
Student Course Evaluation FAQs 

 

1. How do I find the course evaluation system? 
 
For each course, an email notification is sent to your Cougar email from 
cc_admin@csusm.edu letting you know when the evaluation is open. These emails include 
your unique links to access the evaluations. Reminders are sent every three days for 
incomplete evaluations until the evaluations close. 
 

2. What does the University do with my course evaluations? 
 
 All of the student feedback received for a course is added together in a report that is 

provided to the Instructor, their Department Chair, and the College.  
 
3. Why should I complete the course evaluations? 

 
It is critical that students complete their course evaluations for several key reasons. Firstly, 
it gives students a voice in sharing their perspectives and empowers their learning 
experiences. This helps future students since professors use constructive feedback to 
improve their courses. In addition to general improvements, professors often introduce 
new readings, lessons, and assessments over time; so this feedback helps them learn what 
is working/not working or ways they can make the course elements more impactful.  
 
Course evaluation results are also reviewed as part of faculty evaluation. It is important to 
hear from as many students as possible to ensure that the evaluation is representative of 
different student voices and perspectives.  
 
Because the feedback we receive from students is so important, this semester (Spring 2022) 
students who complete their course evaluations will be entered in a drawing for one of ten 
(10) $100 Amazon gift cards.  
 

4. How do I increase my chances of winning an Amazon gift card? 
 

For each evaluation you complete by the survey close date, you will receive one entry into 
the raffle. The more evaluations you complete, the greater your chance of receiving a prize.  

 
5. What kind of feedback is most useful? 

 
Constructive feedback that is specific to aspects of the course (readings, lessons, lectures) is 
most helpful. The more focused and practical the feedback, the easier it is to implement 
and make actual changes to the course. Furthermore, research shows that student 
evaluations of courses can be biased based on the demographics of the instructor (such as 
gender identity, race). This bias most often appears in comments about general feelings 
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about the class or about the instructor’s personality, therefore comments about specific 
aspects of teaching or the course content itself are the most useful.  
 

6. Are the evaluations really anonymous? 
 

Yes.  Your responses are completely anonymous, meaning that your responses cannot be 

tied back to you in the system we use. Instructors receive the results as averages, based on 

all student responses, as well as a list of student comments. The only exception to your 

anonymity would be if you provide identifying information in your comments, for example 

mentioning your name or describing a specific interaction with your instructor, in which 

case the instructor could deduce that the comment came from you.  

7. How can my responses be anonymous if I have to log-in?  
 
There is an individual password connected to your cougar courses link however the 
password cannot be tracked back to your individual responses on the evaluations.  And in 
turn, cannot be tracked back to your CSUSM login. 

 
8. If responses are anonymous, how am I able to receive email reminders that I have not yet 

completed my course evaluation?  
 
The reminders are sent from the central evaluation system and based on which passwords 
have and have not been utilized to complete the evaluations.  These passwords are not 
connected to your login information or your responses in any way.  It only serves as an 
indicator for response rates.  Once you complete your evaluation, your responses are 
completely anonymous.   
 

9. Will my instructor know if I completed the evaluation? 
 
The instructor will not know if any specific individual has completed the evaluation.  
Instructors do receive the total number of responses, without any identifying information, 
in their final report as well as a response rate report about half-way through the process.   

 

10. If the instructor does not know whether I complete my evaluation, how am I able to 
receive reminders? 
 
The reminders are sent from the central evaluation system and based on which links have 
and have not been utilized to complete the evaluations.  The instructors do not administer 
the reminders going out to the students and do not know which students have not yet 
completed the evaluations. 

 
 
 



11. Will evaluation results be available to instructors before grades are posted?  
 

No.  Protocols are taken so that evaluation results are only released AFTER the faculty 
member has posted their final grades. This procedure assures that the evaluations will have 
no impact on any final grades. 

 
12. I keep getting email reminders to complete my evaluations. How can I get them to stop? 

 
Evaluation reminder emails are set up to ensure ample opportunity for the student to 
complete their course evaluations, as the feedback collected is very important to the 
campus. The reminders will be sent out every few days during the evaluation period until 
they are completed or until the evaluation closing date. Once you have completed the 
evaluations, either from the Cougar Courses link or the link emailed to you, the reminders 
will stop. 

 
13. What can I do if I missed the course evaluation deadline? 

 
Unfortunately, you have missed the opportunity to evaluate the class.  

14. I do not want to evaluate courses that are on my list. Will I still be able to see my grades? 
 
You will still be able to see your grades on the official grade posting date even if you do not 
complete your evaluations. 

