
Tony Chung
Chief Information 

Officer 

Tony Chung
Chief Information 

Officer 
Chief Information 

Officer 

Barbara Taylor
Director Academic 

Technology 

Barbara Taylor
Director Academic 

Technology 
Director Academic 

Technology 

John Humes
Acting Deputy 

Chief Information 
Office & 

Information 
Security Officer

John Humes
Acting Deputy 

Chief Information 
Office & 

Information 
Security Officer

Acting Deputy 
Chief Information 

Office & 
Information 

Security Officer

Nicholas Duarte
Director 

Technology 
Support Services & 
Interim Director of 

Admin Apps

Nicholas Duarte
Director 

Technology 
Support Services & 
Interim Director of 

Admin Apps

Director 
Technology 

Support Services & 
Interim Director of 

Admin Apps

Tasos Lazarides
Director of Digital 
Transformation &
Interim Director of 

Enterprise Apps 
and Analytics

Tasos Lazarides
Director of Digital 
Transformation &
Interim Director of 

Enterprise Apps 
and Analytics

Director of Digital 
Transformation &
Interim Director of 

Enterprise Apps 
and Analytics

Heather Steiger
Assistant to the 

CIO

Heather Steiger
Assistant to the 

CIO
Assistant to the 

CIO

William Craig
Director 

Operations

William Craig
Director 

Operations
Director 

Operations

Kim Kamrath
Manager 

Administration 
and Budget

Kim Kamrath
Manager 

Administration 
and Budget

Manager 
Administration 

and Budget

Updated 05/05/23

Instructional and Information 
Technology Services (IITS)



