



2013 College Senior Survey: Summary of Findings

Cal State San Marcos participates in the College Senior Survey (CSS) in order to gather information about our graduating seniors and as a follow-up to the Freshman Survey (TFS) that our campus has been administering since 1999.[footnoteRef:1] The TFS is administered at orientation before students start college and the CSS is sent to graduating seniors in their final semester. This year, the CSS was sent via email to 2,152 seniors[footnoteRef:2]; 348 students responded yielding a response rate of 16%. As shown in Appendix A, respondents are more likely to be women and to have higher GPA’s than the overall population from which they were drawn.  [1:  The Cooperative Institutional Research Program (CIRP) at the Higher Education Research Institute at UCLA developed the College Senior Survey and the Freshman Survey.]  [2:  Of this group, 556 graduated in Fall 2012, 1,131 graduated in Spring 2013 and 465 did not graduate.] 

Following an overview of our respondents, Part 1 of the report summarizes key differences between CSUSM responses and those from other participating campuses (including 2 other CSU campuses) [footnoteRef:3] as well as differences among our own respondents over survey years.[footnoteRef:4] Part 2 of the report looks at the differences between how respondents answered selected questions that are asked on both the CSS and TFS. Section 3 presents a summary of our campus’s strengths and weaknesses compared to respondents from other participating campuses. [footnoteRef:5] [3:  A complete list of participating campuses can be found in Appendix B.]  [4:  We also administered the CSS in 2009 and 2011.]  [5:  To obtain more detailed results for either of these surveys, please contact Pat Morris in Institutional Planning & Analysis at pmorris@csusm.edu.] 

The findings are grouped into 14 areas:
· Habits of the Mind
· Academic Self Concept
· Interaction with Faculty
· Academic & Co-curricular Enhancement Experiences
· Academic Disengagement
· Active and Collaborative Learning
· Academic Support and Courses
· Written and Oral Communication
· Leadership
· Course-taking Patterns
· Satisfaction with College Experience
· Civic Engagement
· Diversity
· Health and Wellness
· Career Planning
Each area represents responses to a number of survey questions grouped according to that area. Within these areas, CIRP has developed constructs that are designed to capture respondents’ experiences and outcomes; these constructs are also presented when CSUSM respondents differ substantially from respondents elsewhere.[footnoteRef:6]  [6:  To measure these broad underlying areas more precisely, CIRP uses “Item Response Theory (IRT) to combine individual survey items into global measures that capture these areas. CIRP Constructs are more than a summation of related items; IRT uses response patterns to derive construct score estimates while simultaneously giving greater weight in the estimation process to survey items that tap into the construct more directly. These constructs allow us to determine if the experiences and outcomes for our students differ from our comparison groups.” The Percentage Report is used in this summary to show comparative information based on the percentage of students who score in the high, average, and low score group of a construct. 
] 

Below is a profile of CSUSM students who responded to the College Senior Survey and those who attend other participating public four-year colleges. Areas where CSUSM respondents are distinctive are shown in bold.

	
	CSUSM
	Other public
 4-year colleges
	Public/Private
 4-year colleges

	Started college at least 4 years ago
	79%
	49%
	23%

	Attend college full time
	86%
	90%
	89%

	Spent more than 5 hours/week commuting
	31%
	17%
	11%

	Spent more than 5 hours/week working
	75%
	60%
	41%

	Female
	74%
	64%
	59%

	Race/ethnicity
	
	
	

	    American Indian/Alaskan Native
	0.6%
	0.6%
	0.3%

	    Asian American/Pacific Islander
	9%
	4%
	8%

	    African American
	1%
	3%
	3%

	    Latino/a
	16%
	9%
	7%

	    White
	56%
	74%
	71%

	    Other
	3%
	2%
	2%

	    Two or more races/ethnicities
	15%
	8%
	9%

	Financing College
	
	
	

	    Held a full-time job while taking classes 
	45%
	34%
	19%

	    Relied on family resources
	75%
	72%
	83%

	    Relied on own resources
	80%
	74%
	69%

	    Grants
	57%
	66%
	71%

	    Loans
	54%
	63%
	59%

	   Borrowed money to pay for college
	60%
	62%
	57%

	        Average amount borrowed
	$21,936
	$26,634
	$36,879



Part 1: Key Differences Between CSUSM and Comparison Campuses

Habits of the Mind[image: ]
	The CSS contains a series of questions designed to “measure the behaviors and traits associated with academic success” that include critical thinking, research and collaborative skills.  Our students responses are similar to those at the comparison campus with a majority of them indicating they possess these skills. For example, more than 75% say they “frequently integrate skills and knowledge from different sources and experiences” or “look up scientific research and resources”. Although our results are very similar to those at other campuses, our students reported an increase in these behaviors since 2011, particularly in their willingness to accept mistakes as a part of the learning process (54% vs. 68%) and to seek feedback on their academic work (49% vs. 61%).

