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Neal's Notes 

Summer: Season 
of Change 

Summer is officially here! And with that comes 
the end of one fiscal year and the beginning of 
a new one—our University's change of seasons. 

When we were young, we got the summer off 
from school and dreamed about playing all day 
(although in some cases we actually did chores 
all day). And when we grew up and entered the 
work world, summers were still a slower time— 
a time to catch up on or do special projects. But 
that was years ago, and it's not so much the 
case any longer. 

Now, whatever our jobs might be, closing out 
one year and opening another keeps us busy 
all summer long. Yet, I still dream—of 
everything I might accomplish before the new 
academic year begins. 

Summer shouldn't be all work and no play, 
though. The hottest part of the year is upon us 
and the days are already getting just a bit 
shorter, so I hope many of you will take the 
opportunity to get away before the rush of fall 
semester to celebrate the summer with an 
adventure or two. Whether it's a trip with 
family and friends or just some downtime at 
home, I look forward to hearing your stories of 
what you did on your "summer vacation." 

The new fiscal year begins with our 
welcoming President Neufeldt to Cal State 
San Marcos. On her very first day, our new 
president went "into the bleachers" again, 
meeting and shaking hands with more than 50 
University employees across campus—very 
impressive. We can all look forward to our 
bright future together. 

Wishing you all the best, this season and 
every season. 

Neal Hoss 
V I C E P R E S I D E N T 



 

       

    

 

 

                 
              

                  
 

            
         

           
        
       

      
        

        
          

 
       

      
      
   

 
     

           
            

            
            
          

    

              
              

            
              

              

UPDATES &
ACCOLADES

W H A T H A S F A S B E E N U P T O L A T E L Y ?

FAS NEWSLETTER WINTER 20184 -

Updates and 
Accolades 

VPFAS 

What We're Excited About: Please help us welcome Aubrey Hanson and Nina Tram to the VPFAS 
Office! Aubrey began on June 3 as our Organizational Development Analyst, and Nina started on 
June 12 as a student assistant. We are excited to be working with them. Welcome to the team! 

Coming Soon : Results of our annual Customer Satisfaction Survey are currently undergoing review 
and analysis. Reports should be ready by mid-July. Stay tuned! 

Also coming in July: Please plan to attend the FAS Fiscal 
New Year Open House on Tuesday, July 16 (8:30-9:30am, 
USU Rooftop Patio) and the FAS Employee Appreciation 
Lunch on Wednesday, July 24 (11:30am-1pm, USU 
Ballroom). These annual events are a great opportunity to 
meet new division colleagues, catch up with those you 
haven't seen in awhile, and enjoy great food and fun. 

At the Employee Appreciation Lunch we will also 
recognize employees who have been nominated by 
others throughout the division for their outstanding 
service and/or accomplishments. 

We hope to see you there! 

  Integrated Risk Management 

Congratulations to Therese Jackson , who was selected as April Employee of the 
Month! Therese was recognized for her "consistently excellent" work as well as her 
"University first" approach, ability to see the big picture and identify opportunities 
for process improvement, her willingness to lend a helping hand to her colleagues, 
and her habit of "consistently seeking opportunities for training, education, and 
development." Great work, Therese! 

Therese Jackson What We've Been Up To: UPD, SHCS, SH&S, and IRM recently collaborated to bring 
a Naloxone program to campus. Naloxone is an opioid sometimes referred to as a 

"rescue medication" because it can reverse the immediate and life-threatening effects of an 
overdose. Naloxone ("Narcan") can help if the overdose is from any opioid-based drug such as 
heroine, morphine, codeine, hydrocodone, or even fentanyl (a synthetic opioid), and it buys time 



  

    

   

 

               
                 

              
                

              
                  

                
              

              
   

             
              

             
   

 
               

         

           
           

          
           

          

                
                

   

             
            

            
       

        
        

        
      

      
  

      
     

     
      

      
   

    

5 FAS NEWSLETTER - SUMMER 2019 

UPDATES & ACCOLADES 

VPFAS  (con't.) 

when minutes count until EMS can arrive. During the initial rollout of the program, Naloxone kits will 
be placed in campus residence halls and the student health center, and each UPD officer will carry 
a kit as well. 

Measles Awareness and Prevention: Measles is a highly contagious virus that can be spread by 
person-to-person contact or through the air, remaining in the air for up to 2 hours after a person 
leaves a room.Although there are currently no confirmed cases of measles in San Diego County, 
there has been a marked increase in measles cases in the nation. If you're unsure of your 
vaccination status, check with your medical provider or get vaccinated. (Requires 2 shots over 28 
days to be fully effective.) If there is a case of measles on campus and you are potentially exposed, 
you will not be permitted to return to campus until you can provide proof of immunity through 
vaccination records or lab tests confirming immunity. For more information, visit the websites of the 
Health and Human Services Agency, the California Department of Public Health, or the Centers for 
Disease Control and Prevention. 

Safety, Health & Sustainability 

What We've Been Up To: SHS welcomed the 
opportunity to assist in providing our new president, Dr. 
Ellen J. Neufeldt, with a tour of CSUSM's laboratories 
(photo, left), Welcome to campus, President Neufeldt! 

Now Available! "Clear the Air," a 
tech-friendly campus engagement 
tool, is now available to track tobacco 
and vape litter/use on campus. By 
tagging campus areas, you can take 
an active role in keeping the campus 
clean of smoke and vapor litter and 
reducing exposure to secondhand 
smoke/vapor. The tool also provides 

support resources, and users are entered into a weekly gift card drawing! Find it 
at clearcampus.org and more info on CSUSM's smoke and tobacco free policy at 
www.csusm.edu/smokefree. 

Congratulations to Andrea Hernandez , who was selected as June Employee of the 
Month! Andrea was nominated for helping SHS through a recent period of 
transition while delivering consistent excellent customer service and for creating a 
customized web-based version of the Clery training program that is delivered to 
employees and students across campus. Thanks for all you do, Andrea! 

