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Trouble Downloading to Excel from a PC (Windows XP)
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If you are trying to download a class roster or other data from the [image: image2.bmp] icon in PeopleSoft and the data will not download try updating the following setting on your computer.
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	1)
	Go to your computer desktop and double click the My Computer icon.
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	1)
	Select the Tools menu option and then Folder Options.
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	1)
	Select the File Types Tab.

	2) 
	Then Select the XLS in the Registered file types box.

	3)
	Select the Advanced button.
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	1)
	Make sure all check boxes are unchecked.

	2)
	Select the OK button.
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