staff 
and thinking, “It's even more huge 
now. I’m never going to find my way 
around and learn where things are!” 
And sometimes I still feel that way. I 
know we’re considered a smaller 
University, but I'm still finding 
buildings and places that I've never 
been to before. 
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Did your experience of the 
staff change when you 
transitioned? 
For the first six months, people 
would ask if I was the new student 
assistant. I got that question all 
the time! But everyone was really 
friendly and welcoming. 

What is your job in Payroll? 
I’m a Payroll Technician, and 
we pay the whole campus. I'm 
specifically assigned to CSTEM, 
CEHHS, and all of Facilities, so 
about 900 employees. But it’s not 
like we pay you and that’s it. We 
are involved in every aspect of 
your life as an employee. When 
you’re hired, when you get a 
promotion, if you go on any type 
of leave... we go through the full 
cycle with you, from first day to 
retirement. So for those I’m 
assigned to, I really kind of do 
everything for them. 

How do you keep track of it all? 
I stay very organized. And we’ve 
got a pretty good process in 
place, which is important because 
we’re a pretty small department. 
We have Jane, our director, and 
then I’m one of three technicians. 
We were recruiting for one more 
technician, but with the pandemic, 
that’s on hold now. But we’ve 
been operating 
short-staffed for a long time, so 
we know what we have to do to 
pull together and get it all 
handled. 

What does a typical day look 
like for you—when we’re not in 
quarantine? 
Well, I come in, I have a To Do 
list that I have every intention of 
getting to, and then the phone 
calls and emails start pouring in. 

And then there's usually some 
kind of emergency. We joke about 
it, but sometimes it feels like we 
really do spend our days putting 

out fires. Someone has a need, so 
we’ll drop everything and handle 
it. 

And it is very cyclical. Today is 
payday, for example, and as soon 
as we finish that, we roll right into 
the next student payday. Starting 
tomorrow, we're working to 
gather all the overtime and 
everything else that needs to get 
paid in time for the 15th. And as 
soon as that's done then we 
switch over to process all the 
changes that are going on for the 
end of the month salaried payday. 
So there’s no break, no down 
time. And you feel all the time 
like, “Didn't we just do this?” 

How has your daily routine 
changed since we've been away 
from campus? 
Some people think, “Oh, working 
from home must be nice, must be 
so easy,” but it's actually like 
twice the work to get the same 
things done. I have a small desk 
where I use my tiny laptop and 
my other screen but no printer, so 
I’m constantly saving everything 
and then running into the office 
once or twice a week to print and 
bring paper back home because 
there's still a lot of manual 
processing we have to do. We 
still deal with a lot of paper in 
Payroll, and the work hasn't 
slowed down for us at all. 

And I have school-age kids 
too, so they're all distance 
learning right now. So all of us on 
the same Wi-Fi is... interesting. 
And it's funny because we’re all 
doing our Zoom calls. I'll say, 
“Hey, I'm going to be on a Zoom 
call,” and I’ll shut myself in a room 
and then I'll walk into their room 
later and they're like, “I'm on a 
Zoom call!” When has this ever 
happened before?! But on the 
bright side, it has been really nice 
to be able to see my kids more 

during the day and have lunch 
with them. So that's a plus. 

What is the best part of your 
job? 
Being able to work with the 
people on my team. I’ve got the 
best boss and greatest coworkers 
and that makes you enjoy coming 
in every day. They’re a big part of 
why I'm still here. I would never 
want to leave because I don't 
think I could ever get a better 
team. We all have each other's 
back, and we support each other 
100%. And we have a lot of fun. 

I also like being able to help 
people. Usually when people 
come to Payroll, they're confused. 
They have a question or they've 
gotten the runaround about 
something, so they ended up 
here. Being able to help them 
understand and give them 
reliable information so they walk 
away happy... I’m a problem 
solver, so when they come to me, 
I’m there to fix it. I like being able 
to do that. 

How was the transition to 
telecommuting for your 
department? 
The transition was challenging. 
We needed to get set up with 
remote access to our desktops, 
which required help from IITS, 
and we were able to borrow full 
workstations. There was quite a 
bit of troubleshooting the first 
week. 