[image: ]Academic Self Concept
Academic self-concept relates to students’ beliefs about their abilities and their confidence in academic environments. CSUSM students are similar to students at other public univesities but somewhat lower than those at private institutions. Half of CSUSM respondents consider their critical thinking and problem solving skills to be major strengths and 75% rate their academic ability as above average or better. However, they are less likely than respondents at all comparison campuses to rate their Mathematical ability or intellectual self-confidence as above average or to spend more than 10 hours/week attending classes (54% vs. 67%) or studying (39% vs. 45%).

Interaction with Faculty
[image: ]Nearly all CSUSM respondents indicate that faculty members encouraged them to engage in classroom activities, showed interest in their ability to succeed and provided helpful feedback about their work. They were less likely than respondents elsewhere to report “out of classroom” support such as emotional support and encouragement, help achieving professional goals, letters of recommendation, or opportunities to do research or publish. However, 30% of CSUSM respondents say they have worked on a research project with a faculty member, compared with 20% in 2009. As shown on the right, the construct derived from items related to faculty, with its emphasis on mentoring activities, shows our students have lower rates of faculty interaction compared to respondents at similar campuses. 

Academic & Co-curricular Enhancement Experiences
	CSUSM respondents are much more likely than others to have taken an ethnic studies or women studies course. However, they are less likely to have participated in high impact activities such as internships, student clubs or study abroad opportunities. However, the reported participation level in each of these activities has increased since the 2009 survey. 
       [image: ]
 
[image: ]Academic Disengagement
	The CIRP construct for academic disengagement measures the extent to which students report behaviors that are inconsistent with academic success such as coming late to class, falling asleep in class or missing class. As shown in the figure to the right, CSUSM respondents are less likely to be disengaged than respondents at other campuses even though 75% of CSUSM respondents say they are working off campus compared to 41% of respondents at other participating campuses. 

Active and Collaborative Learning
	Much like CSS respondents elsewhere, a majority of our students report frequently contributing to class discussions, using the library and discussing courses with students outside of class. They are more likely than other respondents to post to online discussion boards and to access the library electronically. They are less likely to study with other students or to ask questions in class. 
[image: ]
Academic Support and Coursework
CSUSM respondents are similar to other campuses in that at least three-quarters of respondents are satisfied with their GE courses and courses in their major but are somewhat less satisfied with the relevance of their coursework to their future career plans. A majority of CSUSM respondents are satisfied with computing assistance and lab facilities and say that they have felt supported by university staff. These findings are reflected in the CIRP construct related to respondents’ satisfaction with their coursework. 

Written and Oral Communication
Over two-thirds of San Marcos respondents rate their writing ability as above average and they are more likely than respondents elsewhere to have taken classes with required writing assignments. They are also more likely to have made presentations in class but slightly less likely than others to give high ratings to their public speaking ability. 

Leadership
	Items in this category look at leadership opportunities during college and how students compare themselves to their peers on leadership-related skills and abilities. Two-thirds of San Marcos respondents rate their leadership skills as above average or better but they are much less likely than respondents at other campuses to have had leadership experiences. 

Course taking patterns
As shown in the table below, CSUSM respondents report very different course-taking patterns than respondents at other campuses. They are more likely to have taken classes at another campus and to have struggled academically.
[image: ]

Satisfaction with their College Experience
[image: ]Although at least three-quarter of CSUSM respondents say they are satisfied with their overall college experience, that they would choose to attend CSUSM if they had to make this decision over again, and would recommend the college to others, these are lower percentages than respondents at other campuses. Just over half of respondents are satisfied with various campus services but only 29% are satisfied with job placement services, a much lower percentage than respondents at other campuses and in earlier surveys of our students. 
[image: ]CSUSM respondents are also less satisfied with the sense of community on campus. They are much less likely to be satisfied with the availability of social activities or feel a sense of belonging to the university. The CIRP construct related to “Sense of Belonging” graphically shows how our campus differs from other participating campuses.  These ratings have essentially stayed the same over the last 3 administrations of the CSS.

Civic Engagement
	The College Senior Survey asks several questions about respondents’ involvement in community service and social change. At CSUSM, three-quarters of respondents say they have been involved in some sort of community service and 82% consider it essential or very important to help others who are in difficulty. They are somewhat more likely than other respondents to characterize their political views as left of center and to strongly agree with progressive statements related to abortion and gay rights. They are also less likely than other respondents to believe racial discrimination is no longer a problem. 