 
15. Not all of my courses for evaluation are appearing on my list. Why not? 

 
Some courses, such as Independent Studies courses, do not get evaluated due to low 
enrollment and difficulty ensuring student anonymity.  Therefore, it is possible that not all 
courses will appear on your list.  If there is a course missing that you believe should have an 
evaluation feel free to contact the Dean’s Office for the College that offers the course (see 
question 28 for contact information).   

 
16. What if I have two instructors for one course? 

 
You will receive two separate evaluations, one for each instructor but under the same 

course.  You will need to respond to both in order to evaluate both instructors. 

17. I have a course that has a lecture and a discussion section. What do I do? 
 
If you receive two evaluations for course with a lecture and discussion section please 
evaluate both parts of the course separately. Different forms are used to gather feedback 
specific to the type of course being evaluated.   
 

 



18. Can I modify an evaluation that I have already submitted? 
 
No.  Once submitted, the evaluation cannot be edited.   

 
19. I submitted an evaluation for the wrong Professor! 
 

If this issue arises, please contact your College’s Dean’s Office and they will work with 
Institutional Planning & Analysis to take appropriate action in assisting you. 

 
20. I’m a new student and I am not familiar with CSUSM’s course evaluation process. What 

should I do? 
 
One suggestion would be to speak with fellow students or your professors about the 
process.  You may also send inquiries to Steven Newberg in Institutional Planning & Analysis 
(sjnewberg@csusm.edu) if questions remain. 

 
21. How can I get more help? 
 

You can always contact the College Dean’s Offices or Steven Newberg in Institutional 
Planning & Analysis (sjnewberg@csusm.edu) with any questions you have about your 
course evaluations. 

 

22. I am receiving email notices to complete evaluations for courses which are not in my 
major, why? 

 
You will be asked to complete an evaluation for each course you are enrolled in, whether it 
is within your major’s field or not.   

 

23. Are all of the course evaluations made available at the same time? 
 
Yes.  The only difference in release time is for courses that are offered on a special schedule 
that ends after eight weeks, in which the evaluations will be released within two weeks of 
the end of the eight-week period.  All other courses will receive their course evaluations 
two weeks prior to finals week.  

 
24. When I try to access my evaluations, I receive an error indicating the ‘tasks are not 

accessible’.  What’s wrong? 
This could be an issue with internet connection, the Class Climate Evaluation system or 
perhaps Cougar Courses.  If this error occurs please contact the Student Help Desk (x6505) 
or Steven Newberg in Institutional Planning & Analysis (sjnewberg@csusm.edu).  We will do 
our best to quickly resolve the issue. 
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25. Is it possible to evaluate the same course more than once? 
 
No.  Each link can only be used once and therefore you will never be able to evaluate any 
course more than once. 

 
26. I do not have time to complete my evaluation right now. Will my answers be lost if I stop 

in the middle of the evaluation?  
 
Unfortunately, your answers will be lost if you stop in the middle of the evaluation.  The 
system does not save responses for unfinished evaluation forms therefore you will have to 
log back in to complete the entire evaluation again. 

 
 

27. How can I tell if I have completed all of my evaluations?  
 

Reminder emails will no longer be sent to you as soon as each evaluation is completed. 
 

28. There is a course or instructor I don’t recognize in my evaluation list. What should I do? 
 
The best thing to do is to contact the Dean’s Office for your respective College and they will 
work with Institutional Planning & Analysis to correct the issue. 

 
 
CHABSS Dean’s Office: (BIOL, BIOT, CHEM, CS, CIS, MATH, PHYS, SE, EE)                

Office: Social and Behavioral Sciences Building 4115 
Phone: 760-750-4200 
Email: chabss@csusm.edu 

 
CSTEM Dean’s Office: (AIS, AMD, ANTH, COMM, DNCE, ECON, ENVS, GEW, GEOG, GBST, HIST, LBST, 

LTWR, LING, MUSC, MLAN, PHIL, PSCI, PSYC, SSCI, SOC, VPA, VSAR, FMST, TA, WGSS) 
Office: Craven Hall 6211 

Phone: 760-750-7200 

Email: csm@csusm.edu 
 
COBA Dean’s Office: (ACCT, FIN, BUS, GBM, MGMT, MIS, MKTG, MBA, MILS, OM) 
 Phone: 760-750-4211 
  Email: cba@csusm.edu 
 
CEHHS Dean’s Office: (EDUC, KINE, HD, SLP, PH, MSW, NURS) 

Office: University Hall Suite 421 
Phone: 760-750-4311 
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