And still there are things we can't 
do at home, so we need to come 
into the office pretty regularly to 
do things like use the fax machine 
for our verifications, print out 
forms, or mail out responses to 
the State Controller's office. I'd 
say one of us is dropping in at the 
office every day or every other 
day so that we can keep 
everything running smoothly. 
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IT WAS MY DREAM TO BE HERE. . . I DON'T EVER WANT TO GO 
ANYWHERE ELSE. 

One thing that’s easier is we 
don’t get as many calls now that 
we’re remote. There are more 
emails, but we have a centralized 
Payroll inbox now, so people 
don’t have to figure out who their 
technician is. I think that’s 
helpful. 

What are you most looking 
forward to about getting back 
to your “normal” routine at 
some point? 
My team. I miss my coworkers, 
the human face-to-face 
interaction, and the environment. 
Normally, we all sit next to each 
other and you learn a lot by 
being able to listen to what's 
going on and shout out to each 
other with questions and 
answers. It’s a big part of how 
you learn in Payroll. And that’s 
missing. I mean, we text each 
other now and stay in contact, 
but it’s definitely different. You 
don't get that instant response. 

What do you like about FAS? 
I like that we’re so involved in 
keeping the University running. I 
didn't realize how much went 
into operating a campus. And 
FAS is kind of like the backbone. 
We keep the buildings working, 
get everyone paid, do the 
recruiting and find the talent, and 
so many other things. 

And I like when we go to the 
division meetings and we can 
see how many departments are 
in FAS. You wouldn’t think that 
many different areas are all 
under the same umbrella. 

When you were younger, what 
did you want to do with your 
life? 
When I was 10, I wanted to be a 
lawyer. My dad said that I argued 

so well with people and asked so 
many questions that it was like I 
was doing a cross examination. I 
had a question for every answer. 

And I feel like I'm still that way. I 
like being thorough and I'm a very 
by-the-book type of person, so if 
I see something that doesn't 
make sense, I'll question it. In our 
role there are rules we have to 
follow because if we get audited... 
well, we’re gonna get audited. 
Actually, we just had an audit, 
and every single thing requested 
of us, every piece of paper or 
form that we had to pull, we 
found every single one. And I was 
really proud of that. 

But I think it's helpful to question 
things, especially in a role where 
you have to be looking out for 
everyone. I think anyone that 
works with me knows that if I'm 
asking a question, it’s coming 
from a good place. I’m just trying 
to do things the right way. 

What's a misconception about 
what you do, and what do you 
wish more people knew about 
your job? 
One misconception is that we can 
print checks on the spot, and 
another is that when something 
isn't completed right away, 
Payroll must be holding it up. 

Neither is true. We have to follow 
State Controller's office rules as 
well as campus policies and 
procedures. Checks are printed in 
Sacramento and then get 
delivered to the campus, where 
we have to verify every payment 
before we can release it. We're 
very efficient and we move very 
quickly, but some processes are 
out of our control. 

One thing I wish more people 
knew is just that we—and I can 
speak for all of my coworkers— 
we are always looking out for 
employees. Working for the State 
and with the CO, we’ve got lots of 
rules and regulations that we 
have to go abide by. But we’re not 
looking for a way to say “no” to 
you. We're on your side. We’re 
approachable, and we’re here to 
help you. We want to help you. 

What advice would you give 
someone considering a job at 
CSUSM? 
I would say this is a great place to 
work and have a career. And on 
the technical side, I'd say if you 
really want to work here, make 
sure to put a lot of effort into your 
application and supplemental 
questions. I remember I wrote 2 
or 3 pages in my application. I just 
wanted them to know I really 
wanted to be here. 

Do you remember what you 
wrote? 
I specifically remember writing, "I 
genuinely care about the job I do 
and have impeccable work ethic 
like I have something to prove." It 
was my dream to be here. And I 
don't ever want to go anywhere 
else. 