Safety Champion : In the last FAS Newsletter we introduced our new Safety 
Champion initiative recognizing one manager and one staff 

member per semester who prioritize safety and wellness in their roles and help us 
foster a culture of safety on our campus. We are excited to announce that our 
staff Safety Champion for this semester is Jayce Yardley , Facility Services 
Maintenance Mechanic (pictured right). 

In safety programs we often say, "Safety is no accident, " and Jayce has earned a 
well-deserved reputation for high-quality work completed safely and on time. 

Andrea Hernandez 

Jayce Yardley 

www.csusm.edu/smokefree
https://clearcampus.org
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UPDATES & ACCOLADES 

VPFAS (con't.) 

One of the key factors in Jayce's success is his commitment to preparation. He 
ensures he understands the client's needs, the project's physical and regulatory 
parameters, and his required tasks and equipment before he begins. Examples of 
such projects include water intrusion remediation, hazard communication signage 
installation, and Jayce's support of the FDM Safety Committee. Jayce is a man of 

few words but much action and commitment to his team. His consistent application of planning and 
preparation combined with his application of safe work practices are why he is our Safety 
Champion. Jayce was recognized at this month's FDM Safety Fair. Please help us congratulate him 
again and thank him for his hard work! 

BUSINESS & FINANCIAL SERVICES (BFS) 

What  We've  Been  Up  To:  The  last  few  months  have  been  packed  with  learning  opportunities  as 
several  in  our  subdivision  completed  important  trainings:  

2019  Year-End  Training  (May  14-16):  Clint  Roberts,  Diana  Cumming,  Jon  Epes,  Alexey 
Kirillov,  Esther  Minturn,  Marian  Olsen,  Juan  Tavarez,  Shelley  Wicka 
Capital  Planning  Design  and  Construction,  Law  of  Design  and  Construction  (May  14-15): 
Maria  Froehle  and  Roman  Lazcano 
CSU  Business  Conference  (April  23-25):  Clint  Roberts,  Randy  Duncan,  Jason  Drake, 
Veronica  Roman,  Jon  Epes,  Joseline  Dyas,  Alexey  Kirillov,  Michele  Laurenzana,  Karleen 
Miller,  Esther  Minturn,  Marian  Olsen,  Angela  Sanchez,  Juan  Tavarez,  Crystal  Villalobos, 
Shelley  Wicka 
CSU  Risk  Seminar  (May  23):  Anthony  Gonzalez,  Mariah  Froehle,  Roman  Lazcano,  Lindsay 
Swensen 
PacWest  Conference  (May  14-17):  Jason  Drake,  Nasrin  DeCoux 

New  Faces :  Please  join  us  in  welcoming  Alan  Stutler,  our  new  FAS  Resource  Analyst  (Budget 
Office),  as  well  as  two  new  student  assistants  in  Procurement  &  Contracts:  Vicky  Marie 
Juram (Procurement) and Cassey Ebdane . Welcome to the team! 

Congratulations to Yazmin Cruz Manuel for completing her BA in Criminology and Justice Studies! 

We are very proud of our student assistant, Tristan Mead , who has graduated with his BS in Nursing 
and will be leaving us to join the New Grad Program of the prestigious Rady Children's Hospital. 
Tristan started with us in August 2015 and has become an important part of our work family. Good 
luck Tristan - you'll be missed! 

Procurement Operations and Accounts Payable 

What You Should Know: Changes to independent contractor (IC) laws have affected the way the 
campus can hire ICs. Please visit our website for more information on the new laws and changes to 
this process. 

CSUSM CORPORATION 

Please help us welcome Scott Lloyd, who joined us in March as the new EL Building Manager. We're 
glad to be working with you, Scott! 
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UPDATES & ACCOLADES 

FACILITIES DEVELOPMENT & MANAGEMENT (FDM) 

What We're Proud Of: Spring and early Summer 2019 have been incredibly busy for FDM - and the 
evidence is all over the campus! Read on to find out a little more about the projects we've been 
working on! 

Craven  Road  Bollard  Replacement  Project:  This  project  entailed  replacing  the  existing 
walkway  bollard  lighting  with  brighter,  more  energy-efficient  walkway  pole  lights.  The  project 
reduced  the  number  of  fixtures  along  Craven  Road  from  about  180  to  57.  The  new  lighting  is 
Title  24  compliant,  bi-level,  and  reduces  our  energy  usage  by  60%,  even  with  the  reduction  in 
fixtures.  Craven  Road  is  now  better  lit  at  night  for  our  students  and  staff—and  it's  much  more 
aesthetically  pleasing! 
Commons  Awning  Repair  Project:  Our  team  worked  to  replace  and  repaint  the  awnings  in  the 
Commons  seating  area  that  had  been  damaged  by  weather  conditions  over  time.  Our 
electricians  also  did  a  great  job  installing  new  LED  lighting. 
FCB  Renovation:  The  Foundation  Classroom  Building  is  being  renovated  for  the  Software  and 
Electrical  Engineering  Programs.  The  existing  4,600  ASF  space  will  be  revitalized  into  3 
classrooms  with  new  technology  for  a  state-of-the-art  learning  environment—including 
independent  student  workstations  with  full-capacity  engineering  design  for  the  Software 
Engineering  program  and  industry  standard  work  benches  to  help  students  in  the  Electrical 
Engineering  program  simulate  a  real  working  environment. 
Whispering  Bench:  The  Whispering  Bench,  which  opened  at  the  end  of  June,  was  installed 
between  Kellogg  and  USU.  Its  name  comes  from  its  unique  design,  which  makes  it  possible  for 
one  person  to  whisper  at  one  end  of  the  bench  and  be  heard  by  someone  sitting  on  the 
opposite  end.  The  bench  will  serve  as  a  symbolic  tribute  to  President  Haynes  and  First 
Gentleman  Mickelson,  and  we  hope  it  will  be  a  part  of  campus  for  many  years  to  come. 
Veteran's  Center  Expansion:  On  May  10th  at  4:30am,  the  new  Epstein  Family  Veterans  Center 
building  was  delivered  to  campus.  The  new  expanded  building  was  constructed  off-site  and 
delivered  via  many  pieces  of  heavy  machinery.  Connecting  to  the  original  structure  by  a 
continuous,  larger  deck,  the  expansion  adds  a  larger  lounge  area  for  students  in  addition  to  a 
reception  area,  computer  lab,  and  four  new  offices.  It  should  be  ready  for  students  and  staff  by 
the  Fall  semester.  

