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EFFECTIVE: ¥ /22/2018

Definition:  The purpose of this policy is to establish a statement of expectations regarding
faculty availability to students.

Authority:  The President of the University.

Scope: This policy sets forth guidelines developed to meet the need to be sensitive to the
student’s need for predictable and routine access to faculty assistance; the faculty
member’s need to manage a busy schedule; and, institutional and real constraints
of space and time.
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EFFECTIVE: 2 /23/2018

7) Online instructors should consult the campus policy on Online Instruction, for guidance
on office hours and other means of ensuring their availability to students.

8) In cases of instructors teaching in non-traditional roles and/or in off-campus settings (in
field or in service settings, perhaps as field or clinical supervisors), who therefore
cannot feasibly hold scheduled office hours, such faculty should make themselves
routinely accessible to students by appropriate available means and modes of
communication, as determined by the nature of the instructional role and/or setting.
Instructors should explore the use of communication technologies that provide
mediated face-to-face communication, in place of or in addition to conventional, in-
person office hours, especially in situations where the latter may not be provided for
students, due to off-campus instructional settings, online instruction, etc. Just in case
an individual faculty member finds it impractical to adhere to these guidelines,
alternative arrangements should be made by agreement between the faculty member
and the department chair or appropriate administrator.

9) Departments are encouraged to clarify their own expectations and standards for office
hours and instructor availability to students, in their RTP Standards.

*Excluding supervision course assignments, which already stipulate student contact hours.
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