
   

  
 
 
Department:  Student Health & Counseling Services (SHCS)  Position Reports To:  Executive Director, SHCS 
Working Title:  Health Educator/Mental Health  Classification:  Health Educator 
Job Code:  8147 (12-month)   Range Code:  1 
Time Base:  1.0   Exempt or Non-Exempt:  Exempt 
Position Number:     Last Update:  10-11-2021 
Union / Unit (if applicable):  California State University Employees Union (CSUEU) / Unit 2 
               
PURPOSE OF POSITION: 
Under general direction of the Executive Director for Student Health & Counseling Services, the Health Educator is 
responsible for the development, implementation, and evaluation of health promotion and prevention activities for the 
campus community.  This includes, but is not limited to, coordination and delivery of health promotion topics that addresses 
current health issues, especially mental health related course instruction; workshops and programs.  The areas of mental 
health promotion related issues include, but are not limited, to the effects of Alcohol and other drugs; Stress and Anxiety 
along with its health promotional methods of management, Suicide awareness and prevention, by providing support and 
resources to meet their health education needs.  The Health Educator will develop and implement outreach activities to 
various university constituents including, but not limited to, student leaders, faculty/staff, and peer advisors.  Additionally, the 
Health Educator will co- supervise peer educators and interns; and the development   and creation of health promotion 
materials for education and marketing.  When available, will research opportunities to participate in and write grants relating 
to health promotion and prevention in the college student population.  This position will work collaboratively with the Lead 
Health Educator and support SHCS HOPE and Wellness success. 
 
MAJOR RESPONSIBILITIES:       % of Time 

1. Provide general health education counseling to individuals and groups. 20% 
2. Develop, implement   and evaluate health education and prevention programs 30% 

and activities for the campus community; including classroom instruction and training  
3. University Programs and committees/ professional development 10% 
4. Develop, collect, and maintain educational resources and multimedia library. 10% 
5. Co-supervise, train, and mentor interns, student volunteers, peer educators, student 

assistants and graduate assistants. 
15% 

6. Work with student groups to increase health services and educational programs. 15% 
 
LIST OF TASKS FOR EACH MAJOR RESPONSIBILITY: 

1. Provide general health education counseling to individuals and groups 
a. Provide educational counseling for mental health issues common to the college student population. 
b. Provide educational counseling of the effects of alcohol and other drugs. 
c. Provide educational counseling on other health topics as needed. 
d. Provide university community referral information about Student Health and Counseling Services and Disabled 

Student Services when appropriate. 
e. Provide training to students and staff who have influence or responsibility over students, particularly student leaders, 

peer advisors, Residence Hall Advisors, Associated Students Incorporated, and other Student Life Center peer 
educators. 

f. Develop and provide outreach activities for residential students. 
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2. Develop, implement and evaluate health education and prevention programs/activities for campus community 

a. Develop and conduct classroom curriculum which address mental health education as applicable in the 
postsecondary setting 

b. Provide necessary coordination and instruction on a wide variety of health-related topics, including mental health 
issues, for General Education Life Long Learning course 

c. Develop and conduct workshops and seminars dealing with pertinent mental health topics or current health topics for 
college students 

d. Develop, coordinate, and actively collaborate with other campus community units such as Student Development 
Services 
offices, Student Affairs offices, Human Resources Management, and Disabled Student Services, as well as, with 
off campus community health agencies in providing health promotional activities and events such as Health 
Fairs and trainings. 

 
3. University Programs and committees/professional development 

a. Serve as active participant on campus Substance Abuse Advisory Committee 
b. Serve as active participant on the Programming Council 
c. Serves on campus-wide committees related to community health and wellness, as well as other work groups as 

assigned. 
 
4. Develop, collect, and maintain educational materials and community resources/referral 

a. Provide joint oversight of the Wellness Center 
b. Research, identify, purchase, and manage appropriate health education materials as they pertain to Mental 

Health issues 
c. Develop and write reports, articles, brochures, fliers and memos as related to health education 
d. Update community referral resources 
e. Actively collaborate with off campus health resource agencies in the provision of health education 

services for the campus community 
f. Assist with managing social media efforts 
g. Assist with marketing  

 
5. Provide classroom instruction and health awareness orientation. 

a. Oversee events, programs, and services directed towards educating the campus community on health issues 
 
6. Work with student groups to increase health services and educational programs 

a. Along with Health Educator, co -supervise peer educators, interns and 
volunteers.  

b. Along with Health Educator, jointly direct and advise members of Student Health Advisory Council 
c. Along with Health Educator, develop relationships with student groups and organizations for the purpose of 

consultation 
 
PROVIDES LEAD DIRECTION OF OTHERS  

a. Various peer health educator volunteers and Student Health Advisory Council members 
b. Interns for the Community Service Learning program for various departments 