The Commons awnings have been repaired and new LED lighting installed. 
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FDM (con't.) 

Recent Projects: Whispering Bench installation and Veterans Center Expansion Delivery 



  

    

 
 

           
   

 
              
          

         
            

    

                  
             

             
               

           
             

    

9 FAS NEWSLETTER - SUMMER 2019 

UPDATES & ACCOLADES 

FDM (con't.) 

What Else is Happening: We held our annual FDM Safety Fair on June 6. This event, a full day 
dedicated to safety, ensures our employees get the most current safety training. Working in 
conjunction with the SHS team, we offered 19 different safety trainings and demonstrations. Our 
collaboration with Fastenal allowed us to have 28 vendors onsite showing off the latest in safety 
equipment and tools. Representatives from CSU Stanislaus, UCSD, and Palomar College also 
attended the Fair. An enormous "Thank You!" to everyone involved in putting together this 
amazing and worthwhile event! 

FDM Safety Creed: "No job is so important and no service is so urgent that we cannot take the time to do our work safely." 

Energy Management & Utility Services 

New Faces: Please join us in welcoming Kris Jerpseth , our new Student 
Assistant, to the team! 

What We've Been Up To: At the end of the semester we again assisted with 
Move Out Diversion for students leaving UVA and the QUAD. Stephanie 
Hebert, our Recycling & Sustainability Coordinator, along with our student 
assistants David Wilson and Kris Jersepth, sorted all of the donated items. 
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UPDATES & ACCOLADES 

FDM (con't.) 

Energy Management & Utility Services 

This year, we diverted more items 
than ever! 2,409 lbs of food went to 
the Cougar Pantry, 14,539 lbs of 
furniture and household items went 
to Goodwill, and 145 lbs of hygiene 
products went to local homeless 
outreach programs (see chart, right). 
Additionally, 1,129 lbs of reusable 
kitchen items will be offered this 
Fall to incoming students for free. 
Thanks to our team's efforts, none of 
these items went to the landfill! 
Great job.. . and remember, there is 
no Planet B! 

Facility Services 

New Faces: Welcome Mauro Castellanos , who recently joined CSUSM as a Custodian, and Jason 
Lord , who joined as a Carpenter. Glad to be working with you! 

Saying Goodbye : On May 31, James Nieves retired from CSUSM after almost 6 years with FDM. 
We wish him all the best on his next adventures. 

FDM Administration 

Don't Forget! Are you using our Webform to submit your work requests? Check it out at 
https://www/csis,/edu/facilities/requestservices/workrequest.html 

What We're Proud Of : Congratulations to Mark Norita, Graham Gilchrist, Steve Watters, and 
Pat Simpson, who were all honored with the CSM Campus Partner Award! Congratulations to 
Amber Perez, who recently won the 2019 APPA Effective & Innovative Award. Thank you for all 
the amazing work you do! And congratulations to Valeria Suazo, who was recently accepted into 
the CSUSM MBA Program. We're proud of you! 

Planning, Design, & Construction 

New Faces: PDC has grown significantly in the last several weeks! Please join us in welcoming 
Gary Chapman (Move Coordinator), Rayanne Weber (Project Manager), and Kimiko Lizardi 
(Assistant Director, Planning). Welcome to the team! 

Congratulations again to Tipper Phillips, who received the FAS Managers 
Award to Staff at our Spring Division Meeting! Tipper was recognized for 
her "exceptional work ethic, emotional intelligence," and her legendary 
customer service in her role, along with her ability to "balance the 
pragmatic constraints of project delivery with very fluid and often varied 
on-campus demands." Well done! 

Tipper Phillips 

https://www/csis,/edu/facilities/requestservices/workrequest.html
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UPDATES & ACCOLADES 

OFFICE OF HUMAN RESOURCES (OHR) 

What We've Been Up To : Please help us congratulate Courtney Tamone , who recently completed 
her Situational Leadership II Training for trainers qualification. Congratulations also to our recent 
graduates: Cheyenne Cross (BA, Communication), Sara Persson (BA, Sociology), and Courtney 
Tamone (BA, Business - SJSU) 

Wellness Wednesdays: Have you checked 
out our Wellness Wednesday events yet? 
Upcoming activities include guides to 
better nutrition for the summer and to 
improve your health (July 1-17), food 
demonstrations (July 24), fitness classes 
(July 31), and much more! Stay tuned for 
dates and times! 

Payroll Services 

What We're Excited About: Please help us welcome Erika Munoz , who joined the team as a Payroll 
Technician this past April. We are excited that with this latest addition, and after nearly two years, 
Payroll Services is fully staffed! 

Be on the lookout this summer for our new campus-wide outreach project, called "We've Got You 
Covered." You won't want to miss what we've got in store for CSUSM employees. You'll be hearing 
from us soon! 

PARKING AND COMMUTER SERVICES (PACS) 
What We're Up To: This summer, PACS is planning to complete modifications in Parking Lots J, N, 
and O. Each is expected to get a fresh seal and be restriped. 

Car counting equipment will also be added to General parking lots this summer. Counts will be 
visible at the entrance to the General parking lots and also through the CSUSM app. 

Don't Forget : When's the last time you checked your parking account? Please log on and ensure 
the license plate associated with your permit is accurate, and make changes as needed. You can 
also see the expiration date of your permit. Check it out today! 

UNIVERSITY POLICE (UPD) 

New  Faces:  This  month  UPD  welcomed  Lamine  Secka  as  interim  Chief  of 
Police.  Chief  Secka  comes  to  CSUSM  from  SDSU,  where  he  served  as  Chief  of 
Police  for  three  years  and  more  recently  as  Director  of  Emergency  Services 
for  the  campus.  
 