Diversity
	Items in this category relate to social attitudes and experiences with diversity. The CIRP constructs related to diversity include: 
· Positive Cross-Racial Interaction measures respondents’ level of positive interaction with diverse peers 

· Negative Cross-Racial Interaction measures respondents’ level of negative interaction with diverse peers

           [image: ]                 [image: ]                 
As shown in the charts above, CSUSM respondents are more likely than others to report positive cross-racial interactions such as having “meaningful interaction with students from other racial/ethnic groups”. Fewer than 10% of CSUSM respondents report having negative interactions. CSUSM respondents are also more likely to consider it essential or very important to help promote racial understanding and more than four out of five respondents rate themselves as above average in their empathy, tolerance and cooperativeness with people who are different from themselves. Much like respondents at other universities, a majority of San Marcos respondents say they have socialized or studied with someone of another racial/ethnic group. Unfortunately, one in four respondents say they have heard faculty express stereotypes about racial/ethnic groups in class and 16% felt they had been discriminated against because of their race, gender, sexual orientation or religious affiliation. 

Health and Wellness
These items gauge student behaviors, attitudes, and experiences related to health and wellness issues, and their use of and satisfaction with related campus services. Nearly all of our respondents say they felt overwhelmed by all they had to do. Seniors were also asked about how often they consume alcohol or smoked cigarettes. Although approximately one in three San Marcos respondents say they have had five or more drinks in a row during the past two weeks, and a majority report drinking beer (64%), wine or liquor (78%) at least occasionally, these percentages that are lower than those at comparison universities. In addition, CSUSM respondents are much less likely to spend more than 5 hours per week partying or socializing with friends. 

Career Planning/Post-graduation Plans
	Seniors were asked what they thought they would likely be doing in the fall following graduation. Among CSUSM respondent:
· 70% are planning to work full time
· 46% are looking, but no offers yet
· 23% are not actively looking for a position
· 13% are planning to attend graduate school
· 9% are attending in the fall
· 9% are waiting for acceptances
· 19% will be applying in the fall
· 47% will apply in the future
· 7.2% are planning to work part time 
More than three-quarters of our respondents considered the following factors to be essential or very important when choosing a career path: 
· A stable, secure future
· Work/life balance
· Availability of jobs
· Ability to pay off debt (84% vs. 73% of respondents at comparison campuses) 



Part 2: Longitudinal Findings: The Freshman Survey vs. College Senior Survey

The CSS was designed, in part, as a follow-up survey to The Freshman Survey to assist in the “evaluation of academic and personal development of students over their college experience and to assess the impact of institutional programs, policies, and practices on the students' experiences and outcomes.” Longitudinal reports are based on matched pairs for each survey item, using only students who responded to the survey item on both surveys. CIRP was able to give our campus results for 165 students who took both The Freshman Survey and the Senior Survey.
[image: ]On both surveys, respondents were asked how often they engaged in behaviors associated with academic success and showed significant changes between their freshman and senior year in the following areas:
· Evaluated the quality or reliability of information (20% increase)
· Looked up scientific research articles and resources (57% increase)
· [image: ]Revised their papers to improve their writing (19% increase)
· Asked questions in class (12% decrease)
	College seniors report spending more time studying and less time socializing with friends than when they were in high school. They are also much more likely to say they drank beer or liquor during the past year (31% & 50% increase, respectively) and less likely to have spent time exercising or playing sports. 
Respondents’ self-ratings of their academic abilities changed markedly while in college. They were more likely to feel confident in their intellectual and communication skills; however, their perception of their Mathematics skills declined. 
As seniors, these respondents are more likely to rate [image: ]themselves highly in their ability to see the world from someone else’s perspective (80% vs. 67%) and their tolerance of people with different beliefs (82% vs. 69%). Their sense of the importance of civic engagement has also increased as shown in the chart on the right. Finally, seniors are more likely than freshmen to agree with these statements:
· Same-sex couples should have the right to legal marital status (92% vs. 75%)
· Colleges should prohibit racist/sexist speech on campus (77% vs. 32%)
· Abortion should be legal (82% vs. 68%)				

Part 3: Summary of Strengths and Weaknesses
[image: ]


[bookmark: _GoBack][image: ]
The College Senior Survey highlights several important strengths of our campus and our students. For example, CSUSM respondents are graduating with a lower debt burden than students at other campuses, even though they are just as likely to rely on loans to finance their education. Our seniors’ responses indicate they appreciate diversity, are able to work collaboratively and have a heightened awareness of social issues. They say college has improved their communication skills and their engagement in learning—important competencies in today’s marketplace. They are less likely to “party” and more likely to work or take courses at more than one institutions simultaneously. As in prior years, the survey shows that our campus needs to help students connect with faculty and other students, to engage in leadership activities and to understand the demands and relevancy of their college coursework. 