 
REQUIREMENTS OF POSITION: 
 
1. List education and experience required 

a. Bachelor's degree in Health Education or a related health field or possession of equivalent post-secondary 
coursework, training and experience 

b. Equivalent to two (2) years of progressively responsible health education experience or combination of education 
and experience which provides the required knowledge and abilities 

  



   

Preferences 
a. An American Public Health Association approved Master's degree in Public Health Education or a Master's degree in 

Health Science or Public Health Administration or equivalent discipline and /or national certification are highly 
preferred and may be substituted for one year of health education experience. 

b. Certified Health Education Specialist (CHES) certification 
c. Experience working with grants and report-writing experience 
d. Experience with social media platforms and marketing 

 
2. List knowledge, skills, and abilities required for this position. 

a. Ability to demonstrate an awareness and appreciation of the cultural diversity of the University community and 
establish and maintain cooperative and effective relations with University employees, students and the public. 

b. Thorough knowledge of health education theories, research, and program assessment 
a. General knowledge of current and emerging college-age student health problems with an emphasis on 

mental health issues. 
b. Ability to demonstrate an awareness of the cultural diversity of the University community and establish 

and maintain cooperative and effective relations with University employees, students and the public. 
c. Working knowledge of computer programs such as MS Office, Adobe Photoshop and Web programs such as 

Canva or Zoom. 
d. Awareness of social media and tools used for online communication and marketing. 
e. Knowledge of drugs and alcohol use /abuse and methods to educate students regarding these. 
f. Knowledge of and skills relating to educating students around mental health issues, such as, but not 

limited to, stress, depression, grief, anxiety, eating disorders, and sexual problems. 
g. Knowledge of medicines including psychotropic, vaccines, laboratory testing procedures, infection control and 

bloodborne pathogens. 
h. Knowledge of behavior and health promotion strategies for lifestyle changes, stress management, mental 

health communication strategies, anxiety relief, nutrition, weight management, sexually transmitted diseases, 
AIDS, pregnancy and contraceptive options, family planning, and smoking cessation strategies. 

i. Through knowledge and experience with health promotion program planning, implementation, management, and 
evaluation. 

j. Ability to assess needs and establish or recommend program priorities and develop goals to achieve these. 
k. Experience developing and delivering seminars, presentations, and workshops on a variety of health-related 

topics as they relate to the college population. 
l. Experience developing educational materials and media such as pamphlets, audio and video materials, and electronic 

media. 
m. Experience providing training to campus leaders about topics such as, but not limited to, alcohol and other drugs, 

sexual health, and mental health issues common to college students. 
n. Ability to present ideas and information accurately, effectively and concisely, both orally and in writing. 
o. Experience using computer and web-based information technology systems as a resource for research and 

providing health education programs. 
p. Ability to maintain confidentiality consistent with applicable laws and regulations. Experience collecting, compiling, 

charting, and analyzing data pertinent to health education programs. 
q. Ability to understand and integrate behavior modification strategies as they pertain to the current and 

emerging problems in college student health. 
r. Working knowledge of educational and social psychology and how they are applied to a health education program. 
s. Working knowledge of Point and Click EMR software. 
t. Demonstrated ability to provide lead direction and training. 

 
3. List machines, tools, equipment, and motor vehicles used in the performance of the duties 

a. Computer, printer, duplicating machines, FAX machine, TDD, sphygmomanometer, stethoscope. 
b. General knowledge of audio-visual education materials and equipment. 

 
4. Unique working conditions 

a. May involve exposure to blood borne pathogens. 
b. May require several hours of working with computerized medical records and computer video terminal. 
c. Work schedule to include some evening and weekend hours for workshops, and program events. 
d. Requires the ability to relate to a diverse campus community. 

  



   

5. Other Employment Requirements 
a. The person holding this position is considered a 'mandated reporter' under the California Child Abuse and Neglect 

Reporting Act and is required to comply with the requirements set forth in CSU Executive Order 1083 Revised July 21, 
2017 as a condition of employment. 
☒  General Reporter 

b. This position is required to complete the CSU’s Discrimination Harassment Prevention Program for Supervisors 
and/or Leads. 

c. This position is subject to a background check including, but not limited to, employment verification, education 
verification, reference checks and criminal record checks.  Failure to satisfactorily complete the background check 
may affect the application status of applicants or continued employment of current CSU employees who apply for 
the position. 

d. Must participate in required campus trainings including, but not limited to, Information Security Awareness Training 
and CSU’s Sexual Misconduct Prevention Program. 