In  his  24-year  career  in  law  enforcement,  Chief  Secka  has  worked  with  the 
SDSU,  UC  Irvine,  UCSD,  and  San  Diego  police  departments  in  multiple 
capacities  from   community  service  officer  to  dispatcher  to  police  officer.  He 
has  also  served  as  an  instructor,  detective,  SWAT  team  member,  and  public 
information  officer,  among  other  roles.  
 
Welcome,  Chief  Secka! 

Lamine Secka 



         
         

Congratulations, Graduates! 

Several of our FAS colleagues celebrated educational milestones this Spring. 
Read below for details on their accomplishments. Congratulations to all! 

Brittani Brown 
FDM Administration 

Masters in Public 
Administration 

Andrea V. Hernandez 
SHS 

Bachelor  of  Science  in  Biology  
with  a  concentration  in  Ecology 

Elle McFarland 
Accounts Payable 

Bachelor of Arts in Mass  
Communication 

Tristan Mead 
Distribution Services 

Bachelor  of  Science  in  Nursing 
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Congratulations, Graduates! 

Clement Morris 
Department 

JATC Apprentice 
program 

Lesley Rankin Gonzalez 
VPFAS 

Doctor of Philosophy, 
Education  

Juan Tavarez 
Accounting 

Bachelor of Science in 
Business Administration 

Accounting 

Amber White 
PDC 

Bachelor  of  Science  in  Microbiology  

SPECIAL MENTION   (no photo) 

Cheyenne  Cross  (OHR):  BA,  Communication 
Yazmin  Cruz  Manuel  (FDM):  BA,  Criminology  and  Justice  Studies 
Sara  Persson  (OHR):  BA,  Sociology 
Courtney  Tamone  (OHR):  BA,  Business 
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New Employee Spotlight 

Jocelyn Renfro 
Student Assistant 

Jocelyn joined the Human Resources team on 
March 25, 2019. Welcome, Jocelyn! 

What’s one talent you wish you had? 
Public speaking! I’d give motivational speeches to 
help people. 

What’s the best advice you’ve ever given or received? 
"Never stop trying. Failure helps you grow." 

What’s  the  oldest  thing  in  your  refrigerator? 
Ketchup.  My  son  wanted  it  at  the  store  and  then 
decided  he  didn’t  like  it  anymore  when  we  got  home. 

Cassey Marie Ebdane 
Student Assistant  

Casey joined the Procurement & Contracts team 
on May 06, 2019. Welcome, Cassey! 

If you could live in another era/ decade, which would 
you pick? 

The 1980s that was a time of music, art, and culture. 

What’s the worst gift you’ve ever received? 
A cheap ring with a giant medieval times lady that my 

cousin got for me for Christmas one year. It was 
supposed to be a joke… 

If you could spend a day with any famous person (alive 
or dead), who would you pick and why? 

Robert Downey Jr. (He’s so cool!) 
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New Employee Spotlight 

Camila Obermiller 
Sponsored Projects Analyst 

Camila joined the CSUSM Corp team on April 17, 2019. 
Welcome, Camila! 

Name three things you’d do if you were planning 
the perfect day. 
Starbucks, beach, and a movie 

What’s one thing on your bucket list you’ve 
crossed off? 
Havasupai Falls in the Grand Canyon and 
Queenstown in New Zealand 

You just won the lottery, but there’s a catch: you 
have to spend all the money on 1 thing. What do 
you buy? 
Stocks 

Vicky Marie Juram 
Student Assistant 

Vicky joined the Procurement & Contracts team 
on May 31, 2019. Welcome, Vicky!! 

What's one thing on your bucket list you've crossed 
off? 

Go to Disneyland with my boyfriend. 

If all the superheroes went to war against each other, 
who would you root for? 

Wonder Woman 

At which store could you max out your credit card? 
Miniso 
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New Employee Spotlight 

Scott Lloyd 
EL Building Manager 

Scott joined the CSUSM Corp team on March 
29, 2019. Welcome, Scott! 

What's an interesting fact about your hometown? 
(Must give name of hometown) 
I grew up in Ridgecrest California. The town is 

really small but there is a Navy R&D base there 
that made growing up fun with all the jets, 
explosions, and rocket tests. 

What's one talent you wish you had? 
I wish I could play the guitar. Then playing music 
anywhere would be easy. 

If you could live forever at one age, which would 
you pick? 
I would choose 30 years old. That age is a good 
combination of youthfulness with some life 
experience and perspective. 

Alan Stutler 
FAS Resource Analyst, 

Alan joined the Budget Office team on May 22, 
2019. Welcome, Alan!! 

Favorite song on your current playlist? 
"Shut Up and Dance" by Walk the Moon 

What's the oldest thing in your refrigerator? 
A can of tuna. My kids won't eat it, and I don't want to 

bring it for lunch and stink up the office. 

Do you prefer city life or countryside? Why? 
Countryside. I grew up on a farm. 



    

         
 

         
  

       
    

     
      

 
           

     
 

 
     

     

 
 

          
 

       
 

   
 

      
   

 
         

  
       

   

-FAS NEWSLETTER SUMMER 2019 17 

New Employee Spotlight 

Nina Tram 
Student Assistant 

Nina joined the VPFAS team on June 12, 2019. 
Welcome, Nina! 

What's one thing on your bucket list you've 
crossed off? 
Travel to Japan! 

Give one random fact about yourself. 
I'm fluent in Vietnamese. 

If you could live forever at one age, which would 
you pick? 
Probably 17 because it's the age before you're 
considered an adult. 

Kimiko Lizardi 
Assistant Director of Planning 

Kimiko joined the PDC team on May 31, 2019. 
Welcome, Kimiko!! 

Name three things you'd do if you were planning the 
perfect day. 

A slow morning with a cup of "tantalizing 
Turkish coffee" from Philz 

A full day of beach volleyball 
A bbq with friends and family 

If you could only eat one meal for the rest of the 
month, what would you pick? 

