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My browser is taking forever to access the system. Is there a problem?

Closing all your web browser windows and tabs is the way to go when things are slow.  You might also want to clear cache and cookies (et al) if things don't get better after restarting your web browser.  Restarting your computer is another step to take to start fresh and speed things up.

When will information be available on the PeopleSoft processes?

We will provide information in several formats.

· Handouts/Quick Reference Guides – Available April 1st
· Website with self-service information – Available April 1st
· Introduction to SA Class. This class is a general overview of the system and does not specifically address any specific areas. Faculty can contact Garrett Collins (gcollins@csusm.edu) to schedule the class.

· Mediasite guides – Available June 1st
What if I need additional assistance on the PeopleSoft processes?

We will make every effort to visit/contact faculty that will be teaching this summer.

We want to make sure we offer the best assistance to faculty for this transition. Please forward your thoughts on how we can better assist the faculty to April Grommo (agrommo@csusm.edu).

An email address will be established for faculty to request assistance with PeopleSoft processes. In addition, there is a full time trainer who will also be able to meet with faculty members one on one.
Who can I contact if I have questions about the Student Project?

 
The campus CMS website(http://lynx.csusm.edu/cms/ ) has an “ASK CMS” link to send questions. Please also feel free to contact the SA Project Manager April Grommo at agrommo@csusm.edu.
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