
-CRM Campus wide
-External Community 
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-CMS 3rd party SSO
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Automation all
???

IDENTITY WALLET

WHAT ARE THE BIG IDEAS
IN THE NEXT 3-5 YEARS

What is IITS already doing 
related to [TREND]?

-PS Mass Create
-Activate scripts
-Password change
-SSO ADFS & Shibboleth
-Manual prov/deprovision

Who else might we need 
to bring into a 

conversation about 
[TREND]?

-Internal IITS
-PS - HR, FIN, SA, EL, 
EMS, FA, UPD
-Telephone services, 
directly IESC
-CSU wide IAM group

What may need to be expanded 
in terms of services, systems, etc. 

if [TREND] surfaces as a key 
area of focus from campus 

stakeholders?

-Create a IAM Roadmap
-Explore open source options
-External outreach to comm
-R...
-Micra Saas

What are our internal assets 
and challenges to meet 

[TREND] needs, if adopted?

-BYOD challenges
-SSO methodology
-Protect privacy vs Convenience of SSO
-Complexity of systems such as 
PeopleSoft & Shibboleth
-Deprovisioning automatically
-Cost & Resources
Legacy Architectures

Efficiency

Easy seamless access to 
encourage engagement

Student centered learning
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What are people asking for? 
What issues are you aware 

of?
What other trends overlap?

-Mobile first
-Personalization
-Digitalization
-Security
-IoT
-Governing metadata for privacy


