
 
    

 

 

 

    
     

     
  

   
 

 
 

   

      
    

 

       
      

       
   

 

      
    
  

     
 
 

 

 

 

        
    

   

 
 

  
 

Self Sufficiency
Just in Time Info Dec

SELF SERVICE

INTERNAL
IITS

DATA
(REPORTS)

SERVICE
CATALOG

MACHINE...

WHAT ARE THE BIG IDEAS
IN THE NEXT 3-5 YEARS

What is IITS already doing
related to [TREND]?

-Forms
-Online help & info
-Software Center
-Cougar Apps
-Password Change
-E-Advising
-Delivery Method MDM JAMF

Who else might we need to
bring into a conversation

about [TREND]?

-All

What may need to be expanded in
terms of services, systems, etc. if

[TREND] surfaces as a key area of
focus from campus stakeholders?

-Delivery Methods
-Infastructure

What are our internal assets and
challenges to meet [TREND]

needs, if adopted?

-Culture -> awareness of self help
-Outreach Adoption
-Outdated Content
-Training
-Security Privacy
-Listening

2.3 1.2 3.2 Student Success
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What are people asking for? What
issues are you aware of?

What other trends overlap?

-Tableau DDD
-IT Training
-Personal Geotrack Biometric
-Non-traditional service