 
PURPOSE AND NATURE OF WORK RELATIONSHIPS: 
 
Define working relationships with people on and off campus (other than supervisor or people supervised) with whom this 
employee interacts on a continuing basis, and how often this interaction occurs. 
 
Students  To provide counseling education and other health related services Daily 
SHCS providers/counselors To identify and provide comprehensive programs to address medical Daily 
  Issues as identified at patient visits 
 

To identify and provide comprehensive programs to address University  
concerns such as AOD, mental health, sexual health, etc. 

Public Safety   To coordinate health education event services on campus  Monthly 
University Support Services To facilitate proper maintenance of equipment   Monthly 
Student Affairs Units  To coordinate events, presentations, orientations and volunteers Monthly 
Faculty/Staff   To coordinate health presentations in classroom, or in workshops Monthly 
Community Health Agencies To coordinate and present community events and trainings  Bi-Annually 
 
 

https://csusm.sharepoint.com/sites/office_of_human_resources_internal/hr_services/classification_compensation/Position%20Description/Position%20Description%20Templates/Requirements%20Reference%20Documents/CANRA%20Mandated%20Reporters%20List_2022.pdf?csf=1&e=bfbqV1
https://csusm.sharepoint.com/sites/office_of_human_resources_internal/hr_services/classification_compensation/Position%20Description/Position%20Description%20Templates/Requirements%20Reference%20Documents/CANRA%20Mandated%20Reporters%20List_2022.pdf?csf=1&e=bfbqV1


   

PHYSICAL EFFORT: 
 
Check the appropriate box for each of the following items which most accurately describes the extent of the specific activity performed by this 
employee on a daily basis. 
 
PHYSICAL EFFORT 
 Number of hours/day Number of hours/day 
 N/A  1-2 3-4 5-6 7+ N/A  1-2 3-4 5-6 7+ 
 
1. Sitting    X   17. Fine manipulation X     
2. Standing  X     18. Simple grasping  X    
3. Walking  X     19. Power grasping X     
4. Bending (neck)  X     20. Lifting or carrying      
1. Bending (waist) X      A. 10 lbs or less  X    
6. Twisting (neck) X      B. 11 to 25 lbs X     
7. Twisting (waist) X      C. 26 to 50 lbs X     
8. Crawling X      D. 51 to 75 lbs X     
9. Climbing X      E. 76 to 100 lbs X     
10. Reaching (above shoulder) X      F. Over 100 lbs X     
11. Reaching (below shoulder) X      21. Keyboard use     X 
12. Walking on uneven ground 
13. Crouching 

X      22. Mouse use     X 
X     

14. Kneeling X      23. Repetitive use of 
hands/arms 

 X    

15. Balancing X      24. Repetitive use of legs/feet X     
16. Pushing or pulling X      25. Eye/hand coordination  X    

 
 Yes No 
26. Driving cars, trucks, forklifts and other equipment X  
27. Being around scientific equipment and machinery X  

 
MENTAL EFFORT     ENVIRONMENTAL FACTORS 
 Number of hours/day Number of hours/day 
 N/A  1-2 3-4 5-6 7+ N/A  1-2 3-4 5-6 7+ 
1. Directing others   X    1. Inside     X 
2. Writing  X     2. Outside  X    
3. Using math/calculations X      3. Humid X     
4. Talking   X    4. Hazards X     
5. Working at various tempos  X      

5. High places 
X     

6. Concentrating amid 
distractions 

 X      
6. Hot 

X     

7. Remembering names  X     7. Cold X     
8. Remembering details    X   8. Dry X     
9. Making decisions   X    9. Wet X     
10. Working rapidly   X    10. Extreme change of temp X     
11. Examining/ 
observing details 

   X    
11. Dirty/dusty 

X     

12. Discriminating colors  X     12. Exposure to gas, fumes or 
chemicals 

X     

 13. Odors X     
 14. Noisy X     
 15. Working w/others   X   
 16. Working around others     X 
 17. Working alone   X   

 
 
 
 
 
 



   

SIGNATURES 
 
The last sheet for any staff position description should contain the signature sheet.  Signatures will include the incumbent’s 
signature (if applicable) or new employee; the supervisor’s signature and all pertinent administrative personnel.  
 
 
Employee 
 
Print Name: ______________________________________________ 
 
Signature: ________________________________________________  Date: ____________________________ 
 
 
Appropriate Administrator (MPP)  
 
Print Name: ______________________________________________ 
 
Signature: ________________________________________________  Date: ____________________________ 
 
 
Dean/Department Head/Director/AVP (optional) 
 
Print Name: ______________________________________________ 
 
Signature: ________________________________________________  Date: ____________________________ 
 
 