Did you enjoy seeing CSUSM through 
Lisa's perspective? If you know a team 

member with a memorable story or 
unique point of view to share, please 
email vpfas@csusm.edu or call (760) 

750-4950. 

mailto:vpfas@csusm.edu


       
        
      

       
        

          
     

 
 

     
       

       
       

     
         

    
 

 
         

      
         

     
      

    
     

 
 

 

      
       

         
        

      
      

          
      

 

       
       

        
          

       
           

       
     

 
 

         
          

  
 

 
      

       
       

      
         
 

 
          

     
     

     
       

        
           

          
 

 
 

       
    

    
     

       
        

  
 

   Thank You Notes 

Thank you EMUS CENTRAL PLANT & CONTROL 
SPECIALIST TEAMS This crisis has really driven 
home what I already knew about my team: you are 
SUPER dedicated. I've been amazed at the level of 
flexibility, support, and positive attitudes as we've 
been pushing, pulling, changing our minds, and 
asking for the world. Thank you, thank you all! We 
absolutely couldn't get through this without you. 
-Lindsey Rowell 

Thank you SANDRA BASAVE for not only adapting 
to these new conditions like everyone else, but also 
for taking on the additional responsibility of 
assisting our Work Control team as well--all while 
having to figure out how to deliver these services 
from home. It's such a comfort to know when help is 
needed you will respond. THANK YOU! 
-Lindsey Rowell 

Thank you STEPHANIE HEBERT for demonstrating 
the ability to stay focused through this tumultuous 
period by not only completing the massive State 
Waste Diversion report ahead of schedule but also 
completing the rigorous TRUE certification program 
to become a zero waste advisor. Thank you for your 
focus and your drive. 
-Lindsey Rowell 

There aren't enough thank you's in the world to give 
you what you deserve, HEATHER BURKLAND. You 
are not only my right hand but also my sounding 
board and my encyclopedia! You have 
demonstrated your ability to maintain focus and 
continue progress even during these 
unprecedented circumstances. I'm so grateful for 
your partnership! 
-Lindsey Rowell 

Thank you VERONICA OHM for being, quite simply, 
FDM's rock. Your positive attitude and helpful spirit 
make everyone's job and life easier. I couldn't begin 
to count the number of tasks you have on your plate, 
especially now. But you somehow manage to smile 
through it all and keep us all on task, often in the 
background. Thank you! I couldn't be more grateful 
you're part of the FDM team! 
-Lindsey Rowell 

Thank you NEAL HOSS for your virtual coffee hour on 
March 3. It was engaging and insightful with a lot of 
new information. 
-Tipper Phillips 

Thank you to our AWESOME FACILITIES SERVICES 
friends! Thank you for your always great attitudes 
and partnership. I know that whatever challenges we 
face, we'll solve them together--with enthusiasm and 
humor. You make work a great place to be. 
-Tipper Phillips 

Thank you and a big "YOU ROCK" to my PDC family--
GRAHAM GILCHRIST, MUI SULLIVAN, BILLY LYDON, 
STEVE WATTERS, RAYANNE WEBER, BRYAN LICHT, 
NOELLA RICHER, JIM DOMINGUEZ, GARY CHAPMAN, 
and ERIN RIMMEREID! I appreciate your work ethic, 
professionalism, and great sense of humor! It is a 
pleasure to be part of this group, and I thank each of 
you for making work a place I look forward to going 
each day. 
-Tipper Phillips 

Thank you to our friends in Distribution Services--
VALISSA MIDDLETON, DEBBIE RUSSO, SYMEON 
MARTINEZ, JERRY SULLIVAN, and BART 
WESTBROOK. You're always engaged, ready to 
laugh, and ALWAYS ready to solve our problems. 
You're good people to know and great people to 
work with. 
-Tipper Phillips 
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Thank You Notes 
Many thanks to all of FDM--both to those who have 
been coming in to make sure our campus is safe and 
functional as well as those folks working from home 
getting things done and supporting all of us. None of 
it is easy, but all of it is necessary. Thanks also to the 
entire team on the recent accomplishment of the 
Veteran's Center winning two industry awards. 
Everyone worked hard to get this project over the 
finish line. You are much appreciated. 
-Mark Norita 