                                                                     APPENDIX A.
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At CSUSM 64.2% 58.1% 28.6%
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Withdrawn from school temporarily 21.6% 13.9% 7.5%
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their	overall	college	experience

Student	housing

Overall	sense	of	community	among	students

Availability	of	campus	social	activities

Job	placement	services	for	students

Held	a	full-time	job	while	taking	classes

Taken	courses	from	more	than	one	institution	simultaneously

Failed	one	or	more	courses

Withdrawn	from	school	temporarily

*Compared	to	respondents	at	Public/Private	colleges	only

^Compared	to	respondents	at	public	4-year	colleges	only

More	likely	to	have:

CSUSM	respondents	are	less	likely	to	be	Satisfied/Very	Satisfied	with:

CSUSM	respondents	are	more	likely	to:

CSUSM	respondents	are	less	likely	to:

Less	likely	to:

CSUSM	Weaknesses	in	Comparison	to	Other	Participating	Campuses
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Selected Characteristics of Senior Survey Respondents and All Spring 2013
Graduating Seniors (Percentages)

Did not Responded
Characteristic Srespond to Survey
1. Major (grouped)
Business 11.2 10.9
Humanities 6.7 5.5
Social Sciences 62.5 59.6
Natural Sciences & Mathematics 7.5 9.5
Liberal Studies 5.8 5.7
Nursing 6.3 8.8
(no. of students on which percentages are based) (1265) (422)
2. Gender
Men 60.6 75.4
Women 39.4 24.6
(no. of students on which percentages are based) (1265) (422)
3. Racial and ethnic identity: *
African American 1.7 1.2
Asian 7.6 5.7
Pacific Islander 0.3 0.9
Latino 21.3 20.6
Native American 04 0.5
White 36.3 37.9
Other/Unknown 28.1 28.7
Non-US citizen 2.2 14
Mulit. race 2.1 3.1
(no. of students on which percentages are based) (1265) (422)
4. Entry Status
First-time Freshman 36.6 39.3
Transfer Student 59.2 55.0
Second BA 4.2 5.7
(no. of students on which percentages are based) (1265) (422)
5. Cumulative GPA
Under 2.5 5.8 2.6
2.5t02.99 31.2 21.2
3.0t0 3.49 42.5 43.1
3.5 and Above 20.5 33.1
(no. of students on which percentages are based) (1265) (422)

Source: Spring 2013 ERSS file

Chi square = 30.19 (.000); df=2
Cramer's V= .134

Chi square = 38.40 (.000); df=3

Cramer's V= .153
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Natural Sciences & Mathematics 7.5 9.5
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2. Gender

Men 60.6 75.4

Chi square = 30.19 (.000); df=2

Women 39.4 24.6

Cramer's V= .134

(no. of students on which percentages are based) (1265) (422)

3. Racial and ethnic identity: *

African American 1.7 1.2

Asian 7.6 5.7

Pacific Islander 0.3 0.9

Latino 21.3 20.6

Native American 0.4 0.5

White 36.3 37.9

Other/Unknown 28.1 28.7

Non-US citizen 2.2 1.4

Mulit. race 2.1 3.1

(no. of students on which percentages are based) (1265) (422)

4. Entry Status

First-time Freshman 36.6 39.3

Transfer Student 59.2 55.0

Second BA 4.2 5.7

(no. of students on which percentages are based) (1265) (422)

5. Cumulative GPA

Under 2.5 5.8 2.6

2.5 to 2.99 31.2 21.2

Chi square = 38.40 (.000); df=3

3.0 to 3.49 42.5 43.1

Cramer's V= .153

3.5 and Above 20.5 33.1

(no. of students on which percentages are based) (1265) (422)

Source: Spring 2013 ERSS file

Selected Characteristics of Senior Survey Respondents and All Spring 2013 

Graduating Seniors (Percentages)
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COOPERATIVE INSTITUTIONAL RESEARCH PROGRAM
atthe HIGHER EDUCATION RESEARCH INSTITUTE AT UCLA

2013 College Senior Survey
List of Participating Insittutions
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Northern State University SD Northern State University SD

Radford University VA Radford University VA

Private Universities

Fordham University NY

Pepperdine University CA

Texas Christian University TX

University of Notre Dame IN

University of the Pacific CA

Wake Forest University NC

Azusa Pacific University CA

Public Universities

University of North Dakota ND

University of Northern Colorado CO
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