William Craig
Director Operations

William Craig
Director OperationsDirector Operations

Alex Bukin
Enterprise Systems 

Group Lead

Alex Bukin
Enterprise Systems 

Group Lead
Enterprise Systems 

Group Lead

Alan Doose
Linux Systems 
Administrator

Alan Doose
Linux Systems 
Administrator
Linux Systems 
Administrator

Bryan Billings
Windows Systems 

Administrator

Bryan Billings
Windows Systems 

Administrator
Windows Systems 

Administrator

Jacob Dorsey
Windows Systems 

Administrator

Jacob Dorsey
Windows Systems 

Administrator
Windows Systems 

Administrator

Patrick Ordonez
Windows Systems 

Administrator

Patrick Ordonez
Windows Systems 

Administrator
Windows Systems 

Administrator

Marlita Fordice
Linux Systems 
Administrator

Marlita Fordice
Linux Systems 
Administrator
Linux Systems 
Administrator

Emily Arango
Telephone 

Systems 
Administrator

Emily Arango
Telephone 

Systems 
Administrator

Telephone 
Systems 

Administrator

Carlos Arciniega
Telecomm & 

Network 
Operations Lead 

Carlos Arciniega
Telecomm & 

Network 
Operations Lead 

Telecomm & 
Network 

Operations Lead 

Alex Garcia
Work Order 
Technician

Alex Garcia
Work Order 
Technician

Work Order 
Technician

Jorge Pineda
Network Systems 

Administrator

Jorge Pineda
Network Systems 

Administrator
Network Systems 

Administrator

Yu Yao Tham
Video Surveillance 

Technician

Yu Yao Tham
Video Surveillance 

Technician
Video Surveillance 

Technician

Efrain Jimenez
Telephone 

Systems 
Administrator

Efrain Jimenez
Telephone 

Systems 
Administrator

Telephone 
Systems 

Administrator

Ernest Rising
Moves 

Coordinator

Ernest Rising
Moves 

Coordinator
Moves 

Coordinator

Updated 05/05/23

Stacy Sherman
Network Systems 

Administrator

Stacy Sherman
Network Systems 

Administrator
Network Systems 

Administrator



Nicholas Duarte
Director Technical 
Support Services & 
Interim Director of 

Admin Apps

Nicholas Duarte
Director Technical 
Support Services & 
Interim Director of 

Admin Apps

Director Technical 
Support Services & 
Interim Director of 

Admin Apps

Doug Goss
Lab & Learning 

Spaces Lead

Doug Goss
Lab & Learning 

Spaces Lead
Lab & Learning 

Spaces Lead

Anthony Law
A/V Technician
Anthony Law

A/V TechnicianA/V Technician

Christopher 
Bertram

Classroom Support 
Technician

Christopher 
Bertram

Classroom Support 
Technician

Classroom Support 
Technician

Melissa Munoz
Conference Room 

Support

Melissa Munoz
Conference Room 

Support
Conference Room 

Support

Mark Saffell
Asset 

Management 
Technician

Mark Saffell
Asset 

Management 
Technician

Asset 
Management 

Technician

Pete Rauch
Asset 

Management 
Technician

Pete Rauch
Asset 

Management 
Technician

Asset 
Management 

Technician

Tony Avila
Desktop 

Engineering Lead 

Tony Avila
Desktop 

Engineering Lead 
Desktop 

Engineering Lead 

Alex Camarena
Desktop Engineer

Alex Camarena
Desktop EngineerDesktop Engineer

David Medeiros
Desktop Engineer

Vacant
Desktop Engineer

Vacant
Desktop EngineerDesktop Engineer

Updated 05/05/23



Nicholas Duarte
Director Technical 
Support Services & 
Interim Director of 

Admin Apps

Nicholas Duarte
Director Technical 
Support Services & 
Interim Director of 

Admin Apps

Director Technical 
Support Services & 
Interim Director of 

Admin Apps

Julius Williams
UPD Support/ 
Helpdesk Lead

Julius Williams
UPD Support/ 
Helpdesk Lead
UPD Support/ 
Helpdesk Lead

Warren Brown Jr
Helpdesk 

Technician

Warren Brown Jr
Helpdesk 

Technician
Helpdesk 

Technician

Kevin Higbee
Helpdesk 

Technician

Kevin Higbee
Helpdesk 

Technician
Helpdesk 

Technician

Allen Lanese
 Call Center 
Technician

Allen Lanese
 Call Center 
Technician

Allen Lanese
 Call Center 
Technician

Matthew McCoy
Helpdesk 

Technician

Matthew McCoy
Helpdesk 

Technician
Helpdesk 

Technician

John Miles
Helpdesk 

Technician

John Miles
Helpdesk 

Technician
Helpdesk 

Technician

Jaryd Weiss
Call Center 
Technician

Jaryd Weiss
Call Center 
Technician
Call Center 
Technician

Brennan Vilbrandt 
Helpdesk 

Technician

Brennan Vilbrandt 
Helpdesk 

Technician
Helpdesk 

Technician

Michelle 
Manriquez

Student 
Technology 

Helpdesk Lead

Michelle 
Manriquez

Student 
Technology 

Helpdesk Lead

Student 
Technology 

Helpdesk Lead

Randy Hall
Administrative 

Applications Lead

Randy Hall
Administrative 

Applications Lead
Administrative 

Applications Lead

Noah Friend
Admin Apps 

Support

Noah Friend
Admin Apps 

Support
Admin Apps 

Support

Gabriel Fordice
Equipment Loaner 

Specialist

Gabriel Fordice
Equipment Loaner 

Specialist
Equipment Loaner 

Specialist Andrew Diaz
Admin Apps 

Support

Andrew Diaz
Admin Apps 

Support
Admin Apps 

Support

Updated 05/05/23

Michael Geck
Admin Apps 

Support

Michael Geck
Admin Apps 

Support
Admin Apps 

Support



John Humes
