
  
 

 
    

 

 

 

    
     

    
   

    
     

  

     
    

    
     

     

    
    

    

  

 
  

  
     

 

 

       
     

   

     
   

  
   

 

  
   

 

SOFTWARE AS
A SERVICE

Intergration
framework Software as a Service

...???

PROJECT
MANGEMENT

change
management

GOVERNANCE
SLA

Security
MOV?

Support ??
Vetting

WHAT ARE THE BIG IDEAS
IN THE NEXT 3-5 YEARS

What is IITS already
doing related to

[TREND]?

Who else might we
need to bring into a
conversation about

[TREND]?

What may need to be
expanded in terms of

services, systems, etc. if
[TREND] surfaces as a key
area of focus from campus

stakeholders?

What are our internal
assets and challenges to
meet [TREND] needs, if

adopted?

Service -or lented

Nimbleness

Campus Climate
efficient admin

systems
Potential Cost benefits
easier to role out rather

than build

E
xt

er
na

lC
on

ne
ct

io
ns

What are people asking for?
What issues are you aware of?

What other trends overlap?

What they hear in the news
Quick turn around speed
real world tools
Best of breed tools
Innovations team

Mobile First Personalization
Data Analysis &Decision
Making
LMS

IoT


