Predicting learner

analytics

Radar

Knowledge base

What are people asking for?

External Connections

What issues are you aware of?

help - so provide self-service,
—self-fix

issue=privacy

opt-in

Make use of
social media
chatter

Machines [could be used for

Degree planner

/

Intelligent search

user support

d

MACHINE
LEARNING

Customer service

What other trends overlap?

-Peronalization
- big data

—®>-Privacy

-Personalization of
experience on campus

-Non-traditional support

Emotional Recognation
Nadia(emotional
intelligence) by Soul

student mental health,
HelpDesk, etc]

Have outside data
handy as

we roll out "new to us"

things

WHAT ARE THE BIG IDEAS
IN THE NEXT 3-5 YEARS

What is IITS already
doing related to
[TREND]?

-Web search
- smart planner
-radar

What may need to be
expanded in terms of
services, systems, etc. if
[TREND] surfaces as a key
area of focus from campus
stakeholders?

Application
user awareness

Who else might we

need to bring into a

conversation about
[TREND]?

Open source options?
[What about Google
API, Deep Web?]

- Privacy - admin -
personalization

What are our internal
assets and challenges to
meet [TREND] needs, if

adopted?

-We have faculty & grad students

w/ this expertise




