IT Strategic Plan - Big 8 Ideas

Division or Area

CMS

Date

12-18-2017

Number of Participants

11 attendees

Summary of Keywords:
New Trends Identified:

e No new trends were identified.

Action Items / Concerns:

Common Themes - ideas noted by trend and primary theme

Digitalization
e Get university off of paper
processes — high priority

Data Analysis and Decision Making
e  Make data available —
visualization => like Tableau

Technology Enhanced Classrooms
e The CSIS Department has

special needs in
computing resources both
in classrooms and in
backend support. It would
be important for the
university to recognize it
and identify appropriate
unit(s) to include budget
for such support. Example
—a preferred classroom
environment for many
CSIS classes would be an
environment like MARK
202 with supplement of a
cart of laptops. In addition
it would be very beneficial
for students to have
access to the computing
resources outside of their
class time and especially
outside of regular class
hours.

Unified Communications

e ZOOM has become vital to
my work (Research Theme)

e Messaging is also super
useful —would love to have
“official” campus
identity/account for this. |

Identity Management

e SSO for Mac — bring it to
priority withy PC
implementation




don’t want to give students
my phone number, but
WhatsApp, slack, etc. could
be used.
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