Sundubu Jjigae 

Favorite song on your current playlist? 
"Pearl Cadillac" by Gary Clark Jr. 
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New Employee Spotlight 

Hillary Diaz 
Student Assistant  

Hillary joined the Procurement & Contracts 
team in Fall 2018. Welcome, Hillary! 

If you could live in any other era/decade, which 
would you pick? 
I would go back to the '90s because it's my favorite 
fashion era. 

You just won the lottery, but there's a catch: you 
have to spend all the money on 1 thing. What do 
you buy? 
Start a business. 

At which store could you max out your credit card? 
Urban Outfitters or ULTA. 

Aubrey Hanson 
Organizational Development Analyst, 

VPFAS 

Aubrey joined the VPFAS team on June 03, 2019. 
Welcome, Aubrey! 

What's the last show you binge-watched or 
last movie you loved? 

Just watched Guava Island. Love me some 
Childish Gambino, and I really enjoyed the 

Orpheus esque storyline! 

What's one thing on your bucket list you've 
crossed off? 

Going on a "hacking holiday" (horseback 
riding trip) across Wales. 

Favorite song on your current playlist? 
"Southside of Heaven" by Ryan Bingham 
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New Employee Spotlight 
Erika Munoz 
Payroll Technician 

Erika joined the Payroll team on April 08, 2019. 
Welcome, Erika! 

Give one random fact about yourself. 
I can deadlift 2x my body weight. 

Best advice you've ever given or received? 
"Never stop learning." 

If a film were made about your life so far, which 
celebrity would play you? 
Tina Fey 

At which store could you max out your credit 
card? 
Target 

Gary Chapman 
Move Coordinator 

Gary joined the PDC team on April 0, 2019. 
Welcome, Gary! 

Last show you binge-watched? 
Friday Night Lights. Didn't think I would like it, but I do. 

At which store could you max out your credit card?. 
Sur La Table. Hands down!! 

Best advice you've ever given or received? 
"Plead ignorance and ask for forgiveness" from my 

dad. Always loved that one. 

One talent you wish you had? 
Playing piano. I grew up watching my mom and aunt 

play together. So cool!! 

Have you recently joined FAS (within the last 6 months)? We want to get to know you! 
Contact the VPFAS Office at x. 4950 or email lrankin@csusm.edu for a link to take a New Employee Survey today! 



      
      
       

  
 
 

     

       
   

    
     

      
      

  
 

Best Summer Ever! 

We asked (begged). Some of you listened. Here's what a few of your 
colleagues are up to for Summer 2019! 

Andrea Hernandez 
SHS 

This summer, I am looking forward to 
getting married to my fiancé, David Wilson 

(who also works on campus), July 27th in 
Ensenada, Mexico! 

Nina Tram 
VPFAS 

Disneyland trip with my friends! 
Spent the day at the happiest place on 

earth with some of the best people in my 
life. 

We went on all our favorite rides at 
both California Adventure and 

Disneyland. Throughout the day we 
snacked on some delicious foods such 
as the churros (which is personally my 

favorite) and Dole Whip. Can't wait to 
go again! 
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Best Summer Ever! 

Aubrey Hanson 
VPFAS 

We recently visited family in Peru-LaSalle, IL for a 
long weekend, celebrating new babies, a high 

school graduation, Father’s Day, and a 
65th birthday. Whenever we visit we make time 

for a hike at Matthiessen State Park where we 
play in a fresh water creek and waterfalls and 

sandstone canyons with our dog, Bear. While we 
were there, the annual Fun Fest was happening, 

so we made it our goal to win as many stuffed 
animals as possible for our niece, Charlie! 

Amber Perez 
FDM Administration 

Summer shenanigans started early - and in 
the SNOW?!?! With only 20 days off from my 
MBA program, we wanted that short break to 
be full of adventure. What we didn’t know 
was the winter weather was going to carry 
into our “summer kick off.” 
On the weekend of 5/19/19 we ran the 
coldest Spartan race ever. When we woke up 
the day of the race, it was snowing. The 
following weekend, we were scheduled to 
welcome the summer with a camping trip at 
Mammoth Mountain. The weather brought us 
snowboarding and a snow covered 
campground. 
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Best Summer Ever! 

Chelsea Cross 
OHR 

I am going to Maui at the end of August! 
This will be my first trip to Maui! Can’t 
wait to be on island time! 

Gina & Debbie Frasca 
SHS, PACS 

We went to Belize this summer with 16 other 
members of our family. It was a big deal for 
me (Gina) because I was able to face one of 
my biggest fears and check this country off 

my bucket list. Debbie and I swam with 
sharks (yikes!!) at Shark Ray Alley in the 

beautiful waters of Belize. This dive site has 
been selected as one of the seven best 

"animal dives" in the Caribbean. For several 
years, local fishermen often cleaned their 

catch in this area, located just inside the reef, 
to the south of Ambergris Caye. This was 

where fishermen noticed that their activity 
had attracted nurse sharks and several 

Southern sting rays. Nurse sharks yes, but 
“SHARKS” nonetheless. Check and Check! 



  

   

       
      

         
         

        
        

          
  

 

       
    

  
 

 Avoid  peak  travel  times.  Driving  on  off-peak 
days/times  can  prevent  you  hitting  congested 
highways.  Don't  lose  your  well-earned  time  off  sitting 
in  traffic! 
Eat  your  veggies.  Summer  is  the  perfect  time  to  test 
out  a  vegetarian  or  vegan  diet.  This  will  up  your 
energy  for  summer  activities  and  lower  greenhouse 
gas  emissions.  Tons  of  delicious  veggies  are  in  season 
during  the  summer  - give  them  a  try! 
Leave  your  destination  better  than  you  found  it. 
When  out  camping  or  enjoying  the  river,  make  an 
effort  to  clean  up  after  yourself  before  you  leave. 
Follow  the  "7  Leave  No  Trace  Principles"  found  at 
https://lnt.org/why/7-principles/  

       
        

        
  

 
          

      
         
     

    
 

    
    

    
   

     
     

    

Sustainability Corner 

Get Outside and Enjoy 
Nature 
by Juliana Goodlaw-Morris 

It’s summer and although we are blessed with 
beautiful weather year-round in San Diego County, 
summer always evokes a sense of joy and plenty of 
beach time. While some of us may have planned trips 
to exotic locations, others are sticking closer to home 
with stay-cations. No matter where you go or what 
you do this summer, try to make it as sustainable as 
possible. 

