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WHAT ARE THE BIG IDEAS
IN THE NEXT 3-5 YEARS

What is IITS already 
doing related to 

[TREND]?

-LMS
-Zoom

-Mobile App
-Office 365 integ.

-Media creation curation
-Analytics for faculty

Who else might we 
need to bring into a 
conversation about 

[TREND]?

-FAC (FC)
-Students
-Library

-Acad Senate
-Vendors

-DSS

What may need to be 
expanded in terms of 

services, systems, etc. if 
[TREND] surfaces as a key 
area of focus from campus 

stakeholders?

-Cloud services
-Inttegration

-IAM
-Security

-Portfolios (?)
- ongoing access

-Less reliance on academic calendar (?)
-LMS open to world

What are our internal 
assets and challenges to 
meet [TREND] needs, if 

adopted?

-Student voices (more 
apparent)

-Faculty adaption
-Universal Design

Library SSS Success Centers
Academic progress 
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What are people asking for? 
What issues are you aware of?

What other trends overlap?

Social Media
Non-traditional Support
Data + Decisions
Machine learning 
Saas

Vendors
CSU Collaborations
Model class after what/how 
student responded in past

Personalization (f&s)
Student analytics


