IT Strategic Plan - Big 8 Ideas

Division or Area

Student Focus Group — Open Session

Date

11-28-2017

Number of Participants

4 attendees

Summary of Keywords:
New Trends Identified:

e No new trends were identified.

Action Items / Concerns:

Common Themes - ideas noted by trend and primary theme

Technology Enhanced Classrooms
e  Still too many blackboards on
campus. (Smart Boards —
interactive white boards)

e  More advanced technology
classrooms

Focus on Customer Service

Education on what students
can access for free — Adobe
programs — MicroSoft — etc.
Open Parking Spaces — ability
to show spaces on campus and
availability

Online Educational Resources

e Online learning materials
instead of books $5S

e Being able to access a lecture
from home —video conference
of classes — live stream

Mobile First Perspective

e Having Club/Org meeting
dates on the apps. Perhaps
adding dates and locations.

e Food Sharing — notice of
students that food is available
after campus meetings — left
over or available to them

e Financial Aid app/Reminders

e Today’s Events on Mobile app
—students know what’s
happening on campus
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