Here  are  8  tips  for  a  sustainable  summer: 

Sunscreen  Protection.  Whether  you're  going  on  a 
hike  or  to  the  beach,  choose  "Reef-Safe"  sunscreen  to 
protect  both  you  and  the  environment.  To  check  your 
sunscreen  or  search  for  a  more  sustainable  option, 
check  out  Environmental  Working  Group  Safer 
Sunscreen  at  https://www.ewg.org/sunscreen/best-
sunscreens/best-beach-sport-sunscreens/ 
Air  Travel.  If  traveling  by  air,  try  to  find  nonstop 
flights,  as  frequent  takeoffs  and  landings  use  more 
fuel. 
Hydrate .  Keep  hydrated  with  a  BPA-free  reusable 
water  bottle  - and  while  you're  at  it,  use  reusable 
containers/utensils  for  picnics  and  BBQs! 
Keep  your  home  cool .  If  AC  is  necessary,  pick  an 
energy-efficient  unit  just  big  enough  for  your  space, 
but  no  bigger  to  save  money  and  energy.  Close  your 
blinds  (especially  on  south-facing  windows)  to  reduce 
the  need  for  AC.  Set  your  thermostat  at  a  higher 
temperature  during  the  day  when  no  one  is  home  (78 
degrees  is  generally  a  good  middle  ground  between 
comfortable  and  energy-efficient. 
Pack  smart .  When  packing,  include  only  the 
necessities.  Heavy  luggage  in  cars  and  planes  use 
more  fuel. 

Sustainability Champion: 
Sue Belt 

Sue Belt is our quarterly 
Sustainability Champion, 
winning this award for her 
continuous use of a reusable 
straw! Sue has been a 
champion of her stainless 
steel straw for the last few 
years. She carries it with her 
always, to restaurants, 

conferences, and backyard BBQs. People ask about her 
straw wherever she goes, and recently someone at a 
restaurant came running out with her straw when she 
accidentally forgot it! 

By using her straw daily, Sue helps reduce her use of 
single-use plastic and helps spread awareness when 
she's out and about. Thanks Sue for adding this very 
easy sustainability practice into your life! 

For more information on CSUSM's sustainability goals and 
practices, contact Juliana Goodlaw-Morris, Sustainability 
Manager, at jgmorris@csusm.edu. 

mailto:jgmorris@csusm.edu
https://lnt.org/why/7-principles
https://www.ewg.org/sunscreen/best


      
    

     
      

     
      

        
     

   
      

       
       
     
     
      

     
       

       
     

      
      

      
       

       
     

   
 

     
 

      
    

        

     
        

    
  

   
     
       

     
     

      
       

       
    

      
      

     
  

 
    

       
        

      
     

        
     

      
     

      
     
      
      

     
       

 

    One on One With... 

VERONICA OHM 

Veronica Ohm (inset: portrait of 
Veronica by young family artist) 

For our summer issue, we 
highlight the perspective of one 
of our perennially sunny 
colleagues – Veronica Ohm, 
Assistant to the AVP of FDM, who 
finds fulfillment in making 
connections and giving others a 
voice to get their needs met. 

How long have you been at CSUSM 
and what brought you here? 
Almost three years now. Honestly, the 
commute brought me here. I went from 
a ridiculous commute to one that’s 
seven minutes door to door, which I 
kind of love. And it was a great new 
opportunity. I was working in the 
manufacturing industry previously, and 
I needed a new challenge. And then 
this job popped up and I said, “Hey, 
that’s for me!” And then I actually I 
forgot about it, because sometimes the 
hiring process here takes awhile. So 
when they called and said, “Are you 
still interested?” my first response was, 
“Where is this? Where did I apply?” But 
it was an opportunity to be closer to 
home and to do something different 
and on a smaller scale—which was nice 
because in my previous job, we were 
1,000 employees, and I supported all of 
them in one way or another. Things got 
kind of crazy. So a smaller scale meant 
the work-life balance was so much 
better, which I needed. 

What were your first impressions of 
the campus? 
I liked it. Everybody was super friendly. 
And I definitely saw opportunities 
where I could leave my mark here. 

There were opportunities for me to 
dive in and do the things that I like 
to do best—planning events and 
activities, doing employee 
engagement-focused work. I think 
that's really important. We spend so 
much time at work that we need to 
treat each other like family. It’s 
important to have events when we 
can not be working, but instead just 
socialize a little bit and get to know 
each other. I think when you get to 
know someone, you work better 
with them. And when you know and 
like the people you work with, you 
have a vested interest in making 
sure they succeed. 

Employee engagement was one of 
the areas I focused on at my last 
job. We would do a lot of the things 
we do now in FDM—for instance, in 
FDM we have our All-Hands events, 
and we did at my last job as well— 
but we’d be planning for 1,000 
people. And we had a micro budget. 
I constantly felt like, "Okay, they 
need me to feed all 1,000 people 
with this tiny amount… so, loaves 
and fishes, right?” But we’d roll up 
our sleeves and figure out how to 
make chili for 1,000 people without 
a commercial kitchen. That was 
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WHEN YOU LIKE THE PEOPLE YOU WORK WITH, YOU HAVE A 
VESTED INTEREST IN MAKING SURE THEY SUCCEED. 

probably  one  of  my  dumbest  ideas! 
But  we  made  it  work.  So  I’ve  been 
accustomed  to  needing  to  find  ways 
to  do  more  with  less.  So  things 
weren’t  that  different  coming  into  a 
University  where  I  suddenly  had  to 
think  “State  funds!”  I  figured  our 
budget  would  be  small.  But  actually, 
our  budget  now  is  bigger  than  the 
place  where  I  needed  to  cover  so 
many  more  people.  It’s  a  nice 
problem  to  have,  for  once. 
 
