
Your two plan options

We’ll do whatever it takes and then some.
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WE KEEP YOU SMILING®

Make the best choice 
for your family Delta Dental PPO

Delta Dental PPO, our preferred 
provider organization (PPO) plan, 
provides access to the largest PPO 
dentist network in the U.S. Delta 
Dental PPO dentists agree to accept 
reduced fees for covered procedures 
when treating PPO patients. This 
means your out-of-pocket costs are 
usually lower when you visit a PPO 
dentist than when you visit a non-
Delta Dental dentist, but you have 
the freedom to visit any licensed 
dentist, anywhere in the world.

DeltaCare USA

DeltaCare USA is our prepaid plan that 
features set copayments, no annual 
deductibles and no maximums for 
covered benefits. In most states, 
enrollees must select a primary care 
dentist in the DeltaCare USA network 
from whom they receive treatment as 
in a traditional dental HMO. 

Questions about your plan?

If you have questions after you 
choose your plan, you can check 

your benefits and eligibility 
information on our website or on our 
interactive voice response telephone 
line. For more information, you may 
also contact us by e-mail or call one 
of our helpful multilingual Customer 
Service representatives toll-free 
during business hours.

Visit our website:  
www.deltadentalins.com

On our website, you can:
•   Find a dentist in our online 

directory
•  Review benefits 
•  Learn more about dental health
•  Print an ID card and much more

To access some services, you’ll 
need to log in: simply enter your 
user name and password in the 
designated boxes and submit. 

If you are visiting our website for the 
first time, you’ll need to complete a 
quick one-time registration process 
by clicking the “Register Today” link.

When it comes to 
choosing a dental 
plan, you want benefits 
that fit the needs of 
you and your family. 
Delta Dental PPO and 
DeltaCare USA both offer 
comprehensive dental 
coverage, quality  
care and excellent  
customer service.

Choosing between the Delta Dental PPOSM and DeltaCare® USA plans
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Get the latest in oral health 
with Dental Wire, our bi-monthly 
e-mail newsletter. Sign up at: 
deltadentalins.com/oral_health

Free Newsletter

Delta Dental PPO 
 
is underwritten 

by Delta Dental Insurance Company 
in AL, DC. FL, GA, LA, MS, MT, NV 
and UT and by not-for-profit dental 
service companies in these states: 
CA – Delta Dental of California, PA, 
MD – Delta Dental of Pennsylvania, 
NY – Delta Dental of New York, 
DE – Delta Dental of Delaware, 
WV – Delta Dental of West Virginia. 
In Texas, Delta Dental Insurance 
Company provides a Dental Provider 
Organization (DPO) plan.

DeltaCare USA is underwritten in 
these states by these entities: AL — 
Alpha Dental of Alabama, Inc.; AZ 
— Alpha Dental of Arizona, Inc.; CA 
— Delta Dental of California; AR, CO, 
IA, ME, MI, NC, OK, OR, RI, SC, SD, 
WA, WI, WY — Dentegra Insurance 
Company; NH and VT — Dentegra 
Insurance Company of New England; 
AK, CT, DE, FL, GA, KS, LA, MS, MT, 
TN, WV and Washington, D.C. — 
Delta Dental Insurance Company; 
HI, ID, IL, IN, KY, MD, MO, NJ, OH, 
TX — Alpha Dental Programs, Inc.; 
NV — Alpha Dental of Nevada, Inc.; 
UT — Alpha Dental of Utah, Inc.; 
NM — Alpha Dental of New Mexico, 
Inc.; NY — Delta Dental of New York; 
PA — Delta Dental of Pennsylvania. 
Delta Dental Insurance Company 
acts as the DeltaCare USA 
administrator in all these states, 
except CA. These companies are 
financially responsible for their 
own products. In some states, 
DeltaCare USA is offered as an open 
access plan where enrollees can 
obtain treatment from any licensed 
dentist; however, deductibles and 
maximums may be applied for 
services provided by an out-of-
network dentist.

www.deltadentalins.com

Plan Features Delta Dental PPO DeltaCare USA

Coinsurance/ 
copayments

Covered services paid at applicable 
percentage (for example, fillings are 
covered at 80 percent of allowed amount 
and you pay the remaining 20 percent)

Covered procedures have 
predetermined copayments for 
services provided by network dentists 
(this means out-of-pocket costs are 
predictable)

Coverage

Wide range of covered services

No exclusions for most pre-existing 
conditions

Plan covers 250+ procedures

No or low copayments for most 
diagnostic and preventive services

No exclusions for pre-existing 
conditions or missing teeth

Dentist network
Freedom to choose any licensed dentist; 
selecting a PPO dentist will usually result 
in the lowest out-of-pocket costs

You select a dentist from a list of 
network dental facilities, and you must 
visit this dentist to receive benefits.

Changing your 
dentist

Change dentists any time without 
contacting Delta Dental

You must contact Delta Dental to 
change your selected dentist, and can 
do so via telephone or Internet.

Transitions from 
previous plan

Coverage is provided only for treatment 
started after your effective date of 
coverage under the Delta Dental plan.

Coverage is provided only for 
treatment started after your effective 
date of coverage under the Delta 
Dental plan.

Orthodontic 
treatment in 
progress (when 
covered under 
prior plan)

Plan will pay the amount of the total 
case fee calculated to be Delta Dental's 
liability, subject to lifetime and annual 
maximum benefits (where plan includes 
orthodontic coverage).

Plan covers new enrollees who, on 
the effective date of their coverage, 
are in active treatment started under 
their previous employer-sponsored 
dental plan.

Enrollees are responsible for all 
copayments and fees subject to the 
provisions of their prior dental plan.

Authorization for 
specialty care 
treatment

Preauthorization for treatment is not 
required.

Written or verbal preauthorization may 
be required for treatment provided 
by a specialist; your DeltaCare USA 
dentist will coordinate your specialty 
care treatment authorization for you.

Out-of-area 
coverage

Visit any licensed dentist Limited to emergency care allowance

Deductibles and 
maximums

Deductibles and annual maximums apply 
to most plan designs

No annual deductible or annual dollar 
maximums

Claims

No claim forms required when treatment 
is received from a Delta Dental dentist; 
Delta Dental dentists file claim forms 
and accept payment directly from Delta 
Dental.

You will never have to pay more than the 
patient's share at the time of treatment 
when you visit a Delta Dental dentist.

No claim forms required

You only need to pay the specified 
copayment for covered services 
provided at the time of your visit.

 


