
PARENTS:  Please remember a FERPA release form must be 
signed by the student in the Cashier’s office before student 
financial information can be disclosed to you. 
 
 
Making Payments through your Student Center  

Logon to your Student Center via mycsusm.edu (there is no convenience fee for an 
e-check but there is a 2.9% convenience fee added to the amount paid for credit 
cards). 

If you have an ATM or Debit card call your bank to find out your routing and account 
number so that you may make your payment via e-check (there is not convenience 
fee for e-checks).  
 

 

Choose Make A Payment: 

 

1) Only New Students are Required to make an Enrollment Deposit, if you are a 
continuing Student, Please do not choose the Enrollment Deposit Option. 

 

2) Choose the Balance Option to make a Full or Partial payment through your 
Student Center. 

Balance Option: 

 



 

1) This page will automatically display your Current Balance as shown 
in your Student Center; this amount may be adjusted to reflect 
whatever amount you wish to pay electronically.  

2) Choose the Balance Option to make a Full or Partial payment 
through your Student Center. 

3) Enter the Amount you wish to pay and Select the “Add to Basket” 
Option. 

Add to Basket: 

 

1) This page will automatically display the amount you entered and give 
you the option to continue shopping (this option is for those who wish to 
add a parking permit to their order) or you can simply choose the 
“Checkout” Option.  

2) Choose the Balance Option to make a Full or Partial payment through 
your Student Center. 

Checkout: 

 

 

 

 



 

1) On this screen you are given the option of a Credit Card or Electronic Check  

If you have an ATM or Debit card call your bank to find out your routing and 
account number so that you may make your payment via e-check (there is not 
convenience fee for e-checks). If you pay by credit card there is a 2.9% 
convenience fee added to your amount paid. 
 

2)  Select your Method of Payment and Click the “Continue Checkout” Option. 

Payment Method: 

 

1) This page explains the Convenience Fee being assessed by CashNet and 
displays the 2.9% additional amount being added to your Balance for 
using a credit card. 

2) Check the Terms and Conditions box if you wish to Continue. 

3) Once you have reached this screen you still have the option to: Review 
Changes, Cancel Your Transaction, or Continue Checkout. 

 
 
 
 
 
 
 
 

  

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Account Inquiry (Charges, Payments, Refunds) 
This screen can be used to check any Charges added to your account, any Payments you 
have made, or any Refunds that have been issued from the University. 
To begin logon to your Student Center via mycsusm.edu 
 

In the "Finances" section of the "Student Center": 

 

1) Click the "Account Inquiry" link, located above the "Financial Aid" Section. 

This will Navigate you to the "Account Summary" screen: 



 

2) This Screen allows you to see your Current Balance and gives you the option to 
make a payment. 

Use the "Activity" tab to view the date of all Charges, Payments, and Refunds on your 
Account. 

 

3) This screen will automatically Select a 6 month time frame including All 
Terms. Choose the View All Option to receive a complete description of all the 
Posted Dates, Items, Terms, Charges, Payments, and Refunds on your 
Account. 

 

 

 

 

 

 



 

 

 