Acting Deputy Chief 
Information Office 

& Information 
Security Officer

John Humes
Acting Deputy Chief 
Information Office 

& Information 
Security Officer

Acting Deputy Chief 
Information Office 

& Information 
Security Officer

Javier Esparza Pina
Information 

Security Team 
Lead

Javier Esparza Pina
Information 

Security Team 
Lead

Information 
Security Team 

Lead

Kyle Martin
Information 

Security Analyst

Kyle Martin
Information 

Security Analyst
Information 

Security Analyst

John Romanski
Information 

Security Analyst

John Romanski
Information 

Security Analyst
Information 

Security Analyst

Penny Lanese
Identity 

Management 
Account 

Technician

Penny Lanese
Identity 

Management 
Account 

Technician

Identity 
Management 

Account 
Technician

Shelley Ross
Identity 

Management 
Account 

Technician

Shelley Ross
Identity 

Management 
Account 

Technician

Identity 
Management 

Account 
Technician

Blake Schilling
Media Prod

 Services Lead

Blake Schilling
Media Prod

 Services Lead

Andy Arciniega
Media Production 

Technician

Andy Arciniega
Media Production 

Technician

Elmer Blaikie
Media Production 

Specialist

Elmer Blaikie
Media Production 

Specialist

Updated 05/05/23



Kim Kamrath
Manager 

Administration and 
Budget

Kim Kamrath
Manager 

Administration and 
Budget

Manager 
Administration and 

Budget

Sarah Derho
Billing

 Analyst

Sarah Derho
Billing

 Analyst
Billing

 Analyst

Heather Steiger
Assistant to the 

CIO

Heather Steiger
Assistant to the 

CIO
Assistant to the 

CIO

Vacant
Administrative 

Support

Vacant
Administrative 

Support
Administrative 

Support

Updated 05/05/23



Tasos Lazarides
Director of Digital 
Transformation

Tasos Lazarides
Director of Digital 
Transformation

Director of Digital 
Transformation

Colin McDonell
Innovative 
Solutions 
Strategist

Colin McDonell
Innovative 
Solutions 
Strategist

Innovative 
Solutions 
Strategist

Michael Irick
Technology 
Strategist

Michael Irick
Technology 
Strategist

Technology 
Strategist

Jay Rees
Web & Digital 

Content Strategies 
Lead

Jay Rees
Web & Digital 

Content Strategies 
Lead

Web & Digital 
Content Strategies 

Lead

Jason Eberwein
User Experience 

Developer

Jason Eberwein
User Experience 

Developer
User Experience 

Developer

Andre Rychener
SEO Specialist

Andre Rychener
SEO SpecialistSEO Specialist

Updated 05/05/23



Tasos Lazarides
Interim Director of 

Enterprise Apps and 
Analytics

Tasos Lazarides
Interim Director of 

Enterprise Apps and 
Analytics

Interim Director of 
Enterprise Apps and 

Analytics

Noah Gilbert
Data 

Administration & 
Analytics Lead

Noah Gilbert
Data 

Administration & 
Analytics Lead

Data 
Administration & 

Analytics Lead

Liyuan Qin
Data Integration/

Business 
Intelligence

Liyuan Qin
Data Integration/

Business 
Intelligence

Data Integration/
Business 

Intelligence

Michael Sullivan
Data Integration/

Database 
Administration

Michael Sullivan
Data Integration/

Database 
Administration

Data Integration/
Database 

Administration

Vacant
Business Analyst

Vacant
Business AnalystBusiness Analyst

Tyson Bizzigotti
Systems 

Development Lead 

Tyson Bizzigotti
Systems 

Development Lead 
Systems 

Development Lead 

Joseph Aramburo
CRM Developer

Joseph Aramburo
CRM DeveloperCRM Developer

Ian Kane
PHP Developer

Ian Kane
PHP DeveloperPHP Developer

Vacant
PHP Developer

Vacant
PHP DeveloperPHP Developer

Vacant
Enterprise Info 
Systems Lead

Vacant
Enterprise Info 
Systems Lead

Enterprise Info 
Systems Lead

Travis Honeycutt
Peoplesoft 
Developer

Travis Honeycutt
Peoplesoft 
Developer
Peoplesoft 
Developer

Terese Pierce
Peoplesoft 
Developer

Terese Pierce
Peoplesoft 
Developer
Peoplesoft 
Developer

Vacant
CRM Developer

Vacant
CRM DeveloperCRM Developer

Updated 05/05/23



Barbara Taylor
Director Academic 

Technology

Barbara Taylor
Director Academic 

Technology
Director Academic 

Technology

Monica Munoz
Instructional 

Designer

Monica Munoz
Instructional 

Designer
Instructional 

Designer

Susan Eldridge
Instructional 
Designer – EL

Susan Eldridge
Instructional 
Designer – EL
Instructional 
Designer – EL

Teresa 
Georgopoulos
Instructional 

Designer Lead

Teresa 
Georgopoulos
Instructional 

Designer Lead
Instructional 

Designer Lead

Rebecca Williams
Instructional 

Designer

Rebecca Williams
Instructional 

Designer
Instructional 

Designer

Michelle Kinzel
GIS/Research 

Specialist

Michelle Kinzel
GIS/Research 

Specialist
GIS/Research 

Specialist

Amanda Umphrey
ATI Coordinator

Amanda Umphrey
ATI CoordinatorATI Coordinator

Mason Nuno
Accessible Instr 

Materials 
Specialist

Mason Nuno
Accessible Instr 

Materials 
Specialist

Accessible Instr 
Materials 
Specialist

Updated 05/05/23


	20230505 IITS Org Chart.vsdx
	Main
	BC
	ND1
	ND2
	JH
	KK
	TL1
	TL2
	BT