Thank you FDM DIRECTORS, MANAGERS, and 
VERONICA OHM for being flexible, connected, and 
dedicated. I appreciate your positive leadership. 
-Mark Norita 

Thank you LISA MCLEAN for your positive attitude, 
creativity, and team spirit. You have taken on so 
much and yet are able to still be there every day to 
support your team and bring joy and laughter in the 
midst of challenging times. We are so grateful for 
your energetic approach and willingness to share 
your expertise. You are an amazing colleague and we 
are lucky to have you as our leader. 
-Your very appreciative OHR Team 

Thank you LINDSAY SWENSEN for being a great 
thought partner, MARIA FROEHLE for answering my 
endless questions, and ROMAN LAZCANO for 
implementing the Adobe Sign Request for Approval 
form! 
-Brittani Brown 

Thank you VPFAS and TRAVEL OFFICE for 
transitioning to remote work with grace and 
professionalism. 
-Brittani Brown 

Thank you JANELLE TEMNICK and TRINA BECKWITH 
for the endless collaboration on the CSUSM Travel 
Updates. Huge help! 
-Brittani Brown 

Thank you STEVE WATTERS --even in the midst of a 
pandemic, you were able to complete the 
composting project. I appreciate your work during 
this time! 
-Juliana Goodlaw-Morris 

Thank you SANDRA BASAVE for jumping in and 
helping Work Control whenever asked! You're 
dependable, knowledgeable, and an asset to all of 
FDM. Thanks for your help! 
-Virginia Beman 

Thank you DISTRIBUTION & PROPERTY CONTROL 
SERVICES for continuing to work on behalf of the 
campus despite COVID-19. You always go above 
and beyond, regardless of what's happening. I 
appreciate all you do and your cheerful outlook so 
much. It's a privilege to work with you all. 
-Jill Heath 

A special thanks to the BFS LEADERSHIP TEAM--I 
am genuinely moved by your incredible 
commitment to our amazing staff and support of 
our students and the campus community. Bravo! 
-Clint Roberts 

Thank you KEVIN MORNINGSTAR and IITS for your 
nimble, open-minded, and creative problem-solving 
as we maneuvered through the first stage of this 
crisis. 
-Clint Roberts 

A special thank you to the Distribution & Property 
team: VALISSA MIDDLETON, DEBBIE RUSSO, BART 
WESTBROOK, SYMEON MARTINEZ, and JERRY 
SULLIVAN. I'm so grateful for Valissa's positive 
solutions-oriented and creative leadership, and the 
rest of the team's amazing dedication and 
unwavering support of the campus community has 
been truly inspiring. Thanks!! 
-Clint Roberts 

Thank you FAS Division staff members who are still 
coming to campus to keep the campus clean, to 
keep it running, to keep it safe, and to keep the mail 
moving! You are truly appreciated!! 
-Veronica Ohm 

Thank you SANDRA BASAVE for being so amazing! 
You never hesitate to lend a helping hand and your 
positive attitude is contagious! 
-Veronica Ohm 

Huge thanks to ERICA THISSELL, MERCEDES 
WILSON, and DIANA CUMMING for your guidance 
and assistance with processing thousands of 
refunds. And thanks to JANE CROSS for your help 
with stopping payroll deductions. 
-Belinda Garcia 

Thanks to IITS HELP DESK for all your availability 
and help. You guys are awesome! Thanks to the SFS 
TEAM for being the best darn coworkers. Also, 
thanks to my husband for sharing his home office 
with me. 
-Nasrin DeCoux 
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Thank You Notes 
I would like to thank our amazing CUSTODIAL 
STAFF that kept our campus as clean and safe as 
can be through a very tough time. We always 
wonder who is truly important, and you should now 
be viewed as essential. Your services are vital to 
the health and safety of our campus. I see how hard 
you work to clean, sanitize, and help keep us all 
safe through this difficult time. From my viewpoint, 
you demonstrate what it takes to be a "stopper" of 
this virus and bring us all back to normalcy. Your 
work should not go overlooked, and I am grateful 
for you all. You do an amazing job. 
-Cai Steffler 

