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WELCOME

Topics we will cover

• Office of Service Learning role
• Virtual opportunities
• Navigating the database
• Tips for virtual opportunities
• Additional resources

Meeting reminders

• Cameras & microphones will be kept turned off
• Q&A will be held at the end of the presentation
• Specific questions should be sent to: 

servicelearning@csusm.edu

!
Information in this presentation is current as of Thursday, June 4, 2020. As the COVID-19 
situation changes, information pertaining to service learning is subject to change. For the most 
up to date information, please see: www.csusm.edu/servicelearning



OUR ROLE
• Support students, faculty and community partners with resources, 

tools, and quality service learning opportunities. 

• Oversee Service Learning placements, documentation and 
community partnership agreements.

HOW ARE WE RESPONDING 
TO COVID-19?
• Reaching out to community partners to provide resources for 

creating virtual opportunities.

• Collaborating with faculty to provide digital tools and best 
practices for online learning.

• Tag remote opportunities for easier search in the database.



WHAT IS SERVICE LEARNING?
“promotes student learning through active participation 
in meaningful and planned service experiences in the 
community that are substantially related to course 
content”

• Minimum number of required hours
• Related to course of field of study
• Approved by your course professor

WHAT ARE VIRTUAL
OPPORTUNITIES?

Virtual opportunities that do not require you 
to be in a specific physical location. The duties 
and task assigned to you can be completed 
online or from a virtual location. 



Added perks of a Virtual 
Opportunity

• Applying coursework to real 
life situations
• Involvement in community 

issues and initiatives
• Increased interpersonal and 

conflict resolution skills
• Networking

+Benefits of Service 
Learning

• Schedule flexibility 
• No commute
• Diverse peers and mentors
• Broad range of 

opportunities and locations
• Increased tech literacy



“HOW DO I FIND SERVICE 
LEARNING 

OPPORTUNITIES?”

• Log on to the CSUSM Internship and 
Service Learning database and search 
over 1,000 different organizations

• Your instructor will provide you with 
course-specific details and may already 
have specific Community Partner sites 
preselected for your class. 

This Photo by Unknown Author is licensed under CC BY-SA

https://raymondtec.com/2019/02/employees-are-working-from-home-do-you-know-where-your-remote-work-policy-is/
https://creativecommons.org/licenses/by-sa/3.0/


Accessing the CSUSM Service Learning 
Database

• Log on to the CSUSM Internship and Service Learning database. 

• There you can search over 1,000 different organizations

• You can narrow down your search by selecting the Tag: “Remote” in 
the search bar. 



Take advantage of campus resources

Career Center
• Explore your career goals
• Get assistance with your resume

Academic Advising
• Plan your classes 
• Discuss your major and course 

requirements

Schedule a virtual appointment to meet with either a career 
advisor or academic advisor



Tips for your 
remote 
opportunity

• Create a schedule
• Be Professional
• Connect with other peers and mentors

• Discuss future career and academic goals
• Communicate frequently

• Discuss tasks and assignments

Citation - 6 Ways to Make the Most of a Remote Internship.” Handshake Blog, 25 Mar. 2020, learn.joinhandshake.com/students/how-to-make-the-most-of-a-remote-internship/.



You got this!

• Our circumstances are new, but virtual opportunities have been 
around for a very long time
• Consider this a learning opportunity that will help you grow 

personally, as a student, and as a professional
• Maintain consistent communication with your Service Learning 

course instructor. 
• Take care of your mental and physical health. CSUSM Student and 

Health Counseling services is here for you!

https://www.csusm.edu/shcs/index.html


Contact Us

Office of Internships
Craven Hall 6105
internships@csusm.edu
(760) 750 – 7005

www.csusm.edu/internships

Office of Service Learning
Craven Hall 6105
Servicelearning@csusm.edu
(760) 750 – 4055

www.csusm.edu/servicelearning

http://csusm.edu
http://csusm.edu


Q&A

Q: Can I do my hours at a site? Ex: retirement facility. Can I switch 
to an in-person service learning opportunity once it’s allowed?

A:As in-person opportunities are allowed, you and the organization 
MUST be in compliance with all Federal, State and County COVID-19 
guidelines.



Q&A

Q: Will there be any new requirements based on COVID-19 for the 
students on the amount of hours?

A: Faculty determine the number of hours, alternate assignments, etc. 
Speak to the Faculty for course specifics in regard to hours, assignments, 
learning outcomes, etc. 



Q&A

Q: My Service Learning opportunity requires I work with minors, 
how will I complete my hours with student programs not being 
held?

A: We have Service Learning virtual opportunities available that work 
with minors such as Boys and Girls Club of Oceanside and Maryland 
Elementary School. Keep in close contact with your instructor to 
understand service learning hours and requirements. 



Q&A

Q: Due to COVID-19, how can I ensure sites are following safety 
regulations?

A: We are working with partners to inform them all service learning in 
person opportunities must abide by local, county, and federal COVID-19 
public health guidelines. As always, continue practicing guidelines that 
include social distancing measures, wearing masks, washing your hands 
frequently, and contacting your site supervisor if you feel sick. 



Q&A

Q: How do I add a site to the database?

A: To add a site to the database, you must consult with your course 
faculty to ensure it is an appropriate site for the course. The faculty will 
submit the appropriate form to begin the request process. We will notify 
the faculty when the site has been added to the database. 



Q&A

Q: Are my service learning hours optional or mandatory?

A: This varies by course. Your course instructor will provide you with 
additional details. 