What  was  your  experience 
transitioning? 
Previously,  I  was  working  in  the 
private  sector,  and  we  had  the  typical 
production  line  but  we  would  also 
constantly  have  corporate  visitors. 
But  even  though  it  was  a  lot  bigger 
than  this  campus,  I  thought  it  was 
pretty  easy  to  transition  here.  People 
here  were  really  open  and  helpful 
and  eager  to  make  sure  I  succeeded. 
 
I  found  the  campus  environment  was 
a  little  quieter  in  some  ways—or  at 
least  “busy”  looks  a  little  different 
here.  The  pace  was  slower  at  first, 
and  that  worried  me  a  little  bit 
because  I  was  used  to  more  of  a 
frenetic  pace.  But  that  quickly 
became  a  non-issue.  They  were  just 
easing  me  in! 
 
What's  the  best  part  of  your  job? 
The  people,  absolutely.  They  are  my 
favorite  part.  I  love  that  I  get  to 
interact  with  so  many  different 
people  and  so  many  different 
departments.  I  love  being  on  a 
university  campus.  I  love  learning, 
and  I  love  that  our  mission  is  to  help 
young  (and  not-so-young)  minds 
move  on  with  their  lives.  I  think  that’s 
super  fulfilling.  Because  even  if  a  lot 
of  our  roles  are  more  in  the 
background,  what  we  do  helps  make 
sure  that  students  get  in  and  get  out 
with  a  degree. 
 
Is  there  such  a  thing  as  a  typical  day 
for  you? 
Oh,  no.  Every  day  is  an  adventure.  I 
come  in  with  my  lists  of  things  to  do 

and  I'm  lucky  if  I  get  a  couple  of 
those  things  crossed  off  at  the  end  of 
the  day.  It’s  like  whitewater  rafting.  Or 
playing  Tetris  with  calendars.  But  I 
kind  of  like  that  there’s  no  typical  day. 
I  like  that  every  day  is  going  to  bring 
new  challenges  and  new 
experiences,  you  know?  Because  it's 
definitely  not  boring.  If  I’m  ever 
bored,  I  have  to  go  back  and  ask 
myself,  “Why  do  I  have  extra  time? 
What  am  I  missing?”  Because  I 
must’ve  forgotten  to  do  something. 
 
What  do  you  like  about  FAS? 
I  really  like  that  we  have  division 
meetings.  I  like  that  we  have  the 
opportunity  to  mingle  with  other 
areas,  especially  since  in  FDM  we’re 
kind  of  removed  from  everyone.  It's 
nice  for  us  to  be  able  to  come  up 
here.  I  think  the  VP’s  office  does  such 
a  good  job  of  making  sure  we’re  not 
siloed  and  that  we  feel  part  of  the 
group.  Also,  I  feel  that  there’s  a  huge 
sense  of  pride  in  our  division.  I  think 
we  all  work  hard  to  make  sure  that  as 
a  division  we  look  good  and  make  the 
University  better. 
 
When  you  were  younger,  what'd  you 
want  to  do  with  your  life? 
Actually,  I  wanted  to  be  a  prosecutor. 
I  just  felt  that  I  needed  to  give  voice 
to  people  who  didn't  have  a  voice.  I 
wanted  to  make  sure  that  the  little 
guy,  the  defendant,  had  his  day  in 
court.  That  probably  came  from  my 
upbringing.  Growing  up,  I  didn't  have 
a  dad,  but  the  man  that  came  closest 
to  being  a  dad  in  my  life  was  an 
attorney  and  watching  him  I  thought, 
“I’m  gonna  go  to  UCLA,  then  I’m 
going  to  law  school.”  It  didn’t  quite 
happen  like  I  thought.  But  I’ve  found 
other  ways  to  help  people,  other 
ways  to  give  people  a  voice. 
 
I  was  born  in  Mexico,  and  I’m  actually 
bilingual.  I  speak,  read,  and  write 
Spanish  fluently.  So  if  I'm  in  the 
grocery  store  and  I  hear  a  Spanish 
speaker  struggling  with  English,  I’ll 
just  head  over  and  start  speaking 
with  them  to  help  translate. 

Sometimes  they’ll  look  at  me, 
surprised,  because  I  don’t  look  like  I 
should  be  fluent  in  Spanish.  I  hated 
that  when  I  was  younger,  but  it’s 
helped  me  so  much  in  life.  
 
When  I  hear  people  struggling  with 
language,  I  can’t  help  myself—I  have 
to  help  them.  Sometimes  it  feels  like 
I’m  sticking  my  nose  into  their 
business,  but  it’s  always  with  good 
intent.  I  just  want  to  help  people  get 
what  they  need.  And  I’ve  always  done 
that.  I’ve  translated  for  people  at 
every  place  I’ve  worked.  Sometimes 
when  English  is  a  second  language, 
people  struggle  with  writing,  so  I  help 
them  out  in  that  way  as  well.  I’ll  look 
over  an  email  or  whatever  it  is  and 
just  help  them  communicate  their 
message  as  clearly  as  possible.  Little 
things  like  that,  I  think,  make  a  big 
difference  for  people. 
 
What  advice  would  you  give 
someone  considering  a  job  at 
CSUSM? 
I’d  say,  “Just  do  it!”  This  really  is  a 
great  place  to  work.  It’s  a  great 
location  with  good  people  and  so 
many  different  opportunities  to  grow, 
not  just  professionally,  but 
personally.  There's  so  many  lectures 
on  campus,  which  I  finally  started 
taking  advantage  of.  My  family  knows 
if  I’m  not  home  for  dinner  on  a 
Tuesday,  it’s  because  it’s  Lecture 
Night.  I’d  also  say  that  this  is  such  a 
beautiful  campus,  and  I  think  most 
people  that  work  here  truly  want  to 
be  here  and  are  genuinely  happy  to 
be  here.  That  was  the  vibe  I  got  when 
I  first  started  here,  and  it  hasn’t 
changed. 
 