Thank you ROMAN LAZCANO for sitting on the 
phone, sharing your screen with me for hours on 
end, and fixing all of my forms. I appreciate you for 
always giving in to my desperate requests! I would 
look much more lame if I did not have you to help 
me! 
-Shannon Honour 

Thank you Central Plant Team - DAVE RODRIGUEZ, 
MITCH TRAN, DAVID POOLE, JAKE BOUSQUET, 
KEITH MUNOZ, BRIAN BENDER, and RENE 
CARRILLO - for doing such an amazing job keeping 
the campus running smoothly. This isn’t an easy 
task under normal conditions, but especially now 
during this COVID crisis. You are all doing an 
outstanding job! 
-Heather Burkland 

Thank you MIKE GECK for picking up service 
contracts and external charges for our team. And 
thank you for working so hard on our COVID 
reporting and time card adjustment. You have been 
an exemplary team player. Together Everyone 
Achieves More. 
-Amber Perez 

Thank you REYNA TOLENTO for being my partner 
through so much unknown. We balance each other. 
You said to me, “We got this” with so much 
certainty, and I thank you. Thank you for committing 
so much of your time to developing our processes 
amidst it all. You do so much and you should know 
how much you are appreciated by all of FDM. “We 
got this.” 
-Amber Perez 

Thank  you  ROMAN  LAZCANO  for  taking  those  extra 
steps  time  and  time  again.  You  are  always  such  a
pleasure  to  work  with,  and  those  extra  steps  mean  a 
lot.  And  thanks  for  laughing  with  me.  I  hope  you 
start  chuckling  right...  now. 
-Amber  Perez 
 
Thank  you  ALAN  STUTLER  for  taking  all  of  my 
questions  in  stride.  So  grateful  to  have  you  on  our 
team  and  for  your  patience. 
-Aubrey  Hanson 
 
Thank  you  to  GINA  FRASCA  and  DREA  WILSON  in 
SHS  for  help  with  projects  we  navigated  after  the 
campus  closed.  Your  thoughtful  questions  and 
insight  are  invaluable. 
-Aubrey  Hanson 
 
A  huge  thank  you  to  VIRGINIA  BERMAN  for  helping 
rally  FDM  and  organizing  the  approval  of 
telecommuting  agreements.  You  were  a  huge  help 
in  that  process  and  I'm  grateful  for  your  quick 
communication  and  organization! 
-Aubrey  Hanson  
 
Heartfelt  gratitude  to  all  FAS  STUDENT 
ASSISTANTS  who  not  only  transitioned  to  online 
classes  but  continued  checking  in  for  projects  and 
maintaining  workloads  for  our  offices.  We  see  you. 
We  appreciate  you.  Thank  you  so  much  for  all  you 
do  for  us.  We  are  here  to  support  you! 
-Aubrey  Hanson 
 
We  would  like  to  extend  our  warmest  gratitude  and 
greatest  appreciation  to  all  of  the  employees  who 
are  physically  working  on  campus  during  this  time. 
Thank  you  to  the  CUSTODIANS,  LABORERS, 
GROUNDS  CREW,  BUILDING  MAINTENANCE, 
ELECTRICIANS,  PLUMBERS,  and  everyone  else  in 
FACILITIES  keeping  our  campus  clean  and 
maintained.  Thank  you  to  the  SHS  TEAM  for 
donating  supplies  and  caring  for  a  “great  safety 
culture.”  Thank  you  to  the  UPD  DISPATCHERS, 
OFFICERS,  and  EMERGENCY  MANAGEMENT  for 
keeping  our  campus  community  safe.  Thank  you  to 
the  nurses,  doctors,  and  the  entire  healthcare 
support  staff  in  SHCS  for  keeping  our  students 
healthy.  Thank  you  to  everyone  in  IITS  for  your  work 
in  getting  employees  the  equipment  needed  to 
work  remotely  and  for  your  continued  efforts  to 
ensure  technology  needs  are  met. 
-Office  of  Human  Resources 
 

Upcoming Events 
Friday, May 22 Monday, May 25 Thursday, June 11 
Virtual Coffee with Neal Hoss Memorial Day (Campus [Still] Closed) FAS Managers Meeting 
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