I  really  like  my  job.  I  like  coming  to 
work  and  I  like  the  work  I  do.  I  really 
like  the  people  I  work  with.  Plus,  it’s 
seven  minutes  from  home.  How  can 
you  beat  that? 

If you know a team member with a memorable 
story or unique point of view to share, please 

email vpfas@csusm.edu or call (760) 750-4950. 



   

      
        

      
     

     
 

 
       

        
       
       

      
  

 
 

      
      

         
 

 
      

    
    
 

 

      
       

    
     

     
       

        
      

     

 

        
        

      
 

 
      

       
       

 
 

 
      

      
        

   
 

 
       

        
       

 
 

 
         

      
      

       
        

      
          

        
 

Thank You Notes 

Thank you THERESE JACKSON for handling the 
recent vehicle claim issues (for over 30 vehicles!) 
with amazing professionalism, efficiency, and 
superb customer service! The effusive praise 
received from affected employees on your 
handling of the situation was a reinforcement of 
what those of us who work with you regularly 
already know—that you are a true professional 
with amazing organizational and customer service 
skills! 
-Erin Fullerton 

Thank you JR. GARCIA, JENNIFER RALPH, VANCE 
KEKOA, and the rest of the Safety, Health & 
Sustainability department for all of your help 
during Commencement. PACS appreciates all of 
your help with the pedestrians. 
-Kelly Steele 

A big THANK YOU to my amazing ACCOUNTS 
PAYABLE & TRAVEL TEAM for your hard work and 
diligence. I'm very grateful to have such an 
awesome team and truly appreciate you. And a 
big shout out to ELLE MCFARLAND for 
graduating. Congrats, Elle!!! 
-Veronica Roman 

Thank you to our electricians MIKE ROSALES, 
PERCY MORALES, and SCOTT GORSUCH for your 
help on the setup of our access control system. 
-John Adams 

Thank you MARY KOLLMEYER for your patience 
and consideration throughout the Procurement 
process. It is greatly appreciated! 
-Lindsay Swensen 

Thank you MARIA FROEHLE and JILL HEATH for 
getting our suite cleaned out and organized. It is 
so refreshing. The whole suite thanks you! 
-Procurement Team 

Thank you CRYSTAL VILLALOBOS for your budget 
tutorial last month. You went above and beyond, 
dropping everything to help me in the moment. 
Thank you! 
-Virginia Berman 

Thank you CHEYENNE CROSS for your outstanding 
customer service. You always answer the phone 
and are happy to help answer my questions. I 
really appreciate it. 
-Virginia Berman 

Thank you FDM and FACILITY SERVICES for your 
patience while we brought 3 new JOC suppliers on 
board. We are grateful for your support and 
partnership. 
-Procurement Team 

Thank you JILL HEATH for all your work with the 
FAS Resource Analyst recruitment. I appreciate all 
your hard work through the interview coordination 
process and how proactive you were with the 
initial steps in getting the candidate access to our 
various systems, new employee forms, and having 
his work area ready to go! I know you had many 
other tasks you needed to focus on. Thank you! 
-Randy Duncan 
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Thank You Notes 
Thank you JILL HEATH for being one of the most 
helpful, kind, and knowledgeable people in FAS. 
You are extremely professional and always willing 
to help and offer your assistance. I appreciate 
you! 
-Nasrin DeCoux 

Kudos to my department, the SFS TEAM! Thank 
you for being a great team that always puts in the 
extra effort when needed. I love you all! 
-Nasrin DeCoux 

Thank you KERRY STEIN for all your patience, 
sharing your depth of knowledge, and having an 
awesome attitude! Public works has many, MANY 
components, but you make it look seamless. 
Thank you! 
-Roman Lazcano 

Thank you MUI SULLIVAN for helping us in our 
world of what ifs. You are always kind and good to 
us - thank you! 
-Kerry Stein and Roman Lazcano 

Thank you GRAHAM GILCHRIST and PAT 
SIMPSON for all your hard work and persistence in 
getting the Vet Center expansion delivered and 
installed! 
-Mark Norita 

Thank you GRAHAM GILCHRIST, PAT 
SIMPSON, and FLOYD DUDLEY II for getting the 
Whispering Bench delivered and installed. Great 
job! 
-Mark Norita 

Thank you to the SAFETY COMMITTEE, our 
campus partners in Safety, Health and 
Sustainability and to Fastenal for the tremendous 
effort necessary to put on another successful 
Safety Fair! Excellent work! 
-Mark Norita 

Special thanks to all who helped make the 
Whispering Bench a success - especially the DMI 
CREW, and the FS - ELECTRICAL, LANDSCAPE, 
and LABORER SHOPS. Great job, all! 
-Pat Simpson 

Thank you to the FS CARPENTRY, ELECTRICAL, 
PLUMBING, LOCK, PAINT, and LANDSCAPE 
SHOPS for working so diligently on the Veterans 
Center. Thank you all! 
-Pat Simpson 

Thank you HUMBERTO GARCIA and REGINA 
FRASCA. You have both been excellent mentors 
and I appreciate all your support as I have 
transitioned into my role in the department and 
the campus as a whole. 
-Andrea Hernandez 

Thank you EVE MCDONALD for doing such an 
excellent job supporting our office and for 
radiating such positive energy. Thank you for all 
that you do. 
-Andrea Hernandez 

Upcoming 
Events 

Monday,  July  15 
President's  Employee 
Appreciation  Picnic 
 
Tuesday,  July  16 
FAS  Fiscal  New  Year  Open 
House 
 
Wednesday,  July  24 
Coffee  with  Neal  Hoss 
 
Wednesday,  July  24 
FAS  Employee  Appreciation 
Lunch 

Sunday,  August  4  -
Wednesday,  August  7

WACUBO  BMI 
 

Thursday,  August  22 
Convocation 

 
Monday,  August  26 
First  Day  of  Classes 

 
Thursday,  August  29 

Coffee  with  Neal  Hoss 
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